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With 8 million private customers and 600 000
corporate customers, Swedbank has a leading position in
its home markets

We
promote a sound and sustainable financial situation for
the many households and businesses.

We work to develop
close, long-term relationships.

open bank

simple services caring advice.

Evaluating and manag-
ing risks is part of what we do every day.




Contents

Swedbank —an overview
Interview with the Chairand the CEO
Market factors

Our stakeholders

Business model

Our brand

10 Strategy

11 2015 priorities

12 Goalsandresults

14 How ourearningsare created
16 How we createsocial value

18 How wecreate employee value

O O N O N

Board of Directors’ report

Financial analysis

Swedish Banking

Baltic Banking

Large Corporates & Institutions

Group Functions & Other

Risk management

The share, ownersand important events

Corporate governance report
Board of Directors

Group Executive Committee
Disposition of earnings

Income, balance sheet and notes, Group:
Income statement

Statement of comprehensive income
Balance sheet

Statement of changes in equity

Statement of cash flow

Notes

Income, balance sheet and notes, Parent company:
142 Incomestatement
143 Statement of comprehensive income
144 Balance sheet
145 Statement of changesinequity
146 Statementof cashflow
147 Notes

Sustainability
175 Notes

190 Signaturesof the Board of Directors and the CEO
191 Auditors’report

192 Sustainability report - assurance report

193 Annual General Meeting

194 Ownerandshare data

196 Market shares

198 Five-year summary - Group

200 Three-year summary - Business segments

203 Definitions

204 Addresses

Financialinformation 2015 Annual General Meeting 2015
Q1 Interimreport 28 April The Annual General Meeting will be held at Dansens Hus in Stockholm on
; Thursday, 26 March at 10 am. The proposed record day for the dividend is 30
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The financial reporting is divided into four segments.

Swedenis Swedbank’s largest market, with over 4 million private customers and
250000 corporate customers. Together with the savings banks, Swedbank offers
banking services through branches, a mobile bank, telephone bank and internet bank.
For more information, see pages 24-25.

Share of Group’s totalincome Share of profit before impairments

Responsible for Swedbank’s offering to customers with revenue over SEK 2 billion
and those with complex needs due to multinational operations or sophisticated
financing solutions. Develops corporate and capital market products for therest of
the bank and the savings banks. For more information, see pages 28-29.

Share of Group’s totalincome Share of profit before impairments

With around 4 million private customers and over 250 000 corporate customers,
Swedbank s the largest bank in terms of number of customersin Estonia, Latviaand
Lithuania. According tosurveys, we are the most respected company in the Baltic
financial sector. Swedbank offers banking services through branches, a mobile bank,
telephone bank andinternet bank. For more information, see pages 26-27.

Share of Group’s totalincome Share of profit before impairments

Consists of two types of centralised business support units: Group Products and
Group Staffs. Group Functions & Other supports Swedbank’s business areas. For
moreinformation, see pages 30-33and 51.

Share of Group’s totalincome Share of profit before impairments

Sweden, Estonia, Latvia and Lithuania are Swedbank’s home
markets. To support our customers’ businesses, Swedbank also
has operations in Norway, Finland, Denmark, the US, China,
Luxembourg and South Africa.
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INTERVIEW WITH THE CHAIR AND THE CEQO

The mostimportant reasons for our 2014 earnings are that customers increasingly chose
us to do business with and that we have grown as a bank. We are good at adopting new
technology and doing things smarter, thanks to which we have been able to control costs
and improve our offering. We also benefit from being a safe and secure bank.

What do you say about 2014, Michael (MW)?

We have done a good job for our customers. Large Corporates
&Institutions had a profitable year with a clearly defined cus-
tomer focus. In the Baltic region, customer satisfactionis high
and our multi-channel strategy is profitable and driving cus-
tomer value. In Sweden, we reversed the trend in private
customer operations, with greater successin mortgagesanda
betterinflow to savings products. We had a strong year in our
corporate business and are gaining market share.

Anders (AS), what were the mostimportantissues

for the Board of Directors during the year?

We have been concentrating for a number of years on making
the bank profitable and reducing risk. We have been successful
inthis respect, however, progress is slower with creating
stronger customer relations. We are devoting much time and
effortinto how we can better serve our customers.

Interview with Chair Anders Sundstrém (AS) and President and CEO Michael Wo
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Is there any discrepancy between what is good

for customers and good for shareholders?

AS: Not really. Profitable companies are often loved by their cus-
tomers. Thatisrarely true of an unprofitable company. There are
differences, however, between a short- and along-term per-
spective. Profitability can be achieved in the short term, but not
customer satisfaction. We want to achieve consistent long-term
profitability with strong long-term customer relations.

Do the board and executive management

share the same view in this regard?

MW: It’s our owners who set the bank’s returntargets, and|
think that the goal of a 15 per cent return on equity we have
makes sense from the perspective Anders describes. The execu-
tive management’s main job is to ensure that customers get
long-term advice, good service and widespread accessibility, and
that they feel our products and services are waorth the price. We
are working hard with our digital services. Inless than three
years the Mobile Bank has added over two million users.

Onthe corporate side we have benefited from anincreas-
ingly diversified Swedish business sector. When new retail, ser-
vices and property sectors evolve, we are there with a very good
Swedish offeringin both loans and cards.

You have a tough cost target in the next two years. Why?
MW: Increased competition, new regulations and O per cent
interest rates are placing great pressure on our margins and abil-
ity to get paid for certain services. Tougher cost control will give
us the flexibility to stay competitive in the new landscape and at
the same time maintain our profitability. Itis a hugely competi-
tive market, andit’simportant to consistently invest to stay on
top and be more efficient.

AS: The cost target is there because we want to give customers
more. We see that prices in areas such as payments and savings
are trending lower so we have to be able to offer competitively
priced, better products. In payments, thereis clearly greater
competition from small, quick moving players as well as multina-
tionals with established networks. In savings, society has paved
the way for new companies by offering customers various guar-
antees. When therisk is taken by the state together with the cus-
tomer, thereis less need for equity, which pushes prices lower.

Anders, if you had to pick one of Swedbank’s strengths
tocarry overinto 2015, which would you choose?

Future growth will be driven by urbanisation, population
growth andincreased housing construction. Swedbank’s strong
positioninthe property sector and mortgages is and will remain
astrength given the structural changes we are seeing. We are
strong where the economy is growing.

INTERVIEW WITH THE CHAIR AND THE CEO

Michael, if you had to choose another

strength, which would it be?

Ouremployees. We livein aknowledge economy where the abil-
ity to cooperate and innovateis crucial. Moving our head office
toSundbyberg was astepintheright direction. We have open-
plan premisis specifically designed to facilitate interaction and
collaboration.

What will Swedbank’s biggest challenge be in 2015?

MW: Our biggest challenge is having the courage to take deci-
sions that may be difficult today butin the long term will
strengthen customerrelations. When profits are good, it's easy
tofallintoatrap where you try to protect the bottom line and
aren't willing to do what customers want. Thisis why we are
digitising more services and making them more efficient for cus-
tomers. While it could mean a lower margin per unit sold, that’s
where the courage comes in - the willingness to change in order
tostay profitable.

AS:|agree. When things are at their best, there is arisk of
becoming complacent and thinking that we should continue
doing what we have always done. This is dangerous when the
worldis changing so fast. If you're not aware of this, success can
lead to downfall.|am confident in the bank’s excecutive man-
agement. One of their biggest strengths is being able to antici-
pate what might be hiding around the next corner.

What do customers’ changing habits mean for Swedbank?
MW: Customers are becoming more knowledgeable, and this will
continue. Thereis great transparency and access toinformation
in the market today. We have to keep this in mind. The more com-
petent customersare, the more they demand of us and the
advice we give. Although customers are doing more themselves
by mobile phone and tablet, we need to have the right compe-
tence tosolve their problems.

There has been a lot of talk about automation in the
of digitisation and driverless cars. Will we see driver
fund managers or loan approval systems?

MW: Automation will take us far. Data storage capacity is
expanding at great speed and artificial intelligence is no longer
out of reach. Many of the decisions being made today by pe
will be taken over by computers. We have to be able to add value
inother ways. What can never be automated are our values. For-
tunately we and the savings banks have a long history of sound

values to build on.

Swedbank Annual Report 2014
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INTERVIEW WITH THE CHAIR AND THE CEQ

You have been talking about simplifying processes and
increasing efficiencies for along time. How is it going?

AS: Thereisroom for self-criticism. Making processes more effi-
cientis one of the hardest things for old organisations with long-
standing customer relations to do. There are products intro-
duced 50-60 years ago that are still being sold and will have to be
reinvented to meet the competition from new companies that
don'tcarry heavy baggage in the form of outdated structures.

MW: We have devoted a great deal of time and energy to analys-
ing complexity. We have merged our Swedish banking operations
with IT and product development. The aimis toreduce the num-
ber of products and thereby reduce the complexity of our IT-
systems.

Banks are becoming more regulated.

What are the advantages and disadvantages?

AS:In generalitis positive. The gyrationsin the economy are so
big that substantial buffers are needed in the form of equity.
Thenthereisalways the guestion of whether youcandesigna
risk-free system. The solutionisn’tjust stricter regulation. The
reason we manage over timeis our values - our history and our
social engagement.

MW: We were clearin stating that the old regulations did not
identify structural risks. Household debt is not captured
satisfactorily by either the old or new regulations. The underly-
ing problem of Sweden’s housing shortageisn't going to be regu-
lated away. As a bank, we have to constantly look critically at our
balance sheet and make sure that we don't play a partin creating
bubbles.

How do you feel about making mistakes

and daring to try new routes?

AS: | think we are a very open organisation with little prestige.
We enjoy dialogue and discussing our varied opinions. Successful
service companies are created in dynamic workplaces.

Why is diversity important for Swedbank?

AS:Inasociety where successis achieved by tapping all availa-
ble knowledge, you have to give everyone the opportunity to
utilise their skills. You cannot ignore fifty per cent of the labour
force simply because they are women or twenty per cent
because they were bornin adifferent country.

MW: | seeitasone of our mostimportant competitive weapons:
being able to take advantage of all the competence that’s out
there. Through our commitment to two projects, YoungJobs and
AJobatLast, we have metagreat number of talented people
who we would never have found in a traditional recruitment
process. This has taught us to continuously re-evaluate how

we look at and define competence.

Are there any social concerns that could

impact Swedbank and its customers?

AS: The most difficultissue forusis that weliveinasociety
withoutinflation, maybe even with deflation. None of us has
really experienced this before. For those of us who work in sav-
ingsandloans, itis the single mostimportant question.

MW: In the last four years we have had a fairly negative view of
the market. We are not getting any lift from the economy and
have therefore focused, and will continue to focus, on efficien-
cies from both a capital and cost perspective.

How can the bank influence sustainability issues?

AS: We keep a close eye on sustainability in our organisation,
but where we canreally play asignificant roleisin lending and
financing. Helping to finance sustainable housing or green vehi-
cles, forexample, has a bigimpact. We can exert aninfluence by
being part of society’s transformation.

MW: The bank plays a central rolein society’s ecosystem, and
our lendingis animportant part of the financial sustainability of
our home markets. We have a very big responsibility in this
regard. We have to understand and manage sustainability on
many levels and are committed in various ways to gathering
intelligence that can help us to make accurate risk assessments.

Swedbank’s strength is mainly outside the big cities.
What'’s your response to those who say that future growth
will be concentrated in a few cities?

MW: We have finally managed to grow our business in the Stock-
holm region as well asin Gothenburg and Malma. In southern
Sweden, we acquired Sparbanken Oresund in 2014 tosecure a
better positioninanimportant growth area. | would say that we
have moved beyond our old image of being strongonly inrural
areas.

AS: Cities will be very importantin the future, but that doesn’t
have to mean Stockholm. It could also be fairly small communi-
ties. We are active in essentially every city in Sweden, and each
of them has potential. We will help toidentify that potential and
contribute to their success.

What improvements can customers expect to see next year?
MW: | think customers recognise that our digital platforms have
made a high level of service widely available. Those who come to
us with more complex problems must feel that we are adding
value. This was a challenge for us earlier, but now we have
what’s needed to help customers throughout life's journey, and
we willinvest more to develop that knowledge and competence.

Stockholm, February 2015

Michael Wolf
President and CEO

Swedbank Annual Report 2014
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“By setting demands, assessing risks and evaluating our
suppliers, and even more importantly by closely dia-
loguing and collaborating, we contribute to sustainable

¥

Sustainability in the supply chain

Itisimportant for us to also take responsi-
bility through our suppliers, even though
we as a service company have a fairly small
supply chain. Our annual purchases exceed
SEK 7bn, and this gives us both a global and
localimpact.

Extensive efforts were launchedin
2011 to furtherintegrate sustainability
into our procurement process. A new sup-
plier code of conduct was established and
we dialogued with several companieson
sustainability risks. We are conducting risk

audits of our supplier portfolio, whichin
certain casesis leading to changes in sup-
pliers for sustainability reasons. Through
our procurement process, we can influence
suppliers by demanding better working
conditions and greater environmental
awareness. This creates competitive
advantages for them and for us as well.
Part of Swedbank’s IT developmentis
located in India, where we conducted a
review in 2013. At the time we identified
the need for a third-party audit, which was

donein 2014 and raised issues concerning
contract employees as well as health and
safety. The company in question had diffi-
culty proving that it paid fair and reasona-
ble wages with the right to overtime com-
pensation. Anaction plan and timetable
were established to address these issues,
which will be followed up until they have
beenresolved.

These external audits are animportant
part of our work to verify compliance with
our code of conduct.



6

MARKET FACTORS

New conditions to

anticipate and understand

The macroeconomy, regulatory changes and technological developments continue to chal-
lenge the banking sector while also creating new opportunities. Competition is hardening
at the same time that customer behaviour is changing at an accelerating pace.

The macroeconomy is one of the biggest influences on the bank-
ing sector. Banks are also affected by regulatory changes and
rapid technological developments, which are providing new
opportunities for them and their customers.

This creates the need for continuous change. Profitability is
pressured in certain areas, but new revenue sources are opening
upinothers.Understanding the need to adapt as customers’
expectations and demands change, being able to quickly adapt
anorganisation and thinking innovatively will be even more
importantin the future.

“New opportunities for those
who keep pace and can adapt
to changes in the market”

Uncertain and challenging macro environment
Globalisation means that growthinany one country is tinged by
uncertainty about growth in the major economies and geopoliti-
caldevelopments. The global recovery in 2014 was unbalanced.
The US continued to grow, while the eurozone was threatened
by slower activity and deflation. Shaky economic conditions
couldimpact therelatively strong growthin Sweden and the
Baltic countries. This growth has mainly been driven by domes-
tic consumption, which primarily benefits the retail and service
sectors. The European Central Bank’s stimulus measures have
increased opportunities for credit growth.

Urbanisation and population growth, together with a short-
age of housing construction in major Swedish cities, are driving
creditdemandinthereal estate sector, but could mean even
higher levels of household debt. At the same time growth oppor-
tunities are hampered by limits on migration. The proposal to
tighten amortisation requirements is designed to reduce debt
levels and cool off the housing market, but thereis arisk that
they could create lock-in effects, increase barriers to entry and
reduce household consumption. Moreover, the parliamentary
situationin Sweden could lead to a weak government with nei-
ther the will nor the means toimplement the reforms needed for
the country to stay competitive, which could negatively affect
growth. Increasing international competition and digitisation
are contributing tolow Swedish inflation, which coupled with a
low interest rate environment,is pinching bank profits and credit
demand in theindustrial sector.

Swedbank Annual Report 2014

InEstonia, Latvia and Lithuania, domestic demand has driven
growth. While these economies have beenimpacted by lower
exports toRussia, the effects of the Russian embargo have been
confined to a few sectors. On the other hand, this has been com-
pensated by higher exports to other markets.

Regulatory changes create new conditions

Regulatory demands on the banking sector, including higher
capital requirements, haveincreased in order to protect society
against the costs of another financial crisis. These require-
ments make it harder for new players andincrease costs for
those already in the sector, which in turn means higher prices
for customers. At the same time we are seeing regulatory
changesand deregulationin Sweden and the EU to strengthen
consumerrights by increasing choice and increasing transpar-
ency requirements. This is opening up opportunities for new
players toenter parts of the banking market and will make price,
service and availability even more important competitive fac-
torsinthe future. Thistrendisincreasing the need for cost effi-
ciency at the same time that brands and the ability to differen-
tiate will play a moreimportantrole.

New customer behaviour and increased competitionin the
wake of technological developments

Digitisationis creating new, more cost-effective ways to auto-
mate and distribute products and services. Together with glo-
balisation, itisalsoreducing entry barriers across national bor-
ders and making it possible for entirely new players to enter the
banking market — players with other opportunities to think
innovatively and who are not tied down by existing product
promises and outdated systems. Customer experience from
other sectorsare also raising the demand for similar solutions
from banks. Digital developmentsin the banking sectorare
being driven by customer expectations and growing demands,
not by the banks as before.

Digitisationincreases availability and makes it easier to com-
pare offerings, which are becoming more standardised. Toa
growing extent customers are choosing different providers for
different needs, and banking products themselves are increas-
ingly seen as acommodity where price and brand become more
important. Transparency and availability are also making cus-
tomers betterinformed. In the process the need for advice is
changing. Everyday banking services, which are now handled
almost exclusively indigital channels, increase interaction with
customers while at the same time creating economies of scale.
New opportunities are opening up for those who quickly keep
pace and adapt to changes in the market.
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OUR STAKEHOLDERS

Heeding our stakeholders
expectationsis critical to our success

Progress and development are achieved through cooperation. Together with our
stakeholders, we ensure that capital, goods and services flow through society.
Successful cooperation requires a functioning dialogue.

Abankcan never be stronger than the society in which it oper-
ates, whichis why dialogue with our stakeholdersis critical to
Swedbank’s long-term profitability. In recent years the banking
sector has undergone major change, in no small part due to rapid
technological developments. New regulations have opened the
door to parts of the financial market for new players, and con-
sumers are finding themselvesin a stronger position as it
becomes easier to compare and choose between different
players. This has made it more important as a bank to maintain
transparent communication withits stakeholders.

Itisagainst this backdrop that Swedbank’s stakeholder
model should be seen. By listening and gauging our stakehold-
ers’ expectations, we smooth the way for positive dialogue, bet-
ter business development and communication, and successful
cooperation. The materiality analysis conductedin 2013 to
ensure that we are focused on the right issues remains topical
tounderstand our stakeholders’ expectations.

Swedbank’s stakeholders are divided into four main categories.

Customers

Swedbank has 8 million retail consumers and over 600 000
corporate and organisational customers. Creating value for
themis one of the cornerstones of our business;itisalsoa
pre-condition for the bank to create value for our other stake-
holders. The bank’s customers expect responsible advice and
services tailored to their specific financial situation. Our
responsibility includes handling day-to-day financial matters
as well as providing more extensive advice and financing for
private and corporate customers. When they interact with us,
customers want a competitive and secure offering, freedom
of choice, transparency and easy availability. Many also expect
ustoplay a partin making society more sustainable.

For more information, see the section on goals and resultson
pages 12-13 and the information under each business area.

Employees

Theaimisthat our over 14000 employees reflect the diversity
inthe markets where we do business. They are the ones who
develop long-term, value-enhancing relationships and meet our
customers’demand for financial services. A precondition for per-
forming well and contributing to the bank’s overarching objec-
tivesisthat our employees have the opportunity to developon
thejob. They are attracted by the fact that we are amodern,
socially engaged bank and want a positive work environment
with development opportunities, stimulating work and leaders
who see the big picture.

For more information, see the section on goals and results
onpages 12-13and the corporate governance report beginning
onpage4?2.

Society & community

Swedbank’s success depends on the well-being of the communi-
ties where we operate. Thisis why we are committed to sustain-
ability issues. For society’s sake we promote a stable and sound
financial market. The bank’sinteraction with society and the
community spans fromlocal development to digitisationand
financial stability at anational level. This stakeholder group
includes authorities and regulators, who place high demands on
transparentand accurate communication.

For more information, see pages 16-17 and the sustain-
ability notes on pages 175-189.

Owners &investors

The majority of our investors see Swedbank as a long-term
investment with low risk and a competitive return. They want
tofeel confidentin what we do, that we can meet our financial
goalsand that we understand the challenges and opportunities
we face. The capital market’s confidence is won through trans-
parency, low risk, good cost control and stable profitability.

Swedbank Annual Report 2014
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BUSINESS MODEL

Sustainable model creates value for many

We have to capitalise on the opportunities that open up in a market in constant change.
Anticipating new needs and continuously developing our business to meet the expecta-
tions of shareholders and the financial needs of customers is the key to create value.

In this way we promote a sound and sustainable financial situation.

Expectations from Strategic Value Examples of value we create
stakeholders decisions creation

Accessible, competitive
offering for 8 million retail
customersand 600000
corporate and organisational
customers

°9o® Strategy Offering
| Customers

J.i Employees
_

Development opportunities
for 14000employeesina
stimulating work environ-
ment with fair market value
compensation

Aresponsible bank that
contributes toasoundand
sustainable financial situa-
tion. One of Europe’s most
stable banks

Owners &
investors

Over 300000 share-and
bondholders geta competi-
tivereturn with low risk

Market factors 6

Macroeconomy Regulatory changes Technological development

e Society &
“w” community Priorities Availability
TV

Formore information, see page 7

Formore information, see page 6

Swedbank Annual Report 2014
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OURBRAND

A brand’s strength is more important
In a digital customer relationship

A strong brand increases opportunities for future business by retaining existing customers
and attracting new ones. This is important, not least to be successful in digital customer
meetings, where it is easier for customers to switch providers.

With a business thatis central to growth and affects many peo-
ple,banks deservedly attract alot of attention. The brandis
affected by perceptions of the sector as a whole, where confi-
dence declined during the banking crisis and because of the
debate on bank profits. The decisive factor in determining the
strength of our brand, however, is how we act on adaily basis.

Customers

Our Swedish customers’ view of Swedbank has been negatively
affected inrecent years. The retail operationsin particular face
major challenges. Thisisindicated by anindustry survey where
300 of our customers as well as customers of other banks were
asked what they thought about Swedbank. The results were
below theindustry average. We also conduct our own surveys of
over 40000 customers, who provide us with valuable input to
work with. This survey showed higher customer satisfactionin
2014.For more information, see pages 12-13.

Among our Baltic customers, the brand is strong — stronger
than the best banksin Sweden. Swedbank was named the
fourth "Most Loved Brand” in a Baltic survey, after Google, Face-
book and Gmail.

Among large corporate customers, a customer centric strat-
egy has strengthened the brand and customer satisfaction and
led to top rankingsin surveys by Prosperaand Greenwich.

Banking is about of relationships. Digitisation means that
customers meet us more oftenin their day-to-day lives and this
also makes it easier to switch banks, which hasincreased the
importance of astrong brand. Satisfaction is high among cus-
tomers who bank digitally for the most part. Ninety per cent of
our Swedish customersrate the Mobile Bank and Internet Bank a
4or5onafive-point scale. Already in the 1990s we were the
first bank in the Baltic countries tointroduce online services and
have since been seen as offering the best digital services.

Employees

Swedbank’s employer brand is critical to our ability to retain and
attract the best talents, and to a strong customer offering. Our
popularity asan employeris highin all our home markets, as indi-
cated by Universum’s surveys.

The willingness of employees to recommend Swedbank as an
employer has steadily riseninrecent years. Important reasons
are colleagues and the work climate, development opportunities
and the bank’s values and culture. High willingness to recom-
mend the bankis areflection of engaged employees whainspire
colleagues and offer ideas, which has a strong effect on how our
customers see us as abank.

Society & community
The media plays animportant role as a watchdog. It also pro-
videsimportant feedback on what stakeholders are saying
about us. Our customer satisfaction surveys and media intelli-
gence give usinsightinto how we can strengthen our brand.
Animportant part of our corporate culture and brandis pro-
moting local and regional growth. We do so through collabora-
tionand dialogue, where we are engaged inimportant sustaina-
bility and socialissues. One area we are working on together with
the savings banks is general education for children, adolescents
and young adults. In the Baltic countries, banks have played an
importantroleinthe economic development. Swedbank, for-
merly Hansabank, has helped to lead the way in the financial area.
Aposition that has grown stronger over the years through our
social engagement, especially in education and entrepreneurship.
Through our sustainability work, operational involvementin
the labour and housing markets, opinion forming on availability,
infrastructure and housing construction,and diversity and inte-
gration, we have an opportunity to bring together stakeholders
todiscussimportant global and local issues. Thisis not only
important from a business standpoint butis also a central part
of our branding. We want our brand to reflect and be strength-
ened by ourinvolvementin current and future issues. For more
information, see pages 16-17.

Owners & investors

Among investors, we have strengthened our brand in recent
years. This, coupled with a number of awards we have received
over the years (see page 41),is an indication of their confidence
that we can meet our financial goals and are open to the chal-
lenges and opportunities we face.

Confidence in the Swedbank brand among customers

100

N\ —

40

08 09 10 11 12 13 14

=== Sweden Balticcountries

Areading between 75 and 80 indicates a moderate risk of a crisis
of confidence and a measure over 80 that theriskis low.

Source: TNS SIFO Swedbank Quarterly Brand Panel

Swedbank Annual Report 2014
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STRATEGY

Customer value and sustainability
are the core of our strategy

Sustainable profitability enables us to meet customer demand for competitive banking
services in both the short and long term. Our strategy aims to create sustainable value
for customers, employees, shareholders and society.

Accessible full-service bank...

We provide households, large and small businesses, and institu-
tions with everything from basic transaction services to the
most advanced advice. We are aninclusive bank with services
and availability adapted to a variety of needs and behaviour. We
offer efficient digital solutions that make it easy for customers
to manage most of their financial needs themselves. More com-
plex services that require advice are offered through direct con-
tact with our employees. Our solutions and advice are firmly
rooted in our purpose to promote a sound and sustainable
financial situation.

... with decision-making close to our customers....

Our offering is designed with customers in mind. All decisions
are made as close to them as possible - without unnecessary
lead times. Advisors and central development units are respon-
sible for creating value for customers and shareholders. Since
decisions are increasingly made using our self-service solutions,
businessacumenis required not only of our advisors with direct
customer contact but also of those responsible for developing
our offerings. This encourages our employees to be engaged,
take responsibility and capitalise on opportunities for personal
development.

Swedbank Annual Report 2014

..lowrisk...

Swedbank’s mortgages and other loans are financed through
capital market funding. Low funding costs are the result of sta-
ble profitability in combination with high-quality lending and
solid capitalisation - a prerequisite for winning the trust of the
capitalmarket and a benefit for all our stakeholders. Maintaining
stable earnings over time requires not only alow risk level,
where each borrower’s solvency, solidity and collateral are the
determining factors, but also the ability to quickly adapt to
changing customer behaviour and other market factors. Swed-
bank shall maintain a sustainable balance between deposits and
lending and aims to match all maturities. Our priority is sustain-
ablegrowth.

...and high cost efficiency

External trends increase the importance of managing capital
and expenses efficiently. Capital efficiency is achieved by
employees who understand our customers and know what
affectsrisk weighted assets and tied-up capital. Itis also
attained by developing products collaboratively at the Group
level. Our broad customer base gives us the economies of scale
and opportunities to create cost-effective solutions with the
help of new technology. We continuously adapt to external
trendsin order todothings better, more simply and more effi-
ciently. Tobe a market leader in cost efficiency, we promote a
corporate culture where allemployees are well aware of and
cautious with expenses. The more cost-effective we are, the
more customer value we can create through greaterinvestment
opportunities.
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PRIORITIES 2015

Efficiencies create room for
value-enhancing investments

Our strategic direction, market factors and changing customer behaviour affect Swedbank’s
priorities. The priorities are focused on long-term competitiveness and comprise areas that
we feel contribute the most to long-term value creation for our stakeholders.

Improve customer value

e Continuetoinvestinaccessibility, transparency, service
and quality

¢ Maintain our attractiveness through a simplified offering and
competitive pricing

¢ Betterintegrate sustainability into offerings and services

Improved customer value remains one of our highest priorities,
asitwas lastyear. Our customers areincreasingly driving the
trend toward digitisation. They want new, simpler products and
accessibility wherever they happen to be, whilst making
increased demands on competence and transparency. While
they want to take care of more services themselves, the skills
demanded of our employees areincreasing as the advice
required of them becomes more extensive. At the same time
competitionis growing as new players break into parts of the
value chain. Itis also becoming easier for customers to compare
and switch providers. Global and local challenges mean even
higher demands on corporate responsibility and open up oppor-
tunities for new foms of investment and financial solutions that
contribute to sustainable development. To stay attractive and
profitable, we have to meet our customers’ growing demands.
Our offers have to be sustainable as well as competitive in terms
of price, quality and availability. We will use a multi-channel
strategy, where every product and service, in every channel and
forevery customer, is priced in a transparent and easy to under-
stand way. We will be even better at designing offers for cus-
tomers and being there for them whenever they need us and our
advice. We will continue tointegrate sustainability into our
operations.

Targeted actions will be takenin the future to strengthen
our market position and better meet customer demand.

Increase efficiency

 Increase costand resource efficiency

» Simplifyinternal processes and increase automation

¢ Increase competence transfers throughincreased internal
mobility

Banking products and services for private customers and small
businesses are becoming more homogenous. Together with
increased digitisation, thisis leading to more competition and
margin pressure. Changing distribution forms in the wake of dig-
itisation alsoincreases the competence required of our employ-
eesandreduces the number of employees we need. One cost-
effective way to capitalise on and develop the potential of our
employeesistoencourage andincrease internal mobility within
the bank. Employees who continuously develop and have expe-
rience from different parts of the bank will also lead to better
customer offerings.

Low inflationand alow interest rate environment are mak-
ing it harder for the bank to earn money, at the same time that
Swedbank will have to continue investing for years to come and
eliminate products based on outdated processes and IT systems.
This means we constantly have to find efficiencies in our prod-
uctrange and raise the resource and cost awareness of our
employees. We will remain a competitive provider of banking
services. Through smarter and more sustainable processes we
are creating long-term profitability with the room for invest-
ments thatincrease customer value and opportunities for
future business.

Integrate Sparbanken Oresund

¢ Consolidate our positioninanimportant growth region

« Give Sparbanken Oresund’s customers access to Swedbank’s
systemsand products

¢ Realise cost synergies

The acquisition of Sparbanken Oresund in 2014 is an important
elementinourstrategy to grow in existing markets and
strengthen our positioninanimportant growth area. In connec
tion with the switch to Swedbank, Sparbanken Oresund’s cus-
tomers will be able to access Swedbank’s extensive product
range, along with new digital services, more branches, greater
customer support and extended business hours. The transfer of
Sparbanken Oresund’s customers to Swedbank's platform will
produce significant cost synergies and make it possible for us to
furtherinvestin customer offerings.

Swedbank Annual Report 2014
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GOALS AND RESULTS

INncreased customer focus...

Our goals shall contribute to long-term value creation. High customer value is a pre-
condition for sustainable profitability and value creation for other stakeholders.

Customers
GOAL: Increased customer value. WHY: Customer value, together with customer satisfaction,
wn trustand a positive brand image, explains why customers choose
i— our products and services. Customer value is essential to sustain-
ge) able profitability. We monitor customer satisfaction through
o surveys we conduct ourselves and others done independently.
()
()
c
(ge]
Employees
c
"-E GOAL: Increased employee engagement. WHY: Engaged and motivated employees help to make our
I customers successful. By giving our employees more decision-
(- making authority, they become engaged and take long-term
O responsibility for our customers’ finances. A key to thisis employ-
eeswho have the opportunity to develop their skills as well as
Z strong leadership. We monitor employee engagement through

anannual survey.

Return on equity

GOAL:Returnonequity of atleast 15 percent. WHY: Swedbank’s shareholders demand a competitive returnon
the capital they invest. At the same time the bank has to be profit-
able tostay competitivein the long term and create investment
opportunities. We also have to ensure that the bank can with-
stand periods of major economic stress, whichis largely deter-
mined by our earning capacity, risk level and capitalisation.

Cost efficiency

GOAL: Market-leading cost efficiency. WHY: Digitisationisincreasing competition and transparency in
parts of the market at the same time that banking products and
services are becoming more standardised. As aresult, the price of
ourserviceis becoming more important. To remain competitivein
the long term requires continuous improvements in cost effi-
ciency and internal processes, which creates opportunities to
investinincreased customer value. Swedbank shall be the market
leaderin cost efficiency.

| goals

inancia

F

Capitalisation

GOAL: Solid capitalisation. WHY: The majority of Swedish capital requirements were clarified in
2014. The questionis whether Swedbank, which external stress tests
showed isamong the banks with the lowest risks in Europe, should have
the highest capital requirements. Swedbank’s capitalisation should
ensure thatitcan withstand a stressed scenario and remainatalevel
thatleaves amargin beyond the requirement. This will ensure access to
competitive capital market funding.

Swedbank Annual Report 2014
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GOALS AND RESULTS

..promotes our competitiveness

Solid cost control and high resource efficiency provide us with the investment capacity

required to be an attractive bank in the future as well.

RESULT: In Sweden, customer satisfaction is measured by SQI, a survey of around 300 of the

bank’s customers, and CSI, which covers over 40 000. According to SQI, Swedbank’s cus-

tomer satisfaction was below the industry average at 64 (-2) for private customers and 66

(+2)for corporate customers. According to CSI, which provides each major branch within-
formation on what it needs toimprove, there was a gain of 2 points. Improvements were
made across the board, but branches with the lowest satisfaction made the biggest gains.

Customer satisfactioninour digital channelsis generally higherand 90 per cent of custom-

ersgivethedigital servicesagrade of 4or5onafive-pointscale.In 2014 it decreasedin

Estonia, mainly among older customers, but rose among younger and mortgage customers.
InLatviaand Lithuania, customer satisfactionincreased, mainly among younger customers.

Customer Satisfaction Index for Swedish
customers who bank at branches
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RESULT: In Swedbank’s employee survey, the recommendation index (willingness to
recommend Swedbank as an employer) rose for the third consecutive year. Since
2012ithasmore thantripleditsrating, but thereis more todoas we are still below
the index from comparable companies. Also, the engagement index rose, from an
already high level, compared with other financial institutions. For more information,
seepage 182.

Employee survey
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ROE compared with industry average, %

RESULT: Thereturn on equity for continuing operationsincreased during the year to 16

15.2 percent(14.7). Theindustry average was 13.4 per cent and includes the three 12

major Swedish banks Nordea, SEB and Handelsbanken. Swedbank’s profit for the

yearimproved through higherincome. Expenses decreased slightly excluding the 8

acquisition of Sparbanken Oresund. Low interest rates, higher capital requirements 4

and market factors make it harder toreach the ROE target going forward. Increased Industry

efficiency therefore remains one of our priorities. 0—=510 2011 2012 2013 2014 EVEIEEE
C/Iratio compared withindustry average

RESULT: The target for 2014 was to maintain expenses at the same level as 2013, 06

excluding the acquisition of Sparbanken Gresund. Cost control was good and we fin- 05 o |

ished the year with expenses slightly below the target. One way to compare cost 04

efficiency is the cost/income ratio. Swedbank’s C/Iratio for 2014 was stableat 0.45. 03

Thisis due to the acquisition of Sparbanken Oresund. Excluding the acquisition, the 0.2 q

C/Iratiodecreased during the year. The average for Sweden'’s three other major 0.1 U7

banks - Nordea, SEB and Handelsbanken - was 0.47. Swedbank’s C/I ratio was the 0.0 average

lowest.

2010 2011 2012 2013 2014

RESULT: The Common Equity Tier 1 capital ratio continued to improve during the
yearto21.2 percent(18.3)asof 31 December. The increase is mainly because Swed-
bank received approval from the Swedish Financial Supervisory Authority to use an
Internal Ratings-Based Approach (IRBA) for corporate exposures in Sweden and
Norway, and due to profit for the year (after the proposed dividend). The acquisition
of Sparbanken Oresund reduced the CET1 capital ratio. Steps taken toimprove
capital efficiency continue to have a positive effect on the CET1 capital ratio.

Read more on pages 38-39.

CET1 capital ratio, %
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Swedbank Annual Report 2014



14

HOW WE GENERATE OUR EARNINGS

Customers and employees

create earnings

Together with other banks, Swedbank is an engine in the financial system and ensures an
efficient flow of capital, goods and services in society. By creating value through banking
services, companies can grow, jobs are created and housing is financed.

Swedbank’s offering

Banking services are becoming more digitised. Thisis creating big
opportunities for both customers and the bank. Itis becoming easier
tobankanywhere and atany time. Most everyday servicesanda
growing number of more specialised services are becoming availa-
bledigitally. Asabank it allows us to be closer to and reach more
customers at the same time that we can better target our offerings.

LOANS AND FINANCING

Loans forindividuals, businesses andinstitutions -inlarge
part mortgages. Corporate lending consists of bank loans,
larger, more complex forms of credit, financing assistance
through the bond market, specialised financial advice (corpo-
rate finance), and help identifying and managing risks. Loan
products account for about 70 per cent of the bank’s balance
sheetassets, the largest share of netinterestincome and
approximately 10 per cent of net commissionincome.

Swedbank Annual Report 2014

Simplified income statement

+ Ourincome SEKm

Netinterestincome (interestincome - interest expenses) 22642
The bank’s lending generatesinterestincome. Interest expenses areincurred
for the deposits (savings) customers have placed with Swedbank as well as for
capital market funding.

-:Netcommissionincome 11204

Fees charged for services such as cards and payments, asset management, loan
commissions, equity trading, insurance and corporate finance.

Net gains and losses on financial transactions 1986
Result of the market valuation of equities, lending, funding, interest-bearing
securitiesand currencies held by the bank. Arises through trading in financial
instruments by customers and by the bankitself and as a result of valuation
effectsintheaccounts, primarily frominterest and exchange rate movements.

Otherincome 3472
Share of result from associated companies, services sold to cooperating savings
banks, netinsurance, capital gains and income from the sale of repossessed
properties.

Totalincome 39304
- Our expenses SEKm
Staff costs 10259

Inorder todevelop the best services and give professional advice to our custom-
ers, we must be arelatively personnel-intensive business, which makes it essen-
tialtoattract and develop people with theright skills as customer needs change.
Aside from the cost of capital, about 60 per cent of Swedbank’s total expenses
arestaffrelated.

Other expenses 7343
IT expensesare the second largest expense item, after expenses for develop-
ment, systems and licences. The customer offering generates distribution
expenses for bank branches and the Telephone, Mobile, iPad and Internet banks.
These expenses are significantly higher through the retail network than whena
transactionis done throughdigital channels. Production expenses are incurred
todevelop new products, develop existing ones and maintain our product plat-
forms. Group Functions generate expenses as well.

Creditimpairments 419
Creditimpairments are natural forabank and arise, for example, when abor-
rower cannot pay the interest or principal on their loan. All lending carries arisk
that the borrower will not be able to fulfil their commitment. Assessing, moni-
toring and working proactively with credit risks are critical to minimising credit
impairments.

Tax 4301
Swedbankis one of the biggest corporate taxpayersin Sweden. Together with
the country’s other banks, we account for about 10 per cent of total corporate
income tax collected.

Total expensesincluding impairments 22579
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HOW WE GENERATE OUR EARNINGS

Stability generates value for
shareholders and society

High quality lending, a broad, diversified customer base, cost efficiency and solid capitalisa-
tion create a profitable and stable bank that will earn the capital market’s trust. Our owners
and investors are given a competitive return on the capital they invest.

Simplified balance sheet Sustainable processes

Through sustainability work, Swedbank contributes in its business
Our assets SEKbn decisions toa sound and sustainable economy. The bank’s approach
Cash and bonds 284 to sustainability is business driven andis seen asaway toattract

customers, employees and investors. To minimise risks in the bank,
sustainability issues areintegrated into every business decision.

Tomeet our commitments evenif access to financing is closed for an extended
period, Swedbank maintains a liquidity buffer in the form of cash and liquid
securities.

Loans to the public 1405
Lending toindividuals and companies is Swedbank’s core business. About half of
Swedbank’s lending to the public consists of mortgagesin Sweden. Swedbank s
one of the biggest lenders to private and corporate customersinits four home
markets.

Loans to creditinstitutions 114
Aspartof thefinancial system, Swedbankalso of fers lending and deposits to other
banks and credit institutions.

Derivatives 123
To protect the bankand its customers against unwanted movementsininterest
orexchangerates, for example, Swedbank uses and offers various types of
derivatives, mainly swaps, which are reported on both the asset and liability
sides of the balance sheet.

Total assets 2121
Our liabilities and equity SEKbn
Deposits 677

Depositsareanimportant part of Swedbank’s core business and are used to
finance asignificant share of the bank’s lending. Swedbank has a large, stable
base of depositsin Sweden, Estonia, Latviaand Lithuania with high market
shares.

Capital market funding 835
Lending not financed with depositsis funded through the capital markets.
Swedbank’s market financing is almost exclusively long-term and mainly
consists of covered bonds.

Derivatives 86
See comment under assets above.

Equity 117 <
Theruleson how much capital must be maintained were tightened in 2014 to

ensure that banks can continue to operate even under unfavourable conditions.
Today Swedbank is one of the best capitalised banks in Europe.

Total liabilities & equity 2121

Earnings distribution

Swedbank distributes 75 per cent of its profit as a dividend to shareholders,
who demand a competitive return on the capital they invest. The remaining 25
percentisallocated toanequity bufferin the balance sheet for times of eco-
nomic turmoil and to finance future investments toincrease customer value.

Formoreinformation, see page 177

Swedbank Annual Report 2014
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HOW WE CREATE SOCIAL VALUE

Sustainable business creates social value

As a major player in the financial market, we influence communities, people and the environ-
ment - directly and indirectly through our customers, suppliers and employees.

Inaworld with more people and finite resources, businesses are
facing growing demands to contribute to change and adapttoa
new reality. This means reducing impacts on people and the
environment, but for us as a bank perhaps more importantly it
means finding ways to reduce risks and contribute to new solu-
tions to current and future challenges. Solutions that drive soci-
ety forward and promote responsible and sustainable growth.
Our sustainability work requires an understanding of global and
local challenges, whichis gained through market analysis, dia-
logue and cooperation with our customers and other stakehold-
ers. Through our products and services (finance, save and invest,
and pay), we can encourage those around us to act sustainably.
Thisis why we haveintegrated key sustainability aspects into
our business decisions and core processes, including purchasing.
Formore detailed information, see page 15and 177.

Responsible lending and lower risks

Tous, responsible lending means promoting a sustainable finan-
cial situation for the many households and businesses and tak-
ing responsibility for reducing indirectimpacts on people and the
environment that can arise through our customers’ businesses.

Sustainability risks can rarely be separated from financial
risks, which is why we conduct a sustainability analysisin con-
nection with all business loan applications in Sweden over
SEK 1m. The analysisis done in close dialogue with customers
and partners to ensure we work together for social, environ-
mental and financial development.In 2015 we will continue to
integrate sustainability aspectsinto our central business pro-
cessessuch aslending and investmentsin order to reduce sus-
tainability risks and, together with our customers, to integrate
sustainability into business decisions.

For several years Swedbank has debated the importance of a
more responsible approach to amortisation in order to reduce
the highindebtedness of Swedish households. Since tighter
amortisation recommendations were introduced by the Swed-
ish Bankers’ Assaciation on loan-to-value ratios over 70 per cent
and individual amortisation plans were created for new loans,
the attitude toward amortisation has changed. We now see a
greater willingness among customers to save by paying off their
mortgages.

Innovation and product development

drive society forward

Through our products and services we can combine our expertise
in financial solutions with our aim to contribute to sustainable
development. Examples of the products and services we have
developed include sustainability oriented index-linked bonds,
energy loans and sustainability funds, where we place tight
requirements onindustrial emissions, hazardous chemicals,
healthand safety, and zero tolerance of corruption. Only the best
companiesin eachindustry qualify forinvestment by our sustain-
ability funds, which manage about 40 per cent of our total assets
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under management. Through the Humane Fund, two per cent of
the value of whichis distributed annually to various charities, we
make it easy for customers to contribute to aid organisations,
humanrights, the environment and research. Our energy loans
offer favourable terms for customers whoinvestin energy-
conservation solutions and/or more efficient heating systems.

Actions against corruption and money laundering

Our commitment to financial stability and a sound financial mar-
ketincludes contributing to a reliable and efficient business cli-
mate. Given the nature of our business, there are many corrup-
tion risks, for which we maintain Group-wide programmes. The
bank’s anti-corruption policy clarifies our commitment, role and
how we workinternally and inrelation to our customers and
partners.Internal rules and training provide guidance on how
individual employees are expected to address issues of corrup-
tion, bribery and conflicts of interest. To prevent the bank from
being used as a tool for criminal activity, we have established
internal regulations based on Swedish and European law. All
employees receive mandatory training torecognise patterns,
behaviourand situations that constitute, or are associated with,
money laundering.

Commitment tolocal growth and integration

Inthe Baltic countries our social engagement includes support-
ing entrepreneurs, who sow the seeds for growth in society. In
Lithuania we connect students with companies through lec-
tures, study visits and creative workshops. In Latvia we are
working to improve socioeconomic conditions. We have devel-
oped a donation portal, Ziedot.lv, which as of year-end had chan-
nelled EUR 20m to nearly 1800 projects.

We have continued to work to find more jobs for young peo-
ple and foreign-born people. Ensuring that everyone, regardless
of age or ethnic background, has an opportunity to work is nec-
essary inawell-functioning economy. Between 2009 and 2014
we helped, together with the savings banks and our business
customers, to create 10000 trainee positions for unemployed
young people as part of the Young Jobs project. Over 300 have
been offered trainee positions with Swedbank to date and
around 40 per cent have received permanent positions. Aniniti-
ative called “"AJob at Last” has helped over 100 foreign-born
graduates to find work, 65 per cent of them at Swedbank. As
partof the sameinitiative, Swedbank is working with ten of the
country’s largest industrial companies to develop a skills assess-
ment model for the Swedish Public Employment Service and the
business community. The goal is to give foreign-born graduates
anopportunity to find positions better aligned with their skills
and experience.

Since 2010 Swedbank has arranged annual “Growth Days”,
which bring together local businesses, politicians, academics,
civil society and opinion leaders to define and find solutions to
future challenges.
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Training in financial sustainability

Teaching people to manage their personal financesis part of our
history. To this day we are active in the debate on financial
issues and help to educate mainly children and young adultsas a
natural part of our business. Thisincludes “Lyckoslanten,” a
magazine distributed free of charge to schools by Swedbank and
the savings banks. The magazine, which is also used by teachers,
isone of Sweden'’s largest for young people, with acirculation
exceeding 500 000. We also provide lectures and material on
personal finances for upper secondary schools. We are working
in Estonia, Latvia and Lithuania as well to develop educational
material, hold lectures and arrange seminars to inspire teachers
andimprove young people’s knowledge.

Collaboration to stop exploitation of children

The financial industry plays a central role in stopping payments
for child pornography. To prevent financial systems from being
exploited for such purposes, Swedbank has been collaborating
with other banks since 2009 in the Financial Coalition Against
Child Pornography.

Distribution of financial value creation 2014

HOW WE CREATE SOCIAL VALUE

Stronger dialogue with suppliers on sustainability

As a bank, Swedbank has a relatively small supply chain, but
stillhas a responsibility and opportunity to work actively with
sustainability issuesinits purchasing. We set requirements for
our suppliers and dialogue with them to improve sustainability.
Inaddition to a supplier code of conduct, we perform sustaina-
bility risk assessments and evaluations for purchases above
EUR 50000 per year.In 2015 Swedbank’s purchasing unit will
place greater emphasis on sustainability dialogues and double
the number of visits to suppliers compared with the previous
year. The aim, together with suppliers, is to ensure that human
rights, fair working conditions, the environment, climate
change and ethicsare integral parts of the work. See also
pages5and 186.

Knowledge is the foundation for change

We are working continuously to raise sustainability competence
internally and provide employees with knowledge that will
improve the advice we give our customers while creating value
forsociety. Training in sustainable banking as well as money
laundering and corruption was introduced for allemployees.
New managers receive training in gender equality and diversity,
and our corporate advisors in sustainability analysis and sus-
tainable development. The Board of Directors and Group Execu-
tive Committee have also received training in sustainability as
wellas money laundering, diversity and gender equality, to pro-
mote anon-discriminatory, responsible and values-driven busi-
nessand organisational culture.

Profits for the year reinvestedin the bank, SEK 3938m

1

(

\ L

Taxfor the year,SEK43992m

|

Interest paid to the public, SEK3191m

P W

Social insurance costs and pensions, SEK 3 175m

Proposed dividend to shareholders, SEK 12 509m

Interest paid for other funding/financing, SEK 18 051m

Deposit guarantee and stability fees, SEK 1 220m

Payments to suppliers, home markets, SEK 6 748m
-of which SEK139 mrelates to sponsorships and social investments

Salaries and feesincl. sharesin Swedbank, SEK6411m

Seealsothe tableonpage 185.

Swedbank Annual Report 2014
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HOW WE CREATE EMPLOYEE VALUE

Employees who develop

create customer value

We create employee value and set the stage for strong performance through stimulating
tasks, development opportunities, gender equality and diversity, and a market-rate
remuneration structure. Engaged employees who develop and take responsibility for

our customers’ financial situation generate more, and more satisfied, customers.

Engaged, competent and attentive employees build long-term
customer relations and develop financial services that meet our
customers’needs. The basis for everything we do revolves
around customer value - from advice and product development
toefficient ways of working. We are therefore working with
three strategically importantissues:

e Aninspiringinternal job market that encourages mobility

e Genderequality and diversity

¢ Market-rate remuneration

Internal mobility promotes competence

andresource efficiency

Market factors such as digitisation place new and higher compe-
tence demands on our employees at the same time that we have
toadjust the number of employees. Due to low inflation, low
interest rates, changing customer behaviour and regulatory
changes, we also have to be more cost-effective to maintain our
competitiveness and profitability.

Toachieve this, we are focused onincreased internal
mobility within the bank, coupled with an external hiring
freeze in Sweden, where external recruitment will only be
done inexceptional cases.

Motivated employees who continuously develop, with skills
and experience from various parts of the bank, have a better
understanding of our customers and their needs. This creates
opportunities to develop competitive offers, positive customer
experiences and higher customer value. For our employees,
greaterinternal mobility means an inspiring job market with
more development opportunities, where they can broaden their
skills and thereby become more attractive withinand outside
the company. Forus, itisaresource-efficient way to utilise the
competence and potential of our employees.

Our managers are responsible for supporting employeesin
their development by encouraging and creating opportunities
forinternal mobility. To supportinternal mobility, we launched a
career portal during the year with the goal of inspiring and guid-
ing our employees and leadersin the career planning process. We
have designed our internal recruitment advertisements to
attract more applicants and used outreach for specific positions.

Gender equality and diversity create good work
environments and more business opportunities

Gender equality and diversity areimportant contributors to Swed-
bank’s work environment, corporate culture and customer rela-
tions. Our long-term target is that the bank’s employees asa
whole will reflect theirhome markets in terms of gender distribu-
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tion and share of employees with foreign backgrounds, among
other variables. Gender equality and diversity work s strategi-
callyimportant to ensure the bank’s continued competitive
strength and competence andis based on acentral plan where
each business area works actively with theseissuesandis
measured against specific goals. Employees whorespect each
otherand ourequal value create asafe, open work environment
that encourages high-performance work. A diversity of employ-
ees thatreflects our customer base also creates opportunities
for new business through a larger network and a better under-
standing of each person’s specific needs. The “A Job at Last” initi-
ativeisone of the activities toincrease diversity. For more infor-
mation, see page 17.

Swedbank works actively with wage gaps between men and
women. The bank’s annual salary analysis showed fewer cases
of gender wage gaps this year, all of which have been narrowed.
We have continued to focus on the area with the goal of elimi-
nating all such gaps.

We have worked with training in gender studies and equality
formore thanten years.In 2014 new, more comprehensive man-
agement training was introduced. The Group Executive Commit-
teealsofocused and dialogued on diversity and gender equality
issues during the year.

Gender equality alsoinvolves highlighting and working on a
daily basis to eliminate unconscious prejudices and attitudeson
how we judge women and men. For more information, see the
noteson sustainability on pages 182-183.

Aninspiring internal job market

with market-rate remuneration

Inafinancial world impacted by digitisation, low inflation, low
interest rates andregulatory changes, cost efficiency is critical
tobeinganattractive bank. The need for higher cost efficiency
alsoaffects employee remuneration, which will mean a lower
rate of wageincreases in coming years.

Remuneration consists of fixed and variable components,
benefits and a pensionin Sweden. We offer our employees a high
level of competence development, alarge, exciting job market
with many opportunities for career and personal development
aswell as market-rate remuneration.

Itisimportant that the remuneration structure contributes
tostability and sound risk taking which benefits our customers
and the bank. Our view is that remuneration should be individu-
ally designed as far as possible to attract and encourage perfor-
mance in line with Swedbank’s goals, strategy and vision and
actionsaligned with our values.



Customer value — Social value

“As Sweden's largest fund manager, we can influence
key issues. By working actively on the environment an
climate change, we can contribute, together with our
customers, to sustainable development.”

Climate change - our most important
environmental issue

Our work with climate change is based on
processes where we can have the greatest
impact: product development, customer
service, corporate loan and supplier evalua-
tions, fund management and company
analysis.

Through training and environmental
risk assessments, we incorporate environ-
mental factorsinto our operations. The
emphasis is on minimising impactsin the
supply chainand in our own operations.

In planning our new head office in Sund-
byberg, climate change was an essential
factor from the very beginning. The goal
was tomaintain low energy consumption,

create a good indoor environment and build
with green materials. The property has
received the highest green building
ratingand won an EU Green Building Award
in2014.

Climate change in fund management
We feel that all companies, regardless of
sector, should prioritise energy-efficient
solutions and conservation. Expectations
about their climate change work vary, how-
ever, depending on the sector. We expect
more proactive strategies and action plans
for energy consumption in energy-inten-
sive companies.

Our positions and dialogue with compa-
nies are based on two standpoints: climate
change/energy consumption and produc
tion of fossil fuels such as oil and gas. For
more information, see www.swedbank-
robur.se.

Our Ethica sustainability funds invest
only incompanies that exhibit the strong-
estdedication to sustainability in their
sectors.

This year we analysed the sustainabil-
ity funds' CO, emissions to reduce their
climateimpact. In 2015 we will analyse
around 40 equity and mixed funds’ climate
impact.
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High customer activity
strengthened the result

The priorities to improve customer value, strengthen our market position and increase
cost efficiency contributed to a stronger result in 2014. This facilitates further investments
to raise customer value and capitalise on opportunities for future business.

Theresultrose by 27 per cent to SEK 16 447m (12 901). Income,
expenses and creditimpairments increased, while impairments
fell. Fluctuationsin exchange rates, primarily the depreciation
of the Swedish krona against the euro, raised profit by SEK
187m. Theresult for continuing operations was SEK 16 709m
(15 241)andfordiscontinued operations was SEK-262m
(-2340).In 2013 SEK -1 875m was reclassified to the income
statement from other comprehensive income related to the
sale of the Ukrainian operations, compared with a correspond-
ing reclassification of SEK-223min 2014 to wind down the
Russian operations.

Profit beforeimpairmentsincreased by 7 per cent to SEK
21702m (20 290).Baltic Banking and LC&l improved their
results, but Group Treasury within Group Functions & Other
increased the most. Profit within Swedish Banking was stable.
The return on equity for continuing operations improved to
15.2 percent (14.7). The cost/income ratio was 0.45 (0.45).

Profit before impairments, SEKm

25000 20000

Profit for the year attributable to the
shareholders, SEKm

Profit before impairments, by business area excluding FX effects

SEKm 2014 2013 A
Swedish Banking 11926 12027 -101
Baltic Banking 3530 3340 250
Large Corporates &

Institutions 4423 4299 124
Group Functions & Other 1763 836 927
Total excl. FX effects 21702 20502 1200
FX effects -212 212
Total 21702 20290 1412

Income rose by 6 per cent to SEK 39 304m (36 938). All business
segments and the acquisition of Sparbanken Oresund contrib-
utedtothe higherincome. Stronger commission income and net
interestincome contributed the most. Net gains and losseson
financialitems also increased, while other income excluding one-
off effects decreased by SEK 461m from the acquisition of Spar-
banken Oresund. Changes in exchange rates increased income
by SEK 325m.

Netinterestincome, SEKm
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Profitbeforeimpairmentsincreased by 7 per cent
toSEK21.7bn. The increase was mainly due to
higher net commissions and netinterestincome.
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Swedbank’s resultin 2014 for continuing opera-
tionsincreased by 10 per centto SEK 16.7bn.
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Netinterestincome grew by 3 per cent.
Increased lending volumes, lower funding costs
andimproved mortgage margins contributed
while deposit margins were under pressure from
falling marketrates.
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Larger lending volumes strengthened net interestincome
Netinterestincomerose by 3 percent to SEK 22 642m (22 029).
Group Treasury’s netinterest income improved thanks to falling
market interest rates. Repricing and increased deposit volumes
contributed positively in Baltic Banking, while higher lending
volumes and origination fees contributed to the improvementin
LC&I. Swedish Banking's netinterestincome decreased. Lower
market interestrates had an adverse effect, whileincreased
lending volumes and higher mortgage margins contributed posi-
tively. Increased provisions to the stability fund reduced net
interestincome by SEK 125m. Fluctuationsin exchange rates
contributed positively by SEK 164m.

High customer activity and positive stock market
development strengthened net commissionincome
Net commissionincomerose by 11 per cent to SEK 11 204m
(10132). Commissionincome from asset management was
higher, mainly due to a bullish stock market, but also to net
inflows. Card and real estate brokerage commissions rose as
well, as did loan-related income.

Net commissionincome, SEKm Expenses, SEKm
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Financial analysis

Falling market rates positively

affected net gains and losses

Net gains and losses on financial items at fair value rose by

34 per centto SEK 1 386m (1 484). The net resultin Group
Treasury within Group Functions & Other was less negativein
2014 mainly due to the positive effects of falling interest rates.
The netresult within LC&I was stable.

Smaller property portfolioin Ektornet and

one-off effects affected otherincome
Otherincomeincreased by 5 per cent to SEK 3472m (3 293),

but decreased excluding one-off effects. In 2014 a bargain pur-
chase gain of SEK 461m was recognised on the acquisition of
Sparbanken Oresund, in addition to one-off income of SEK 230m
fromthe share of profit of the associated company Entercard.
Asaresult of its significantly smaller property portfolio, Ektor-
netsaw less sales activity year-on-year, which negatively
affected otherincome.

Loans to the public, SEKbn
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Commisionsincreased mainly from asset man-
agement followingincreased volumesasaresult
of bullish stock markets and netinflows. Card-,
and lending related commissions rose as well.

Total costsincreased by 6 per cent to SEK
17.6bn, slightly below the cost target of SEK
17.7 bn. Costs decreased slightly when exclud-
ing the acquisition of Sparbanken Oresund.

Lendingincreased by 9 percenttoSEK'1325bn.
Lending tomortgage customersand corporates
in Sweden increased most. The acquisition of
Sparbanken Oresund alsoincreased volumes.

Swedbank Annual Report 2014
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Cost target achieved

Expensesincreased by 6 per cent to SEK 17 602m (16 648),
slightly below target. Of the total expenses, SEK 615m were
one-off expenses resulting from the acquisition of Sparbanken
Oresund in the second quarter 2014. Excluding Sparbanken
Oresund expenses decreased slightly. Changes in exchange
ratesincreased expenses by SEK 113m. Fixed staff costsroseas
aresultof anincreased number of customer advisorsand IT
staff as well as salary adjustments. Expenses for Varible com-
pensation decreased. Expenses for IT development were higher.
Consulting expenses rose due to the integration of Sparbanken
Oresund. Higher business activity increased compensation to
the savings banks. Less cash handling and the outsourcing of
ATMs led to lower expenses for transport and security.
Expenses of SEK 136m were recognised in 2014 for the move to
the new head office.

The number of full-time employeesincreased by 318 year-
on-year due to the acquisition of Sparbanken Oresund. The num-
ber of positions in Group Functions & Other decreased due to
reduced staffin Group Products - a result of increased efficien-
ciesand digitised processes - and the winding down of Ektornet.
Baltic Banking also reduced its staff. The number of full-time
employees rose within LC&l as a result of conscious efforts to
expand advisory services. In Swedish Banking the number of
employees was stable excluding Sparbanken Oresund.

Lower recoveries in the Baltics
Creditimpairmentsincreased to SEK419m (60). Baltic Banking
reported recoveries but atalower level thanin 2013. LC&l
reported higher credit impairments, mainly due toincreased pro-
visions for a problem loanin the third quarter. Credit impair-
ments within Swedish Banking were lower. Tangible asset
writedowns were SEK 256m (693), a decrease attributable to
Ektornet.Intangible asset writedowns fell to SEK 1m (182).
The tax expense amounted to SEK4 301m (4 099), corre-
sponding to an effective tax rate of 20.5 per cent (21.2). The
2014 taxrate waslower thanin 2013 due to a number of nega-
tive one-off effectsduring 2013. The underlying tax expense is

Totalincome 2014 by source of income

Otherincome, 9% ———

Net gains and losses on—
financial items, 5%

— Netinterest
income, 58%

Net commission
income, 29%

Swedbank’s mostimportant sources of incomeis netinterest
income and net commission income which corresponded to 87 per
centof the totalincomein 2014. Otherincome consists of profitor
loss from associates, sold services to savings banks and income
fromassets takenover.
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higher as of 2014 due to the Group’s new dividend distribution
policy, whereby about 60 per cent of profits generated by the
Baltic subsidiaries from 2014 will be distributed to the parent
company, Swedbank AB. Since profitin Estoniais not taxed until
distribution, the policy has resulted inanincreased tax expense
foraccounting purposes.

Increased credit demand

Swedbank’s lendingincreased by SEK 111bn or 9 per cent during
the year to SEK 1 325bn, of which SEK 14bnis due to currency
effects. Mortgage lending in Sweden rose by SEK 37bn during
the year. Corporate lending within Swedish Banking and LC&l
increased by a total of SEK 57bn. The highest activity wasinthe
property management sector, where Swedbank already had a
strong position. The acquisition of Sparbanken Oresundin the
second quarter increased lending by SEK 16.5bn, of which SEK
5.0bn was private lending and SEK 11.5bn corporate lending.
Baltic Banking's lending portfolio grew slightly in Estonia and
Lithuania, measuredin local currency, but decreased slightly in
Latvia.

Proposed dividend of SEK 11.35 per share

The proposed dividend is SEK 11.35 (10.10) per share for the
financial year 2014, corresponding to adividend ratio of 75
per cent.

Other events

On 17 June the Swedish Competition Authority sued the subsidi-
ary Swedbank Franchise for its acquisition of Svensk Fastighets-
formedling. The Swedish Competition Authority was of the
opinion that the acquisition would impede competition. In
December the Stockholm District Court announced that it pro-
hibited the acquisition. The ruling has been appealed to the
Swedish Market Court. If the Market Court ratifies the decision
from Stockholm District Court, it means that the acquisitionis
prohibited and hence the transaction shall be reversed. The case
isnot expected tohave any material economic consequences.

In December the Swedish Shareholders’ Association filed a
class action against Swedbank Robur with the National Board
for Consumer Disputes (ARN). The Swedish Shareholders’ Asso-
ciation claims that two funds, Allemansfond Komplett and Kapi-
talinvest, were not actively managed for an extended period and
that Swedbank Robur therefore should repay a portion of the
management fee. Theissue of active versus passive manage-
mentis complicated and affects not only Swedbank Robur but is
of fundamentalimportance to the industry in Sweden and
abroad. Swedbank disputes that the funds have not been
actively managed and believes it was clear in explaining its man-
agement approach and the feesit charges.

Events after 31 December 2014
Lithuania adopted the euro asits currency on 1 January 2015.
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“We have over SEK 1 300bn in lending. By working with
sustainability issues in the lending process, we can

encourage our customers to act more sustainably in
their businesses and reduce our risks.”

AV Y]

Swedbank finances sustainable chocolate

Asafinancial company, our biggestimpact
isindirectly through our lending and asset
management. In lending, itisimportant to
prevent and understand the risks and
opportunitiesin various businesses, includ-
ing those tied to sustainability.

Swedbank has been evaluating sustain-
ability risksinits lending for some time.
Recentimprovements include updated sec-
tor guidelines and competence develop-
ment for our business advisors. Forusitisa
question of raising customer value, but also
profitability.

One example of how sustainability
aspects can add customer value and bene-

fitsis the financing we arranged for Gefle
Chocolaterie, a chocolate maker with focus
on sustainability, where respect for human
rights and the conservation of natural
resources can be seen along the entire
chain from cocoa plantation to consumer.
“Swedbank has helped us with financ-
ing and opportunities toinvestand grow
from the start. They supported ouridea as
early as fifteen years ago, when practically
no one was talking about sustainability,”
said company founder AnnaSofia Winroth.
“Swedbank has made it possible for a small
local business like ours to be active and
influence a global market. The dialogue

with Swedbank’s advisers has been helpful
to usirrespective of, whether we have
been questioned, needed to discuss spe-
cificissues or just needed encouragement.
Sustainability is a natural part of our busi-
ness. By having our own cocoa plantations,
we are able to take responsibility through-
out the entire process. This has givenusa
fantasticinsight into the cocoa business.
The experience we have gained and the
improvements we have been able to make
for the people involved is why we are now
seenasasuccess and a source of inspira-
tionin sustainable cultivation, processing
and ethical values.”
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Simplified everyday banking
for our Swedish customers

Most customers have the same basic needs and a growing desire for digital self-service
solutions. However, with increased wealth and growing companies comes a more extensive
need for personal advice for those customers who so wish.

2014 PRIORITIES

¢ Improve customer value
e Strengthenmarket position
¢ New andimproved digital functions

Swedbank’s development is driven by changing customer
behaviour. Our retail businessisimpacted by increased con-
sumer power and mobility, lower margins, new competitors and
tighter regulations. This places higher demands on us. We need
more attractive self-service solutions, higher cost efficiencies,
and products and services better designed for customers with
more comprehensive needs.

Forbasic banking services, customersincreasingly choose
our digital channels. Teller transactions have dropped by more
thanhalfinrecent years. At the same time digitisation allows us
tomeet customers more often and in more channels — some-
timesin several at once — channels that have tointeract.

Digitisation also makes it easier to compare offerings and
keeps customers betterinformed. Brand and price are becoming
moreimportant to attract these customers. At the same time
the advice given at branchesis changing as personal wealth
increases and companies grow in size. Transactions are becom-
ing more complex. This requires a thorough understanding of
each customer’s needs and situation, and makes personal advice
hardtobeat.

"Digital solutions simplify our
customers' everyday banking”

Improved customer value through new digital solutions
Thereis stillalot todo to raise customer satisfaction to the level
we want. A 2014 survey reported animprovement, however,
and showed that customers who use our digital services are
more satisfied than those who mainly use traditional channels.
The survey, of 40 000 customers, provided each branch with
information on whatit has toimprove. Asaresult, those with
the lowest satisfaction ratings have been able to make signifi-
cantimprovements compared with last year's survey.

Tomore easily meet customer expectations and strengthen
our offering, we haveintroduced a new system where customers
canleave opinions about our products and channels. Inresponse
totheir suggestions, we have made it easier to reach the bank by
reducing the number of contact options, improving our website
and strengthening customer service by telephone. Through
“Young Jobs,” aninitiative of Swedbank and the savings banks,
100 young people have guided customers by phone how to begin
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using digital services. In addition, various retail concepts have
beenintroduced for moreimmediate needs and basic advice.

To explain how our digital functions make banking easier, we
launched acampaign called “Sweden’s smallest bank”. One of the
servicesis Swish for mobile payment flows between consumers
and businesses. For small companies and associations we
launched anew payment terminal, Babs Micro, which allows them
toreceive card payments without a fixed terminal. For private
customers we made it easier to track spending in the Mobile Bank.

“Customers are our most
important driver”

Stronger market position in growth regions

In 2014 Swedbank acquired Sparbanken Oresund and consoli-
datedits positioninanimportant growthregion. By focusingon
medium-sized companies and devoting more time and resources
atourbranchestoassisting private and corporate customers,
coupled with skills training and certification of our advisors, we
have improved our positioninurbanregions. The new technol-
ogy- dependent economy and higher number of service busi-
nesses benefit Swedbank, whichis already strongin sectors
such as property management, services and retail, where we
previously established strong positionsin cards and payments.

2015 priorities

Thefocusin2015is onimproving customer value through
greater accessibility, simplified offerings and by maintaining our
competitivenessin terms of price and quality, especially in the
area of savings. Our customers want more digital self-service
options, at the same time that affluent customers and small
businesses are also asking for more advice. The measures we
have takeninclude a digital mortgage offering, streamlined cen-
tres of excellence and coordination of specialist services. We will
support competence development and internal mobility to share
expertise between areas.

Theintegration of Sparbanken Oresund with our other oper-
ationsisvitalin order to secure a strong positionin southern
Sweden. Transferring customers to our systems and giving
themaccess to our productsis a priority, as are cost synergies
created through the acquisition.

Rationalisations and efficiency improvements will be imple-
mented to address increased competition and margin pressure
in parts of our business. This will provide room for investments
that raise customer value and generate future business.
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Financial overview

Theresultamounted to SEK 9 258m, anincrease of 1 per cent.
Income and expenses both increased, mainly as a result of the
acquisition of Sparbanken Oresund. Creditimpairments
decreased.

Netinterestincome decreased as aresult of lower deposit
margins, which were adversely affected by lower market inter-
estrates. This was largely offset by higher lending volumes.
Mortgage margins rose on both new lending and the mortgage
portfolio, to compensate for higher capital adequacy require-
ments in the form of higher risk weights for mortgages. The
acquisition of Sparbanken Oresund positively contributed to net
interestincome.

Household deposit volumes increased by SEK 16bn, with vol-
umes from the acquisition of Sparbanken Oresund accounting
for SEK 8bn. Corporate deposits within Swedish Banking
increased by SEK 11bn. Sparbanken Oresund accounted for
SEK4bn.

Swedbank’s household mortgage lending volume increased
by SEK 37bn; as did the corporate lending volume, with Spar-
banken Oresund accounting for SEK 11bn. Growth was mainly in
the property management sector.

Net commissionincome rose as a result of higher fund vol-
umes in the wake of a bullish stock market and increased net
inflows. Increased income from equity trading and real estate
brokerage contributed positively. Card commissions rose as a
result of increased card usage.

Otherincome increased compared to 2013 as an affect of
one-offs, Inconnection to the acquisition of Sparbanken
Oresund a one-offincome of 461m was recognised. Another-
one-offincome of 230m was recognised in the credit card com-
pany Entercard during 2014.

Expensesincreased mainly due to the acquisition of Spar-
banken Oresund, in connection with which a one-off expense of
SEK615m was recognised. The integration of the company
raised expenses as well. Staff costs increased due to the addi-
tion of slightly more advisors and higher salary costs. Cash
handling expenses fell.

Credit quality remained good. Credit impairments decreased
year-on-year and remained at low levels. The share of impaired
loans was 0.15 per cent (0.16).

Condensed income statement, SEKm 2014 2013
Netinterestincome 13349 13620
Net commissionincome 7006 6364
Net gains and losses on financial items
at fairvalue 244 126
Otherincome 2174 1611
Total income 22773 21721
Staff costs 4426 3727
Other expenses 6421 5967
Total expenses 10847 9694
Profit before impairments 11926 12027
Impairments 246 338
Operating profit 11680 11689
Tax expense and non-controlling interests 2422 2531
Profit for the year attributable to:
Shareholders in Swedbank AB 9258 9158
Business volumes, SEKbn 2014 2013
Lending? 1024 937
Deposits* 411 385
1) Excluding Swedish National Debt Office

and repurchase agreements.
Key ratios 2014 2013
Returnonallocated equity, % 25.4 28.0
Cost/incomeratio 0.48 0.45
Creditimpairment ratio, % 0.03 0.04
Full-time employees 5396 4984
Share of Group’s Share of profit before

totalincome

58..

impairment losses

35.

Swedish Banking in brief

Sweden is Swedbank’s largest market, with more than 4 million private
customers and over 250000 corporate customers. This makes Swed-
bank the largest bank in Sweden by number of customers.

We are accessible through our digital channels, the Telephone Bank
and branches, and with the support of the cooperating savings banks
and franchises.

Swedbank is part of the community. The bank’s presence and engage-
ment takes several forms. The Young Jobs project, which has created
thousands of trainee positions for young people, has beenanimportant
elementinrecent years. Swedbank has 314 branchesin Sweden.

For moreinformation on Swedbank’s market shares, see pages
196-197.

Swedbank Annual Report 2014
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More customers in the Baltic countries
are choosing digital solutions

The basic assumption in our business is that the majority of our
products and services have to be accessible in every channel.

2014 PRIORITIES

¢ Greateraccessibility inmore channels

e Servicelevel and offerings that provide value for the
customer and bank

¢ Resource efficiency and economies of scale

Our customers are clearly impacted by technological develop-
ments, where constant accessibility, transparency, fast service
and user-friendly digital solutions have become a given. Strong
customer relationships require close dialogue and services tai-
lored to their needs. Their growing expectations of being able to
bank faster but pay lessis increasing the need for efficiency and
availability - with a well-balanced physical and digital presence.
As proof that we are moving in the right direction in the Baltic
countries, Swedbank came fourthin “Most Loved Brands” an
annual Baltic survey of global companies. In the category of best
financial brand, Swedbank ranked highest.

Simplified digital customer offerings

Customers want better options to bank digitally, when and
wherever they choose. During the year we made it easier to
make small payments through the Mobile Bank, and Internet
Bank customers can now obtain consumer loans digitally.

“Greater availability
for customers”

To help customers who still prefer to bank manually with a
teller, we are providing training to show them how digital
channels make it easier to manage their everyday needs. The
number of Mobile Bank customers rose by nearly 40 per cent
during the year.

The basicassumption in our business today is that the
majority of our products and offerings have to be accessible in
every channel. Pricing must be transparent and reflect how
the choice of channel affects the bank’s costs and thus the
price customers pay.

Efficiency improvements that increase customer value
Toincrease accessibility and raise the quality of the service we
offer, coordination has beenimproved within the business area
and between countries. This has also led to economies of scale
and more efficient use of resources by capitalising on existing
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experience and generating a better returnoninvestment.
Swedbank was the first bank to establish a special service model
for small businesses, which are now served through the Tele-
phone Bank, facilitating a higher level of service adapted to each
customer’s needs.

"Efficient resource consumption
by better utilising competence”

High credit quality reaffirmed in external stress test

The Balticeconomies were affected in 2014 by geopolitical
developments and lower exports to Russia. While this was com-
pensated for by increased exports to other markets, global
uncertainty affected capital expenditure and credit demandin
theregion.

Afterittook overdirect oversight of Estonianand Latvian
banksin 2014, the European Central Bank conducted stress
testsand acomprehensive review and evaluation of their credit
portfolios. Theresults of the review reaffirmed Swedbank’s
high credit quality and strong capitalisation. We have worked
proactively and closely with customers who could be affected
by the current geopolitical situation in Russia and Ukraine.
Intensive work was done to prepare the bank and customers for
Lithuania's euro adoptionon 1 January 2015.

2015 priorities

Closeness, accessibility and relevance as well as a continued
focus on building long-term relations with both private and cor-
porate customers remain the priorities. We will raise the compe-
tence of employees who meet and interact with customers
while at the same time developing effective tools and functions
inour digital offering. We will also provide more advice through
the Telephone Bank and adapt our branches to a new retail con-
ceptdesigned more for consultation, information and training.

For corporate customers we will also offer better e-commerce
solutions as well as more services for small and medium-sized
firms. At the same time we are strengthening sector expertise
andrisk awareness and gradually moving decision-making
authority closer to the customer.

More efficiency improvements will further reduce lead times
and complexity in our mostimportant business and support pro-
cesses. This will produce faster service and increased accessibil-
ity for our customers as well as better resource utilisation.
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Financial overview

Profitamounted to SEK 3 200m (3 189). Income rose mainly due
toincreased business activity and repricing, while expenses in
local currency decreased as a result of higher efficiency. Recov-
eries were lower. Changes in exchange ratesimproved profit by
SEK 149m.

Netinterestincome increased by 6 per centinlocal currency
mainly due to repricing and higher deposit volumes. Changes in
exchangeratesimproved netinterestincome by SEK 166m.

Lending volumes were stablein local currency. Consumer
finance increased, corporate lending and private mortgages
were flat, while leasing decreased. Deposit volumes increased
by 9 percentinlocal currency, mainly in Lithuania.

Net commissionincome rose by 7 per centinlocal currency.
Increased card usage and higher asset management volumes
due to the stock market rise and net inflows were the main rea-
sons. Net commission income was negatively affected by fewer
international payments after the euro adoptionin Latvia.

Net gains and losses on financial items at fair value
decreased by 28 per centinlocal currency, mainly due to lower
income from the Latvian FX trading business as a result of the
euro adoption.

Otherincome decreased by 5 per centinlocal currency due to
lower insurance-related income. The decrease is mainly attrib-
utable tothelow interest rates.

Expenses decreased by 2 per centin local currency. Expenses
for staff and premises fell, while IT development and regulatory
expensesrose. The euro adoptionin Lithuania and Latvia raised
expenses by SEK69m, mainly inIT.Increased IT development
expenses were the result of investmentsin digital channels and
improved customer offerings.

Net recoveries amounted to SEK 186m (437).Impaired loans
amounted to SEK 4.0bn (5.0) at year-end. Credit quality has
improved tosuch alevel thatimpaired loans are now decreasing
atamore moderate pace.

In 2014 Swedbank adopted a new policy on profit distribu-
tions from the Baltic operations, whereby around 60 per cent of
earnings generated in the Baltic subsidiaries as of 2014 will be
distributed to the parent company, Swedbank AB. Profitin Esto-
niais not taxed until distribution, which means that deferred tax
isnow recognised on the estimated distribution from Estonia,
even thoughit will not be paid until the first quarter 2015.

For 2014 deferred tax of SEK 207m was recognised for future
distributions.

Condensed income statement, SEKm 2014 2013
Netinterestincome 3496 3156
Net commissionincome 1956 1733
Net gains and losses on financial

items at fair value 239 316
Otherincome 416 420
Total income 6107 5625
Staff costs 860 848
Other expenses 1657 1608
Total expenses 2517 2456
Profit before impairments 3590 3169
Impairments 11 24
Creditimpairments, net -186 -437
Operating profit 3765 3582
Tax expense and non-controlling interests 565 393
Profit for the year attributable to:

Shareholders in Swedbank AB 3200 3189
Business volumes, SEKbn 2014 2013
Lending? 126 119
Depositst 138 120

1) Excluding Swedish National Debt Office
and repurchase agreements.

Key ratios 2014 2013
Returnonallocated equity, % 146 14.0
Cost/incomeratio 041 0.44
Creditimpairmentratio, % -0.16 -0.37
Full-time employees 3912 3935

Share of Group’s Share of profit before

totalincome impairment losses
6% Estonia 7% Estonia
5% Latvia 5% Latvia
4% Lithuania 4% Lithuania

Baltic Banking in brief

With over 4 million private customers and over a guarter million corpo-
rate customers, Swedbankis the largest bank in number of customersin
Estonia, Latviaand Lithuania. According to surveys, Swedbankis also the
most respected company in the financial sector.

We are available through our digital channels, the Telephone Bank and
branches. Swedbank has 50 branches in Estonia, 54 inLatviaand 77 in
Lithuania.

Swedbank is part of the local community. Our social engagement is
expressed in many ways, with initiatives to promote education, entre-
preneurship and social welfare. We are working with various aspects of
sustainability to promote a sound and sustainable financial situation for
our customersandsociety as a whole. We work closely with govern-
ments, central banks and capital markets to encourage financial stability.

Formoreinformation on Swedbank’s market shares, see pages 196-197.

Swedbank Annual Report 2014
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Diversified financing needs
among large corporates

Swedbank continued to strengthen its position as an advisor and
banking partner to large corporates and financial institutions.

2014 PRIORITIES

¢ Meet customer demand for diversified financing
e Strengthenadvisory and analysis capacity
» Deepeningand broadening client relationships

Amacroeconomic environment with mixed global signals cre-
ated unsteady financial marketsin 2014 and led companies and
institutions to seek out stable banking partners. This, together
with Swedbank’s broad range of services and strong customer
offering, led toincreased business.

With a business model contingent on advice and personal
relationships, digitisation has had a limited impact on our large
corporate business todate, at the same time that equity and
currency trading has increasingly shifted online. Tighter regula-
tion is making the business more complex, and we have to
devote resources to fulfil new reporting requirements and
regulations.

Added customer value through

coordination of specialist areas

Our customers want more sources of financing and more stable
funding with varying maturities. Alow interest rate environ-
ment and highliquidity are also increasing the need for alterna-
tiveinvestments with an opportunity for high returns.

By focusing ona number of specific sectors with customer
teams and coordinating specialist areas, we are optimising deliv-
ery and advice for each customer. This has strengthened our
market positioninrecent years by generating more business and
new customers - both companies and institutions - seenin,
among other things, higher deposit volumes from the real estate
and telecomsectors.

"More customers are financing
through the bond market”

Demand remained high in the bond market, to which small com-
panies and those without official credit ratings are also increas-
ingly turning. As a leading player in the Nordic bond market,
Swedbank completed alarge number of issues in SEK and NOK as
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wellas EUR, corresponding to about SEK 125bn. Another fund-
ing alternative that has grown in popularity is preference
shares, which are more efficient than raising other forms of
equity capital. Real estate companies are well represented in
this area due to the growing market in Sweden, where housing
demandis on therise as aresult of urbanisation and population
growth. Swedbankis strongin the real estate sectorand has
assisted a number of customers toissue preference shares.

Asaccess tofunding hasincreasedin today’s low interest
rate environment, our customers have placed higher demands
on specialised financial expertise and strategic advice. We are
therefore focusing on business and capital market advice as well
asstronger competence in equities, bonds and research. Tradi-
tional lending will still beimportant when choosing a banking
partner, however.

Customer activity in fixed income trading and credit has
beenadversely affected by low interest rates, which at the
same time have made it easier for companies torefinance at
lower levels.

The positive climate for equities contributed to a higher num-
berof IPOs. Swedbank was anadvisorin 5of the 131POsinthe
Swedish market, andin 3 of 9in Norway. This made us one of the
leadersin the Nordic region, especially in the real estate sector.

The offering for private customers and small businesses has
beenstrengthened through expanded advisory servicesin our
regions. This has contributed to a growing business. The Nor-
wegian private customer offering has been strengthened as
well through customised asset management solutions.

New fund administration solutions resulted ina number of
new customers among financial institutions.

2015 priorities

We will continue to build customer relations and develop solu-
tions that provide value. The focus on financial institutions will
be intensified, including through furtherimprovements to
transaction services that ensure competitive cash management
solutions for multinational customers.

In 2014 the bank invested in a number of IT and system
upgrades related to e-commerce. These investments, which
stretch over several years, provide a platform for a competitive,
future oriented digital offering. Work to strengthen and simplify
the capital market offering for private customers and small and
medium-sized companies will continue as well.
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Financial overview

Theresultamounted to SEK 3 150m, anincrease of 5 per cent.
Income, expenses and creditimpairment increased.

Netinterestincome increased by 3 per cent to SEK 3477m.
Higher average lending volumes and origination fees contrib-
utedtotheimprovement. Marginsin the lending portfolio were
stable. Lending volume increased continuously in 2014 to SEK
175bn(154). The biggest volumeincreases were in the property
management sector, the fastest growing sector in Sweden.
New business and a higher take-up rate on existing commit-
ments contributed to the increase. Changes in exchange rates
contributed about SEK 6bn of the increase. Deposit volumes
rose by 19 per cent, or by SEK 17bn. Transaction flows from
large corporates and financial institutions increased as a result
of closer customer relationships.

Net commission income rose by 13 per cent to SEK 2 216m.
Thelow interest rate environment and rising equity prices have
led to higheractivity among the bank’s corporate customers,
which has increased commissions related to corporate finance.
New customers and increased lending contributed to higher
loan commissions. The bank’s market share for Swedish bond
issues was 20 per cent (21)in 2014. The corresponding figurein
Norway was 18 per cent (18). This made Swedbank the second
largest player in Sweden and the third largest in Norway.

Net gains and losses on financial items at fair value
decreased by 2 per cent. Income from fixed income and equity
productsrose.

Total expensesincreased by 3 per cent. Staff costs rose as
aresult of the hiring of advisors for bond issues and corporate
finance as well as salary revisions. New product development,
investmentsin the cash management areaand IT investments
inthe wake of increased regulatory requirements raised
expenses for IT and I T-related staff.

Creditimpairments amounted to SEK 381m (180). The
increase was attributable to higher provisions for a single prob-
lem loanin the retail sector. The share of impaired loans was
0.22 percent (0.38). Credit quality in the loan portfolio remained
good.

Condensed income statement, SEKm 2014 2013
Netinterestincome 3477 3387
Net commissionincome 2216 1968
Net gains and losses on financial
items at fair value 1927 1960
Otherincome 121 167
Total income 7741 7482
Staff costs 1627 1564
Other expenses 1691 1649
Total expenses 3318 3213
Profit before impairments 4423 4269
Impairments 381 236
Operating profit 4042 4033
Tax expense and non-controlling interests 892 1042
Profit for the year attributable to:
Shareholders in Swedbank AB 3150 2991
Business volumes, SEKbn 2014 2013
Lending! 175 154
Deposits* 106 89
1) Excluding Swedish National Debt Office

and repurchase agreements.
Key ratios 2014 2013
Returnonallocated equity, % 194 173
Cost/income ratio 0.43 0.43
Creditimpairment ratio, % 0.18 0.08
Full-time employees 1175 1069
Share of Group’s Share of profit before

totalincome

20..

impairment losses

21..

Large Corporates & Institutions in brief

Large Corporates &Institutions is responsible for Swedbank's of fering to
customers with revenues over SEK 2 billion and those with complex needs
due to multinational operations or sophisticated financing solutions.

The business areais also responsible for delivering corporate and capi-
talmarket products to other parts of the bank and the Swedish savings
banks.

We work closely with our customers, and our advice is based on stable
profitability and sustainable growth. We have a presence in Sweden,
Norway, Finland, Estonia, Latvia, Lithuania, Luxembourg, China, the US

and South Africa.
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Simplitied products and efficiencies
create greater customer value

Group Functions & Other consists of central business support
units and the product organisation Group Products.

Group Products

2014 PRIORITIES

« Cost efficiency

« Simplification and automation

e Increased availability through digitisation

Group Products was established toincrease efficiency in the
development and maintenance of Swedbank’s products. Group
Products comprises the areas of savings, lending and payments.
It playsacentralroleinensuring that customers receive the ser-
vices they want and that they are competitively priced and high
quality. This requires significant focus on harmonising and digit-
ising the processes for every product and making them more
efficient.

Anumber of measures were takenin 2014 toincrease produc-
tivity. Among other things, the number of employees was reduced
by 8 per cent, despite higher volumesinevery product area.

Increased competition and more

standardised products in the savings market

The savings market is undergoing change. Due to demographic
factors such asanageing population and increased individual
responsibility for pensions and other long-term savings, demand
forsavings andinvestment productsis growing and the need for
adviceis great. At the same time digitisation and regulatory
changes have created greater transparency and competitionin
the savings market as well as more standardised products,
whichis leading to price pressure. Now that it is easier to trans-
fer funds, customers are more willing to switch providers and
arereacting faster to market changes than ever before. A higher
share of new savingsisin pension products and passively man-
aged funds with lower margins. Moreover, deposit margins are
being pressured by low interest rates and the pricing of other
investments such as equities, fixed income funds and index-
linked bonds. After several years of lower market sharesin new
sales, Swedbank rebounded to about the same level asits total
volumesin 2014.

Toadapt to market trends, the bank will reduce the number
of products, which will make it easier for customers while also
raising cost efficiency. Investment advice will be further devel-
oped with afocus on each customer’s stage inlife and needs.

Deposits

We have maintained our market positionin our four home mar-
kets. Intense competition for customers’ savings continuedin
2014, with several smaller players gaining market share on the
retail side.
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Asset management

Asset management services are provided by Swedbank Robur
in the bank’s four home markets as well as Norway. In total,
around 100 funds are offered, along with discretionary asset
management, including management of pension capital. With
over SEK 1 000bn under management and around 4 million
customersin our home markets, Swedbank is the largest pri-
vate asset managerin Sweden. Asan active and responsible
owner with along-term perspective, we encourage our port-
folio companies to act sustainably. Swedbank Robur has a
number of sustainability funds with strict criteria. For more
information, see pages 19and 181.

Price cuts have been made on fixed income funds, index-
linked funds and generational funds to ensure a competitive
offering and to meet the growing competition.

Fund ratings from Morningstar fell in 2014, however we are
working actively toreverse this trend and improve our asset
management returns.

Pension and insurance

Swedbank has lifeinsurance operationsin all its home markets
as well as non-life business in the Baltic countries. Non-life
insuranceis offeredin Sweden through a third-party. In Estonia
and Lithuania, Swedbankis the largest life insurer. Operations
aredividedintorisk (e.g. life and healthinsurance) and savings
products, where our emphasisis onrisk insurance for our credit
customersin the retail market.

The focus during the year was on simpler offerings, automa-
tionand digitisation, and regulatory changes that affect pen-
sions. In Sweden, investors were permitted to redistribute fund
holdingsinaninvestment savings account by mobile phone and
totransfer monthly savings fromindividual pension savings to
aninvestment savings account following a reduction in deduc-
tionrightsas of 2015. Since 2013 Swedbank Insurance has been
a provider of choice of unit-linked insurance for the ITP occupa-
tional pension plan’s 1.5 million private sector employees, which
contributed toanincrease in the number of new policies as well
asassets under management. Swedbank is positive to the
requirement that consumers have more freedom to move their
retirement savings, which we feelis beneficial for customers
andincreases growth opportunities for the bank.

Inthe Baltic countries, Swedbank was the first life insurer to
allow customers to apply for new policies, change existing pali-
ciesand report claims online. The Baltic subsidiaries anticipate
continued growthin theinsurance marketin the future, and our
work s focused on supporting their development.
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Increased transparency and demand for

adigital loan offering

Demand in the mortgage market remained high during the year,
partly because the housing shortage in Sweden continues to
drive up prices, but also due tolow interest rates. This has
increased creditdemand in the real estate sector, which
accounted for much of the growthin the corporate sectorin
2014.Inaneffort toslow the price rise and reduce household
debt, the Swedish Financial Supervisory Authority proposed
higher amortisation requirements on mortgages. The funda-
mental problem of insufficient supply relative todemandin the
housing market still remains, however. At the same time higher
capital requirements for mortgages and increasing demands for
transparency from customers and authorities are changing the
market for Swedish lenders. Digitisation is making it easier for
customers to compare providers. It has also raised expectations
that they caneasily obtain aloan digitally. The market for con-
sumer creditis an obvious example, where simplicity and speed
have taken precedence inrecent years and where niche compa-
nies have been better than traditional banks at making products
easy tobuy.

In 2015 our focus within lending will be on further improving
efficiencies in the mortgage process and reducing the number of
loan products. We will more clearly explain which factors deter-
mine the price of amortgage to make it easier for our customers
to manage their mortgage costs. The finance company’s merger
with Swedbank ABin 2014 will also provide better opportuni-
ties for growthinleasing, instalment creditand auto fleet
financing, as well as more efficient processes and lower costs.

Lending

Swedbank has lending operationsin its home markets and
Norway and to a limited extent in Finland, Denmark, Luxem-
bourg and the US. Total lending to retail customers and corpo-
ratesamounts to SEK 1 325bn at year-end. About 55 per cent
of Swedbank’s lending consists of mortgages to private cus-
tomersand tenant-owner associationsin Sweden, where itis
the market leader. In the Baltic countries, Swedbank s the larg-
estlender. Credit demand in the Baltics remained low in 2014.
Half of our total lending in the region is to households and half
tobusinesses.

After several years of lower market shares for mortgagesin
Sweden, we raised our share of new salesin 2014 to the same
level as our total market share. In our corporate business, we
won alarger share of new sales, especially in the real estate sec-
tor, where we have astrong position. During the year we docu-
mented our mortgage and consumer credit processes so that we
can simplify and automate themin 2015. This will make it easier
to provide mortgages to customers through digital channels,
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while alsoreducing costs. At the same time loan administration
has been centralised in Group Products from the retail opera-
tions, which has increased efficiency and freed up more time at
branches to meet with customers. On the other hand, sales sup-
port for complex business has been decentralised to the regions
and moved closer to the business.

Inconsumer loans, Swedbank has been losing market share
for some time, because of which we have intensified our workin
thisarea. We have had ineffective distribution, whichis being
reassessed as collaborations with brokers are established. This
is creating opportunities to attract new customers and could
help toretain current customers through good price compari-
sons and rapid response times.

New digital payment services launched,

market opens to new players

Payments and cards are among the product areas that will be
most affected by regulatory changes and digitisation in coming
years.New payment services are being launched digitally, and
deregulation of the paymentinfrastructure will open the mar-
ket tonew players on old, established platforms. Structurally
thereis price pressure in cards and payments, which has been
offset to date by volume growth. Consumers and companies are
increasingly choosing electronic payments, which require new
solutions. In most retail sectors, e-commerce is growing signifi-
cantly faster than brick-and-mortar sales. In general, customers
are using less cash, especially for services, where card payments
are growing.In Sweden, around 80 per cent of all retail pur-
chases are made by card, up with about 2 per centin 2014. The
corresponding figure is 50 per centin Estonia and is lowerin
Latviaand Lithuania but steadily growing.

In 2015 the payment area will focus on new product func
tionality and cost efficiency. A new e-commerce solution with a
number of additional payment services will be introduced. Con-
siderable efforts are also underway in cash management, which
inthe years ahead will launch a number of important functions
for businesses with more complex needs. In cards, the number of
products will be reduced and administration will be further auto-
mated. The payments area has led the way at Swedbank in out-
sourcing administration to the Baltic units, and this work will
continue.

Payments
Swedbankis the market leader in Sweden and the Baltic coun-
triesin payments and cash management products. The bank is
well-represented in most product segments.

Online payment services areanimportant growth area.
Thankstoitsinfrastructure and efficiency, as well as economies
of scaleand a long history of consumer protection, Swedbank
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has good opportunities. New products and improvements were
launched during the year to better meet customer demand for
easy, fast and safe payments. They include Swish payments for
businesses, allowing customers to check and apply for einvoic-
ing through the Mobile Bank, einvoicing for small businesses,
and Swedbank’s leading role in helping to replace autogiro pay-
ments with einvoices, including automatic due date monitoring
in Estoniaand Latvia. The number of digital payment transac-
tionsincreased by 93 per centin 2014. Payments are the prod-
uct areathatinveststhe mostin developing new products and
functions.

Cards
Swedbankissues cards and acquires card paymentsinall its
home markets as well as Denmark and Norway. In Finland and
Poland, we acquire card payments, though on a small scale.
Swedbank’s total market share for card issuing and acquiringin
its four home marketsis nearly 50 per cent. Measured in num-
ber of retail transactions, Swedbank is Europe’s fifth largest
card payment acquirer and tenth largest issuer.
Incardissuance, there are major growth opportunitiesin the
bank’shome markets in corporate cards, where Swedbank has
traditionally been weaker. The bank’s many smaller corporate
customers offer good potential to expand this business. Rapidly
growing e-commerceisalsoanimportant growth area, where
our aimis to be amajor player in our home markets. Swedbank’s
volume of e-commerce payments increased by 46 per centin
2014 and now accounts for 6 per cent of total payment volume.
Tohelpretailers, we launched Babs Microin 2014 to facilitate
card payments by mobile phone. We have also begun a test
launch of Masterpass, which allows consumers to pay for online
purchases simply and safely by mobile phone.
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Group business support units

Group Functions comprise Group Finance (including Group
Treasury, Investor Relations and Communication), Risk, IT, Com-
pliance, Public Affairs,HR and Legal. Group Functions operate
across business areas to provide strategic and administrative
support.

HRis responsible for encouraging excellence and providing
employees with opportunities for development. Its responsibil-
ity alsoincludes developing strong leadershipand creating a
values-driven corporate culture where diversity and gender
equality are a given as well as maintaining effective remunera-
tion systems based on employee performance.

Group Treasury is responsible for the bank’s funding, liquidity
and capital planning, as well as for pricing all funding and liquid-
ity through aninternal rate of interest, where the most impor-
tant parameters are maturity, fixed interest period, currency
and the need forliquidity reserves.

Changing needs and preferences, together with regulatory
requirements, have increased the need for additional expertise
and accounting assistance. This places greater demands on the
Group Functionsin their work to support the business opera-
tions. Allinternal services are open to competitive bidding, so
that units thatdirectly interact with customers decide whether
the services fromthe bank’s support functions are worth the
price. Thisis driving ongoing efficiency improvements at the
Group stafflevel. The Group Functions play a critical role in
improving the bank’s productivity by reducing complexity,
shortening lead times and better utilising available competence.

Other
Ektornet, which manages and develops the assets Swedbank
repossessed during the financial crisis in 2008-2009, contin-
ued torapidly sell off its properties during the year. Repos-
sessed assets amounted to SEK 778m at year-end, against
SEK5918m at the start of 2012 when they were at their
highest level. Ektornet’s sales will be lower in future since
most of the property portfolio has been sold.Ektornet was
wound down asacompany in 2014, and its remaining repos-
sessed assetsare now managed as part of ordinary opera-
tions within the risk organisation.

The Russian operationis reported since 2013 as discontin-
ued operations and net lending at year-end amounted to
SEK0.5bn.
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Financial overview

Income for Group Functions & Other consists of net interest
income and net gains and losses on financial items, which mainly
come from Group Treasury. Other income primarily consists of
revenue from the savings banks as well as sales revenue and
operating income from Ektornet. Income amounted to SEK
2906m (2 364). Netincome and net gains and losses on financial
items at fair value within Group Treasury improved mainly due
tothe effects of falling interest rates. Sales activity within
Ektornet has slowed since the portfolio has already been largely
sold off, which reduced other income.

Expensesdecreased by 26 percentto SEK'1143m (1 539).
Excluding the net of services purchased and sold internally,
expenses decreased by 3 per cent. Group Products reduced
expenses through efficiency improvements. Ektornet also
reported lower expenses, which are dropping as the portfoliois
sold off.In 2014 one-off expenses of SEK 136m were recog-
nised in connection with the move of the head office.

Ektornet’s property values were written down by SEK 243m
(652)during the year.

Theresult fordiscontinued operations was SEK -262m
(-2340)in 2014. In thefirst half of 2013 the Ukrainian opera-
tions were included in discontinued operations and affected the
result by SEK -2 236m, of which SEK -1 875m was reclassified
to the income statement from other comprehensive income
when the business was sold. A corresponding reclassification of
SEK -223m was made during 2014 to wind down the Russian
operations.

Condensed income statement, SEKm 2014 2013
Netinterestincome 2320 1880
Net commissionincome -50 -30
Net gains and losses on financial

items at fair value -424 -918
Otherincome 1060 1432
Totalincome 2906 2364
Staff costs 3346 3525
Other expenses -2203 -1986
Total expenses 1143 1539
Profit before impairments 1763 825
Impairments 224 774
Operating profit 1539 51
Taxand non-controlling interests 438 148
Profit from discontinued operations -262 -2340
Profit for the year attributable to:

Shareholders in Swedbank AB 839 -2437
Full-time employees 4100 4277
Share of Group’s Share of profit before
totalincome impairment losses

% %

Group Functions & Other in brief

Group Functions & Other consists of central business support unitsand
the product organisation Group Products.

Group Products works toincrease efficiency in the development and
maintenance of Swedbank’s products. It plays a central role in ensuring
that customers receive competitively priced, high quality services.

Group Products comprises the areas of savings, lending and payments
and hasaround 1 600 employeesin Sweden and the Baltic countries.

The Group staffs comprise Group Finance (including Treasury,
Investor Relations and Communication), Risk, IT, Compliance, Public
Affairs,HRand Legal.

The Group staffs operates across business areas and serves as
administrative support.

Swedbank Annual Report 2014
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Swedbank’s risk profile

Swedbank defines risk as a potentially negative impact on the Group'’s value which can

arise due to ongoing internal processes or future internal or external events. The concept

of riskincludes both the probability that an event will occur and the impact it could have

on the bank’s results, equity or value.

Therisk that a borrower will fail to
meet their contractual obligations
to Swedbank and the risk that
pledged collateral will not cover
the claim. Credit risk also includes
counterparty risk, concentration
risk and settlement risk.

Therisk that the bank’s results,
equity or value will decrease due
to changesinrisk factorsin finan-
cial markets. Market risk includes
interest raterisk, currency risk,
share price riskand commodity
risk, as well as risks from changes
in volatility and correlations.

Therisk that Swedbank cannot
fulfil its payment commitments at
maturity or when they fall due.
Liquidity risks arise because the
maturity structures on the asset
and liability sides of the balance
sheet donot coincide, since lend-
ing is generally longer term than
deposits.

Therisk of losses resulting from
inadequate or failed internal pro-
cessesor routines, human error,
system error or external events.
Operational risk alsoincludes legal
risk and compliance risk.

Therisk of achange in value due to
adeviation between actual and
anticipated insurance costs. In
other words, therisk that actual
outcomes will deviate from pro-
jectionse.g.interms of longevity,
mortality, morbidity or claim fre-
guency.
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Swedbank’s customer base, which mainly consists of
private individuals and small and medium-sized com-
panies, is designed such that credit risk - Swedbank’s
predominant risk - islow. Credit risks can be found on
the asset side of the balance sheet, mainly in the form
of lending to customers, but also outside the balance
sheet in the form of loan commitments to customers
and guarantees, which could entail a future credit
risk. Swedbank’s lending to the public largely consists
of mortgages in Sweden with low risk. Corporate
lending is dominated by small and medium-sized com-
panies in Sweden. Therisk level here is higher, but still
relatively low. Therisk in lending to the Baltic coun-
triesis slightly higher thanin the Swedish portfolio,
but has gradually decreased since the financial crisis.

Swedbank’s market risks are generally considered
low. The main market risks are of a structural or stra-
tegic nature andrelate to the interest rate risk that
arises as anatural part of the Group’s operationse.g.
when customers demand different fixed interest
termson deposits and loans. In addition, market risks
arise in the financial products that the bank offers to
meet customer needs.

Access tolong-term financingis imperative in order
to adequately manage liquidity risk. Swedbank has
therefore diversified its funding through a number of
short- and long-term programmes in several different
capital markets.

Operational risks occurin all businesses. It is not possi-
ble or cost effective to try to eliminate all of them.
Swedbank’s goal is to minimise operational risks given
the nature of its operations and market as well as the
bank’s strategy andrisk appetite. Minor loss events are
anormal part of the bank’s operations. Larger losses
andincidents that affect many of the bank’s custom-
ersarerare,and Swedbankis diligentin working to
prevent suchincidents from occurring.

Swedbank conductsinsurance operations in Sweden,
Estonia, Latvia and Lithuania, with Sweden as its
largest market. Through Swedbank Insurance AB,
Swedbank offers risk insurance and savings products,
including endowment insurance, variable universal
lifeinsurance and pension products. The largest risks
inthese operations are market risk and insurance risk.
Market risk is limited since the large part of the port-
folio consists of products where the risk is borne by
customers.

Swedbank maintains a well diversified and bal-
anced credit portfolio with a low risk profile.
Lending is made to solvent customers with
satisfactory collateral. Diversification, whichis
sought within and between sectors and lend-
ing segments, contributes to low concentra-
tionrisks. Astrongrisk culture and a lending
process distinguished by duality create a bal-
ance betweenrisk and return.

Transactions with counterparty risk consist
of customer-related trading operations and
carefully selected and systemically important
financial institutions. Moreover, Swedbank
works actively with risk mitigation measures
such asnetting agreements, collateralisation
and clearing.

Swedbank centralises allinterest raterisktoa
few risk-taking units (i.e. units that have
received a risk mandate from the CEO) for the
purpose of managing this risk efficiently, partly
by matching maturities and partly using deriv-
atives.

Toensureresiliencein the event of disruptions
in the capital markets, Swedbank maintains a
liquidity reserve consisting of securities with
a high level of creditworthiness which can be
pledged to central banks or divested at short
notice. Liquidity risk s limited in terms of sur-
vival horizon.

Swedbank has internal regulations on opera-
tional risk managementand worksinastruc-
tured fashion with risk analysis and risk-reduc-
ing measures in connection with significant
changes and with continuity planning and pre-
paredness measures to minimise the effects of
incidents as quickly as possible if they do occur.

Insurancerisk is managed by basing premiums
on statistical assumptions and close monitor-
ing e.g. toidentify new trends. To further limit
the company’s risk exposure, portions of its
insurancerisk s reinsured.
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Low risk and good capitalisation

The right risk level and price are critical to Swedbank and benefit all our stakeholders.
Our employees take responsibility for risk management, which is an integral part of

business operations.

Allfinancial operations entail risks. Managing them well is crit-
ical for Swedbank. The basis of efficient risk management and
a good risk-adjusted returnis a strong, consistent risk culture
with delegated responsibility and decision-making close to
the customer.

Risk management safeguards our

customers’ long-term financial situation

Swedbank’s risk management is built on three lines of defence,
clear goals and strategies, policies and guidelines, an efficient
operating structure,and transparent reporting. The Board of
Directors'risk policy details the risk management framework,
roles and responsibilities as well as guidelines on the size of the
capital buffer maintained as protection against major economic
downturns.

Every large business unit has arisk function and a function
for compliance. They identify, monitor and report operational
and compliance related risks and are responsible for measures to
prevent money laundering and terrorist financing. They also
provide executive management with expertise on risk manage-
mentissues.

Swedbank’s risk management

Swedbank’s business units and subsidiaries bear full respon-
sibility for risks that arise in their operations. By delegating
responsibility, the organisation can quickly react if problems
occur. Therisk organisation, which isindependent of the busi-
ness operations, is responsible foridentification, guantification,
analysisand reporting of all risks. It upholds the principles and
framework to facilitate risk assessments while conducting inde-
pendent analyses and stress tests of how eventsin the market
impact Swedbank. Stress tests have become a more important
and widely used risk management tool inrecent years. Swed-
bank undergoes an Internal Capital Adequacy Assessment Pro-
cess (ICAAP)at least once a year, in addition to stress tests as
scheduled or needed.

Therisk organisation also contributes expert advice and
servesasanadvisorin the executive management’s deci-
sion-making to ensure that the decisions taken are aligned with
the bank’s risk appetite and risk tolerance.

Increasing digitisation and the shift towards mobile and
Internet banking, with more automated processes, change the
demands onrisk management. The risk organisationis responsi-
ble for ensuring that operational risks are managed and for insti-
tuting new internal risk regulations. It also supports information
security and continuity planning.

Swedbank’s risk management is built on a sophisticated risk process with three lines of defence.

First line of defence

Risk management by
business operations

Second line of defence

Independent risk control

Third line of defence

Internal Audit

Swedbank Annual Report 2014
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Creditriskis the largest risk within Swedbank

Responsible lending s a prerequisite for a well-functioning bank.
In consumer and business lending, we take responsibility by
explaining risks and reviewing each customer’s long-term finan-
cial situation. Responsible lending also means verifying that
customers are able torepay and can withstand adverse eco-
nomic conditions. We work proactively with customers who are
atrisk of financial difficulties. The aimis to find a sustainable
solutionas early as possible and avert problems befare they
arise, which helps the customer and reduces Swedbank’s risk. In
addition, the bank actively and continuously monitorsits cus-
tomers and credit portfolios. Corporate customers undergoan
assessment of sustainability risks, including risks related to cor-
ruption and the environment. If the company faces sustainabil-
ity risks and/or the credit amount applied for is too high for the
advisor alone to approve, the applicationis sent toa credit com-
mittee for final decision. If additional support is needed before a
decision can be made, the application is brought before Swed-
bank’s Sustainability and Ethics Council.

Risk-adjusted return on capital (RAROC) is animportant ele-
mentinthe bank’s governance. Thereturnis measuredonan
aggregate level and down to theindividual customer. To ensure
accurate calculation of the risk-adjusted return, capital is allo-
catedtothebusinessareas downtotheindividual transaction,
whichreflects the riskin their business and the bank’s risk appe-
tite. Thisis also critical to accurate pricing. Capital allocated to
eachbusiness areais reported in the operating segment report
(note G5).

“The credit portfolio is dominated
by customers with low risk and
good resilience”
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Development 2014

Market factors are affecting risks

Globalisation requires Swedbank to carefully follow the macro-
ecanomic environment. This includes political and economic tur-
moil around the world, developmentsin various sectors and sub-
stantially lower energy prices, as well as their potential
consequences. The bank’s home markets were mainly impacted
by slower growthin Europe, but also by the sanctions against
Russia. We have not yet seen a significant effect on the bank’s
credit quality. We are working closely with customers whose
businesses could suffer todiscuss preventive measures. The
credit portfoliois dominated, however, by customers with low
risk and good resilience to an economic slowdown.

Swedish household debt continued to concern politicians and
authorities as well as banks. There is a systemicrisk in this debt,
since consumer sensitivity to higher rates or sudden price drops
could adversely affect consumptionand growth. The stress
teststhat have been done onour credit portfolio showed, how-
ever, that Swedbank'’s customers have the resilience to with-
stand worsening economic conditions. We expect the consumer
debt problem to persist until the housing shortage is resolved.

Increased digitisationis structural and requires that busi-
nessmodels are evaluated and adapted if we are to stay compet-
itive and profitable and manage the risks associated with the
new environment. Our business landscape is changing due to
digitisation. For example, online trading has changed the need
for physical trading, and previously successful business models
may have to be revised. Swedbank reassesses all large corporate
commitments at least once a year. Thisincludes an analysis of
each customer’s business model, positioning and competitive
strength. Considerable weightis also given to companies’ exec
utive managements and their ability to handle new conditions.
Inthese situations tools and support for future development are
discussed.

Growing credit portfolio and strong resilience

Risk awareness was strengthened in 2014 through increased
risk management expertise at transaction level and improved
control centrally. Expanded local mandates, with the goal of
shifting decision-making authority and risk management closer
totransactions, are working well, and the risk organisationis
wellintegrated into daily operations.

Growth wasrelatively strongin our home markets, even
though demand fromthe largest export markets was weak and
growth was driven by domestic demand. Baltic exports to Rus-
siadeclined, but the effects of the Russian embargo were limited
toafew sectors. Todate the lost exports and reduced produc-
tion have been offset by increased demand from other markets.
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Thebank’s total lending increased by SEK 111bnor 9 per cent
to SEK 1 325bn. Growthin the Swedish corporate portfolio was
good while maintaining low risk. Corporate lending within
Swedish Banking and LC&lincreased by a total of SEK 57bn.
The highest acitivity was in the property management sector
where Swedbank has a strong position. The acquisition of Spar-
banken Oresundincreased the loan portfolio by SEK 16.5bn,
with corporate lending accounting for SEK 11.5bn. The bank’s
Swedish mortgages rose by SEK 37bn or 6 per cent. In the Baltic
region the lending portfolio grow slightly inlocal currency in
Estoniaand Lithuania, but decreased slightly in Latvia.

“Internal and external stress
tests reaffirm Swedbank’s
strong resilience”

The annual stress tests of major Swedish banks conducted by
the Riksbank and the Swedish Financial Supervisory Authority
(SFSA)in 2014 showed Swedbank’s resilience. In Europe, stress
testsare done by the European Banking Authority (EBA)and the
European Central Bank (ECB), with the latter responsible for
oversight of banks in the eurozone as of November 2014. During
the year Swedbank participated in the EBA’s pan-European
stress test, while our Baltic subsidiaries participatedin the ECB's
more thorough review of asset quality and accompanying stress
test. Theresults reaffirmed Swedbank’s strong resilience and
capital base, evenin highly stressed economic conditions.

Historically low creditimpairments
Impaired loans continued to decrease and at year-end amounted
to SEK6.3bn (7.5), corresponding to 0.41 per cent (0.55) of total
lending. The total provisionratio was 53 per cent (54).
Repossessed assets nearly halved to SEK 933m.
The share of mortgages in Sweden past due more than 60
days wasstableat 0.07 per cent of the portfolio (0.09). In Baltic
Banking, the share decreased, mainly in Latvia.

Creditimpairments, net, SEKm
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Swedbank reported creditimpairments for 2014 of SEK 419m (60).
Baltic Banking reported net recoveries, though lower. I n Sweden,
creditimpairments remained very low.
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The creditimpairment ratio remained at a historically low
level of 0.03 per cent, with creditimpairments of SEK 419m
(60m). The Baltic countries again reported recoveries, though
atalowerlevel.

Low market risks despite uncertain global economy
Increased geopolitical risks and significant rate cutsincreased
volatility for several asset classes. Market risks were still rela-
tively stable and remained at low levels. Lithuania’s adoption of
theeuroon1january 2015 will further reduce currency risk.

In operational risk, we safeguard accessibility

and stability in our electronic channels

Operational risks are changing in pace with digitisation. The
shift from branches to mobile and internet banking places higher
demands on protection against external threats. We are there-
fore taking a wide range of measures, from electronic security
and active shutdown of fictitious and infected websites to pro-
viding information directly to our customers. Part of operational
risk management is done when new products, servicesand IT
systemsare developed or significant changes are made, at which
time theimpact on all stakeholdersis taken into consideration.

Measures to further safeguard IT operations and accessibil-
ity through the Internet Bank, Telephone Bank and ATMs are
continuing. Sois the bank’s long-term work to modernise, con-
solidate and improve efficienciesin the IT infrastructure, which
will limit operational risks.

Lossesrelated to operational risk events remained low in
relation to anticipated losses andin comparison with other
European banks. Increased regulation and reporting require-
ments necessitate greaterresources, however.

Low market risks ininsurance operations

Therisk entailed in the majority of Swedbank’s life insurance
operationsis borne by the customer. Few products offer
guarantees.

For more information, see note G3.

Common Equity Tier 1 capital ratio and Share of impaired loans, %
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Swedbank isamong the banks in Europe with the lowest risk and strong-
estcapitalisation, according to external stress tests. While we welcome
the stricter capital requirements, it is questionable whether Swedbank
should have the highest capital requirements.
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Continued low financing costs

The past year was distinguished by low interest rates and
shrinking credit spreads. The introduction of new capital ade-
quacy rulesled toincreased issues of supplemental capital in the
form of additional Tier 1 instruments by European banks.
Demand for Swedbank’s debt instruments remained strong and
funding costs decreased. In total Swedbankissued SEK 115bn
(103)in long-term debt, the majority of which SEK 92bn was
covered bonds.In 2015 the planis toissue around SEK 160bn to
meet maturing funding and increased credit demand, mainly in
the Swedish mortgage market.

Swedbank’s short-term funding is used mainly as a cash
management tool. At year-end 2014 outstanding short-term
funding amounted to SEK 195bn, of which SEK 127bn was
placed with central banks.

The main liquidity measure used by the Board of Directors
and executive managementis the survival horizon. As of 31
December 2014 the bank would be able to survive for more than
12 months with the capital markets completely shut down.
Swedbank’s liquidity reserve amounted to SEK 224bn (184). In
addition, liquid securities in other parts of the Group amounted
to SEK 76bn(53). The liquidity reserve and the Liquidity Cover-
age Ratio (LCR) fluctuate over time depending on, among other
things, the maturity structure of the bank’s issued securities.
The Group’s LCR was 120 per cent (142), but 217 per cent for
USDand 332 per cent for EUR. According to our interpretation
of the Basel Committee’s latest net stable funding ratio pro-

Swedbank- simplified balance sheet, SEKbn
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posal, Swedbank's NSFR was 98 per cent (97). For moreinfor-
mation on Swedbank’s funding and liquidity, see the bank’s
reporton “Risk and Capital Adequacy 2014".

Continued rating improvements

Swedbank’s ratings affect its funding costs, and we are working
tofurtherimprove our relative ratings by credit rating agencies.
The aimis tomaintainratingsinline with the highest-rated
banksin the Nordic region. We strengthened our position during
the year. Thanks to the bank’s high credit quality, stable earnings
and strong capitalisation, Fitch revised its outlook for Swed-
bank’s rating to positive in June. Standard & Poor’s (S&P) raised
Swedbank’s individual rating, mainly against the backdrop of our
solid capitalisation. Therating on Swedbank’s subordinated debt
was raised as well. At the same time S&P revised its rating for
Swedbank and 50 other European banks to negative asaresult
of the EU Parliament’s approval of the EU’s crisis management
directive. Its opinion was that the directive increases the risk
thatinvestorsin senior debtinstruments will be forced to take
lossesif abankincurs financial problems. Moody’s made the
same judgment and revised its outlook on Swedbankand a
number of other European banks to negative.

Capital planning

Toensureit can function well even under unfavourable condi-
tions, Swedbank maintains an extra capital bufferin addition to
thelegal capital required by law. Stress tests are conducted to
ensure that the bufferis satisfactory in the event of possible,
though unlikely, negative scenarios. Solid capitalisationis crucial
tomaintain the market'’s confidence in Swedbank and ensure
access tocost-effective capital market funding.

Regulatory changes have beeninstitutedinrecent years to
increase the size and quality of bank capital. Swedbank’s capi-
tal situation was further strengthened in 2014 as aresult of
solid earnings and a reduced risk exposure amount (REA).
Reports from the SFSA and Riksbank reaffirmed Swedbank’s
strong capital situation, as did the comprehensive stress test
of all major banks within the EU conducted during the year.

In 2014 the majority of capital requirements that apply to
Swedish banks were clarified. The risk weight floor for Swedish
mortgages was raised from 15 to 25 per cent. At the end of the
year the SFSA presented a proposal on standardised models
for Pillar 2 risks, which will be implemented in 2015. The capital
requirement for these risks will thus probably be clarified, as
well as the total capital requirement for Swedish banks. Based

Financing strategy

Other than borrowings from the public, Swedbank’s covered bonds,
which are secured by low-risk Swedish mortgage loans, are its most
important financing source. The bank’s financing strategy is strongly
linked to the credit quality of the assets, since a perceived declinein
credit quality, all else being equal, increases investor risk and hence
investors’yield requirements. Consequently, the key elementin the
bank’s financing strategy tolimit and control liquidity risk is the sur-
vival horizan, which shows how long the bank can manage long peri-
ods of stress with limited access to financing. One of Swedbank’s focus
areasis to manage liquidity risk and ensure that lending quality
remains very high.
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oncurrentinformation and assuming that the requirement for
Pillar 2 risksisinline with the SFSA’s standard value for Swed-
ish banks (1.5 per cent), and taking into account the introduc-
tion of a systemic risk buffer and contracyclical bufferin 2015,
the capital requirement for Swedbank will correspond to a
Common Equity Tier 1 capital ratio of 19.3 per cent. Swed-
bank’s Common Equity Tier 1 capital ratio was 21.2 per cent at
year-end.

Although we generally welcome stricter capital require-
ments, itis questionable whether Swedbank should have the
highest requirements. Swedbank is among the banks in Europe
with the lowest riskand strongest capitalisation, according to
external stress tests.

Capital and capital adequacy

The Common Equity Tier 1 capital ratio (i.e. Common Equity Tier
1 capitalinrelation to the bank’s risk exposure amount) was 21.2
percentatyear-end (18.3 per cent as of 31 December 2013). The
SFSA’s consent allowing Swedbank to use an Internal Ratings-
Based Approach (IRBA) for corporate exposuresin Sweden and
Norway had an especially bigimpact. The acquisition of Spar-
banken Oresund reduced the Common Equity Tier 1 capital ratio.

Common Equity Tier 1 capitalincreased by SEK 7.1bn to SEK
87.9bn, mainly due to the bank’s profit after deducting the antic-
ipateddividend. Subordinated loans that may be includedinown
fundsincreased by SEK 7.5bn, mainly because Swedbank issued
Tier 2 capitalloans of EUR 750min February.

Therisk exposure amount decreased by SEK 26.4bn to SEK
414.2bn, where the advanced IRB approval contributed by low-
ering the amount by SEK 72.9bn. The acquisition of Sparbanken
Oresund and increased exposures, mainly to corporate custom-
ersin Swedish Banking and Large Corporates & Institutions,
raised the REA, while positive rating migrations reduced it. The
risk-weighted amount for operational risks, which is based on
arolling three-year average, increased due to higher revenuein
2013 compared with 2010.

For further details on capital adequacy, see the diagrams
below and note G4.

Change in Common Equity Tier 1 capital, 2014,
Swedbank consolidated situation, SEKbn
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Uncertainty about capital rules persists

At the same time that the Swedish capital requirements have
beenclarified, aninternational effortinvolving future capital
requirements for banks is underway. Toimprove the comparabil-
ity of banks’ capital ratios, the Basel Committeeis conducting an
extensive review of the standard methods to calculate capital
requirements. Itis also proposing the possible introduction of
acapital floor based on these standard methods for banks that
useinternal models. Due to uncertainty about the specifics of
the new rules and how and when they will be implemented, itis
tooearly todraw any conclusions about their possible impact on
Swedbank.

Thedebate onleverage ratios and how they can be used to
ensure a minimum capital levelinrelation to the size of the bal-
ance sheet continued. The possibility of introducing a minimum
requirement as of 2018is being discussed. Swedbank’s leverage
ratio (according to CRR) was 4.5 per cent as of 31 December 2014.

The Bank Recovery and Resolution Directive, which enables
authorities to manage failing banks, was adopted by the EU at
the beginning of the year. Sweden will implement it no earlier
than mid-year 2015. The directive will prevent crisis situations
andimprove the ability tomanage any crisis that arises, while
reducing the risk that taxpayers will have to pick up the tab. This
will be achieved partly through bail-ins, whereby shareholders
and lenders will bear more of the costs. Asa consequence, banks
will have to maintain a minimum requirement for own funds and
eligible liabilities (MREL). Aninternational requirement called
Total Loss Absorbing Capital (TLAC) has been proposed as well
for global systemically important banks. While there is still
uncertainty about the wording and level of the MREL require-
ments, Swedbank is confident that it will meet them.

Changeinrisk exposure amount, 2014,
Swedbank consolidated situation, SEKbn
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Shareholder value through sustainability

Many people benefit from Swedbank’s success. Pension savers, insurance policyholders
and hundreds of thousands of shareholders have entrusted us to manage valuable assets.

We earn their trust through responsibility.

Macroeconomic conditions, regulatory changes, technological
developments andincreased competition from new players are
challenging the banking sector while also creating opportuni-
ties. The ability to quickly adapt and embrace these changesiis
decisive to our continued profitability. Increased competition
and margin pressure in parts of the business place high demands
on cost efficiency, not only inorder to set theright prices but to
leave room forinvestments that increase customer value and
pave the way for new business. Market-leading cost efficiency,
high-guality lending, a broad, diversified customer base and
solid capitalisation will produce a profitable, stable bank with a
competitivereturn.

One of Swedbank’s goalsis areturnon equity of at least 15
per cent. This goal is adapted to Swedbank’s market position,
risk profile and conditionsinits home markets. For 2014 the
return on continuing operations was 15.2 per cent (14.7).
Against the backdrop of a robust earning capacity and low risk,
coupled with limited credit demand, Swedbank’s dividend palicy
istodistribute 75 per cent of profit for the year to shareholders.
This policy allows Swedbank to grow long-term while at the
same time promoting efficient use of capital. The proposed divi-
dend for 2014 is SEK 11.35(10.10) per share, corresponding toa
payoutratio of 75 per cent of profit. All dividends are contingent
on the approval of the Annual General Meeting and require that
distributable funds are available.

Swedbank’s share performance compared with bank indices

Share performance during the year

In 2014 the OMX Stockholm 30 Index and OMX Stockholm Banks
Index both rose by 10 per cent. Swedbank’s A share gained 8 per
cent, producing a total returnincluding the dividend of 14.3 per
cent (46.7). At year-end 2014 Swedbank’s market capitalisation
hadincreased to SEK 221bn (205). The turnover rate for the
share was unchanged from last year at 163 per cent. More key
ratios can be found on pages 194 and 195. Swedbank’s shares
are traded on several marketplaces. NASDAQ OMX Stockholm,
Boat, BATS Chi-X and Turguoise were among those with the
highest turnoverin 2014. Total turnoverin the Swedbank share
was SEK 310bn (286) and Swedbank’s share capital asof 31
December 2014 was SEK 24 904m. Swedbank has one class of
share, ordinary shares (A shares), which have been listed on
NASDAQ OMX Stockholm’s Large Cap list since 1995. The bank
alsohasan American Depositary Receipt (ADR) programme,
which enables US investors toinvestin Swedbank’s A share on
the US OTCmarket via depository receipts without having to
register with Euroclear, the Swedish central securities deposi-
tory, or buy SEK.

Together with other banks, Swedbankis an enginein the
financial system. Many people are dependent on an efficient
flow of capital, goods and services in society. With the help of
banks, businesses can grow, jobs are created and housingis
financed. Thisis a great responsibility. We therefore integrate
sustainability work into our day-to-day operations. Today there

Shareholder categories, %

asof 31 December 2014, figuresin bracketsreferto 2013
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are anumber of mutual funds and stock indices for companies
that meet sustainability criteria. Two suchindices where Swed-
bankisincluded are STOXX ESG Leaders and FTSE 4Good index.
Thelatter was created to facilitate investments in companies
that demonstrate globally recognised levels of responsibility.
Other examples can be found on the website under Investor
Relations/Swedbank shares.

Holding of own shares

Swedbank held 29750577 of its own shares as of 31 December
2014 tosecure the commitmentsinits performance and share-
based remuneration programmes. Remuneration s paid in the
form of deferred shares with the purpose of building long-term
commitment among employees through share ownership. The
first transfer of deferred shares related to Swedbank’s remuner-
ation programmes beganin February 2014, when all the shares
for programme 2010 and some for programme 2011 were
transferred to employees. Intotal, 3 249423 shares were trans-
ferredin 2014, resultingina dilution effect of about 0.3 per cent
based on the number of shares outstanding and votes asof 31
December 2014.

The 2014 AGMresolved to adopt new performance and
share-based remuneration programmes for 2014 and to trans-
fershares under these and previously approved programmes.
The programmes call for the transfer of up to 33 million shares
(including the shares transferredin 2014), corresponding to a
total dilution effect of about 2.9 per cent based on the number
of shares outstanding and votes as of 31 December 2014.

To continuously adapt the bank’s capital structure to current
needs, the Board was authorised by the 2014 AGM toresolve to
repurchase up to 10 per cent of the total number of shares
(including shares repurchased by the securities operations -
see below). The Board was also authorised toissue promissory
notes that can be converted to shares. The mandate was not
utilisedin 2014.
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Inits capacity as a securities institution, Swedbank engages
insecurities operations, including trading in financial instru-
mentsonits ownaccount. Assuch, it needs toacquireitsown
shares. Accordingly, the 2014 AGM resolved that the bank, until
the 2015 AGM, may acquire its own shares onan ongoing basis
such that the total holding does not exceed 1 per cent of shares
outstanding, and that thisis done at the prevailing market price.

Ownership and information

Asof 31 December 2014 Swedbank had 307 974 shareholders
(309613),93 per cent of whom had holdings of 1 000 shares or
less. Nearly 0.1 per cent together owned over 80 per cent of the
company. Swedbank’s largest shareholder as of 31 December
2014 was an ownership group consisting of Folksam, KPA and
Férenade Liv. International ownership in Swedbank increased
during the yearto 39.6 per cent (38.7), of which the US and the
UK represent the largest holdings at 16.8and 9.9 per cent,
respectively. For more information on the bank’s ownership, see
pages 194-195.

Swedbank provides shareholders, analysts and other stake-
holders with prompt, accurate, consistent and simultaneous
information on the Group’s operations and financial position.
Transparency and openness produce a better understanding of
the financial reporting and decisions made as well as of the sec-
torasawhole. Swedbank’s annual reports and interimreports
are available at www.swedbank.com/ir together with other
information released in connection with quarterly reports. A
printed version of the annual report can also be ordered from
thissite.

Swedbank’s capital market information won awards in 2014,
including for “Best investor relations by a CEQ”in the IR Maga-
zine Awards — Europe. Swedbank also won the prize for best IR
in Sweden. In April Swedbank’s 2013 annual report was named
report of the month by e.com, a London-based firm that has
beenevaluating annual reports globally for 18 years.

Important events 2014

FIRST QUARTER

28Jan2014  2013year-endreport

6Feb2014  Maj-Charlotte Wallinnominated as new
Board member

11Feb2014 Startoftransfer of ownsharesto participantsin
Swedbank’s remuneration programme

14Feb2014 Swedbankstrengthens market positionin
southern Sweden through acquisition of
Sparbanken Oresund

19Feb2014 Annualreportfor 2013 published

10Mar2014 AnnikaHellstrom named head of Swedbank’s
central region

19Mar2014 Swedbank’s 2014 AGM. Anders Sundstrém
re-electedas Chair

SECOND QUARTER

14 Apr2014  Christer Tragardh named head of Swedbank’s
easternregion

28Apr2014 Interimreportjanuary-March

16May 2014 Allapprovalsreceived for acquisition of
Sparbanken Oresund

20May 2014 Acquisition of Sparbanken Oresund finalised and
integration work launched

16Jun2014  Swedbank receives approval from the Swedish
Financial Supervisary Authority touse Internal
Ratings- Based Approach (IRBA) for corporate
exposuresin Swedenand Norway

THIRD QUARTER
18Jul2014  Interimreportjanuary-june
15Sep2014 Nomination committee announced

FOURTH QUARTER

210ct2014 Interimreportjanuary-September

260ct2014 Swedbank’sstrong asset quality and capitalisa-
tion confirmed by ECBand EBA

18Dec2014 Birgitte Bonnesen named head of Swedish
Banking as of 2015 and Priit Perens head of
Baltic Banking. The Group Executive Committee
was expanded toinclude Viveka Strangert, head
of Group Compliance

Swedbank Annual Report 2014
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Value creation and trust through
value-based corporate governance

Our corporate governance is designed to create a sound and effective corporate culture
that fosters trust as well as customer and shareholder value. Our governance is based on
our employees being familiar with and working together to achieve commaon goals.

Foundation for corporate governance at Swedbank
Swedbank’s governance model and operational structure are
designed to ensure that allemployees work towards common
goals and support the bank’s purpose: a sound and sustainable
financial situation for the many households and businesses.
Strategies, goals, policies, instructions and guidelines clarify
how the bank and our employees should respond to various
issuesandin various situations. Transparency and openness are
key aspectsin this respect.

Swedbank plays a significant role in the financial systems
andinfrastructure in Sweden and the Baltic countries. Meet-
ing the expectations of our stakeholders and our customers’
financial service needs is the key to creating value and thereby
contributing to well-functioning local communities. Through
our central business processes, we can also have animpact far
beyond our own markets. Sustainability work is therefore
integrated in our business model. We are and will remain a
secure bank with controlled risk taking that does not compro-
mise the stability of the financial market or society’s sustaina-
ble development.

Good corporate governance, risk management and internal
control are key elementsin a successful business. They are a pre-
requisite to maintain the trust of customers, shareholders,
authorities and other stakeholders. Swedbank defines corpo-
rate governance as the relationship between shareholders,
executive management, other employees, Group companies and
other stakeholders. Inabroader sense, it also encompasses:

* how the vision, purpose and strategy are designed and
communicated

« how the values are complied with

 how goals are set and followed up

¢ how remuneration systems are designed

* how risks are managed

 how future leaders are encouraged and developed

« how a corporate culture that supports the bank’s commitment
to customers and builds shareholder value is created

« how transparency is promoted

* how we manage operationsin a sustainable way

Swedbank Annual Report 2014

The principles of Swedbank’s corporate governance are
describedinthe Board of Directors’ corporate governance policy
and the governance instruction approved by the CEQ. The prin-
ciples are based on external regulations and recommendations
published by international bodies as well as on Swedbank’s
internal view of governance and contraol.

Theinternal and external rules regulate the delegation of
responsibility for governance, control and monitoring of opera-
tions between the shareholders, the Board of Directors and the
CEO. Nodeviations from the Swedish Code of Corporate Govern-
ance (the Code) or the rules of the stock exchange (NASDAQ
OMX Stockholm) were reported in 2014.

The governance model describes the delegation of responsi-
bilities within the Group, where role descriptions create the con-
ditions for strong and efficient processes. In accordance with
the model, authority and responsibilities are delegated based on
Group-wide principles. Business decisions are made close to cus-
tomers, which places high demands onrisk control and monitor-
ing. Abiding by the bank’s vision, purpose and values (see also
the first spread of the annual report)is also a requirement for
employees to qualify for allocations in the common remunera-
tionsystem.

The Group structure provides a framework for roles, func-
tions and reporting channels. Swedbank’s financial reporting is
divided intofour segments at the same time that the bank s
organised in nine business areas, supported by Group Functions
and Group Products. Group Functions serve as strategic and
administrative support, with responsibility for maintaining
effective standards and routines. Group Products is responsible
for providing competitive products and services as well as busi-
nesssupport foremployees whaointeract with customers. The
diagramon the next page shows the formal corporate govern-
ance structure. The numbersineach box refer to the corre-
sponding sectionin the corporate governance report.

Governance of our subsidiaries and other companies in which
we have interestsin most casesis exercised operationally
through our business areas as well as through nomination com-
mittee work and board appointments. The appointment of
board membersisdoneinastructured fashion through the
approval of nominees by senior executives or the Board of
Directors.
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Swedbanks’ corporate governace structure
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o The shareholders in corporate governance

The shareholders exercise their influence through active partici-
pationinthe resolutions of the general meeting. These include
establishing and maintaining the current Articles of Association,
which set thedirection for the bank’s operations. The share-
holders appoint the bank’s Board of Directors and Auditors.

Swedbank’s Annual General Meeting (AGM)is normally heldin
StockholminMarch. According to the Articles of Association, the
AGM must be held before the end of April, or under special circum-
stances not later than 30June. The time and location are pub-
lishedin Swedbank’s year-end report and onits website. The
notice of the AGMis usually published five weeks in advancein
PostochInrikes Tidningar (official gazette of Sweden)and on the
bank’s website. An announcement that the notice has been
postedisalsoplaced in several large Swedish dailies.

Swedbank is a Euroclear registered company, which means
thatitssharesarerecorded by Euroclear Sweden AB. All share-
holdersdirectly recorded in the register five working days prior
tothe AGM and who have notified Swedbank in time of their
intention to participate are entitled to attend the AGM. They
may attend in person or by proxy and may be accompanied.
Shareholders canregister for the AGM by telephone, letter or
email. We encourage shareholders to attend the AGM. Those
whoregister late have the opportunity to attend as guests.

Shareholders wishing to have anitem brought before the
AGM must submit a written request to the Board of Directors
not later than seven weeks prior to the AGM. This will ensure
thattheitemisincludedinthe notice. Extraordinary general
meetings can be held as well, the most recent of which wasin
2009.Shareholders with a total of at least one tenth of the
votesinthe bank may request an extraordinary general meet-
ing. The Board or the bank’s Auditor can, on their own initiative,
callan extraordinary general meeting as well.

Shareholders’ power of decision

The AGM’s resolutionsinclude:

* Election of the Board of Directors and remuneration for Board
members, including for committee work

« Discharge from liability for Board members and the CEO

* Amendmentstothe Articles of Assaciation

« Election of the Auditor

 Adoption of the income statement and balance sheet

¢ Allocation of the bank’s profit or loss

« Remuneration principles for the CEO and certain other senior
executives through the adoption of remuneration guidelines
for them.

AGM resolutions have normally been decided by vote since 2010
and require a special majority. All shares carry one vote each. All
material for the meetings, including the minutes, is made availa-
ble onthe website in both Swedish and English. The general
meetings are held in Swedish and interpreted to English.

Information on Swedbank’s shares and shareholders can be
found onthe bank’s website under the heading “Investor Rela-
tions/Swedbank shares”.
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2014 Annual General Meeting

The 2014 AGM was held in Stockholm on Wednesday, 19 March.

Atotal of 1434 shareholders attended personally or by proxy.

They represented nearly 59 per cent of the votesin the bank.
Allmembers of the Board of Directors who were nominated

for re-election, the majority of the Group Executive Committee

and the Chief Auditor attended the AGM.

Among the 2014 AGM resolutions were the following:

¢ Adoption of the annual report

« Dividend for the 2014 financial year of SEK 10.10 per share

* Decision to elect nine Board members. Ulrika Francke, Goran
Hedman, Lars Idermark, Anders Igel, Pia Rudengren, Anders
Sundstrém, Karl-Henrik Sundstrém and Siv Svensson were
re-elected, while Maj-Charlotte Wallin was elected as a new
Board member and Anders Sundstrém was elected as Chair

« Election of the Auditor

* Remuneration to the Board members and the Auditor

¢ Repurchase of shares by the securities operations and authori-
sation of the Board toresolve to repurchase additional shares
toadjust the bank’s capital structure to prevailing capital
needs

* Mandate toissue convertibles that can be converted to shares,
socalled cocos.

* Remuneration guidelines for senior executives

* Amendmentstothe Articles of Association

« Group-level performance- and share-based remuneration
programme for 2014, comprising a general and anindividual
programme. As aresult of this and previously approved pro-
grammes, it was resolved to transfer ordinary shares (or other
financial instruments in the bank) to employees covered by
the programmes

« Principles for appointing the Nomination Committee

9 Nomination Committee

The Nomination Committee’s work is founded on the assump-
tion that the Board’s composition should reflect diversity and
breadthin terms of the competence, experience and back-
ground of its members. An even gender distribution is desira-
ble. The bank’s operations, stage of development and future
direction are also taken into account. Whileitisimportant
that the Board has the support of shareholders, it also has to
beindependentinrelation to the bank and its executive man-
agement, as well as to the bank’s major shareholders.

The 2014 AGM decided on the principles for the appointment of
the Nomination Committee prior to the 2015 AGM. They include
that the committee comprises five members: the Chair of the
Board and representatives from the four largest shareholders
(based onknowndata onthelast businessday in August 2014),
on the condition that they wish to appoint a member. Under cer-
tain circumstances a member may also represent a group of
shareholders. Swedbank’s Nomination Committee represents
the sharehalders, and normally only one person from the Board
participatesinthe committee. |f a member leaves the Nomina-
tion Committee beforeits workis completed, the committee
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may decide to replace them with another person representing
the same shareholder or with a personrepresenting the next
largest shareholder that has not already appointed a member to
the committee. If a new shareholder becomes one of the bank’s
fourlargest after the Nomination Committee has been consti-
tuted, the committee has the right to co-opt a member
appointed by that shareholder. A co-opted member cannot par-
ticipate in the Nomination Committee’s decisions. The Nomina-
tion Committee’s current composition prior to the 2015 AGM
was announced on 15 September 2014 and is available onthe
bank’s website under the heading “About Swedbank/Corporate
governance”. The Nomination Committee appoints a Chair from
among its members. The Chair of the Board may not chair the
Nomination Committee. The committee’s mandate extends
untilanew Nomination Committee has been constituted. Mem-
bers of the Nomination Committee are not remunerated for
their work or costsincurred. However, the Nomination Commit-
tee hastheright, at the bank’s expense, to engage a recruitment
consultant or other external consultants as it deems necessary
tofulfilits assignment.

The duties of the Nomination Committee, where applicable,

are to submit proposals prior to the AGM on the following:

« Election of aChair of the AGM

* Number of Board members

¢ Remuneration to Board members elected by the AGM,
including for committee work

* Remuneration to the Auditor

« Election of the Board members and Chair

« Election of the Auditor

« Principles for appointing the Nomination Committee

The Nomination Committee’s other work duringits term:

¢ Continued to create aresource bank of potential Board
candidates

 Evaluated the Board's work (see below) and members’ views of
the bank’s operations (which was done on anindividual basis
without the Chair)

* Noted the Chair’s and the CEQ’s view of the bank’s operations
and the challenges the bank faces in the next few years

« Noted the Chief Auditor’s view of the bank, the Board and the
Group Executive Committee

* Reviewed competence needs and discussed the Board’s com-
positionin view of Swedbank’s strategies, future challenges
and the requirements of the Companies Act

* Considered the new rules limiting the number of directorships
amember of a bank board may hold

« Verified the candidates’ independence

¢ Conducted a suitability assessment of the candidates based
on the European Banking Autharity’s guidelines, including an
evaluation of their experience, reputation, conflicts of interest
and suitability in other respects. The Nomination Committee
alsoevaluated whether the candidates were able to devote
sufficient time to board work

 Evaluated the collective knowledge and expertise of the Board
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9 External Auditor

The external Auditoris anindependent reviewer of the bank’s
financial accounts who determines whether they are essen-
tially accurate and complete and provide a fair portrayal of
the bank and its financial position and results. The Auditor
also ensures that they conform to current laws and recom-
mendations. Moreover, the Auditor reviews the administra-
tion of the Board of Directors and the CEO.

At the AGM the Auditor presents the Auditors’ report and
describes the audit work.

The Auditor presented their review and comments to the
Board five timesin 2014.0n one of these occasions no one from
the executive management was present. The Auditor regularly
meets the Chair of the Board, the Chair of the Audit Committee,
the executive management and other operating managers. The
Auditor normally also meets representatives of the Swedish
Financial Supervisory Authority (SFSA) during the financial year.

Swedbank’sinterim reports are reviewed by the Auditor. In
2014 the sustainability information in this annual report was
reviewed together with the report pursuant to the GRI G4 Sus-
tainability Reporting Guidelines, whichis included as an appendix
totheintegrated annual report onthe bank’s website under the
heading "About Swedbank/Swedbankin society”.

Inaccordance withits Articles of Association, Swedbank
shall have noless than one and no more than two authorised
publicaccountants. The only accounting firm appointed since
2007 is Deloitte AB. The Chief Auditor is Autharised Public
Accountant Svante Forsberg, who has beenin charge of auditing
duties for Swedbank since 2010. Aside from Swedbank, he has
auditing assignments for primarily the following companies:
Anticimex, Cinnober, Di6s, Lannebo Fonder and Skandia liv.
Svante Forsberg has no assignments for other companies that
affect hisindependence as an auditor of Swedbank. The Audi-
tor'stermis normally four years, and at the 2014 AGM Svante
Forsberg was re-elected as Chief Auditor. A decision to replace
the Auditor can be made before the four-year period expires.
Remuneration for the Group’s Auditor is reportedin note G14.
The SFSAisentitled toappoint an auditor of the bank, but has
not exercised thisrightinseveral yearsand did notdosoin 2014.

Aside fromits assignment as elected auditor, Deloitte has
also performed audit-related services involving acquisition and
accountingissues. Tasks closely associated with the audit nor-
mally do not pose arisk to the Auditor’sindependence. Inaccord-
ance with the bank’s policy, other consulting services by the
Auditor are greatly restricted. To minimise the risk of a situation
where the Auditor’sindependence can be questioned, consult-
ing services exceeding SEK 250 000 must be approved by the
Audit Committee and may not commence until approvalis
received. The Audit Committee annually evaluates the Auditor
toensure that their objectivity and independence cannot be
questioned.

Swedbank Annual Report 2014
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O Board of Directors

The Board of Directors has overarching responsibility for
managing Swedbank’s affairsin the interests of the bank and
the shareholders. This will be done sustainably with a focus
on the customer and sound risk taking to ensure the bank’s
long-term survival and instill confidence amongst the bank’s
stakeholders.

The Board consists of nine members elected by the AGM for one
year.ltalsoincludes two employee representatives and their
deputiesinaccordance with special agreements with the Finan-
cial Sector Union of Sweden and Akademikerforeningen. The
Board meets the requirements of the Code with respect toits
members’independence. Allmembers except Goran Hedman are
considered independent in relation to the bank, its executive
management and the major shareholders.

Aneven gender distribution onthe Boardis desirable. The
current distributionis 44 per cent women and 56 per cent men.

The 2014 AGMre-elected Ulrika Francke, Goran Hedman, Lars
Idermark, Anders Igel, Pia Rudengren, Anders Sundstrom,
Karl-Henrik Sundstrém and Siv Svensson, and elected Maj-Char-
lotte Wallin as anew member. Anders Sundstrom was elected as
Chair.

Neither the CEQ, the CFO nor the Company Secretary isa
member of the Board. They attend Board meetings, however,
except whenissues are discussed where they could have a
vestedinterestoritisotherwiseinappropriate that they attend.
Thedeputy employee representatives normally do not attend
Board meetings. The Board's compositionis presented on pages
54-57.

The Board’s responsibilities and their delegation

The Board sets financial goals and strategies; appoints, dis-
misses and evaluates the CEO; ensures that effective systems
are in place to monitor and control operations and that laws and
regulations are followed; and ensures that the information
released istransparent and accurate.

The Board appoints/dismisses the Head of Internal Audit and
makes the final decision on the appointment/dismissal of the
CFOandthe CRO. Internal Audit is directly subordinate to the
Board of Directors.

The Chair of the Board has specific responsibilities, as follows:

« | ead the Board's meetings and work and encourage an open
and constructive debate

* Monitor and evaluate the competence, work and contributions
tothe Board of individual members

« Oversee the CEO’s work, serve as a discussion partner and sup-
port for them,and monitor that the Board's decisions and
instructions areimplemented

* Represent the bank on ownershipand otherimportantissues
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The Board’s averarching responsibility cannot be delegated.
However, it has appointed committees to monitor, prepare and
evaluateissues within their respective areas for resolution by
the Board.

The division of work between the Board, the Chair of the
Board and the CEOis determined annually in the Board’s rules of
procedure andinstruction for the CEQ,among other things.

Specialinstructions are alsoin place for the Board’s commit-
tees. The Board appoints the members of the committees atits
statutory meeting following the AGM. Changes in the members
of the committees can be made at any time during the year.

The Board and committees can, at the bank’s expense,
engage outside experts if deemed necessary to fulfil their
assignment or to obtain information on market practices.

Each year the Chair of the Board initiates an evaluation of
the Board’s work. This was done in 2014 through a written
questionnaire and in-depthinterview with each Board member
without hiring an outside consultant. In addition, the Nomina-
tion Committee normally meets with two individual Board mem-
bers without the Chair present to obtain input on how the Board
and the Chair are performing. A summary of the results was pre-
sentedtoanddiscussed with the Board and reported to the
Nomination Committee.

The Board’s work

In 2014 the Board held 16 meetings, 2 of which were per capsu-
lam. All the meetings were held in Stockholm/Sundbyberg. The
Board was unanimous inits decisions, and no dissenting opin-
jons were noted onany issue during the year. Each year the
Board establishes a planforits work, where it decides which
issues totreatindepth. Thisis based on the processes usedin
the bank as showninthe diagram on page 47.

Other majorissuesin 2014 included the following:

e Greater focus on customers and digital channels

* Macroeconomic developments and theirimpact on the bank
andits limitsand exposures

« Capital and liquidity issues with a particular emphasis on
capital requirements

» Implementation of sustainability issues such as anti-
corruptionand humanrightsin the bank’s main processes:
fund management, payments, lending and sourcing

« Liquidity strategies and fundingissues

e Currentrisk and capital situation, including the Internal Capital
Adeguacy Assessment Process (ICAAP) and other stress tests

e Credit decisions where the total Group credit limit exceeds
10 per cent of the capital base (SEK 106bn as of 31 December
2014) for the Swedbank financial companies group as well as
onlimits for credit risk concentrations

e Customer satisfaction (see pages 12-13)

e Evaluation of the CEO

* Major ongoing projects within the bank

» Competitionand business intelligence

* Succession planning

¢ Regulatory issues

¢ Anti-money laundering
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Prior to each Board meeting the proposed agendais distributed
together with detailed material. Thisis normally done a week in
advance through anelectronic dataroom, where memberscan
view the documents. The Chief Auditor also has access to the
system, which has mail, chat, and voting functions, if needed. In
addition, the system shows when the documents were accessed
onanindividual basis. The material for the meetingsis saved
electronically, including documents not enclosed with the min-
utes.In addition to committee members, the minutes fromall
committee meetings are distributed to the other members of
the Board, the CEQ, the Head of Internal Audit and the external
Auditor.

The following points are usually brought up at every Board
meeting:

* Minutes from previous meeting

« Information onissues dealt with by the Board's committees
¢ Report from the CEO

* Report from the CFO

* Report from the CRO

* Strategicissues

 Decisions on special cases

* Training needs

Board work 2014

JAN FEB MAR APR MAY JUN

Annual report,
Risk report (Pillar 3)

AGM
Monthly update - Deviations - Risks

Monthly update - Results

¢ Year-endreport, « 01
annual reportand issues
Annual General

« Operations
relatedissues

« Operatingplan

* Marketand
liquidity risk
limits

 Internal Capital Ade- « Operationsrelated
quacy Assessment issues
Process (ICAAP)

« Annual update liability
insurance

« Operationsrelated

« Annualadoption

Meeting of policiesand
instructions

 Riskreportandrating
classification
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The Board’s competence development

The Board made a study tripinautumn 2014 to gain better
insightinto the LC&I business area and the Stockholm region. In
addition, the Board received specialised training in sustainability
and maoney laundering. In addition, individual board members
undertake study trips on their own initiative to various parts of
the bankin order to raise their competence in specificareas of
operations.

Training needs are discussed at every Board meeting. New
Board members attend the bank’s introductory training, which
is designed to quickly familiarise them with the organisation and
operations and help them better understand Swedbank’s values
and culture. Members are also informed of their legal responsibil-
ity asdirectors and their roles on the various committees.

JUL AUG SEPT OCT NOV DEC

Operational planning, incl principles for annual Internal Capital
Adequacy Assessment Process (ICAAP) and variable remunera-
tion process

* Personnelrelated Q3 « Operationsrelated
issues « QOperationsrelated issues
issues « Performanceevalua-
tionand new goals for
CEO
« Annualplaninternal
Audit
Q2 « Operationsrelated « Study visit

issues
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41 Risk and Capital Committee

TheBoard ensures that routines are in place toidentify and
definerisks relating to business activities as well as to meas-
ure and control risk-taking. The Board'’s Risk and Capital Com-
mittee supports the Board in this work, although the Board
still has ultimate responsibility for the bank’s risk taking and
assessingits capital requirements.

Through the Board’s risk and capital policy, the CEO receives
guidelines for risk governance and management, risk control,
risk and capital evaluation, and capital management. The policy
describes the connection between risk and capital as well as
how risk and capital management support the business strat-
egy.Italsoensuresthat lending isdonein a sustainable and
secure way, based on a thorough understanding of the customer
and their business and given that business’s impact on people,
society and the environment.

The Committee covers the following areas:

* Market risk

e Creditrisk

e Liquidity and funding (e.g. limits onliquidity risk)

 Capital (e.g. monitoring the capital base, risk weighted assets
and governance models)

Each month the committee receives a special risk report from
Group Risk covering,among other things, the Group's risks as
indicated above. A more detailed description of the Group's vari-
ous risk areas and risk management can be found in the risk sec-
tiononpages 34-39andin note G3.

The CEQis not a member of the committee but normally
attendsits meetings, as do the CFO and CRO. The members of
the committee have special competence and experience work-
ing with risks.

The work of the Risk and Capital committee includes:

¢ Thelnternal Capital Adequacy Assessment Process (ICAAP)
and the bank’s capitalisation

» The bank’s limits and exposures, including its largest expo-
suresand largest provisions

« Stress tests of various credit portfolios and other analyses of
the credit portfolios, especially the Swedish mortgage portfo-
lio’s compositionanditsimportance to the bank’s funding

¢ The European Banking Authority’s (EBA) stress test and Asset
Quality Review (AQR) of the bank as well as the European Cen-
tral Bank’s (ECB) similar evaluations of Swedbank’s subsidiar-
iesin Estonia, Latvia and Lithuania

« Size of the bank’s liquidity portfolio and other liquidity issues

¢ Funding-related issues and strategies, especially with regard
tocoveredbonds
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42 Remuneration Committee

TheBoard’s Remuneration Committee verifies that remuner-
ation systemsin the bank generally conform to effective risk
management and are designed to reduce the risk of excessive
risk-taking. Decisions are taken by the Board.

Remuneration systems must comply with all applicable rules,
such as those of the Code and the Swedish Financial Supervisory
Authority.

The work of the Remuneration Committee includes:

« Salary, pension, variable remuneration and other benefits for
senior executives (in accordance with the guidelines adopted
by the AGM) and for the Head of Internal Audit

¢ The Board's proposal to the AGM regarding remuneration
guidelines for senior executives

« Allocation and evaluation of the bank’s performance and
share-based remuneration programmes and otherissues
associated with the programmes

¢ Swedbank’s remuneration policy

« Decisions according to or deviations from policies in the remu-
neration area

* Annualreview and evaluation of the effectiveness of the
remuneration instructions

 Preparation and recommendation to the Board on remunera-
tion to consultantsin cases where total remuneration exceeds
SEK20m

* Review of wage differentials to ensure that they are not
arbitrary

e Succession planning

The committee’s chairand members must have the knowledge
and experience in risk analysis necessary to make an independ-
ent evaluation of the suitability of the bank’s remuneration pol-
icy. The members must be independent in relation to the bank
and its executive management. Since the bank launched its new
remuneration programmein 2011, the Remuneration Commit-
tee’s work has consisted of more ongoingissues. Forinforma-
tion onremuneration at Swedbank, see the corporate govern-
ancereportandnote G13.
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43 Audit Committee

The Audit Committee, throughits work and in consultation
with the external Auditor, the Head of Internal Audit and
the Group Executive Committee, provides the Board with
access toinformation on business activities. Its purpose is
toidentify any deficiencies in routines and the organisation
in terms of governance, risk management and control.

The purpose of the Audit Committee’s work is to ensure that the
bank’s executive management establishes and maintains effec-
tiveroutines forinternal governance, risk management and con-
trol. They should be designed to provide reasonable assurance
with respect to reporting (financial reporting, operational risk)
and compliance (laws, regulations and internal rules) and ensure
appropriateness and efficiency in administrative processes and
protection of the bank’s assets. The Audit Committee also
reviews the work of the internal and external auditors to ensure
thatithas been conducted effectively,impartially and satisfac-
torily. The committee proposes measures that are decided on by
the Board as needed.

The work of the Audit committee includes:

* Reviewing and evaluating the Group’s financial reporting
process

 Responsibility for the quality of the company’s reporting

« Responsibility for ensuring that the interim reports and year-
endreports are audited or reviewed by the external Auditor

* Meeting the external Auditor on each reporting date

» Approving consulting services by the external Auditor that
exceed acertainamount

« Staying informed of accounting standards

« Evaluating the Head of Internal Audit

¢ Reviewing and approving Internal Audit’s budget, instruction
andannual plan

* Reviewing Internal Audit’s quarterly reports and suggested
improvements

« Following up Internal Audit’s annual plan and strategic
priorities

« Following up External Audit’s plan and risks in the financial
reporting

The Head of Internal Audit is a co-opted member of the commit-
tee. The majority of the members must be independentin rela-
tion tothe bank anditsexecutive management. At least one
member must also be independent in relation to the bank’s major
shareholders. At least one member must have special compe-
tenceinaccounting or auditing.
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9 Internal Audit

The purpose of Internal Audit’s work is to create improve-
ments in operations by evaluating risk management,
governance and internal control.

Internal Auditis directly subordinate to the Board and is
therefore areview function independent of the executive
management.

All of the bank’s activities and Group companies are the pur-
view of Internal Audit, which evaluates whether the executive
management, through theinternal controls and governance
structuresithasimplemented, has ensured that (1) the controls
inbusiness operations are effective, (2) risk management pro-
cesses are effective, and that (3) governance processes and the
organisation are appropriate, functional and support the pur-
pose of the business. It also works proactively to suggest
improvementsininternal control.

Inits work, Internal Audit follows professional guidelines on
internal audits and the Institute of Internal Auditors’ Code of
Ethicsasestablished in the International Professional Practices
Framework. Internal Audit’s reviews and any action plans are
summarised quarterly inreports to the Board, the Audit Com-
mittee, the CEO and the external Auditor.

Special focus areasin 2014:

¢ Governance and corporate structure in view of the revised
organisational structure

* Scope, structure and effectiveness of the compliance function

» Governance and process for managing new or revised external
regulations

« [T availability and business continuity with a focus on the
bank’s continuity and disaster planning

¢ The procurement processrelated toIT sourcing and its effec-
tiveness

 Businessand IT development as well as management of the
project portfolio with an emphasis on the bank’s development
process

¢ Therisk control function’s reporting to the Board

« Information and T security with afocus on protecting against
unlawfulintrusions and the ability to modify informationin
selected systems within the bank

« Internal control processes and data quality with an emphasis
onthe control structure for selected areas of the bank’s
operations

Swedbank Annual Report 2014



50

CORPORATE GOVERNANCE REPORT

O ceo

ThePresident and CEQ is the officer ultimately responsible
for ensuring that the Board’s strategic direction and other
decisions areimplemented and adhered to by the business
areas and subsidiaries, and that risk management, govern-
ance, IT systems, organisation and processes are satisfac-
tory. The CEO represents the bank externally on various mat-
ters, leads the work of the Group Executive Committee and
makes decisions after consulting its members.

The CEOis permitted to delegate duties to subordinates or
Group committees, although ultimate responsibility is retained
by the CEQ. The committees do not constitute aguorumamong
theirown members; instead, decisions are always made by the
CEO. The Board’s view of the CEQ’s special areas of responsibil-
ity issetoutin, amongother places, itsinstruction for the CEO.
The CEOisresponsible for ensuring that the Board’s decisions,
policies andinstructions are followed by the businesses and that
they are reviewed and evaluated annually.

The CEO establishes Group-wide rules on internal control. To
supportinternal control, the CEO has a number of monitoring
units within the Group, primarily Group Finance, Group Risk, and
Group Compliance. Follow-ups are done regularly through writ-
tenreportsandin-depth reviews with the heads of the various
Group Functions and the business areas. For more information,
see the Board of Directors’ report oninternal control over finan-
cialreporting on page 53.

Group Executive Committee, other committees

and forums

The Group Executive Committee consists of 17 members: the
Chief Executive Officer, the Chief Financial Officer, the Chief Risk
Officer, the Chief Legal Officer, and the heads of Human
Resources, LC&, Baltic Banking, the six regions in Sweden,
Channels & Concepts, Group Products, Group IT and Group
Treasury. As of 1 January 2015 the head of Compliance and the
head of the new business area Swedish Banking are also a mem-
bers of the Group Executive Committee. Anumber of members
have direct business responsibility, and the Group Executive
Committee playsanimportantrole as a forumforexchanging
information andideas. The Group Executive Committee nor-
mally meets every three weeks.

In addition to the Group Executive Committee, the CEO has
established the following committees: the Group Asset Alloca-
tion Committee (GAAC), the Group Risk and Compliance Com-
mittee (GRCC) and the Group Investment Committee (GIC).

GAACand GRCCare led by the CFO and CRO, respectively,
whoreportdirectly to the CEO. One of GAAC's goals is to consol-
idate financial control of capital, liquidity, financing and tax
issues, as wellasmanagement and governanceissues. Corre-
sponding operational committees can be found in every busi-
nessarea. Their dialogue with GAAC provides an understanding
of the bank’s performance and contributes to consistent and
harmonious governance. After consulting GRCC's members, the
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CROand head of Compliance submit recommendations to the
CEO and support senior-level managers on central risk and com-
pliance issues. Their evaluations are based on information and
reports from risk and compliance managers as well as from oper-
ational managers and Internal Audit. GRCC contributes to the
strategic planning of the Group's risk appetite to ensure harmo-
nisation from arisk perspective. GIC plans and prioritises the
Group’sIT investments in keeping with the bank’s strategy. All
ITinvestments exceeding SEK 6m must be approved by the CEO
after consulting the members of GIC.

The CEO has also established a Senior Management Forum
(SMF), aninformation and discussion forum of around 65 senior
executivesin the bank. Thisensuresimplementation and coordi-
nation of strategically importantissues. The CEQ evaluates
SMF’s composition to ensure it has the right combination of
competence and experience. The CEQis responsible for evaluat-
ing other senior executives and ensuring that the Group hasa
strategy for competence management.

Focusareasin 2014:

* Improved customer value through increased availability,
guality and user friendliness

« Improved customer offering through development of digital
channels and improved advisory skills

« |T development and security in view of increased digitisation

« Acquisition and integration of Sparbanken Oresund

* More efficient processes, including synergies from the acquisi-
tion of Sparbanken Oresund, modified distribution forms and
personnel reductions

« Increased internal mobility as well as professional develop-
ment and succession planning

¢ Gender equality, including development of a non-
discriminatory, value-driven culture

» Simplified performance assessment

¢ New pricing model for Swedish mortgages

« Increased internal understanding of risk and capital

« Internal Ratings-Based Approach (IRBA) for corporate
exposuresin Sweden and Norway

* Integration of sustainability in business decisions

* Anti-money laundering

* Move of the head office to Sundbyberg

o Business areas

An effective operating structure isimportant to the govern-
ance of the bank. The Group structure provides a framework
forvariousroles, functions and reporting channels within
the bank.

The bank’s operations are conducted in nine business areas*:
thesix regions (Central, Northern, Stockholm, Southern, West-
ernand Eastern), which are responsible together with Channels
& Concepts for the offering to private customers and companies
inthe Swedish market; LC&I, which serves as a contact with
companies and financial institutions that need sophisticated

1)Asof 1January 2015 the six regions and Channels & Concepts are included in Swedish Banking.
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financing solutions and is responsible for corporate and capital

market products for the regions, Baltic Banking and the savings

banks; and Baltic Banking, which comprises the banking opera-

tionsin the three Baltic countries: Estonia, Latvia and Lithuania.

Every business area manager isdirectly subordinate to the

CEO.Business area managers have overall responsibility for

their operations and report continuously to the CEO. The busi-

nessarea managers' responsibilities include:

¢ Developing the business area’s strategy and business plans
and ensuring that they areimplemented and reported to
the CEO

 Creating and maintaining reporting and communication chan-
nelsasameans toraise issues of material importance that
must be addressed at the CEO or Board level. All these issues
aresetoutinawrittenreport withrecommended actions

 Ensuring that policies and instructions are followed within the
businessarea

¢ The customer offering and product development

« Profitability and financial stability within the business area

* Monitoring, supervising and managing the business area’s
assets, liability and profitability

* Maintaining a sound internal control system to mitigate,
detect and quickly respond torisks and ensure compliance
with laws and regulations

« Effectiveimplementation of the bank’s governance model
within the business area

Q Group Functions and Group Products

The Group Functions support the CEO and the Group’s busi-
ness operations while creating consistent routines, ensuring
governance and monitoring within the Group, and clarifying
Swedbank’s vision and strategy.

The Group Functions, which are mainly staffs operating across
business areas, consist of Group Finance (including Group Treas-
ury, Investor Relations and Communication), Risk, IT, Compli-
ance, Public Affairs,HR and Legal. Responsibility for products
and product development is consolidated in a single unit, Group
Products.

The staffs’ tasksinclude developing Group-wide policies and
instructions for the Board and CEQO to adopt. They also propose
other Group-wide internal rules, which are approved by the
manager of each Group Function. The Group Functions are also
responsible for monitoring implementation of internal rules and
governancein the Group. The purpose of these Group-wide
rulesand processes s to support the CEO and the Group’s busi-
nessoperations and to clarify Swedbank’s vision, purpose, val-
uesandstrategies. Additionally, the staffs create and monitor
Group-wide procedures, which support business operations and
facilitate an exchange of experience between the bank’s various
markets. They are responsible for compiling and analysing
reports for the CEO and the Board as well as proposing solutions
toissues that require immediate action within each area and
thereby creating an effective solution to the problem. The head
of each Group Functionis entitled to unrestricted insightinto
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business operationsin order to fulfil their obligations. The Group
Functions for Risk and Compliance serve as control functions
and continuously monitor operations. In this way the Group
Functions support the CEQ in fulfilling his duty to ensure proper
gavernance and monitoring.

9 Corporate culture based on simplicity,
openness and caring

Acritical element for success and satisfied customersis
employees who have clear goals and an understanding of the
bank’s purpose, values and overarching goals.

Swedbank’s operations and values-based culture are founded
onmotivated and engaged employees whoare attentive to cus-
tomers’' needs and wishes. We strive to develop close, long-term
customer relationships built ontrust. To contribute to greater
customer value and meet our customers’ expectations, it is criti-
cal that the bank quickly adapts to current market conditions.
Otherimportant prerequisites forincreased customer value are
competent employees who meet the demands and diversity of
our customer base. Gender equality and diversity are important
tothe bank’s work environment and corporate culture. The work
isbased onacentral gender equality and diversity plan, and
every manager is graded based on equality and diversity goals
as part of their performance reviews. Our managers are respon-
sible for guiding their businesses toward the bank’s shared
goals, supporting our employees in their development, monitor-
ing performance and fostering a positive work environment.

In addition to policies and guidelines, the bank has a code of
conduct that describes how employees are expected toact
towards customers as well as towards each other, suppliers, com-
petitors, authorities and the publicand society at large. Swed-
bank also has a sustainability and ethics council that deals with
issues thatinitially may seem like non-financial risks and where
the environment, human rights, social responsibility, business
ethicsorcorruptionarecritical factors in business decisions. The
council’'s task is to guide the arganisation in minimising sustaina-
bility risks and any negative impacts on the bank.

Aframeworkisin place for the delegation process within the
Group. Even after a task has been delegated, responsibility still
rests with the delegator. To ensure balanced delegation, rules are
in place to determine when various issues are referred to a higher
level or tothe CEQ and Board. This ensures that those ultimately
respansible for the bank’s operations maintain the necessary
overall control.

Animportant gauge to monitor performance and give our
employees the skills they need to achieve the bank’s overarching
goals, purpose and vision is the Performance Development (PD)
process. Toreach these targets, itis crucial that managers and
employees continuously work together asanatural part of
theirday.
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Remuneration that encourages
engagement and a long-term view
Animportant component of stability and sound risk-takingis a
well-functioning, market-based remuneration structure. Remu-
neration at Swedbank is designed to attract employees with the
competence needed to achieve the bank’s purpose within estab-
lished cost limits. Our view is that remuneration should be indi-
vidually based as far as possible to inspire employees tolive up to
Swedbank’s goals, strategy and vision. Remuneration should
alsoencourage themtolive our values. The majority of employ-
ees have fixed and variable remuneration components, which,
together with a pension and other benefits, represent their total
remuneration. Total remuneration is market-based and designed
forasound balance between the fixed and variable components.
Aremuneration committee drafts proposals for remuneration
systems and recommends variable remuneration for employees
tothe Board's Remuneration Committee.

Board remuneration consists of fixed remuneration for
Board work and any committee work. The CEQ’s employment
terms contain no variable remuneration. See also note G13.

Sustainability focus in what we do

Thebank’s mainroleisto convert savingsinto financing, to con-
tribute to a functioning payment system and to manage risks.
Asoneof Sweden’s largest banks, we contribute to society’s
growth and development. Through sustainability work, Swed-
bank contributesinits business decisions to a sound and sus-
tainable financial situation for the bank and its customers and
forsociety asawhole. Sustainability issues within the bank are
driven froma business perspective and are seen asaway to
attract customers, employees and investors. Through this work,
we take responsibility for the bank’simpact on people and the
environment. To minimise risks, sustainability issues must be
part of investment and lending decisions, in addition to which
the bank must collaborate with stakeholders and participate in
the publicdebate onimportant sustainability issues.

Each businessareaisresponsible forintegrating sustainabil-
ity aspectsintoits business decisions and how it works. To sup-
portimplementation, sustainability expertise is available at
both the strategicand operational level in the bank. Mandatory
internal training on sustainable banking was introduced in mid-
2014 toensure that everyonein the bank shares a common view
and understanding of how sustainability issues affect the busi-
nessand how the bank, through lending, sourcing, asset man-
agement and payments affects social,economicand environ-
mentalissues.

@ Information to capital market

Swedbank provides shareholders, analysts, debt investors
and other stakeholders prompt, accurate, consistent and
simultaneous information on the Group’s operations and
financial position.

Transparency fosters an understanding of the financial report-
ing and the decisions that are made, as well as of the sector as
awhole.
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Swedbank’s external reports should reflect the progressin
achieving the bank’s goals and priorities as well as other impor-
tant changes required to monitor and evaluate the bank’s finan-
cial position. The financial information should also create good
insightinto the bank’s track record and current and future devel-
opment, and beinline with the executive management and
Board's perception of the bank.

The bank works actively with investor relations and during
the yearhadover 1 100 equity and debtinvestor meetings as
well as analyst meetings, including atinternational and national
seminars and conferences. The meetings focused on the latest
financial report, the bank’s strategy or more specificinformation
ona particularoperating area or other topical issues.

Issues of particularinterest toinvestors and analystsin 2014:

 Capitalissues and new capital adequacy requirements

¢ Competitive landscape and margin performance, including as
aresult of increased digitisation and higher capital require-
ments on mortgages

e Costtrends

» The Swedish housing market with rising house prices, high
debtlevels,amortisation requirements and supply shortages

« Performance of the Baltic operationsin view of geopolitical
concerns

In 2014 Swedbank’s capital market information drew praise as
the “Bestinvestorrelations by a CEQ”in the IR Magazine Awards
— Europe. Moreover, Swedbank was nominated in two additional
categories: bestIRinnorthern Europe and best corporate gov-
ernance and disclosure policy. Swedbank also won anaward for
bestIRin Sweden. In April Swedbank’s 2013 annual report was
named report of the month by e.com, a London-based firm that
has evaluated annual reports globally for 18 years.

The Group’sinformation policy, whichisincluded in the inter-
nal control environment, is designed to ensure that Swedbank
meets the requirements placed on publicly listed companies.
Swedbank’s annual reportisdistributedin printed form to those
who have actively requestedit. The annual report, interim
reports, year-end reports, press releases and other relevant
information on the bank are available on the Group’s website,
whichis updated continuously.

Further information on Swedbank’s corporate governance

On Swedbank’s website, www.swedbank.com, under the tab

“About Swedbank”, is a special section on corporate governance

issues, which contains, among other things:

* Swedbank’s Articles of Association

¢ The Nomination Committee’s principles and work

« Information on Swedbank’s Annual General Meetings since
2002

* Information on remuneration in Swedbank and an evaluation
of the remuneration guidelines for Swedbank’s senior
executives

* Thebank’s code of conduct
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The Board of Directors report on internal
control over financial reporting

The Board of Directorsis ultimately responsible for ensuring
that financial reporting complies with external regulations, and
isalsoresponsible forinternal control over financial reporting
(ICFR) being followed up. Swedbank’s ICFR is based on the COSO
model 2013 (The Committee of Sponsoring Organisations of
the Treadway Commission), and consists of the following five
internal control components.

Control environment: The Board of Directors and
executive management establish the foundation for
internal control

Tosupport reliable reporting, Swedbank’s internal control is
based on the bank’s organisational structure, policies and
instructions established by the Board. Furthermore, adirective
has been specifically prepared for ICFR by Swedbank’s CFO.

A Group-wide ICFR framework is being implemented in the
bankandis scheduled tobe in placein 2015. The framework is
based on the bank’s vision, purpose and values (see the first
spread of the annual report), and is designed to identify risks and
key controls to create a transparent control environment with
clearly defined roles and responsibilities.

Risk analysis: Risk assessment based

on essentiality and complexity

Risk managementisanintegral part of business activities. Every
unit manager has primary responsibility for risk management
and risk assessment in their operations and in the financial
reporting process. Self-assessments of risks and controls are
conducted annually, as arerisk and vulnerability analysesin the
event of changes.

Risk analysis within the ICFR framework is conducted at the
Group level toidentify and create an understanding of the risks
infinancial reporting with regard to both essentiality and com-
plexity. Therisk analysis is then used as a basis for deciding
which areas should be covered by the framewaork.

Control activities: Controls at different levels
Controls are performed at various levelsin the bank to ensure the
reliability of the financial reporting. The ICFR framework’s con-
trolsare structured according to three categories: Group-level
controls, controls at the process level, and general IT controls.
Toensure the application of control activities, internal rules
arein place with accounting policies, planning and monitoring
processes, and reporting routines. Swedbank also has a central
valuation group to ensure the accurate valuation of assets and
liabilities. Analyses of financial results are presented monthly to
Swedbank’s executive management. The Board's Audit Commit-
tee monitors the financial reporting and the effectiveness of the
internal control and internal audit.

Information and communication

Group Finance ensures that accounting instructions are
updated, communicated and available to the reporting units.
Policies, instructions, directives and manuals on financial report-
ing are published on Swedbank’s intranet. Moreover, national
intranets are updated with national reporting routines to
ensure uniform application of the principles for financial report-
ing and internal controls.

Monitoring

Group Finance monitors the financial reporting, which internal
audit thenreviews on behalf of the Board with regard to how
governance, risk management and internal control are organ-
ised, and complied with.

All business areas and the largest business-support units
undergo performance reviews, in which the CEO, CFO, CRO and
therespective unit/business area manager participate. The
meetings cover financial performance as well as strategic and
operational considerations in operating plans.

Annual monitoring and reviews of significant controls are
also performed on businesses that serve the savings banks. This
resultsinanannual third party verification, where the internal
control of the services provided to the savings banks is evalu-
ated and tested by anindependent party.

Monitoring of whether or not there are any errorsin the
financial reporting is performed regularly through the ICFR
framework. Thisis done by evaluating controls that are consid-
ered significant to ensure the reliability of the reporting. Execu-
tive management is kept informed of the evaluation through
periodic reporting sessions.

Swedbank Annual Report 2014
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Board of Directors

Board of Directors

Anders Sundstrom

Larsldermark

Ulrika Francke

Year of birth

Born 1952
Chairsince 2013, Board member since 2009

Born 1957
Deputy Chair since 2013, Chair2010-2013

Born 1956
Board member since 2002

Shareholdings

Ownand closely related parties:

Ownand closely related parties:

Ownand closely related parties:

in Swedbank* 30000 143 14350
In Swedbank M Board of Directors, Chair M Board of Directors, Deputy Chair M Board of Directors, member
as W Remuneration Committee, Chair W Remuneration Committee, member Risk and Capital Committee, member
Risk and Capital Committee, member Risk and Capital Committee, member M Audit Committee, Chair
M Audit Committee, member Attendance:® 16/16 M 9/9m 12/12 Attendance: M 15/16m 11/12m 4/5
Attendance:® 16/16M9/9m 11/12m 4/4 Total annual fees:2 800000 ™ 100000 Total annual fees:2 M 500000 = 200000
Total annual fees:? M 2350000 200000 W 250000
W 100000m™ 200000 ™ 200000
Inaddition to banking expertise, including Ulrika Francke provides expertiseinreal
Anders Sundstrom brings to the Board from his time at FéreningsSparbanken, estate and development as well as consid-
extensive experience and a wide-ranging LarsIdermark has experience fromanum- erable experience from the bank’s board. In
network of contactsin political and busi- ber of otherindustries at bothan opera- her currentrole as president and CEO of
ness circles through his previous positions tionaland strategic level. As former chair, one of Sweden’s leading consulting firms,
as municipal commissioner, several minis- he also provides continuity and support to shealsoadds knowledge in urban planning.
terial posts, CEO of a savings bank and others who participatein the Board's work.
insurance company.
Board Independentinrelation tothe bank and Independentinrelation tothe bank and Independentinrelation tothe bankand
member’s executive managementandindependentin executive managementandindependentin executive managementandindependentin
independence relation to the bank’s major shareholders. relation to the bank’s major shareholders. relation to the bank's major shareholders.
Education Studiesin social sciences Master of Business Administration University studies

Bank specific

Operational: 4 years.Board: 12 years

Operational: 9 years. Board: 14 years

Board: 20 years

experience
Work Full-time board member President and CEO, Sédra Skogsdgarna Presidentand CEO, Tyréns AB
experience Presidentand CEO, Folksam © Minister for Presidentand CEO, PostNord AB « Presi- Presidentand CEO, SBC Sveriges Bostads-
Employment, Minister for Enterprise and dentand CEO, KF/Coop * President, Second rdttscentrum AB ¢ Head of Administration,
Energy, and Minister for Social Affairs « Swedish National Pension Fund « Deputy City of Stockholm ¢ President and CEO,
Local Government Commissioner, Pited Presidentand CEO, Capio AB » Executive Fastighets ABBrommastaden
municipality « Member of Parliament « Vice President, Deputy Presidentand CEO,
Sparbanken Nord (Savings Bank Nord), ForeningsSparbanken (Swedbank) « CFO
Chair * CEQ, Sparbanken Nord (Savings and Executive Vice President, Forenings-
Bank Nord) banken AB ¢ President and CEO, LRF Hold-
ing AB
Other European Savings Banks Group, Deputy Aleris AB, Chair Almega trade organisation, Board member
significant Chair « ICMIF, Chair « Kooperativa Forbun- *Hexagon AB,Board member ¢ 1Q Sam-

assignments

det, KF, Chair ¢ Folksam émsesidig
livforsakring, Chair « NMI Group AB, Chair

1)Holdings as of 31 December 2014.
2) Corresponds to the annual fees as of 29 May 2014 when Swedbank's agreement with the Swedish National Debt office expired.

Swedbank Annual Report 2014

hallsbyggnad, Board member ¢ Stockholms
Stadsteater AB (Stockholm City Theatre),
Board member ¢ BIM Alliance, Chair
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GoranHedman
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Jimmy Johnsson

Board of Directors

Born1954
Board member since 2010

Born1951
Board member since 2009

Born 1976
Employee representative since 2010

Year of birth

Ownand closely related parties:

Ownand closely related parties:

Ownand closely related parties:

Shareholdings

1109 7500 180 in Swedbank*

M Board of Directors, member M Board of Directors, member M Board of Directors, member, employee In Swedbank
Riskand Capital Committee, Chair M Remuneration Committee, member representative as

Attendance: m 16/16m 12/12 Attendance: ™ 15/16m 8/9 Total annual fees:2 No fees

Total annual fees:2 500000 = 250000 Total annual fees:2 500000 ® 100000

GoranHedman has held a number of execu- AndersIgel brings to the Board industrial, Jimmy Johnssonis anemployee representa-

tive positions at ForeningsSparbanken and technological and financial experience tive with experience as a systems manager

brings to the Board a wealth of experience after having held senior positions at Telia fortwo of the Group’s product companies.

and know-how in the areas of credit and Sonera, Esselte and Ericsson. He provides

risk,as well asextensive knowledge of, and expertiseinstrategicissues, restructur-

contactsin, the savings bank movement ingsand online services.

through his current position as CEO of

Sparbanken in Enképing.

GoranHedman is CEQ of Sparbankenin Independentin relation to the bankand Not applicable Board

Enkdping. All aspects considered, GOran executive management andindependentin member’s

Hedmanisnotindependentin relationto relation to the bank’s major shareholders. independence

Swedbank when taking into account the

cooperation agreement between Swed-

bankand Sparbankenin Enképing. Goran

Hedmanis considered independentinrela-

tiontothe bank's executive management

and major shareholders.

Upper secondary school M.Sc. Electrical Engineering and B. Sc. Upper secondary school Education

Business and Economics

Operational: 41 years, Board: 13 years

Board: 6 years

Operational: 16 years

Bank specific

experience
President, Sparbanken in Enkdping Full-time board member Systems manager, Work
Head of Research at Group Credit, Féren- Presidentand CEO, Telia Sonera AB ¢ Swedbank Forsakring AB experience
ingsSparbanken AB (Swedbank) ¢ Deputy Presidentand CEO, Esselte AB ¢ Executive Systems manager, Swedbank Robur AB ¢
Chief Credit Officer, Foreningsbanken AB ¢ Vice President, Telefonaktiebolaget LM Sales manager, Lux Svenska AB ¢ Sales
Executive positions, Féreningsbanken AB Ericsson manager, AB Norrtdlje Bilcentral
Uppsala Chamber of Commerce, Board Broadnet AS, Board member ¢ Finewinean- FéreningsSparbanken AB’s Kopparmyntet Other
member ¢ Sparbanken i Enkoping, Board dtable Sweden ¢ Igel Insight AB, Chair © profit-sharing fund, Board member ¢ SPK, significant

member

1)Holdings as of 31 December 2014.

Industrial advisorto EQT « Ventelo ASA,
Chair

Board member ¢ Guldeken Foundation,
Board member

2) Corresponds to the annual fees as of 29 May 2014 when Swedbank's agreement with the Swedish National Debt office expired.

Swedba

assignments
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Board of Directors

Board of Directors

KristinaKjell

PiaRudengren

Karl-Henrik Sundstrom

Year of birth

Born 1953
Employee representative since 2009

Born 1965
Board member since 2009

Born 1960
Board member since 2009

Shareholdings
in Swedbank*

Ownand closely related parties:
2361

Ownand closely related parties:
1000

Ownand closely related parties:
9750 through Alma Patria AB

In Swedbank
as

M Board of Directors, member, employee
representative
Total annual fees:2 No fees

KristinaKjellisan employee representative
with experience as a private advisor,
administrative manager and deputy branch
manager within the bank.

M Board of Directors, member

Risk and Capital Committee, member
Attendance: ® 14/16m 11/12
Total annual fees:2 500000 = 200000

Pia Rudengren has broad financial know-
ledge and board experience through her
previousrole as CFO of Investor.

M Board of Directors, member

W Audit Committee, member
Attendance: ® 14/16 M 4/5

Total annual fees:2 500000 ® 200000

Karl-Henrik Sundstrom’s extensive profes-
sional experience, largely from his time at
Ericsson, provides the Board with valuable
expertiseinstrategy,IT, financial markets
and business development.

Board
member’s
independence

Not applicable

Independentinrelation tothe bankand
executive managementandindependentin
relation to the bank’s major shareholders.

Independentinrelation tothe bankand
executive management andindependentin
relation to the bank's major shareholders.

Education

Upper secondary school

B.Sc.Business and Economics

B.Sc.Business Administration

Bank specific

Operational: 42 years

Board: 6 years

Board: 6 years

experience
Work Financial Sector Union club at Full-time board member CEO, StoraEnso AB
experience Swedbank, Chair Vice President, W Capital Management AB CFOandEVP, StoraEnso* CFOand EVP,
Retail advisor, administrative manager and * CFO, Investor AB NXP Semiconductors « CFO and deputy
deputy branch manager within Swedbank’s CEO, Telefonaktiebolaget LM Ericsson ¢
Swedishretail operations Head of Global Services, Telefonaktie-
bolaget LM Ericsson « Head of Australia
and New Zealand, Telefonaktiebolaget LM
Ericsson
Other SPK,Board member Duni AB,Board member ¢ Kappahl AB, Swedish Securities Council, Board member
significant Board member ¢ Social Initiative AB, Chair ¢

assignments

1)Holdings as of 31 December 2014.
2) Corresponds to the annual fees as of 29 May 2014 when Swedbank's agreement with the Swedish National Debt office expired.
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Tikkurila Oyj, Board member



57

Siv Svensson

Maj-Charlotte Wallin

Born1957
Board member since 2010

Born1953
Board member since 2014

Year of birth

Ownand closely related parties:

Ownand closely related parties:

Shareholdings

1500 750 in Swedbank!
M Board of Directors, member M Board of Directors, member In Swedbank
W Audit Committee, member W Audit Committee, member as
Attendance: ™ 16/16 M 5/5 Attendance: M 11/12m 4/4

Total annual fees:2 500000 ® 200000 Total annual fees:2 500 000 ™ 200000

Siv Svensson has broad experiencein the Maj-Charlotte Wallin has extensive experi-

bankingand financial sector, both strategic ence withafinancial background from

and operational, and providesinsightinto Swedish business, including the insurance

customer relationship management and andreal estate sectors.

HRissues as well as experience from Nordic

business.

Independentin relationto the bank and Independentin relation to the bankand Board
executive managementandindependentin executive managementandindependentin member’s
relation to the bank’s major shareholders. relation to the bank’s major shareholders. independence
B.Sc.International Economics B.Sc. Business and Economics Education

Operational: 27 years, Board: 5 years

Operational: 20 years

Bank specific

experience
Full-time board member Full-time board member Work
CEO, Sefina Finance AB « CEQ, Sefina CEO, AFAFOrsdkring e CFOand EVP, Alecta experience
Svensk Pantbelaning AB « Executive Vice pensionsforsakring « CEO, Jones Lang
President and Regional Head, Nordea AB ¢ LaSalle Asset Management Services AB «
Group Controller and Nordic Head of Global Head of Business Area Management, Skan-
Operation Services, Nordea AB « Group dia Fastighet « CEO, CFO and EVP, Nord-
Controller,Merita Nordbanken AB ¢ Admin- banken Fastigheter AB ¢ Executive posi-
istrative Head, PK Fondkommission AB tions at Nordbanken Finans AB
SJAB, Board member ¢ Allba Holding AB, Kammarkollegiets fonddelegation, Board Other
Board member ¢ Inlandsinnovation AB, member ¢ Swedish Heart-Lung Founda- significant

Board member ¢ Karolinska University
Hospital, Board member

1)Holdings as of 31 December 2014,

tion, Board member ¢ Fourth Swedish
National Pension Fund (AP4), Board
member

assignments

2) Corresponds to the annual fees as of 29 May 2014 when Swedbank's agreement with the Swedish National Debt office expired.
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Group Executive Committee

Group Executive Committee

Michael Wolf

Mikael Bjorknert

Birgitte Bonnesen

Presidentand CEO

Born 1963. Employed since 2008
Shareholdings in Swedbank:* Own and closely
related parties: 83 500. Does not otherwise own
any sharesandisnotapartnerinany companies
with significant business relationships with the
bank

Education: M. Sc. Business and Economics
Work experience: CEO of Intrum Justitia  Vice
President, CFO and various positions within
Skandia ¢ various positions within SEB

Major assignments outside Swedbank:
Stockholm Chamber of Commerce, Chair « Anna
Lindh Academy, Chair « Swedish Bankers’ Associa-
tion, Deputy chair

Anders Ekedahl

Head of Channels & Concepts
Born1966.Employedsince 2010
Shareholdings in Swedbank:* Own and closely
related parties: 1 500
Education: M. Sc. Business and Economics
Other: Head of Strategic Analysis and M&A as of
1January 2015

Major assignments outside Swedbank:
NASDAQ OMX Nordic Ltd., Board member

o {i\?cé

N

GoranBronner

Head of Baltic Banking

Born 1956.Employed since 1987

Shareholdings in Swedbank:* Own and closely
related parties: 400

Education: MA Economics and Modern Languages
Other:Head of Swedish Banking as of 1 January
2015. Priit Perens succeeds her as head of Baltic
Banking.

Group Chief Financial Officer (CFO)

Born 1962. Employed since 2009
Shareholdings in Swedbank:* Own and closely
related parties: 100000 through companies
Education: M. Sc. Business and Economics

Major assignments outside Swedbank: Vinovo
AB, Chair e CTT Systems AB, Co-opted member

BjornElfstrand

Head of Northern Region

Born 1959. Employed since 2009

UIfEjelov

Shareholdings in Swedbank:* Own and closely
related parties: 5181

Education: LL.M.

JonasErikson

Group Chief Information Officer (CIO)

Born 1960. Employed since 1987
Shareholdings in Swedbank:* Own and closely
related parties: 7819

Education: M. Sc. Business and Economics
Major assignments outside Swedbank:
Sparbanken Skane, Board member

1)Holdings as of 31 December 2014.
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Head of Stockholm Region

Born 1964. Employed since 1989
Shareholdings in Swedbank:* Own and closely
related parties: 17032

Education: M. Sc. Business and Economics.

Head of Group Products

Born 1974.Employed since 2009
Shareholdings in Swedbank:' 0
Education: Studies in economics

Major assignments outside Swedbank:
Vinovo AB, Board member
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Group Executive Committee

LarsFriberg

Magnus Gagner-Geeber

Annika Hellstrom

Head of Group Human Resources

Born 1962.Employedsince 2009
Shareholdings in Swedbank:* Own and closely
related parties: 878

Education: M. Sc. Business and Economics

Head of Large Corporates & Institutions
Born 1969. Employed since 1990
Shareholdings in Swedbank:* 0
Education: Upper secondary school

Head of Central Region

Born 1965. Employed since 1991
Shareholdings in Swedbank:* Own and closely
related parties: 34
Education: Upper secondary school

CeciliaHernqvist

AndersKarlsson

Lars Ljungdlv

General Counsel and Head of Communications
Born 1960. Employed since 1990
Shareholdings in Swedbank:* Own and closely
related parties: 5062.

Education: LL.M.

Major assignments outside Swedbank:
Sparbanken Skane, Board member

Helo Meigas

Group Chief Risk Officer (CRO)

Born 1966. Employed since 2010
Shareholdings in Swedbank:* 0
Education: M. Sc. Business and Economics

Christer Tréagardh

Head of Southern Region

Born 1969. Employed since 2014
Shareholdings in Swedbank:* 0
Education: M. Sc. Business and Economics
Major assignments outside Swedbank:
Intersport AB, Chair » Bergendahl & Son, Board
member ¢ Lund University, Deputy Chair « Malmé
FF,Board member

Lena Smeby-Udesen

Head of Group Treasury

Born 1965. Employedsince 2004

Shareholdings in Swedbank:* Own and closely
related parties: 1 304

Education: M.A.L.D. with anemphasis on Interna-
tional Business Law and Finance

1)Holdings as of 31 December 2014.

Head of Eastern Region

Born1963.Employed since 2014
Shareholdings in Swedbank:* 0

Education: M. Sc. Business and Economics,
Executive MBA

Major assignments outside Swedbank:
Wilzens Forvaltnings AB, Chair « Svensk Handel
Forsakring, Board member

Head of Western Region

Born1961. Employed since 2012

Shareholdings in Swedbank:! 0
Education: M. Sc. Business and Economics

Major assignments outside Swedbank:

IVA, Board member ¢ Connect Vdst, Board member
* West Sweden Chamber of Commerce, Board
member
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Disposition of earnings

Proposed disposition of earnings and
statement of the Board of Directors

In accordance with the balance sheet of Swedbank AB,
SEK45110mis at the disposal of the Annual General Meeting:

The Board of Directors recommends that the earnings be
disposed as follows (SEKm):

Acashdividend of SEK 11.35 per ordinary share 12537
Tobecarried forward to next year 32573
Total disposed 45110

The proposed total amounts to be distributed and carried for-
ward tonext year have been calculatedonall 1 102088934
outstanding ordinary shares at 31 December of 2014, plus
2519673 outstanding ordinary shares entitled to dividends
that have been exercised by employees between 1 January and
20February 2015 relating to remuneration programs. The pro-
posed total amounts to be distributed and carried forward to
next year are ultimately calculated onthe number shares enti-
tled to dividends on the record day. The amounts could changein
the event of additional share repurchases or sales of treasury
shares before the record day.

Unrealised changesin the value of assets and liabilities at fair
value have had anet effect on equity of SEK2951m.

The proposed record day for the dividend is 30 March 2015.
The last day for trading in Swedbank’s shares including the right
tothedividendis 26 March 2015. If the Annual General Meeting
adopts the Board's proposal, the dividend is expected to be paid
by Euroclear on 2 April 2015. The financial companies group’s
capital base surpassed the statutory capital requirement as of
year-end by SEK 41 095m. Surplus capital in Swedbank AB
amounted to SEK57251m.
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The business conducted inthe parent company and the
Groupinvolves narisks beyond what occur and are assumed to
occurintheindustry or the risks which are associated with con-
ducting business activities. The Board of Directors has consid-
ered the parent company’s and the Group’s need for consolida-
tion by acomprehensive assessment of the parent company’s
and the Group's financial position and the parent company’s and
the Group’s ability to meet its obligations. The assessment has
alsobeendone based on currently expected future changesin
regulations. The financial position of the parent company and
the Group does not giverise toany other assessment than that
the parent company and the Group can continue their business
and that the parent company and the Group can be expected to
meet their liabilities both in the short and long-term perspective
as well as having the ability to make the investments deemed
necessary. Itis the assessment of the Board of Directors that
the size of the equity, even after the proposed dividend, is rea-
sonablein proportion to the scope of the parent company’s and
the Group’s business and the risks associated with conducting
the business.

Itis the assessment of the Board of Directors that the pro-
posed dividend s justifiable considering the demands with
respect to the size of the parent company’s and the Group’s
equity that areimposed by the nature, scope and risks associ-
ated with the parent company’s and the Group’s business, and
the parent company’s and the group’s need to strengthen their
balance sheets, liquidity and financial positions in general.and
the Group’s need to strengthen their balance sheets, liquidity
and financial positionsin general.
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FINANCIAL STATEMENTS, GROUP

Income statement, Group

SEKm Note 2014 2013
Interest income 41052 43968
Interest expenses -18410 -21939
Net interest income G8 22 642 22029
Commission income 16252 14692
Commission expenses -5048 -4 560
Net commission income G9 11204 10132
Net gains and losses on financial items at fair value G10 1986 1484
Insurance premiums 1889 1714
Insurance provisions -1308 -1067
Net insurance Gl1 581 647
Share of profit or loss of associates G27 980 852
Other income G12 1911 1794
Total income 39304 36938
Staff costs G13 10259 9651
Other general administrative expenses G14 6625 6258
Total general administrative expenses 16 884 15909

Depreciation/amortisation of tangible

and intangible fixed assets 615 /18 733

Total expenses 17 602 16 648

Profit before impairments 21702 20290

Impairments of intangible assets G239 1 182

Impairments of tangible assets G16 256 693

Credit impairments G17 419 60

Operating profit 21026 19355

Tax expense G18 4301 4099

Profit for the year from continuing operations 16725 15256

Loss for the year from discontinued operations, after tax -262 -2 340

Profit for the year 16463 12916

Profit for the year attributable to:

Shareholders of Swedbank AB 16 447 12901
Profit for the year from continuing operations 16 709 15241
Loss for the year from discontinued operations -262 -2 340

Non-controlling interests 16 15
Profit for the year from continuing operations 16 15

SEK

Earnings per share, total operations G19 14,93 10,19

after dilution G19 1481 10,11

Earnings per share, continuing operations G19 1517 12,32

after dilution G19 15,05 12,22

Earnings per share, discontinued operations G19 -0,24 -2,13

after dilution G19 -0,24 -2,13

The operations in Ukraine were sold in 2013. When foreign operations are divested, the  year from discontinued operations, after tax, was charged with an expense of SEK
exchange rate differences that have arisen during the holding period are reclassified 1875min 2013. Corresponding income is recognised in the statement of comprehen-
from the statement of comprehensive income to profit or loss in connection with the sive income.

translation of the foreign operations to SEK. The income statement line Profit for the
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FINANCIAL STATEMENTS, GROUP

Statement of comprehensive income, Group

SEKm Note 2014 2013
Profit for the year reported via income statement 16 463 12916
Items that will not be reclassified to the income statement
Remeasurements of defined benefit pension plans G39 463 2264
Share related to associates -9 12
Income tax G20 -101 -500
Total 353 1776
Items that may be reclassified to the income statement
Exchange differences, foreign operations
Gains/losses arising during the year 2917 1258
Reclassification adjustments to income statement, profit for the year from discontinued operation 508 1875
Hedging of net investments in foreign operations:
Gains/losses arising during the year -2 320 -910
Reclassification adjustments to income statement, profit for the year from discontinued operation -365
Cash flow hedges:
Gains/losses arising during the year 26 -210
Reclassification adjustments to income statement,net interest income 17 83
Share of other comprehensive income of associates:
Exchange differences, foreign operations -30 -117
Cash flow hedges 1 2
Income tax: G20
Income tax 505 248
Reclassification adjustments to income statement, income tax -4 -18
Reclassification adjustments to income statement, profit for the year from discontinued operation, income tax 80
Total 1335 2211
Other comprehensive income for the year net of tax 1688 3987
Total comprehensive income for the year a 18151 16 903
Total comprehensive income for the year attributable to:
Shareholders of Swedbank AB 18137 16 887
Non-controlling interests 14 16
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FINANCIAL STATEMENTS, GROUP

Balance sheet, Group

SEKm Note 2014 2013 1/1/2013
Assets

Cash and balances with central banks 113768 59382 130058
Treasury bills and other bills eligible for refinancing with central banks, etc. G21 46225 56814 20483
Loans to credit institutions Ge2e 113820 82278 85480
Loans to the public Ge3 1404507 1264910 1238864
Value change of interest hedged item in portfolio hedge 1291 62

Bonds and other interest-bearing securities Ge4 124 455 125585 115324
Financial assets for which the customers bear the investment risk G25 143319 122743 104194
Shares and participating interests G26 9931 7109 8106
Investments in associates Ge27 4924 3640 3552
Derivatives Ge8 123202 64 352 102 265
Intangible fixed assets Ge9 14319 13658 13440
Investment properties G31 97 685 2393
Tangible assets G30 2653 3140 4638
Current tax assets 1304 895 1082
Deferred tax assets G18 638 417 657
Other assets G32 10103 9578 8380
Prepaid expenses and accrued income G33 6126 6992 7736
Group of assets classified as held for sale 615 1862 208
Total assets 2121297 1824102 1846860

Liabilities and equity

Liabilities

Amounts owed to credit institutions G34 171453 121621 122202
Deposits and borrowings from the public G35 676679 620608 579663
Financial liabilities for which the customers bear the investment risk G36 146177 125548 105104
Debt securites in issue G37 835012 726275 767 454
Short positions securities G38 27 058 17519 18229
Derivatives Ge8 85694 55011 92141
Current tax liabilities 1477 1893 1378
Deferred tax liabilities G18 1684 2383 2641
Pension provisions G39 2548 2925 5235
Insurance provisions G40 1745 1645 1649
Other liabilities and provisions G41 22330 14397 16813
Accrued expenses and prepaid income G42 13071 14194 16782
Subordinated liabilities G43 18957 10159 14307
Liabilities directly associated with group of assets classified as held for sale 39 219 76
Total liabilities 2003 924 1714397 1743674
Equity G44

Non-controlling interests 170 165 154
Equity attributable to shareholders of the parent company 117203 109540 103032
Total equity 117 373 109 705 103 186
Total liabilities and equity 2121297 1824102 1846 860
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Statement of changes in equity, Group

Non-
controlling Total
Equity attributable to shareholders of Swedbank AB interests equity
Hedging of
Other Exchange netinvest-
contrib- differences, ments in Cash
Share uted subsidiaries foreign flow Retained

SEKm capital equity! and associates operations  hedges earnings Total
Opening balance 1 January 2013 24904 17275 -3848 1001 -42 63742 103032 154 103186
Dividends -10880 -10880 -5 -10885
Share based payments to employees 418 418 418
Deferred tax related to share based payments to employees 83 83 83
Associates’ acquisition of shares in Swedbank AB -14 -14 -14
Associates’ disposal of shares in Swedbank AB 14 14 14
Total comprehensive income for the year 3015 -708 -97 14677 16887 16 16903
of which reported through profit or loss 1875 83 12901 14859 15 14874
Efg:;lcg;eported through other comprehensive income, 1140 910 208 5576 598 1 549
of which reported through other comprehensive income 202 28 -500 -270 -270
Closing balance 31 December 2013 24904 17275 -833 293 -139 68040 109540 165 109705
Opening balance 1 January 2014 24904 17275 -833 293 -139 68040 109540 165 109705
Dividends -11133 -11133 -9 -11142
Share based payments to employees 459 459 459
Deferred tax related to share based payments to employees 16 16 16
Current tax related to share based payments to employees 50 50 50
Repurchase of own shares for trading purposes -32 -32 -32
Associates’ disposal of shares in Swedbank AB 166 166 166
Total comprehensive income for the year 3397 -2094 34 16 800 18137 14 18151
of which reported through profit or loss 16 447 16 447 16 16463
EZ:;?elctr;)r(eported through other comprehensive income, 3397 2685 a4 454 1210 - 1208
of which reported through other comprehensive income 591 -10 -101 480 480
Closing balance 31 December 2014 24904 17275 2 564 -1801 -105 74366 117203 170 117373

1) Other contributed equity consists mainly of share premiums.
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Statement of cash flow, Group

SEKm Note 2014 2013
Operating activities

Operating profit 21026 19355
Loss for the period from discontinuing operations -262 -2 340
Adjustments for non-cash items in operating activities G48 -555 -500
Taxes paid -5494 -2961
Increase/decrease in loans to credit institution -26 662 2597
Increase/decrease in loans to the public -115813 -28775
Increase/decrease in holdings of securities for trading 12925 -46814
Increase/decrease in deposits and borrowings from the public including retail bonds 34957 37772
Increase/decrease in amounts owed to credit institutions 45 468 -1811
Increase/decrease in other assets -41353 32732
Increase/decrease in other liabilities 84693 -35606
Cash flow from operating activities 8930 -26 351
Investing activities

Business combinations -2918 -213
Business disposals -590 119
Acquisitions of and contributions to associates -814 -4
Acquisition of other fixed assets and strategic financial assets -1111 -835
Disposals of/matured other fixed assets and strategic financial assets 362 2482
Cash flow from investing activities -5071 1549
Financing activities

Issuance of interest-bearing securities 114936 103085
Redemption of interest-bearing securities -139976 -126236
Issuance of commercial paper 730879 493982
Redemption of commercial paper -646 040 -506 627
Dividends paid -11138 -10885
Cash flow from financing activities 48 661 -46 681
Cash flow for the year 52520 -71483
Cash and cash equivalents at the beginning of the year 59 382 130058
Cash flow for the year 52520 -71483
Exchange rate differences on cash and cash equivalents 1866 807
Cash and cash equivalents at end of the year 113768 59 382

Comments on the consolidated cash flow statement

The cash flow statement shows receipts and payments during the year as well as cash
and cash equivalents at the beginning and end of the year. The cash flow statement is
reported using the indirect method and is divided into payments from operating activi-
ties, investing activities and financing activities.

Operating activities

Cash flow from operating activities is based on operating profit for the year. Adjust-
ments are made for items not included in cash flow from operating activities. Changes
in assets and liabilities from operating activities consist of items which are part of
normal business activities, such as loans to and deposits and borrowings from the
public and credit institutions, and which are not attributable to investing and financing
activities. Cash flow includes interest receipts of SEK 42 445m (44 346) and interest
payments of SEK 16 773m (19 510). Capitalised interest is included.
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Investing activities

Investing activities consist of purchases and sales of businesses and other fixed as-
sets such as owner-occupied properties, investment properties and equipment, and

strategic financial assets. The latter refer to holdings of interest-bearing securities held
to maturity and strategic shareholdings in companies other than subsidiaries and as-
sociates. In 2014 other tangible assets were acquired for SEK' 1 111m (835). Holdings
of matured bonds amounted to SEK 169m (371).

In 2014 Sparbanken Oresund AB was acquired for SEK 2 918m, including acquired
cash and cash equivalents of SEK 20m. Moreover, Fars och Frosta Sparbank AB was
converted during the year to Sparbanken Skane AB. The new Sparbanken Skane in-
cludes the former Sparbanken 1826 and branches acquired from Sparbanken Oresund
AB. In connection with the conversion, Swedbank AB invested SEK 265m in a new
share issue and acquired shares for SEK 549m. Swedbank AB’s ownership interest
in the new Sparbanken Skane AB is 22 per cent. In 2014 SIA Ektornet Kr Valdemara
27/29 was sold for SEK 140m, Imoniy grupé ALITA for SEK 184m, Inedahl HB and
condominium certificates of title for SEK 13m and branches from Sparbanken Oresund
AB to Sparbanken Skane AB for SEK -913m.

Svensk Fastighetsférmedling AB was acquired in 2013 for SEK 254m through the
subsidiary Swedbank Franchise AB. In addition, capital contributions of SEK 4m were
paid to Getswish AB. In 2013 the Estonian associate AS Arealis was sold for SEK 119m.

Cash and cash equivalents

Cash and cash equivalents consist of cash and balances with central banks, which
correspond to the balance sheet item Cash and balances with central banks. Cash and
cash equivalents in the statement of cash flow are defined according to IAS 7 and do
not correspond to what the Group considers liquidity.
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Notes

NOTES, GROUP

All amounts in the notes are in millions of Swedish kronor (SEKm) and represent carrying amounts unless indicated otherwise. Figures in parentheses refer to the previous year.

G1 Corporate information

The consolidated financial statements and the annual report for Swedbank AB (publ)
for the financial year 2014 were approved by the Board of Directors and the CEO for
publication on 17 February 2015. The parent company, Swedbank AB, maintains its
registered office in Stockholm at the following address: Landsvdgen 40, 172 63 Stock-
holm, Sweden. The company’s shares are traded on the NASDAQ OMX Nordic Exchange
in Stockholm in the Nordic Large Cap segment. The Group offers financial services and
products in its home markets of Sweden, Estonia, Latvia and Lithuania. The operations
are described more extensively in the Board of Directors’ report.

The consolidated financial statements and the annual report will ultimately be
adopted by the parent company's Annual General Meeting on 26 March 2015.

G2 Accounting policies
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1 BASIS OF ACCOUNTING

The financial reports and the consolidated financial statements are prepared in accord-
ance with the International Financial Reporting Standards (IFRS), as adopted by the EU,
and interpretations of them. The standards are issued by the International Accounting
Standards Board (IASB) and the interpretations by the IFRS Interpretations Committee.
The standards and interpretations become mandatory for Swedbank's consolidated
financial statements concurrently with their approval by the EU. Complete financial
reports refer to:

« balance sheet as at the end of the period,

« statement of comprehensive income for the period,

« statement of changes in equity for the period,

« cash flow statement for the period, and

* notes, comprising a summary of significant accounting policies and other explanatory
information.

The consolidated financial statements are also prepared according to the Swedish
Financial Reporting Board's recommendation RFR 1 Complementary accounting rules
for groups and pronouncements, certain complementary rules in the Annual Accounts
Act for Credit Institutions and Securities Companies and the regulations and general
advice of the Swedish Financial Supervisory Authority, FFFS 2008:25.

The financial statements are based on the historical cost basis. Subsequent
measurements of financial instruments are to a large extent at fair value. The carrying
amounts of financial assets and liabilities subject to hedge accounting at fair value
have been adjusted for changes in fair value attributable to the hedged risk. The finan-
cial statements are presented in Swedish kronor and all figures are rounded to millions
of kronor (SEKm) unless indicated otherwise.

2 CHANGES IN ACCOUNTING POLICIES
The following adoption of accounting pronouncements and changes are applied in the
2014 financial reports.

Consolidated financial statements (IFRS 10)

The Group adopted IFRS 10 on 1 January 2014, when the standard became effective
for EU adoption. The standard replaces the rules on consolidation in IAS 27, Consoli-
dated and Separate Financial Statements and SIC 12, Consolidation-Special Purpose
Entities. The new standard establishes a single definition of control that applies to all
entities, including those that were previously considered special purpose entities under
SIC 12. Control over another entity exists when the reporting company is capable of
managing the relevant activities of the other entity, is exposed or entitled to a variable
return and is able to use its power over the entity to affect the return. The assessment
of control is based on all facts and circumstances and the conclusion is reassessed if
there is an indication that there are changes in facts and circumstances.

The adoption of IFRS 10 resulted in the consolidation of an investment fund that
was previously not consolidated. In assessing the requirements of the new standard,
the Group considers that holdings in investment funds through unit-linked mutual
insurance contracts do not result in a variable exposure and therefore are excluded
from the assessment of control over such investment funds. See Note G59 for the
impacts of adoption.

Joint arrangements (IFRS 11)

The Group adopted IFRS 11 on 1 January 2014, when the standard became effective
for EU adoption. IFRS 11 replaces IAS 31, Interests in Joint Ventures and establishes
how to account for shares in joint arrangements, where two or more parties agree

to contractually share control. IFRS 11 defines two types of joint arrangements: joint
operations and joint ventures and the classification is based on economic substance
rather than legal form. Holdings in joint ventures are accounted for according to the
equity method and use of the option to apply the proportional consolidation method
is removed, which was not previously applied by the Group. Therefore the adoption of
IFRS 11 did not have any impact on the Group’s financial position or results.

Disclosure of Interests in Other Entities (IFRS 12)

The Group adopted IFRS 12 from 1 January 2014, when the standard became effective
for EU adoption. IFRS 12 increases the disclosure requirements of interests in subsidi-
aries, joint arrangements, associates and unconsolidated structured entities to include
more information relating to the nature, associated risks and the effects on financial
position, results and cash flow of such interests. The adoption of IFRS 12 only had an
impact on the Group’s disclosures. The required disclosures are included in Notes G27
and G56.
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NOTES, GROUP

Offsetting financial assets and liabilities (Amendments to IAS 32)

The Group adopted the amendments to IAS 32 on 1 January 2014. The amendments
clarify the meaning of a current legally enforceable right to set-off and also specify
when gross settlement systems may be considered equivalent to net settlement. The
adoption of the amendments did not have a material impact on the Group’s financial
position.

Novation of derivatives and continuation of hedge accounting
(Amendments to IAS 39)

The Group adopted the limited amendment to IAS 39 from 1 January 2014. The
amendment provides limited exceptions to the discontinuation of hedge accounting
when hedging derivatives are novated, as a result of laws and regulations, to clearing
counterparties. The adoption of the amendment has not had a material impact on the
Group's financial position or results.

Recoverable Amount Disclosures for Non-Financial Assets

(Amendments to IAS 36)

The Group adopted the amendments to IAS 36 from 1 January 2014. The amendments
require additional disclosure of information about the recoverable amount of impaired
assets where a non-financial asset has been written down to fair value less costs of
disposal. The adoption of the amendments have not had an impact on the disclosures
of the Group.

Levies (IFRIC 21)

The Group adopted the interpretation from 30 June 2014. Levies refer to fees paid to
government agencies and similar bodies in accordance with laws and regulations. The
interpretation clarifies that a liability for a levy should only be recognised when the
activity that triggers payment occurs, as specified in the relevant legislation. IFRIC 21
did not have an impact on the Group's financial position, results or cash flows.

Other IFRS changes
No new or amended IFRS and interpretations aside from those above have been applied
or have had a significant effect on the Group's financial position, results or disclosures.

3 SIGNIFICANT ACCOUNTING POLICIES

3.1 Presentation of financial statements (I1AS 1)

Financial statements provide a structured representation of a company'’s financial
position and financial results. The purpose is to provide information on the company’s
financial position, financial results and cash flows useful in connection with financial
decisions. The financial statements also indicate the results of the executive manage-
ment’s administration of the resources entrusted to them. Complete financial state-
ments consist of a balance sheet, statement of comprehensive income, statement of
changes in equity, cash flow statement and notes. Swedbank presents the statement
of comprehensive income in the form of two statements. A separate income state-
ment contains all revenue and expense items, provided that a special IFRS does not
require or allow otherwise. Other revenue and expense items are recognised in other
comprehensive income. The statement of comprehensive income contains the profit or
loss recognised in the income statement as well as the components included in other
comprehensive income.

3.2 Consolidated financial statements (IFRS 3, IFRS 10)

The consolidated financial statements comprise the parent company and those entities
(including special purpose vehicles) over which the parent company has control. The
parent company has control when it has power and is capable of managing the relevant
activities of another entity, is exposed to a variable return and is able to us its power to
affect that return. These entities, subsidiaries, are included in the consolidated financial
statements in accordance with the acquisition method from the day that control is
obtained and are excluded from the day that control ceases. According to the acquisi-
tion method, the acquired unit’s identifiable assets, liabilities and contingent liabilities
that satisfy the recognition criteria are recognised and measured at fair value upon
acquisition. The surplus between the cost of the business combination, transferred
consideration measured at fair value on the acquisition date and the fair value of the
acquired share of identifiable assets, liabilities and reported contingent liabilities is rec-
ognised as goodwill. If the amount is less than the fair value of the acquired company’s
net assets, the difference is recognised directly in the income statement as bargain
purchase within Other income. The transferred consideration (purchase price) includes
the fair value of transferred assets, liabilities and shares which, in applicable cases,
have been issued by the Group as well as the fair value of all assets or liabilities that
are the result of an agreement on contingent consideration. Acquisition-related costs
are recognised when they arise. For each acquisition, the Group determines whether all
non-controlling holdings in the acquired company should be recognised at fair value or
at the holding's proportionate share of the acquired subsidiary’s net assets. A subsidi-
ary’s contribution to equity includes only the equity that arises between acquisition
and disposal. All intra-Group transactions and intra-Group gains are eliminated.
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Transactions with non-controlling owners are recognised as equity transactions
with the Group’s shareholders in their capacity as owners. In the case of acquisitions
of interests from non-controlling owners, the difference between the price paid for the
interests and the acquired share of the carrying amount of the subsidiary’s net assets
is recognised in equity attributable to the parent company’s shareholders as retained
earnings. The carrying amounts of holdings with and without control are adjusted to
reflect the changes in their relative holdings. Gains and losses on the sale of interests
to non-controlling owners are also recognised in equity. If, following a sale of its inter-
ests, the Group no longer has control, its remaining holding is remeasured at fair value
and the change is recognised in its entirety in the income statement. This fair value
subsequently serves as the cost of the remaining holding in the former subsidiary
for reporting purposes. All amounts related to the divested unit that were previously
recognised in ather comprehensive income are recognised as if the Group directly
divested the related assets or liabilities, due to which amounts previously recognised
in other comprehensive income may be reclassified as profit or loss. If the interest in
an associate is reduced but a significant influence is retained, the proportionate share
of the amount previously recognised in other comprehensive income is reclassified to
profit or loss.

3.3 Assets and liabilities in foreign currency (IAS 21)

The consolidated financial statements are presented in SEK, which is also the parent
company’s functional currency and presentation currency. Functional currency refers
to the main currency used in an entity’s cash flows. Each entity within the Group de-
termines its own functional currency according to its primary economic environment.
Transactions in a currency other than the functional currency (foreign currency) are ini-
tially recorded at the exchange rate prevailing at the transaction day. Monetary assets
and liabilities in foreign currency and non-monetary assets in foreign currency meas-
ured at fair value are translated at the rates prevailing at the closing day. Outstanding
forward exchange contracts are translated at closing day forward rates. Holdings of
foreign bank notes are translated at the buying rates for the notes as of the closing
day. All gains and losses on the translation of monetary items, including the currency
component in forward exchange contracts, and non-monetary items measured at fair
value are recognised in the income statement in net gains and losses on financial items
at fair value as changes in exchange rates. Assets and liabilities in subsidiaries and
associates with a functional currency other than SEK are translated to the presenta-
tion currency at the closing day exchange rate. The income statement is translated at
the exchange rate for each transaction. For practical purposes, the average rate for the
period is generally used. Exchange rate differences that arise are recognised in other
comprehensive income. As a result, exchange rate differences attributable to currency
hedges of investments in foreign operations are also recognised in other comprehen-
sive income, taking into account deferred tax. This is applied when the requirements
for hedge accounting are met. Ineffectiveness in hedges is recognised directly in the
income statement in net gains and losses on financial items at fair value. When subsidi-
aries and associates are divested, cumulative translation differences and exchange rate
differences are recognised in the income statement.

3.4 Financial instruments (IAS 32, IAS 39)

A large part of the Group’s balance sheet items represents financial instruments. A fi-
nancial instrument is any form of agreement which gives rise to a financial asset in one
company and a financial liability or equity instrument in another. Cash is an example of
a financial asset, while financial liabilities might include an agreement to pay or receive
cash or other financial assets. Financial instruments are classified on relevant lines of
the balance sheet depending on the nature of the instrument and the counterparty. If
a financial instrument does not have a specific counterparty or it is listed on the mar-
ket, the instrument is classified on the balance sheet among various types of securities.
Financial liabilities where the creditor has a lower priority than others are classified on
the balance sheet as Subordinated liabilities. A derivative is a financial instrument that
is distinguished by the fact that its value changes, for example, due to exchange rates,
interest rates or share prices, it requires little or no initial net investment and it is set-
tled on a future date. Derivatives are reported on separate lines of the balance sheet as
assets or liabilities depending on whether the contract has a positive or negative fair
value. Contractually accrued interest is recognised among prepaid or accrued income or
expenses in the balance sheet. Financial assets are recognised on the balance sheet on
the trade day when an acquisition agreement has been entered into, with the excep-
tion of loans and receivables, which are recognised on the settlement day. Financial
assets are derecognised when the right to obtain the cash flows from a financial
instrument has expired or has been transferred to another party. Financial liabilities
are removed from the balance sheet when the obligation in the agreement has been
discharged, cancelled or expired.

Embedded derivatives

An embedded derivative is a component of a hybrid instrument that includes a non-
derivative host contract, with the effect that some of the cash flows varies in a manner
similar to a stand-alone derivative. An embedded derivative is separated from the host
contract and recognised separately within derivatives on the balance sheet when its
financial features are not closely related to the host contract’s, provided that the com-
bined financial instrument is not recognised at fair value in the income statement.
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Repos

A genuine repurchase transaction (repo) is defined as a contract where the parties
have agreed on the sale of securities and the subsequent repurchase of corresponding
assets at a predetermined price. In a repo, the sold security remains on the balance
sheet, since the Group is exposed to the risk that the security will fluctuate in value
before the repo expires. The payment received is recognised as a financial liability on
the balance sheet based on the respective counterparty. The securities sold are also
recognised as a pledged asset. The proceeds received for acquired securities, so-called
reverse repos, are recognised on the balance sheet as a loan to the selling party.

Securities loans

Securities that have been lent remain on the balance sheet, since the Group remains
exposed to the risk that they will fluctuate in value. Securities that have been lent out
are recognised on the trade day as assets pledged, while borrowed securities are not
reported as assets. Securities that are lent out are carried in the same way as other se-
curity holdings of the same type. In cases where borrowed securities are sold, so-called
short-selling, an amount corresponding to the fair value of the securities is recognised
in Other liabilities on the balance sheet.

Offsetting

Financial assets and financial liabilities are offset and recognised net in the balance
sheet if there is a legal right of set-off both in the normal course of business and in
the event of bankruptcy, and if the intent is to settle the items with a net amount or
simultaneously realise the asset and settle the liability.

3.5 Financial instruments, measurement (IAS 39)

The Group’s financial instruments are divided into the following valuation categories:
« financial instruments at fair value through profit or loss,

* loans and receivables,

« held-to-maturity investments, and

« other financial liabilities.

Financial assets
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Certain individual holdings of insignificant value have been classified in the valuation
category available-for-sale. All financial instruments are initially recognised at fair
value. The best evidence of fair value at initial recognition is the transaction price.

For financial instruments that are not subsequently measured at fair value through
profit or loss, supplementary entries are also made for additions or deductions of
direct transaction expenses to acquire or issue the financial instrument. Subsequent
measurement of financial instruments depends on the valuation category to which the
financial instrument is attributed. Notes to items in the balance sheet with financial in-
struments indicate how the carrying amount is divided between valuation categories.
The categorisation is shown in the table below.

Valuation category, fair value through profit or loss

Financial instruments at fair value through profit or loss comprise instruments held for
trading and all derivatives, excluding those designated for hedge accounting. Financial
instruments held for trading are acquired for the purpose of selling or repurchasing in
the near term or are part of a portfolio for which there is evidence of a pattern of short-
term profit-taking. In the notes to the balance sheet, these financial instruments are
classified at fair value through profit or loss, trading. This category also includes other
financial instruments that upon initial recognition have irrevocably been designated as
at fair value, the so-called fair value option. The option to irrevocably measure financial
instruments at fair value is used in the Group for individual portfolios of loans, securi-
ties in issue and deposits, when the instruments, together with derivatives, essentially
eliminate the portfolio's aggregate interest rate risk.

Typically these financial instruments have a fixed contractual interest rate. The fair
value option is used to eliminate the accounting volatility that would otherwise arise
because of the different measurement principles that are normally used for derivatives
compared with other financial instruments. Financial liabilities in insurance operations,
where the customer bears the investment risk, are categorised in the same way when
corresponding assets are also measured at fair value. The Group has chosen to catego-
rise holdings of shares and participating interests that are not associates or intended
for trading at fair value through profit or loss, since they are managed and evaluated
based on fair value. In the notes to the balance sheet, these financial instruments are
classified at fair value through profit or loss, other.

Hedging Loans and

Valuation categories instruments Fair value through profit or loss receivables Held to maturity Total
SEKbn Derivatives Trading Other

2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Cash and balances with central banks 114 59 114 59
I;i?;r;abn”klz and other bills eligible for refinancing with 46 6 0 1 46 57
Loans to credit institutions 18 8 96 74 114 82
Loans to the public 63 48 278 323 1064 894 1405 1265
Bonds and other interest-bearing securities 123 125 1 1 124 126
El:kanual assets for which customers bear the investment 143 123 143 123
Shares and participating interests C) 7 1 10 7
Derivatives 23 15 100 49 123 64
Other financial assets 15 15 15 15
Total 23 15 359 293 422 446 1289 1042 1 2 2094 1798
Financial liabilities

Hedging Other financial

Valuation categories instruments Fair value through profit or loss liabilities Total
SEKbn Derivatives Trading Other

2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Amounts owed to credit institutions 6 8 166 114 172 122
Deposits and borrowings from the public 16 22 0 2 661 597 677 621
EZi?i:ELhablhnes for which customers bear the invest- 146 126 146 126
Debt securites in issue 13 14 37 40 785 672 835 726
Short position securities 27 17 27 17
Derivatives 4 5 82 50 86 55
Subordinated liabilities 19 10 19 10
Other financial liabilities 30 25 30 25
Total 4 5 144 111 183 168 1661 1418 1992 1702
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The fair value of financial instruments is determined based on quoted prices on active
markets. When such market prices are not available, generally accepted valuation
models such as discounted future cash flows are used. The valuation models are based
on observable market data, such as quoted prices on active markets for similar instru-
ments or quoted prices for identical instruments on inactive markets. Differences that
arise at initial recognition between the transaction price and the fair value according to
a valuation model, so called day 1-profits or losses, are recognised in the income state-
ment only when the valuation model entirely has been based on observable market
data. In all other cases the difference is amortised during the financial instrument’s
remaining maturity. For loans measured at fair value where observable market data

on the credit margin are not available at the time of measurement, the credit margin
for the most recent transaction with the same counterparty is used. Changes in value
are recognised through profit or loss in net gains and losses on financial items at fair
value, For financial instruments in trading operations, the Group’s profit or loss item
also includes share dividends. Changes in value owing to changes in exchange rates
are recognised as changes in exchange rates in the same profit or loss item. Changes in
the value of financial liabilities owing to changes in the Group's credit worthiness are
also recognised separately when they arise. Decreases in value attributable to debtor
insolvency are attributed to credit impairments.

Valuation category, loans and receivables

Loans to credit institutions and the public, categorised as loans and receivables, are
recognised on the balance sheet on the settlement day. These loans are measured at
amortised cost as long as there is no objective evidence indicating that a loan or group
of loans is impaired. Loans are initially recognised at cost, which consists of the loan
amount paid out less fees received and any costs that constitute an integral part of
the return. The interest rate that produces the loan’s cost as a result of the calculation
of the present value of future payments is considered the effective interest rate. The
loan's amortised cost is calculated by discounting the remaining future payments by
the effective interest rate. Interest income includes interest payments received and
the change in the loan's amortised cost during the period, which produces a consistent
return. On the closing day, it is determined whether there is objective evidence to
indicate an impairment need for a loan or group of loans. If, after the loan is initially
recognised, one or more events have occurred that negatively impact the estimated
future cash flows, and the impact can be estimated reliably, impairment is made. The
impairment is calculated as the difference between the loan’s carrying amount and

the present value of estimated future cash flows, discounted by the loan’s original
effective interest rate. The Group determines first whether there is objective evidence
for impairment of each individual loan. Loans for which such evidence is lacking are
included in portfolios with similar credit risk characteristics. These portfolios are
subsequently measured for impairment on a collective basis, in the event that objec-
tive evidence of impairment exists. Any impairment is calculated for the portfolio as a
whole. Homogenous groups of loans with limited value and similar credit risk that have
been individually identified as having objective evidence of impairment are meas-

ured individually based on the loss risk in the portfolio as a whole. If the impairment
decreases in subsequent periods, previously recognised impairment losses are reversed.
However, loans are never recognised at a value higher than what the amortised cost
would have been if the write-down had not occurred. Loan impairments are recognised
in profit or loss as credit impairments. Credit impairments include provisions for indi-
vidually impaired loans, portfolio provisions and write-offs of impaired loans. Write-offs
are recognised as credit impairments when the amount of loss is ultimately determined
and represent the amount before the utilisation of any previous provisions. Provisions
utilised in connection with write-offs are recognised on a separate line within credit
impairments. Repayments of write-offs and recovery of provisions are recognised
within credit impairments. The carrying amount of loans is the amortised cost less
write-offs and provisions. Individual provisions and portfolio provisions are recognised
in a separate provision account in the balance sheet, while write-offs reduce the
amount of outstanding loans. Provisions for assumed losses on guarantees and other
contingent liabilities are recognised on the liability side. Impaired loans are those for
which it is likely that payment will not be received in accordance with the contract
terms. A loan is not impaired if there is collateral that covers the principal, unpaid inter-
est and any late fees by a satisfactory margin.

Valuation category, held-to-maturity

Certain financial assets are categorised as held-to-maturity investments where the
intention is to hold them until the maturity date. Such instruments have fixed maturi-
ties, are not derivatives and are quoted on an active market. These investments are
initially recognised on their trade day at cost and subsequently at amortised cost less
any impairment, in the same way as for loans and receivables.

Reclassification of financial assets

Financial assets, excluding derivatives, which no longer meet the criteria for trading,
may be reclassified from the valuation category financial instruments at fair value,
provided that rare circumstances exist. A reclassification to the valuation category
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Held-to-maturity investments also requires an intention and ability to hold the invest-
ment until maturity. The fair value of the assets at the time of reclassification is consid-
ered to be their acquisition cost.

Valuation category, other financial liabilities

Financial liabilities that are not recognised as financial instruments at fair value
through profit or loss are initially recognised on the trade day at cost and subsequently
at amortised cost. Amortised cost is calculated in the same way as for loans and
receivables.

Hedge accounting at fair value

Hedge accounting at fair value is applied in certain cases when the interest rate
exposure in a recognised financial asset or financial liability or loan portfolios is hedged
with derivatives. Where hedge accounting is applied, the hedged risk in the hedged
instrument or the hedged portfolio is also measured at fair value. The value of the
hedged risk in the hedged portfolio is recognised on a separate line in the balance sheet
as Value change of interest hedged item in portfolio hedge. The item is recognised

in connection with Loans to the public. The value of the hedged risk in an individual
financial asset or financial liability is recognised on the same line in the balance sheet
as the financial instrument. Both the change in the value of the hedging instrument,
the derivative, and the change in the value of the hedged risk are recognised through
profit or loss in net gains and losses on financial items at fair value. In order to apply
hedge accounting, the hedge has been formally identified and documented. The
hedge’s effectiveness must be measurable in a reliable way and must proven to remain
very effective, both prospectively and retrospectively, in offsetting changes in value of
the hedged risk.

Cash flow hedges

Derivative transactions are sometimes entered into to hedge the exposure to varia-
tions in future cash flows resulting from changes in interest rates and currency. These
hedges can be recognised as cash flow hedges, whereby the effective portion of the
change in the value of the derivative, the hedging instrument, is recognised directly in
other comprehensive income. Any ineffective portion is recognised through profit or
loss in net gains and losses on financial items at fair value. When future cash flows lead
to the recognition of a financial asset or a financial liability, any gains or losses on the
hedging instrument are eliminated from other comprehensive income and recognised
in profit or loss in the same periods that the hedged item affects profit or loss. In order
to apply hedge accounting, the hedge has been formally identified and documented.
The hedge’s effectiveness must be measurable in a reliable way and must be proven to
remain very effective, both prospectively and retrospectively, in offsetting changes in
value of the hedged risk.

Hedging of net investments in foreign operations

Hedges of net investments in foreign operations are applied to protect the Group from
translation differences that arise from the translation of operations in a functional cur-
rency other than the presentation currency. Financial liabilities reported in the foreign
operation’s functional currency are translated at the closing-day exchange rate. The
portion of the exchange rate result from hedging instruments that are effective is rec-
ognised in other comprehensive income. Any ineffective portion is recognised in profit
or loss in net gains and losses on financial items at fair value. When a foreign operation
is divested, the gain or loss from the hedging instrument is reclassified from other
comprehensive income and recognised in profit or loss. In order to apply hedge account-
ing, the hedge has been formally identified and documented. The hedge’s effectiveness
must be measurable in a reliable way and must be proven to remain very effective, both
prospectively and retrospectively, in offsetting changes in value of the hedged risk.

3.6 Leases (IAS 17)

The Group's leasing operations consist of finance leases and are therefore recognised
as loans and receivables. The carrying amount corresponds to the present value of fu-
ture leasing payments. The difference between all future leasing payments, the gross
receivable, and the present value of future leasing payments constitutes unearned
income. Consequently, lease payments received are recognised in part in profit or loss
as interest income and in part in the balance sheet as instalments, such that the finan-
cial income corresponds to an even return on the net investment. In a finance lease,
the economic risks and benefits associated with ownership of an asset are essentially
transferred from the lessor to the lessee. The Group acts both as the lessor or the
lessee in operating leases, which are those leases where the lessor bears the economic
risks and benefits. Lease payments where the Group acts as lesee are expensed linearly
over the lease term.

3.7 Associates and joint ventures (IAS 28, IFRS 11)

Associates and joint ventures are entities where the Group has significant influence
or joint control, but not sole control, of another entity and are accounted for according
to the equity method. The equity method means that the participating interests in an
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entity are recognised at cost at the time of acquisition and subsequently adjusted for
the owned share of the change in the associate’s net assets. Goodwill attributable to
the associate or the joint venture is included in the carrying amount of the participat-
ing interests and is not amortised.

The carrying amount of the participating interests is subsequently compared with
the recoverable amount of the net investment in the associate or the joint venture to
determine whether an impairment need exists. The owned share of the associate’s or
the joint venture’s profit according to the associate’s or the joint venture’s income state-
ment, together with any impairment, is recognised on a separate line. The share of the
associate’s or the joint venture's tax is recognised in the income statement as Tax.

The associates’ and joint venture’s reporting dates and accounting policies conform
to the Group's.

3.8 Intangible assets (IAS 38)

Goodwill

Goodwill acquired through a business combination is initially measured at cost and
subsequently at cost less accumulated impairment. Goodwill is tested annually for
impairment or more frequently if events or circumstances indicate a decrease in value.
In order to test goodwill from business combinations for impairment, it is allocated
upon acquisition to the cash generating unit or units that are expected to benefit
from the acquisition. Identified cash generating units correspond to the lowest level in
the entity for which the goodwill is monitored in the internal control of the entity. A
cash generating unit is not larger than a business segment in the segment reporting.
Impairment is determined and recognised when the recoverable amount of the cash
generating unit to which the goodwill is allocated is lower than the carrying amount.
Recognised impairment is not reversed.

Other intangible assets

Intangible assets are initially measured at cost and subsequently at cost less ac-
cumulated amortisation and accumulated impairment. The cost of intangible assets in
a business combination corresponds to fair value upon acquisition. The useful life of an
intangible asset is considered either finite or indefinite. Intangible assets with a finite
useful life are amortised over their useful life and tested for impairment when impair-
ment needs are indicated. Useful lives and amortisation methods are reassessed and
adapted when needed in connection with each closing day. Development expenses are
capitalised and recognised in the balance sheet when such costs can be calculated in a
reliable way and for which it is likely that future economic benefits attributable to the
assets will accrue to the Group. In other cases, development is expensed when it arises.

3.9 Investment properties (IAS 40)

For protection of claims

Investment properties are properties held to generate rental income or appreciation

in value, or a combination of the two, rather than being held for the Group’s own use
or for sale in day-to-day operations. The investment properties have been taken over
to protect claims. Investment properties are initially recognised at cost and are are
subsequently measured at cost less accumulated depreciation and impairment. The
cost consists of the purchase price, or the fair value if a purchase price is unavailable,
as well as expenses directly attributable to the purchase. Depreciation begins when an
asset is ready for use and is reported systematically over each component’s useful life
down to its estimated residual value. The depreciation method reflects how the asset’s
value is gradually consumed. Useful lives, residual values and depreciation methods are
reassessed and changed when necessary in connection with each closing day. The car-
rying amount is tested for impairment when events or circumstances indicate a lower
recoverable amount. The recoverable amount represents the higher of the asset’s sales
value less selling expenses and its value in use. If the carrying amount exceeds the
recoverable amount, the asset is reduced to its recoverable amount. See also section
3.17 Impairment of assets (IAS 36).

3.10 Tangible assets (IAS 2, 16)

For protection of claims

Tangible assets acquired or recovered to protect claims are recognised as inventory,
provided they do not relate to investment properties. Inventories are measured at the
lower of cost and net realisable value. The cost includes all expenses for purchasing,
manufacturing and to otherwise bring the goods to their current location and condi-
tion. The net realisable value represents the amount that is expected to be realised
from asale.

For own use

Tangible fixed assets, such as equipment and owner-occupied properties, are initially
recognised at cost and subsequently measured at cost less accumulated depreciation
and impairments. Such recognition is consistent with that used for investment proper-
ties, see section 3.9 Investment propoerties (IAS 40).
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3.11 Borrowing costs (IAS 23)

Borrowing costs are capitalised when they are directly attributable to the purchase,
construction or production of a qualified asset. Borrowing costs refer to interest and
other costs that arise in obtaining a loan. A qualified asset is one that takes consider-
able time to finish and is intended for use or sale, such as intangible assets or invest-
ment properties. Other borrowing costs are expensed in the period in which they arise.

3.12 Provisions (IAS 37)

A provision is recognised in the balance sheet when the Group has a legal or construc-
tive obligation arising from past events and it is likely that an outflow of resources will
be required to settle the obligation. Additionally, a reliable estimation of the amount
must be made. Estimated outflows are calculated at present value. Provisions are
tested on each closing day and adjusted when needed, so that they correspond to the
current estimate of the value of the obligations.

Provisions are recognised for restructurings. Restructurings are extensive organi-
sational changes which may require the payment of employee severance for early
termination or branches to be shut down. For a provision to be recognised, a restruc-
turing plan must be in place and announced, so that it has created a valid expectation
among those affected that the company will implement a restructuring. A provision
for restructuring includes only direct expenses related to the restructuring and not to
future operations, such as of the cost of severance.

3.13 Pensions (IAS 19)

The Group’s post-employment benefits, which consist of pension obligations, are
classified as either defined contribution plans or defined benefit plans. In defined
contribution plans, the Group pays contributions to separate legal entities, and the
risk of a change in value until the funds are paid out rests with the employee. Thus,
the Group has no further obligations once the fees are paid. Other pension obligations
are classified as defined benefit plans. Premiums for defined contribution plans are ex-
pensed when an employee has rendered his/her services. in defined benefit plans, the
present value of pension obligations is calculated and recognised as a provision. Both
legal and constructive obligations that arise as a result of informal practices are taken
into account. The calculation is made according to the Projected Unit Credit Method
and also comprises payroll tax. As such, future benefits are attributed to periods of
service. The fair value of the assets (plan assets) that are allocated to cover obligations
is deducted from the provision. The income statement, staff costs, is charged with the
net of service costs, interest on obligations and the anticipated return on plan assets.
The calculations are based on the Group's actuarial assumptions, i.e. the Group’s best
estimate of future developments. The same interest rate is used to calculate both
interest expense and interest income. If the actual outcome deviates or assumptions
change, so-called actuarial gains and losses arise. The net of actuarial gains and losses
is recognised as Revaluations of defined benefit pension plans in other comprehensive
income, where the difference between the actual return and estimated interest income
on plan assets is recognised as well.

3.14 Insurance contracts (IFRS 4)

In the financial statements, insurance policies refer to policies where significant insur-
ance risk is transferred from insured to insurer. The majority of the Group’s insurance
policies do not transfer significant insurance risk; therefore they are recognised as
financial instruments in the balance sheet line Financial liabilities where the custom-
ers bear the investment risk. For insurance policies with significant insurance risk,
actuarial provisions are allocated corresponding to pledged obligations. In the income
statement, premiums received and provisions are reported on separate lines.

3.15 Revenues (IAS 18)

The principles of revenue recognition for financial instruments are described in section
3.5 Financial instruments, recognition (IAS 39). Interest income and interest expense
on financial instruments calculated according to the effective interest method are
recognised as Net interest income, with the exception of interest income and interest
expense on financial instruments and related interests that are classified as held

for trading within the Large Corporates & Institutions (‘LC&I") segment which are
reported as Net gains and losses on financial items at fair value. Changes in fair value
and dividends on shares in the valuation category financial instruments at fair value
through profit or loss, as well as changes in the exchange rates between functional and
other currencies are recognised in Net gains and losses on financial items at fair value.
Service fees are recognised as income when the services are rendered as Commis-

sion income orOther income. Commission income includes payment processing, asset
management and brokerage commissions. Commission expenses are transaction-
dependent and are directly related to the transactions for which income is recognised
in Commission income. Other income includes capital gains and losses on the sale of
ownership interests in subsidiaries and associates, to the extent they do not represent
an independent service line or a significant business conducted within a geographical
area. Other income also includes capital gains and losses on the sale of tangible assets.
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3.16 Share-based payment (IFRS 2)

Since the Group receives services from its employees and assumes an obligation to
settle the transactions with equity instruments, this is recognised as share-based
payment. The fair value of the services that entitle the employees to an allotment of
equity instruments is expensed at the time the services are rendered and, at the same
time, a corresponding increase in equity is recognised as Retained earnings.

For share-based payment to employees settled with equity instruments, the
services rendered are measured with reference to the fair value of the granted equity
instruments. The fair value of the equity instruments is calculated as per the grant
date for accounting purposes i.e. the measurement date. The measurement date refers
to the date when a contract was entered into and the parties agreed on the terms
of the share-based payment. On the grant date, the employees are granted rights to
share-based payment. Since the granted equity instruments are not vested until the
employees have fulfilled a period of service, it is assumed that the services are rendered
during the vesting period. This means that the cost and corresponding increase in
equity are recognised over the entire vesting period. Non market based vesting terms,
such as a requirement that a person remain employed, are taken into account in the
assumption of how many equity instruments are expected to be vested. At the end of
each report period the Group reassesses its judgments of how many shares it expects
to be vested based on the non market based vesting terms. Any deviation from the
original judgment is recognised in profit or loss and a corresponding adjustment is
recognised in Retained earnings within equity. Related social insurance charges are
recognised as cash-settled share-based payment i.e. as a cost during the correspond-
ing period, but based on the fair value that at any given time serves as the basis for a
payment of social insurance charges.

3.17 Impairment (IAS 36)

For assets that are not tested for impairment according to other standards, the Group
periodically determines whether there are indications of diminished value. If such
indications exist, the asset is tested for impairment by estimating its recoverable
amount. An asset’s recoverable amount is the higher of its selling price less costs to sell
and its value in use. If the carrying amount exceeds the recoverable amount, the asset
is reduced to its recoverable amount. When estimating value in use, estimated future
cash flows are discounted using a discount rate before tax that includes the market's
estimate of the time value of money and other risks associated with the specific asset.
An assessment is also made on each reporting date whether there are indications that
the need for previous impairments has decreased or no longer exists. If such indications
exist, the recoverable amount is determined. Previous impairment losses are reversed
only if there were changes in the estimates made when the impairment was recog-
nised. Goodwill impairment is not reversed. Impairments are recognised separately in
the income statement for tangible or intangible assets.

3.18 Tax (IAS 12)

Current tax assets and tax liabilities for current and previous periods are measured at
the amount expected to be obtained from or paid to tax authorities. Deferred taxes
refer to tax on differences between the carrying amount and the tax base, which in the
future serves as the basis for current tax. Deferred tax liabilities are the tax attributa-
ble to taxable temporary differences and are expected to be paid in the future. Deferred
tax liabilities are recognised on all taxable temporary differences, with the exception

of the portion of tax liabilities attributable to the initial recognition of goodwill or to
certain taxable differences owing to holdings in subsidiaries. Deferred tax assets rep-
resent a reduction in the future tax attributable to deductible temporary differences,
tax loss carry-forwards or other future taxable deductions. Deferred tax assets are
tested on each closing day and recognised to the extent it is likely on each closing day
that they can be utilised. As a result, a previously unrecognised deferred tax asset is
recognised when it is considered likely that a sufficient surplus will be available in the
future. Tax rates which have been enacted or substantively enacted as of the reporting
date are used in the calculations. The Group’s deferred tax assets and tax liabilities are
estimated at nominal value using each country’s tax rate in effect in subsequent years.
Deferred tax assets are netted against deferred tax liabilities for Group entities that
have offsetting rights. All current and deferred taxes are recognised in profit or loss

as Tax, with the exception of tax attributable to items that are recognised directly in
other comprehensive income or equity.

3.19 Non-current assets held for sale and discontinued operations (IFRS 5)

A non-current asset (or a disposal group) is classified as held for sale if its carrying
amount will be recovered primarily through a sale. The asset (or disposal group) must
be available for immediate sale in its current condition. It must be highly probable

that a sale will take place and a finalised sale should be expected within one year.
Subsidiaries acquired exclusively for resale are recognised as discontinued operations.
Non-current assets held for sale are reported on a separate line in the balance sheet
and measured at the lower of the carrying amount and fair value less costs to sell. Li-
abilities related to non-current assets are also recognised on a separate line in the bal-
ance sheet. The profit or loss from discontinued operations is recognised on a separate
line in the income statement after the result for continuing operations.
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3.20 Cash and cash equivalents (IAS 7)

Cash and cash equivalents consist of cash and balances with central banks, when the
central bank is domiciled in a country where Swedbank has a valid banking licence.
Balances refer to funds that are available at any time. This means that all cash and cash
equivalents are immediately available.

3.21 Operating segments (IFRS 8)
Segment reporting is presented on the basis of the executive management’s perspec-
tive and relates to the parts of the Group that are defined as operating segments.
Operating segments are identified on the basis of internal reports to the company’s
chief operating decision maker. The Group has identified the Chief Executive Officer as
its chief operating decision maker and the internal reports used by the CEO to oversee
operations and make decisions on allocating resources serve as the basis of the infor-
mation presented.

The accounting policies for an operating segment consist of the above account-
ing policies and policies that specifically refer to segment reporting. Market-based
compensation is applied between operating segments, while all costs for IT, other
shared services and Group Staffs are transferred at full cost-based internal prices to
the operating segments. Group Executive Management expenses are not distributed.
Crossborder services are invoiced according to the OECD's guidelines on internal pric-
ing. The Group's equity attributable to the shareholders is allocated to each operating
segment based on the capital adequacy rules according to Basel 2 and estimated
utilised capital.

The return on equity for the business segments is based on operating profit less
estimated tax and non-controlling interests in relation to average allocated equity.

4 NEW STANDARDS AND INTERPRETATIONS

The International Accounting Standards Board (IASB) and IFRS Interpretations Com-
mittee (IFRIC) have issued the following standards, amendments to standards and
interpretations that apply in or after 2015. The IASB permits earlier application. For
Swedbank to apply them also requires that they have been approved by the EU if the
amendments are not consistent with previous IFRS rules. Consequently, Swedbank has
not applied the following amendments in the 2014 annual report.

Annual improvements 2010-2012, 2011-2013 and 2012-2014

The annual improvements amend the current standards for presentation, recognition
or measurement and other editorial corrections. The 2010-2012 and 2011-2013
improvements have been approved by the EU for application to financial years begin-
ning on or after 1 January 2015 and 1 Feburary 2015, respectively. The 2012-2014
improvements apply to financial years beginning on or after 1 January 2016 and have
not yet been approved by the EU. Adoption is not expected to have a significant effect
on the Group's financial position or results.

Revenue from Contracts with Customers (IFRS 15)

IFRS 15 was issued in May 2014 and establishes the principles for reporting useful
information about the nature, amount, timing, and uncertainty of revenue and cash
flows arising from a contract with a customer. The standard introduces a five-step
model to determine how and when to recognise revenue, but it does not impact the
recognition of income from financial instruments in the scope of IAS 39. The standard
also establishes new disclosures to provide more relevant information. The standard is
applicable from 1 January 2017 and has not yet been approved by the EU. The impacts
on the Group’s financial reports are still being assessed by the Group.

Financial instruments (IFRS 9)

IFRS 9 is the replacement of IAS 39 Financial Instruments: Recognition and Measure-
ment and was issued on 24 July 2014. The standard includes requirements for recogni-
tion, classification and measurement, impairment, derecognition and general hedge ac-
counting. The standard has been issued in phases, with the 2014 version superseding
all previous versions. IFRS 9 is mandatorily effective from 1 January 2018, with early
adoption permitted. The standard has not been approved by the EU. The impacts on the
Group’s financial reports are still being assessed by the Group.

The classification and measurement requirements for financial assets reduce the
number of valuation categories and place dependence on an entity’s business model
for managing financial assets as well as whether the contractual cash flows represent
solely payments of principal and interest. IFRS 9 also introduces an expected credit
losses model for the measurement of impairment, removing the requirement to
identify an incurred loss event. The new impairment model establishes a three stage
approach based on whether there have been significant changes in credit risk.

The requirements for financial liabilities remain largely unchanged from IAS 39.

The primary change permits the presentation of fair value movements due to own
credit risk on financial liabilities designated as at fair value through profit or loss in
other comprehensive income, rather than in profit or loss. The amended general hedge
accounting rules allow entities to better reflect their risk management activities in the
financial statements.
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5 CRITICAL ACCOUNTING JUDGMENTS AND ESTIMATES

The presentation of consolidated financial statements in conformity with IFRS requires
the executive management to make judgments and estimates that affect the recog-
nised amounts for assets, liabilities and disclosures of contingent assets and liabilities
as of the closing day as well as recognised income and expenses during the report
period. The executive management continuously evaluates these judgments and esti-
mates, including those that affect the fair value of financial instruments, provisions for
impaired loans, impairments of intangible and tangible assets, deferred taxes, pension
provisions and shared-based payment. The executive management bases its judgments
and assumptions on previous experience and several other factors that are considered
reasonable under the circumstances. Actual results may deviate from judgments and
estimates.

5.1 Judgments

Investment funds

Entities in the Group have established investment funds for their customers’ savings
needs. The Group manages the assets of these funds on behalf of customers in accord-
ance with predetermined provisions approved by the Swedish Financial Supervisory
Authority. The return generated by these assets, as well as the risk of a change in
value, accrues to customers. Within the framework of the approved fund provisions,
the Group receives management fees as well as, in certain cases, application and
withdrawal fees for the management duties it performs. The decisions regarding the
management of an investment fund are governed by the fund’s provisions; however
the Group has power over the decision making of the relevant activities of the invest-
ment funds. The Group’s exposure to variable returns from its involvement with those
funds is primarily related to the fees charged and therefore the Group is considered

to act as agent on behalf of the investment funds’ investors. In certain cases, Group
entities also invest in the investment funds to fulfil their obligations to customers. The
Group's holdings in the investment funds represent an additional variable exposure

in the investment funds. The Group's interests in total are seen as principal activity
for the Group’s own benefit where such interests exceed 35% and, consequently,

the investment fund would be controlled and consolidated. The Group considers that
holdings in investment funds through unit-linked mutual insurance contracts do not
result in a variable exposure and therefore are excluded from the assessment of control
over such investment funds. Holdings in investment funds through unit-linked mutual
insurance contracts of SEK 121bn (106) are recognised as Financial assets for which
the customer bears the investment risk and the corresponding liabilities of SEK 121bn
(106) are recognised as Financial liabilities for which the customer bears the invest-
ment risk. If the Group had considered such holdings to be a variable exposure and that
it had control over such investment funds, additional financial assets and financial
liabilities corresponding to SEK 61bn (47) respectively would have been recognised in
the Group’s balance sheet.

Financial instruments

When determining the fair values of financial instruments, the Group uses various
methods depending on the degree of available observable market data and the level

of activity in the market. Quoted prices on active markets are primarily used. When
financial assets and financial liabilities in active markets have offsetting market risks,
the average of bid and sell prices is used as a basis for determining the fair value of the
offsetting risk positions. For any open net positions, bid or sell prices are applied as ap-
propriate, i.e. bid prices for long positions and sell prices for short positions. The Group'’s
executive management has determined the method for which market risks offset each
other and how the net positions are calculated. When quoted prices on active markets
are not available, the Group instead uses valuation models. The Group's executive
management determines when the markets are considered inactive and when gquoted
prices no longer correspond to fair value, therefore requiring that valuation models are
used. An active market is considered a regulated marketplace where quoted prices are
easily accessible and which demonstrates regularity. Activity is evaluated continuously
by analysing factors such as trading volumes and the differences between bid and sell
prices. When certain criteria are not met, the market or markets are considered inactive.
The Group’s executive management determines which valuation model and which
pricing parameters are most appropriate for the individual instrument. Swedbank uses
valuation models that are generally accepted and are subject to independent risk con-
trol. The executive management has determined that the option to measure financial
instruments at fair value provides the fairest view for certain portions of the Group’s
loan portfolios with fixed interest rates, since the interest rate risk is hedged with the
help of securities in issue and derivatives. A determination is also made for the financial
instruments to which hedge accounting will be applied. In both cases the determina-
tion is made to reduce accounting volatility as far as possible. Accounting volatility
lacks economic relevance and arises when financial instruments are measured with
different measurement principles despite that they financially hedge each other.
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Tax

For the parent company'’s Estonian subsidiary, Swedbank AS, income taxation is
triggered only if dividends are paid. The parent company determines the dividend
payment and has established a specific dividend policy that a portion of the profit will
be distributed; therefore a deferred tax liability is recognised based on this dividend
policy. To the extent dividends are not expected to the paid in the foreseeable future,
the Group continues to not recognise a deferred tax liability. If the largest possible
dividend was to be distributed, the Group would face an estimated tax charge of SEK 3
268m (3 145).

5.2 Estimates
The Group uses various estimates and assumptions about the future to determine the
value of certain assets and liabilities.

Provisions for credit impairments
Loans and receivables measured at amortised cost are tested if loss events have
occurred. Individual loans are tested initially, followed by groups of loans with similar
credit terms and which are not identified individually. A loss event refers to an event
that occurred after the loan was paid out and which has a negative effect on projected
future cash flows. Determining loss events for a group of loans carries greater
uncertainty, since a number of different events, such as macroeconomic factors, may
have had an impact. Loss events include late or non-payments, concessions granted
due to the borrower’s financial difficulties, bankruptcy or other financial restructures,
and local economic developments linked to non-payments, such as an increase in
unemployment or decreases in real estate or commodity prices. Where a loss event has
occurred, individual loans are classified as impaired loans. The executive manage-
ment considers that loans whose terms have been significantly changed due to the
borrower’s economic difficulties and loans that have been non-performing for more
than 90 days should automatically be treated as impaired. Such a loan is not considered
impaired if there is collateral which covers the capital, accrued and future interest
and fees by a satisfactory margin. When a loss event has occurred, a determination is
made when in the future the loan’s cash flows will be received and the estimated size.
For impaired loans, interest is not considered to be received, only capital or portions
thereof. For groups of loans, estimates are based on historical values and experience-
based adjustments to the current situation. Provisions for impaired loans are made on
the difference between estimated value, i.e. estimated future cash flows discounted
by the loan's original effective interest rate, and amortised cost. Amortised cost refers
to contractual cash flows discounted by the loan’s original effective interest rate. As-
sumptions about when in time a cash flow will be received as well as its size determine
the size of the provisions. Decisions on provisions are therefore based on various cal-
culations and the executive management’s assumptions of current market conditions.
The executive management is of the opinion that provision estimates are important
because of their significant size as well as the complexity of making these estimates.
The Group’s provisions in the Baltic operations decreased during the year from SEK
2 564m to SEK 1 930m. The changes in provisions are based on the losses that the
executive management assumed were likely against the prevailing economic outlook
within the interval for reasonable assumptions. During the year, gross impaired loans
decreased in the Baltic operations from SEK 5 046m to SEK 3 991m. An overall de-
crease in customers’ payment ability of an additional 10 per cent would have increased
provisions by SEK 333m (407), of which SEK 54m (58) in Estonia, SEK 92m (133) in
Latvia and SEK 47m (66) in Lithuania. The Group’s portfolio provision for loans that are
not classified as impaired decreased to SEK 1 133m (1 256m) at year-end.

Impairment testing of goodwill

Goodwill is tested at least annually for impairment. Testing is conducted by calculating
the recoverable amount i.e. the highest of value in use or the selling price less costs

to sell. if the recoverable amount is lower than the carrying amount, the asset is
reduced to its recoverable amount. Goodwill impairment does not affect either cash
flow or the capital adequacy ratio, since goodwill is a deduction in the calculation of
the capital base. The executive management’s tests are done by calculating value in
use. The calculation is based on estimated future cash flows from the cash generating
unit that the goodwill relates to and has been allocated to as well as when the cash
flows are received. The first three years’ cash flows are determined on the basis of the
financial plans the executive management has established. Subsequent determinations
of the size of future cash flows require more subjective estimates of future growth,
margins and profitability levels. The Group estimates perpetual cash flows, since all
cash generating units are part of the Group’s home markets, which it has no intention
of leaving. In addition, a discount rate is determined that in addition to reflecting the
time value of money also reflects the risk that the asset is associated with. Different
discounting factors are used for different time periods. As far as possible, the discount
rate and assumptions, or portions of the assumptions, are based on external sources.
Nevertheless, a large part of the calculation is dependent on the executive manage-
ment’s own assumptions. The executive management considers the assumptions to be
significant to the Group’s results and financial position. The Group’s goodwill amounted
to SEK 12 344m (11 760) at year-end, of which SEK 9 618m (9 034) relates to the
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investment in the Baltic banking operations. The executive management’s assumptions
in the calculation of value in use as of year-end 2014 did not lead to any impairment
losses. Until 2001, 60 per cent of the Baltic banking operations had been acquired. In
2005 the remaining 40 per cent was acquired. The majority, or SEK 10 352m (9 722) of
the goodwill before impairments arose through the acquisition of the remaining non-
controlling interest and at the time corresponded to 40 per cent of the operation’s total
value. If the discount rate had been increased by one percentage point or the growth
assumption had been reduced by one percentage point, it would not have created any
impairment losses for the investments in the Baltic operations except for the banking
operations in Lithuania.

Impairment testing of investment properties and owner-occupied properties
Investment properties and owner-occupied properties are measured at cost less
depreciation. When there is an indication of diminished value, impairment is tested.
The test is done by calculating the recoverable amount i.e. the highest of the value in
use and selling price less costs to sell. The value in use of investment properties and
owner-occupied properties has been determined by internal appraisers with extensive
knowledge of the properties and the relevant market. The measurement is based on
cash flow analyses. Random checks by independent external appraisers have been
performed as a complement, especially in Latvia, where the holding comprises the
greatest number of properties. Investment properties amounted to SEK 97m (685) at
year-end.

Net realisable value of properties recognised as inventory

Properties recognised as inventory are measured at the lowest of cost and net realis-
able value. Net realisable value has been determined by internal appraisers, which has
sometimes been complemented with appraisals by external independent appraisers.
The carrying amount for properties recognised as inventory amounted to SEK 777m (1
373) at year-end.

Valuation of deferred tax assets

Deferred tax assets represent a reduction in future tax attributable to temporary de-
ductible differences, tax loss carry-forwards or other unused tax deductions. Deferred
tax assets can be recognised only to the extent they can be offset against future
taxable income. The executive management therefore makes assumptions of the size
of this future taxable income. The assumptions affect the Group’s results and financial
position. On the other hand, carrying amounts do not affect the capital adequacy ratio,
since deferred tax assets are a deduction in the calculation of the capital base. Deferred
tax assets for tax loss carryforwards of SEK 181m (297) have been recognised. Recog-
nised deferred tax assets are motivated by the executive management’s judgment that
current operations will create sufficient taxable surpluses within the not too distant
future. Following the executive management’s measures to improve profitability, in-
cluding cost reductions, the current operations are reporting a profit. Based on current
operations, the majority of tax loss carryforwards are expected to be utilised within
the Group’s financial three-year plans.
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Financial instruments at fair value

When financial instruments are measured at fair value according to valuation models, a
determination is made on which observable market data should be used in those mod-
els. The assumption is that quoted prices for financial instruments with similar activity
will be used. When such prices or components of prices cannot be identified, the execu-
tive management must make its own assumptions. Note G45 shows financial instru-
ments at fair value divided into three valuation levels: quoted prices, valuation models
with observable market inputs and valuation models with significant assumptions. As
of year-end the value of financial instruments measured with significant assumptions
amounted to SEK 158m (209). An estimate of valuation parameters has to be made, for
example, for volatilities for certain illiquid options.

Defined benefit pensions

For pension provisions for defined benefit obligations, the executive management uses
a number of actuarial assumptions to estimate future cash flows. The assumptions

are assessed and updated, if necessary, at each reporting date. A description of the
changes made are disclosed in Note G39. Important estimates are made with regard

to the final salary the employee has at the time of retirement, the size of the benefit
when it relates to the income base amount and the payment period and economic life.
Estimated future cash flows are projected at present value using an assumed discount
rate. When actual outcomes deviate from the assumptions made, an experience-based
actuarial gain or loss arises. Actuarial gains or losses also arise when assumptions
change. In total, the Group’s actuarial gains and losses for 2014 amounted to a gain

of SEK 186m (2 103). The result is recognised as Remeasurements of defined benefit
pension plans within other comprehensive income. The gain resulted from the fact that
the real outcome was better than the applied assumptions, a so-called actuarial gain
based on experience.

Share-based payment

In calculating the cost which is recognised as employee benefits ultimately settled in
the form of ordinary shares in Swedbank AB, the executive management estimates
how many ordinary shares will be settled. Employees are granted contingent rights
to receive ordinary shares, which require, for example, that they remain employed on
the settlement date; otherwise the rights expire. The executive management also
estimates the fair value of the rights granted to employees and which gives them the
conditional right to receive ordinary shares in Swedbank AB at no cost. The estimation
is based on the quoted price of the ordinary share, since the right essentially has the
same terms as an ordinary share. Estimated costs associated with the 2014 Pro-
gramme total SEK 578m, of which SEK 143m was recognised in 2014. The recognised
expense for all outstanding programmes amounted to SEK 456m (416) in 2014. This
is in addition to social insurance charges, any other payroll expenses and income tax,
which will be calculated based on the estimated number of settled shares and their
estimated fair value.
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(33 Risks

Swedbank defines risk as a potentially negative impact on a company that can arise
due to current internal processes or future internal or external events. The concept of
risk comprises the probability that an event will occur and the impact it would have on
the Group’s earnings, equity or value. The Board of Directors has adopted an Enterprise
Risk Management (ERM) policy detailing the risk framework, the risk management pro-
cess, and roles and responsibilities in risk management. Swedbank continuously identi-
fies the risks its operations generate and has designed a process to manage them.

The risk management process includes eight steps: prevent risks, identify risks, quan-
tify risks, analyse risks, suggest measures, control and monitor, report risks, and, lastly,
follow-up risk management. The process encompasses all types of risk and results in a
description of Swedbank’s risk profile, which in turn serves as the basis of the internal
capital adequacy assessment process.

To ensure that Swedbank retains a low long-term risk profile, the Board has set an
overall risk appetite. In line with this appetite, individual CEQ limits have been estab-
lished for the types of risks the bank is exposed to. The CEQ limits restrict exposures
and performance in the portfolio. Additionally, the Board has decided on a system of
signals whose purpose is to give early warning if conditions change.

The capital adequacy assessment process evaluates capital needs based on Swed-
bank’s overall risk level and business strategy. The aim is to ensure efficient use of
capital and at the same time, that Swedbank meets the minimum legal capital require-
ment and maintains access to domestic and international capital markets even under
adverse market conditions.

Risk Description

Credit risk The risk that a counterparty, or borrower, fails to meet contrac-
tual obligations to Swedbank and the risk that collateral will
not cover the claim. Credit risk also includes counterparty risk,
concentration risk and settlement risk.

Market risk The risk that the Group's results, equity or value will decease
due to changes in risk factors in financial markets. Market
risk includes interest rate risk, currency risk, share price risk,
commodity risk and risks from changes in volatilities or cor-

relations.

The risk that Swedbank cannot fulfil its payment commitments
at maturity or when they fall due.

Liquidity risk

The risk of losses resulting from inadequate or failed internal
processes, human and system errors or from external events.
The definition includes legal risk, compliance risk and informa-
tion risk.

Operational risk

Insurance risk The risk of a change in value due to a deviation between actual

insurance costs and anticipated insurance costs.

Other risks Include business risk, pension risk, strategic risk, and reputa-
tional risk.
Credit risks
DEFINITION

Credit risk refers to the risk that a counterparty or borrower fails to meet their contrac-
tual obligations towards Swedbank and the risk that pledged collateral will not cover
the claim. Credit risk also includes counterparty risk, concentration risk and settlement
risk.

Counterparty risk is the risk that a counterparty in a trading transaction fails to
meet its financial obligations towards Swedbank and that the collateral which has
been received is insufficient to cover the claim against the counterparty. Trading
transactions refer here to repos, derivates, security financing transactions and money
market transactions.

Concentration risk comprises, among other things, large exposures or concentrations
in the credit portfolio to specific counterparties, sectors or geographies.

Settlement risk is the risk that a counterparty fails to meet their obligations before
Swedbank fulfils its when a transaction is executed (delivery/payment).

Risk management

A central principle in Swedbank’s lending is that each business unit within the Group
has full responsibility for its credit risks, and that credit decisions adhere to the credit
process, are made in accordance with applicable rules, and are in line with the bank’s
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business and credit strategies. Depending on the size and nature of each credit, a lend-
ing decision can be made, for example, by an officer with help from system support or
by a credit committee. The business unit has full commercial responsibility regardless
of who makes the ultimate decision, including responsibility for internal credit control.
The duality principle provides guidance for all credit and credit risk management within
the Group. The principle is reflected in the independent credit organisation, decision-
making bodies and credit processes. Each business unit is responsible for ensuring that
internal control is integrated in the relevant parts of the credit process.

The risk classification system is a key part of the credit process; it comprises work
and decision-making processes for lending, credit monitoring, and quantification of
credit risk. The decision to grant credit requires that there are good grounds to expect
that the borrower can fulfil his or her commitment to the Group. In addition, adequate
and sufficient collateral must be pledged for the credit.

Lending that is sound, robust, and balanced in terms of risks requires that the credit
transaction is viewed in relation to relevant factors in the marketplace. This means
taking into account what the Group and the market knows about anticipated local,
regional and global changes and developments which could impact the business and
its risks. The credit exposures are systematically analysed by continuously monitoring
individual commitments. Moreover, exposures to corporate customers, financial institu-
tions and sovereign states are assessed at least once a year.

Risk measurement

Swedbank’s internal risk classification system is the basis for:

« Risk assessment and credit decisions

« Calculating risk-adjusted returns (including RAROC)

« Calculating portfolio provisions

* Monitoring and managing credit risks (including migrations)

« Reporting credit risks to the Board, CEO and Group Executive Management
« Developing credit strategies and associated risk management activities

« Calculating capital requirements and capital allocation

The risk class is assessed and decided on as part of credit decisions. The class also
affects requirements on the scope of the analysis and the documentation and governs
how customers are monitored. In this way, low-risk transactions can be approved
through a simpler and faster credit process.

Swedbank has received approval from the Swedish Financial Supervisory Authority
to apply the IRB approach, which is used to calculate the majority of the capital require-
ment for credit risks. The bank applies the IRB approach to most of its lending to the
public, with the exception of lending to sovereign states. For exposures where the IRB
approach is not applied, the SFSA's standard method is used instead.

The goal of the risk classification is to predict defaults within one year; it is
expressed on a scale of 23 classes, where O represents the greatest risk and 21 rep-
resents the lowest risk of default, with one class for defaulted loans. The table below
describes the Group's risk classification and how it relates to the probability of default
within 12 months (PD), as well as an indicative rating from Standard & Poor’s. Of the
total IRB-assessed exposures, 80 (78) per cent fall in the risk classes of 13-21, invest-
ment grade, where the risk of default is considered low. Of the exposures, 45 per cent
(44) have been assigned a risk class of 18 or higher, which corresponds to a rating of A
from the major rating agencies. The exposures relate to the consolidated situation.

Risk grade according to IRB methodology
Indicative rating

Internal rating PD (%) Standard & Poor’s
Default Default 100 D
High risk 0-5 >5.7 CtoB
Augmented risk 6-8 2.0-5.7 B+
Normal risk 9-12 0.5-2.0 BB- to BB+
Low risk 13-21 <0.5 BBB- to AAA

To achieve maximum precision in measurement, the bank has developed a number of
different risk classification models. There are primarily two types of models; one is
based on a statistical method, which requires access to a large amount of information
on counterparties, and enough information on those counterparties who have de-
faulted. In cases where the statistical method is not applied, models are created where
evaluation criteria are based on expert opinions.

The models are validated when introduced, in connection with significant changes
and periodically (at least annually). The validation is designed to ensure that each model
measures risk satisfactorily. In addition, the models are monitored to assure they function
well in daily credit operations. The models indicate the likelihood of default normally on a
one-year horizon.
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Risk grade according to the IRB methodology

Low risk  Normal risk Augmented High risk Default Non-rated i:;;?:::g:
Maximum credit risk exposure distributed by rating 2014 PD<0,5 PDO0,5-2,0 riskPD2,0-5,7 PD >5,7 PD 100,0 exposures odology EAD
Total exposure 1227295 206 665 60 305 26 311 7079 77 900 286 227 1891782
Swedish Large corporates Baltic
Banking % & Institutions % Banking % Other % Total %
EAD
Low risk 844 645 446 236 681 125 55137 2.9 90833 48 1227295 64.9
Normal risk 135474 7.2 28627 1.5 42 500 2.2 65 00 206 665 109
Augmented risk 41024 2.2 3565 0.2 15400 08 316 0.0 60 305 3.2
High risk 13445 0.7 612 0.0 12251 0.6 2 0.0 26311 14
Defaults 2775 01 783 00 3521 0.2 7079 04
Non-rated exposures 4106 0.2 4269 0.2 5582 0.3 63943 3.4 77 900 41
Standardised method 63558 3.4 33551 1.8 28991 1.5 160127 8.5 286 227 151
Total 1105027 58.4 308 088 16.3 163382 8.6 315286 16.7 1891782 100.0
Public % Corporates % Institutions % States % Other % Total %
EAD
Low risk 774 506 409 319099 16.9 133690 7.1 1227295 64.9
Normal risk 100607 53 104521 55 1537 0.1 206 665 109
Augmented risk 35226 1.9 24417 13 662 0.0 60 305 3.2
High risk 17 409 09 8587 05 315 0.0 26311 1.4
Defaults 4135 0.2 2885 0.2 59 0.0 7079 04
Non-rated exposures 2058 0.1 75842 4.0 77 900 4.1
Standardised method 20384 11 14651 08 6470 0.3 208799 110 35923 1.9 286 227 15.1
Total 952 267 50.3 476218 25.2 142733 7.5 208799 11.0 111765 5.9 1891782 100.0
The above table refers to Swedbank’s consolidated situation.
Risk grade according to the IRB methodology
Augmented Standard-
Low risk PD  Normal risk risk PD High risk Default Non-rated ised meth-
Maximum credit risk exposure distributed by rating 2013 <0,5 PDO0,5-2,0 2,0-5,7 PD >5,7 PD 100,0 exposures odology EAD
Total exposure 1137869 212 354 69 369 24923 8327 15056 253028 1720926
Swedish Large corporates
Banking % & Institutions % Baltic Banking % Other % Total %
EAD
Low risk 810 984 47.1 219554 128 31005 1.8 76326 44 1137869 66.1
Normal risk 136 505 7.9 28834 1.7 46915 2.7 100 0.0 212 354 123
Augmented risk 39137 2.3 4021 0.2 24796 14 1415 0.1 69369 40
High risk 14 499 08 121 0.0 10289 06 14 0.0 24923 1.4
Defaults 2941 0.2 996 0.1 4390 03 8327 05
Non-rated exposures 5924 03 2463 0.1 3040 0.2 3629 0.2 15056 0.9
Standardised method 44 362 2.6 32 645 1.9 32552 1.9 143 469 9.3 253028 157
Total 1054 352 61.3 288634 16.8 152987 8.9 224953 13.1 1720926 100.0
Public % Corporates % Institutions % States % Other % Total %
EAD
Low risk 742159 43.1 276193 16.0 119517 6.9 1137869 66.1
Normal risk 97473 5.7 113227 6.6 1654 01 212354 123
Augmented risk 34061 2.0 34914 2.0 394 0.0 69 369 4.0
High risk 18337 11 6523 0.4 63 0.0 24923 1.4
Defaults 4964 03 3293 0.2 70 0.0 8327 05
Non-rated exposures 2225 0.1 12831 0.7 15056 0.9
Standardised method 15918 09 3892 0.2 403 0.0 162228 94 70587 4.1 253028 14.7
Total 912912 53.0 440 267 25.6 122101 7.1 162 228 9,4 83418 4.8 1720926 100.0

The above table refers to Swedbank’s consolidated situation..
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Maximum credit risk exposure, geographical distribution 2014

Sweden Estonia Latvia Lithuania Norway Denmark Finland USA Other Total
Assets
Cash and balances with central banks 370 16641 9125 14106 4310 318 1 68 434 463 113768
Treasury bills and other bills eligible for refinancing with
central banks 35694 435 2074 1601 513 1888 4020 46 225
States 31235 435 2074 35 513 1787 4020 40099
Municipalities 2904 101 3005
Other 1555 1566 3121
Loans to credit institutions 104 432 2472 4297 1076 -76 36 -22 183 1424 113820
Repurchase agreements! 17 468 17 468
Loans to the public 1220468 58854 29457 38110 39935 1703 9949 3836 2194 1404507
Swedish National Debt Office 16 556 16 556
Repurchase agreements? 62 590 B 18 62612
RE Residential 780377 26472 11610 14353 2391 869 139 836211
RE Commercial 137890 13792 6694 7998 4272 553 773 2114 174086
Guarantees 30396 3339 352 226 1066 82 511 35972
Cash 13731 29 874 958 15592
Other 99597 11152 6701 5579 12058 258 576 135921
Unsecured 79331 4067 3226 8978 20148 23 9094 1007 1683 127 557
Bonds and other interest-bearing securities 77 846 29 9 8904 2088 4797 7122 23660 124455
Housing finance institution 47 131 731 47 862
Banks 18410 5428 2008 2493 13051 41390
Other financial companies 7 926 1869 7 026 3 153 19954
Non-financial companies 4379 29 9 3476 80 435 96 6745 15249
Derivatives 39104 275 104 145 7937 2120 10540 954 62023 123202
Other financial assets 10937 1150 1281 201 659 157 129 198 14712
Contingent liabilities and commitments
Guarantees 18605 2247 1359 1072 2614 51 1311 27 259
Commitments 188 547 9441 4823 9782 9879 12 409 2104 22 237007
Total 1696003 91109 50891 66566 75762 6829 41031 82762 94004 2204955
% of total 77 4 2 3 3 0 2 4 4 100

1) Fair value of received securities in repurchase agreements covers the carrying amount of the repurchase agreements.

Derivatives, netting gains and collateral held 2014

Sweden  Estonia Latvia Lithuania Norway Denmark  Finland USA Other Total
Positive fair value of contracts, balance sheet 39104 275 104 145 7937 2120 10540 954 62023 123202
Netting agreements, related amount not offset in the
balance sheet 14678 3334 1227 7094 822 36240 63394
Credit exposure, after offset of netting agreements 24 426 275 104 145 4603 894 3447 132 25783 59 808
Collateral held! 4066 673 894 2934 32 23295 31894
Net credit exposures after collateral held 20360 275 104 145 3930 0 512 100 2488 27914

1) Collateral contsist of cash 93.2% and AAA rated bonds by Standard & Poor’s 6.8%

Credit derivatives 2014 2013
Credit derivatives, nominal amounts 12362 12383

Credit derivatives are used in customer trading but also to optimise the credit risk in trading portfolios with interest-bearing securities.
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Maximum credit risk exposure, geographical distribution 2013

Sweden Estonia Latvia Lithuania Norway Denmark Finland USA Other Total
Assets
Cash and balances with central banks 327 9757 11907 5220 2563 168 9163 20246 31 59382
Treasury bills and other bills eligible for refinancing with
central banks 45643 101 1682 1414 980 1435 5559 56814
States 45017 101 1642 183 980 1435 5481 54839
Municipalities 626 40 666
Other 1231 78 1309
Loans to credit institutions 70923 503 53 237 2844 74560
Repurchase agreements! 7718 7718
Loans to the public 1098875 54546 29384 35117 32958 1193 8567 3097 1173 1264910
Swedish National Debt Office 2257 2257
Repurchase agreements? 47938 47 938
RE Residential 729129 24408 11219 12674 2374 707 190 780701
RE Commercial 117187 12036 6757 6918 3630 212 731 1773 149245
Guarantees 24095 4204 267 439 1097 49 155 30306
Cash 13854 203 1350 930 1 16338
Other 95796 10336 6519 5904 12477 250 491 131773
Unsecured 68619 3359 3272 8251 13379 24 7787 643 1018 106 352
Bonds and other interest-bearing securities 85102 30 52 21 6588 659 2867 5763 24503 125585
Housing finance institution 52023 1415 53438
Banks 21057 3816 499 1561 10090 37023
Other financial companies 6221 727 5616 3349 15913
Non-financial companies 5801 30 52 21 2772 160 579 147 9649 19211
Derivatives 15660 179 111 242 4764 1589 4907 1548 35351 64352
Other financial assets 11489 952 818 342 1460 153 63 126 15403
Contingent liabilities and commitments
Guarantees 14679 2403 1232 799 2361 41 340 82 21937
Commitments 160921 8276 4215 4567 10608 8372 1179 71 1598 209
Total 1503619 76646 47820 47990 62769 4630 35804 32133 69740 1881152
% of total 80 4 3 3 3 2 2 4 100

1) Fair value of received securities in repurchase agreements covers the carrying amount of the repurchase agreements.

Derivatives, netting gains and collateral held 2013

Sweden Estonia Latvia Lithuania Norway Denmark Finland USA Other Total
Positive fair value of contracts, balance sheet 15660 179 111 242 4764 1589 4907 1548 35351 64 352
Netting agreements, related amount not offset
in the balance sheet 7998 179 73 3397 1509 3558 853 24739 42305
Credit exposure, after offset of netting agreements 7663 38 242 1367 80 1349 695 10612 22047
Collateral held* 1476 304 80 1349 642 8814 12667
Net credit exposures after collateral held 6186 38 242 1063 53 1798 9380

1) Collateral contsist of cash 84.3% and AAA rated bonds by Standard & Poor's 15.7%.

GIIPS exposure, carrying amount 2014 2013

Greece Ireland Italy Portugal Spain Total Greece Ireland Italy Portugal Spain Total
Bonds 1 86 27 48 162
of which sovereign 1 86 27 5 119
of which held to maturity 1 86 27 5 119
Loans (money market and certificates) 19 7 26
Loans (committed credit facilities) 4 4
Derivatives net? 11 22 86 118 3 6 70 79
Other? 9 8 31 49 89 9 98
Total 0 20 49 7 117 193 1 3 185 27 126 342

1) Derivatives at market value taking into account netting and collateral agreements. Considering the bank’s internal risk add-ons for counterparty risk at potential future change
in prices, the derivative exposures amount to: Ireland SEK 18m (10), Italy SEK 437m (338) and Spain SEK 228m (104). Total SEK 683m (452).

2) Includes trade finance and mortgage loans.
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Loans to the public and credit institutions, carrying amount 2014

NOTES, GROUP

Loans individually assessed as not impaired Loans individually assessed as impaired Total
Before portfolio provisions After
Portfolio portfolio Before After provi-
Performing Past due provisions  provisions provisions Provisions sions
Geographical distribution
Sweden 1138890 1608 511 1139987 2011 676 1335 1141322
Estonia 57151 925 170 57 906 1312 367 945 58851
Latvia 28264 650 240 28674 1465 682 783 29457
Lithuania 36352 997 124 37225 1214 347 867 38092
Norway 39782 43 42 39783 207 55 152 39935
Denmark 1701 1701 8 6 2 1703
Finland 9953 4 9949 9949
USA 3701 139 4 3836 3836
Other 2232 38 2194 2194
Loans to the public excluding the Swedish National
Debt Office and repurchase agreements 1318026 4362 1133 1321255 6217 2133 4084 1325339
Sector/industry
Private customers 825951 2691 317 828325 2800 967 1833 830158
Mortgage loans, private 692 784 2201 178 694 807 2323 732 1591 696 398
Housing cooperatives 98182 114 39 98 257 2 1 1 98 258
Other, private 34985 376 100 35261 475 234 241 35502
Corporate customers 492075 1671 816 4382930 3417 1166 2251 495181
Agriculture, forestry, fishing 72337 144 70 72411 274 62 2le 72623
Manufacturing 41708 411 188 41931 614 210 404 42335
Public sector and utilities 21946 24 27 21943 10 2 8 21951
Construction 16196 75 40 16231 127 33 94 16325
Retail 30447 131 104 30474 469 184 285 30759
Transportation 11695 194 39 11850 114 38 76 11926
Shipping and offshore 30261 32 30229 159 86 73 30302
Hotels and restaurants 6635 38 24 6 649 109 19 90 6739
Information and communications 5551 16 11 5556 8 2 6 5562
Finance and insurance 10263 7 10 10260 14 10 4 10 264
Property management 204 554 300 177 204677 847 229 618 205 295
Residential properties 52 652 176 21 52807 260 64 196 53003
Commercial 839026 108 47 89087 88 31 57 89 144
Industrial and warehouse 40820 2 14 40808 127 16 111 40919
Other property management 22056 14 95 21975 372 118 254 22229
Professional services 16 568 87 53 16602 428 163 265 16867
Other corporate lending 23914 244 41 24117 244 128 116 24233
Loans to the public excluding the Swedish National
Debt Office and repurchase agreements 1318026 4362 1133 1321255 6217 2133 4084 1325339
Loans to credit institutions excluding the Swedish
National Debt Office and repurchase agreements 192 988 192 988 64 64 192 988
Loans to the public and credit institutions 1511014 4362 1133 1514243 6281 2197 4084 1518327
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Loans to the public and credit institutions, carrying amount 2013

Loans individually assessed as not impaired Loans individually assessed as impaired Total
After
Before portfolio Portfolio portfolio Before After
provisions provisions provisions provisions  Provisions provisions
Performing Past due
Geographical distribution
Sweden 1045902 1763 558 1047066 2364 790 1573 1048639
Estonia 52861 928 149 53640 1338 432 906 54546
Latvia 27 606 959 294 28271 2145 1032 1113 29384
Lithuania 33065 1146 168 34043 1563 489 1074 35117
Norway 32831 172 46 32957 9 9 32958
Denmark 1191 1191 5 3 2 1193
Finland 8576 9 8576 8576
USA 3099 2 3099 3099
Other 1203 30 1203 1203
Loans to the public excluding the Swedish
National Debt Office and repurchase agreements 1206 334 4968 1256 1210046 7 424 2755 4669 1214715
Sector/industry
Private customers 771037 2965 313 773689 3336 1263 2073 775762
Mortgage loans, private 651675 2623 167 654131 2919 1019 1900 656 031
Housing cooperatives 87 157 10 35 87132 10 7 3 87135
Other, private 32205 332 111 32426 407 237 170 32596
Corporate customers 435297 2003 943 436 357 4088 1492 2596 438953
Agriculture, forestry, fishing 67650 179 83 67 746 229 63 166 67912
Manufacturing 37339 267 195 37411 509 244 265 37676
Public sector and utilities 21307 132 36 21403 13 6 7 21410
Construction 14383 89 48 14424 178 71 107 14531
Retail 28599 177 117 28659 276 119 157 28816
Transportation 11883 310 48 12145 67 22 45 12130
Shipping and offshore 24749 12 24737 946 211 735 25472
Hotels och restaurants 5885 37 25 5897 62 22 40 5937
Information and communications 4502 16 13 4505 6 2 4 4509
Finance and insurance 17673 5 9 17 669 2 1 1 17670
Property management 164 556 484 223 164817 1042 379 663 165480
Residential properties 45931 87 31 45987 391 130 261 46 248
Commercial 71599 201 74 71726 149 61 88 71814
Industrial and warehouse 29993 19 21 29992 103 41 62 30054
Other property management 17032 177 97 17112 399 147 252 17 364
Professional services 14 262 95 76 14281 480 213 267 14548
Other corporate lending 22511 210 58 22663 278 139 139 22802
Loans to the public excluding the Swedish
National Debt Office and repurchase agreements 1206 334 4968 1256 1210046 7 424 2755 4669 1214715
Loans to credit institutions excluding the Swedish
National Debt Office and repurchase agreements 132 461 132461 75 63 12 132473
Loans to the public and credit institutions 1338795 4968 1256 1342507 7 499 2818 4681 1347188
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Impaired, past due and forborn loans 2014

Sweden Estonia Latvia Lithuania Norway Denmark USA Total
Impaired loans
Carrying amount before provisions 2075 1312 1465 1214 207 8 6281
Provisions 740 367 682 347 55 6 2197
Carrying amount after provisions 1335 945 783 867 152 2 4084
Share of impaired loans, net, % 0.10 1.60 2.66 2.28 0.38 0.14 0.27
Share of impaired loans, gross, % 0.16 2.20 482 3.15 0.52 0.48 041
Carrying amount of impaired loans that returned
to normal status during the period 696 260 357 219 1513
Past due loans that are not impaired
Valuation category, loans and receivables
Loans with past due amount, 860 925 650 997 43 139 3614
5-30days 294 739 491 558 19 2101
31-60days 301 143 124 251 819
more than 60 days 265 43 35 188 24 139 694
Valuation category, fair value through profit or loss
Loans with past due amount, 748 748
5-30days 308 308
31-60 days 281 281
more than 60 days 159 159
Total 1608 925 650 997 43 0 139 4362
Loans with forbearance measures during the period and which are
not impaired or past due
Carrying amount 1046 379 844 210 267 139 2885
Fully collateralized loans with incurred loss event
Carrying amount 428 13 61 19 139 660
Impaired, past due and forborn loans 2013

Sweden Estonia Latvia Lithuania Norway Denmark USA Total
Impaired loans
Carrying amount before provisions 2439 1338 2145 1563 9 5 7499
Provisions 853 432 1032 489 9 3 2818
Carrying amount after provisions 1585 906 1113 1074 2 4681
Share of impaired loans, net, % 2 4 3 0
Share of impaired loans, gross, % 2 7 4 1
Carrying amount of impaired loans that returned
to normal status during the period 933 734 608 203 1 5 2485
Past due loans that are not impaired
Valuation category, loans and receivables
Loans with past due amount, 614 928 959 1146 172 3819
5-30days 267 756 583 781 130 2517
31-60days 177 130 290 203 2 802
more than 60 days 170 42 86 162 40 500
Valuation category, fair value through profit or loss
Loans with past due amount,
5-30days 439 439
31-60days 256 256
more than 60 days 454 454
Total 1763 928 959 1146 172 4968

Loans with forbearance measures during the period and which are not impaired or past due
Carrying amount 698 284 505 325 651 2463
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Impaired loans

Impaired loans are those for which it is likely that payment will not be received in accord-
ance with the contractual terms. A loan is considered impaired when there is objective
proof that a loss event has occurred at an individual level after the loan’s first reporting
date and a loss arises when the loan’s anticipated future cash flows differ from the
contractual cash flows (both discounted by the loan’s original effective interest rate).
Loss events on an individual level include when a borrower incurs significant financial
difficulties, when it is likely that the borrower will file for bankruptcy or liguidation, when
the borrower is facing a financial reconstruction, a breach of contract such as late or non-
payment of interest or principal or various concessions due to the borrower’s financial
difficulties. Exposures overdue by more than 90 days or those for which the terms have
changed in a significant manner due to the borrower’s financial difficulties are automati-
cally considered impaired loans. A loan is not impaired if there is collateral that covers the
principal, unpaid interest and any late fees by a satisfactory margin. Specified above are
the reserves allocated for impaired loans as well as for other lending where loss events
have occurred but where individual loans have not yet been identified.

Forborn loans

Forborn loans refer to loans whose contractual terms have been amended due to the
customer’s financial difficulties. The purpose of the forbearance measure is to get the
borrower current on their payments again, or when this is not considered possible to
maximise the repayment of outstanding loans. Changes in contractual terms include
various forms of concessions such as amortisation suspensions, reductions in interest
rates to below market rate, forgiveness of all or part of the loan, or issuance of new

Loans provisions 2014

loans to pay overdue amounts or avoid default. Changes in contractual terms may be
so significant that the loan is also considered impaired, which is the case if the forbear-
ance measure reduces the original loan’s carrying amount regardless of concessions.
The forborn loan’s carrying amount is determined by discounting future anticipated
cash flows by the original loan’s effective interest rate. Before a forborn loan ceases
being reported as forborn all the criteria set by European Banking Authority must be
met. If the borrower is considered impaired, a new assessment must be made by the
relevant decision-making body for the loan to no longer be reported as impaired.

Loan write-offs

Loans are written off when the loss amount is ultimately determined. Write-offs are
not included in impaired loans or restructured loans. Remaining loans that are partially
written off are still included after the write-off in impaired loans or restructured loans.
The loss amount is ultimately determined when a receiver has presented a bankruptcy
distribution, when a bankruptcy composition has been adopted, when a concession has
been granted or when the Swedish Enforcement Agency or a collection agency which
the Group works with has reported that an individual has no distrainable assets. When
aloan is written off, the claim against the borrower normally is not forgiven. In general,
a proof of claim is filed against the borrower or guarantor after the write-off. A proof
of claim is not filed when a legal entity has ceased to exist due to a bankruptcy, when

a bankruptcy composition has been adopted or when receivables have been completely
forgiven. Loans are also written off after the disposal of impaired loans. Previous provi-
sions are utilised in connection with the write-off.

Sweden  Estonia Latvia Lithuania Norway Denmark Finland USA Other Total
Opening balance 1412 581 1326 657 54 3 9 2 30 4074
New provisions 253 -30 -77 28 73 2 249
Utilisation of previous provisions -166 -86 -20 -72 -344
Reversal of previous provisions -312 -29 -355 -125 -821
Portfolio provisions for loans that are not impaired -58 60 -30 -57 8 =77
Change in exchange rates 122 41 78 40 -30 1 =5 2 249
Closing balance 1251 537 922 471 97 6 4 4 38 3330
Total provision ratio for impaired loans, %
(Including portfolio provision in relation to loans
that individually are assessed as impaired) 62 41 63 39 47 72 53
Provision ratio for individually assessed
impaired loans, % 34 28 47 29 27 72 35
Loans provisions 2013

Sweden Estonia Latvia Lithuania Russia  Ukraine Norway Denmark USA Finland Other Total
Opening balance 1682 987 2479 1112 262 2021 52 3 2 0 22 8622
New provisions 219 -208 -23 -101 -113
Utilisation of previous provisions -363 -103 -991 -232 -13 -1702
Reversal of previous provisions -142 -50 -113 -82 -387
Portfolio provisions for loans that are
not impaired -63 -78 -92 -76 11 9 8 -281
Change in exchange rates 79 33 66 36 218
Discontinued operations 0 0 0 0 -262 -2021 -2283
Closing balance 1412 581 1326 657 0 0 54 3 2 9 30 4074
Total provision ratio for impaired loans, %
(Including portfolio provision in relation to loans
that individually are assessed as impaired) 156 43 62 42 604 61 54
Provision ratio for individually assessed
impaired loans, % 33 32 48 31 95 61 38

Concentration risk, customer exposure
At end of 2014 the Group did not have any exposures against single counterparties that exceeded 10% of the capital base

Collateral that can be sold or pledged even if the counterparty fulfils its contractual obligations

When it grants repos, the Group receives securities that can be sold or pledged. The fair value of these securities covers the carrying amount of the repos. The Group also receives
collateral in the form of securities that can be sold or pledged for derivatives and other exposures. The fair value of such collateral as of year-end amounted to SEK 1 829m

(1 993). None of this collateral had been sold or repledged as of year-end.
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Assets taken over for protection of claims and cancelled leases

The Group takes over properties to recover as much lost cash flow as possible from are assigned to a core portfolio, where each property is managed separately until the
defaulted loans thereby minimising credit impairments. This is expected to be done goal of the holding is met in the best way. Other property holdings that are individually
through active asset management and other value-creation measures. Another aim is of insignificant value are divested as soon as possible taken into account market condi-
to minimise the cost of ownership while the repossessed property is held. tions. The majority of the properties are expected to be divested one by one, although

Properties are repossessed to be immediately divested or to be held long-term to other methods could also be used. The Group’s holding of investment properties, which
generate rental income and appreciation in value. The Group has created separate units ~ have overwhelmingly been acquired to protect receivables, are reported in note G31
specialised in managing repossessed property, such as Ektornet. Ektornet’s property Investment properties. The majority of other repossessed property is immediately
portfolio is highly diversified in terms of property type, size, standard, value and geo- divested.

graphical market. Properties that are considered to have significant growth potential

2014 Operating income Operating expenses Depreciation Impairment Gains at disposal Net profit
Properties recognised as inventory 206 102 -104
Investment properties, with rent income 30 35 10 46 101 41
Shares and other participating interests

Other 45 50 4 17 8
Total 75 84 10 256 220 -55
2013 Operating income Operating expenses Depreciation Impairment Gains at disposal Net profit
Properties recognised as inventory 11 40 413 224 -218
Investment properties, with rent income 99 60 40 205 144 -62
Investment properties, without rent income 4 3 -7
Shares and other participating interests 82 82
Other 130 136 18 26 2
Total 240 240 43 636 476 -203
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2014 2013
Carrying Carrying
amount, amount,
overtaken Carrying overtaken Carrying

Number during 2014 amount Fair value Number during 2013 amount Fair value
Estonia
Properties recognised as inventory 45 96 113 9l 150 163
Investment properties 3 8 8 13 12 13
Vehicles 2 2 2 33 1 1
Total 50 106 123 137 163 177
Latvia
Properties recognised as inventory 360 501 641 950 32 617 759
Investment properties 10 89 130 40 280 370
Vehicles 5 4 4 140 3 9 9
Other 1 10 10 8 9 9
Total 376 604 785 1138 35 915 1147
Lithuania
Properties recognised as inventory 147 111 128 236 27 151 161
Investment properties 8 21 21
Vehicles 29 27 39 207 20 52 72
Total 176 138 167 451 47 224 254
USA
Properties recognised as inventory 2 276 276
Vehicles 1 174 174
Total 3 450 450
Ukraine
Properties recognised as inventory 284 54 54 287 61 174 174
Investment properties 8 34 73 73
Total 284 54 54 295 95 247 247
Sweden
Properties recognised as inventory 38 2 2
Vehicles 10 1 1 17 1 1
Shares and other participating interests 2 13 13 2 22 22 22
Other 12 3 5 20 10 13
Total 62 19 21 39 22 33 36
Other countries
Properties recognised as inventory 3 13 13 2 5 5
Investment properties 1 78 78
Total 3 13 13 4 83 83
Total
Properties recognised as inventory 877 777 951 1568 120 1373 1539
Investment properties 13 97 138 71 34 638 729
Vehicles 46 34 46 397 24 63 82
Shares and other participating interests 2 13 13 3 22 22 22
Other 13 13 15 28 19 22
Total 951 934 1163 2067 200 2115 2394
The Group’s investment properties are owned by Ektornet. The fair values of the Impaired properties are measured at value in use. Certain individual properties whose

investment properties have been determined mainly by cash flow analyses for each as- sale is imminent have been measured at their anticipated sales price, however. In those
set. Each property is measured individually. Because several sub-markets have a limited ~ cases the appraisal is attributed to level 2 in the fair value hierarchy.
number of commercial property transactions, it is difficult to apply direct area price

methods. Appraisals have been based on assumptions using available market informa- Capital requirement for credit risks
tion on completed transactions and on the rental market. Appraisals have also included The capital requirement for credit risks for Swedbank (consolidated situation)
property specific variables concerning income, expenses and investment needs. Fair on 31 December 2014 totalled SEK 21 988m (28 041). For more information,

values are primarily determined by internal appraisers with extensive knowledge of the  see note G4 Capital.
properties and the relevant market. The internal assumptions in the appraisal are consi-
dered so significant that the appraisal is attributed to level 3 in the fair value hierarchy.
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Liquidity risk

DEFINITION
Liquidity risk refers to the risk that the Group will not be able to meet its payment
obligations at maturity.

The Board of Directors decides the Group’s overarching risk appetite for liquidity
and has therefore set limits for the survival horizon and the minimum unused room
in the cover pool for issuance of covered bonds (Over Collateralisation, OC). The CEQ
is responsible for ensuring that operations stay within the risk appetite, due to which
more granular CEQ limits have been defined and established. To ensure that operations
can be monitored on a daily basis in terms of the risk appetite and CEO limits, the limits
are complemented with limits set by the Chief Risk Officer.

Responsibility for managing and controlling the Group’s liquidity rests with Group
Treasury. Group Risk works independently to identify all relevant aspects of liquidity
risk and is responsible for independent control, measurement and monitoring.

Financing and liquidity strategy

Swedbank’s financing strategy is based on asset composition. More than half of
lending consists of Swedish mortgages, which are primarily funded with covered
bonds. Swedbank is the savings leader in its home markets. Deposit volumes, together
with covered bonds and shareholders’ equity, cover nearly all its funding requirements.
As a result, Swedbank has limited structural need for senior unsecured funding. The
financing strategy is also closely linked to the credit quality of the assets in the balance
sheet. Swedbank tries to match unsecured funding against assets with corresponding
amounts and maturities.

Liquidity reserve?!

According to the templated defined by the Swedish Bankers association

NOTES, GROUP

The percentage of senior funding is determined mainly by the bank’s liquidity needs
and the buffer it wants to keep in its collateral pool in the form of surplus values (so-
called over collateralisation) to withstand fluctuations in housing prices.

Swedbank uses a number of different funding programmes to meet its short- and
long-term needs e.g. commercial paper, certificates of deposit, covered bonds and
unsecured funding.

For information about Swedbank’s distribution of liabilities and encumbered assets
see the Pillar 3 report or Factbook.

Liquidity reserve

The reason why Swedbank has established and maintains a liquidity reserve is to
reduce the Group’s liquidity risk. When future refinancing needs are high, the liquidity
reserve must be adjusted to meet maturities in various types of stressed scenarios
where, for instance, markets are fully or partly closed for new issues over an extended
time period. This also means that when Swedbank’s maturities are lower, the liquidity
reserve can be reduced, since liquidity risk decreases.

Cash and balances with central banks 127 415
Deposits in other banks, available over night 255
Securities issued or guaranteed by sovereigns, central banks or multinational development banks 40757
Securities issued or guaranteed by municipalities och public sector entities 656
Covered bonds 53430
Issued by other institutions 53430
Securities issued by financial corporates (excl. Covered bonds) 2048
Total 224561
1) 91% of the securities in the liquidity reserver per December 31 2014 are rated AAA.
Additional liquid assets, Group?
Securities issued or guaranteed by sovereigns, central banks or multinational development banks 14131
Securities issued or guaranteed by municipalities och public sector entities 529
Covered bonds 52437
Issued by other institutions 38267
Own issued 14170
Securities issued by non-financial corporated 1890
Securities issued by financial corporates (excl. Covered bonds) 6670
Total 75657

2) 83% of the additionally liquid assets fulfill the requirements of the Swedish Banking Association’s template, except that they are held outside Treasury.
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Summary of maturities earliest date on which repayment could be demanded. The difference between the

In the summary of maturities, undiscounted contractual cash flows are distributed nominal amount and carrying amount, the discount effect, is reported in the column
on the basis of remaining maturities until the agreed time of maturity. For lending to No maturity date/discount effect”. This column also includes items without an agreed
the public, amortising loans are distributed based on amortisation schedule. Liabilities maturity date and where the anticipated repayment date has not been determined.

whose contracts contain a prepayment option have been distributed based on the

Undiscounted contractual cash flows

No maturity/

Payable on 3 mths.— discount
Remaining maturity 2014 demand < 3 mths. 1yr 1-5yrs 5-10yrs >10yrs effect Total
Assets
Cash and balances with central banks 113768 113768
Treasury bills and other bills eligible for refinancing
with central banks 15245 5308 14376 3441 3848 4007 46 225
Loans to credit institutions 5203 100 084 550 7385 526 72 113820
Loans to the public 146895 111488 254822 101 566 773575 16161 1404507
Bonds and other interest-bearing securities 14634 34391 67951 2992 484 4003 124 455
Financial assets for which the customers bear the investment risk 32924 2001 11822 14021 53118 29433 143319
Shares and participating interests 14855 14855
Derivatives 30449 27517 56 200 9875 1991 -2830 123202
Intangible fixed assets 14319 14319
Tangible assets 2750 2750
Other assets 15900 2873 14 1290 20077
Total 118971 356131 184128 412570 132421 833088 83988 2121297
Liabilities
Amounts owed to credit institutions 41824 123200 5604 759 62 4 171453
Deposits and borrowings from the public 563 049 79929 29739 3587 267 108 676679
Debt securities in issue 160365 141576 439970 46 406 16637 30058 835012
Financial liabilities where customers bear the investment risk 61994 1961 11563 13447 48719 8493 146177
Derivatives 17 149 20152 46197 8150 1639 -7593 85694
Other liabilities 53961 10063 2470 1270 2188 69952
Subordinated liabilities 12914 5297 746 18957
Equity 117373 117373
Total 604873 496598 209095 504546 82516 74 588 149081 2121297

The large part of deposits from the public is contractually payable on demand. Despite the contractual terms, the deposits are essentially a stable and a
long-term source of funding.

Undiscounted contractual cash flows

No maturity/

Payable on 3 mths.— discount
Remaining maturity 2013 demand < 3 mths. 1lyr 1-5yrs 5-10yrs >10yrs effect Total
Assets
Cash and balances with central banks 59382 591382
Treasury bills and other bills eligible for refinancing
with central banks 28394 5163 12840 5992 1572 2853 56814
Loans to credit institutions 3741 70693 2875 4299 395 322 -47 82278
Loans to the public 89 249 87 804 259851 104 248 719145 4613 1264910
Bonds and other interest-bearing securities 17096 27987 73336 2620 588 3958 125585
Financial assets for which the customers bear the investment risk 31061 1752 9862 11277 44 287 24504 122743
Shares and participating interests 10749 10749
Derivatives 22942 16570 29140 5033 1060 -10393 64 352
Intangible fixed assets 13658 13658
Tangible assets 3825 3825
Other assets 17232 2493 19 62 19806
Total 63123 276 667 144644 389347 129565 766974 53782 1824102
Liabilities
Amounts owed to credit institutions 30148 89822 2020 628 108 -1105 121621
Deposits and borrowings from the public 499 748 83726 31854 4950 199 131 620608
Debt securities in issue 90526 112444 476 203 38184 17574 -8656 726275
Financial liabilities where customers bear the investment risk 57171 1651 9631 10743 40304 6048 125548
Derivatives 28076 14733 27071 6132 2108 -23110 55011
Other liabilities 38185 9899 3389 1280 2422 55175
Subordinated liabilities 4564 5003 592 10159
Equity 109 705 109705
Total 529896 387506 172601 521872 61210 67 543 83474 1824102

The large part of deposits from the public is contractually payable on demand. Despite the contractual terms, the deposits are essentially a stable and a
long-term source of funding.
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Risk measurement

Group Risk is responsible for defining independent methods to measure the Group’s
liquidity risk as well as for reviewing and approving methods defined by Group Trea-
sury. All liquidity risk is identified and measured. The calculation of Swedbank’s liquidity
risk is based on the Group'’s future contracted net cash flows, which are accumulated
over time and generate a survival horizon. Moreover, Group Treasury calculates and
monitors the Group’s liguidity risks with a number of different risk measures such as
Liguidity Coverage Ratio (LCR) and Net Stable Funding Ratio (NSFR).

A survival horizon limit is set as part of the Group’s ERM policy. The limit represents
the number of days with a positive cumulative net cash flow, taking into account
future contracted cash flows. Cash flows from liguid assets are modelled based on
conservative estimates of when, at the earliest, they could occur. In addition to the sur-
vival horizon, Swedbank analyses liquidity risk based on the effect of non-contracted
flows through simulations and various stress tests. The model is conservative in that it
assumes that there is no access to credit markets or support from other outside parties
such as credit facilities from central banks.

A number of methods and systems are used to ensure that Swedbank can meet its
payment obligations and commitments every day, under normal as well as stressed
conditions. Managing intra-day payments includes monitoring and verifying that pay-
ment obligations are executed punctually and that any financing needs are identified.

The purpose of LCR is to ensure that Swedbank has unpledged assets of high quality
(a liquidity reserve) to meet its liquidity needs in stressed situations in the next 30
days. As of 1 January 2013 Sweden mandates a minimum level of 100% in total and
for USD and EUR individually. Besides the Swedish regulation, Swedbank reports LCR
according to current EU regulations.

NSFR indicates a bank’s ability to manage stressed situations over a one-year hori-
zon. NFSR ensures that a bank’s illiquid long-term assets are financed with a minimum
level of stable long-term funding. A ratio of over 100% means that long-term illiquid
assets are financed to a satisfactory degree by stable long-term funding.

Moreover, Swedbank publishes a ratio of the size of its liquid assets to maturing
funding given various maturities as a complement to regulatory measures. A ratio of
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over 100% indicates that the liquid assets exceed the coming maturities during a given
time period.

To identify and act on increased liguidity risks as early as possible, Swedbank uses
a number of forward-looking risk indicators, such as volatilities in selected market
prices and price discrepancies between various financial instruments. These indicators
can signal increased stress in the financial markets and hence increased liquidity risks.
Swedbank has developed special continuity plans to manage the effects that would
arise in case of serious market disruptions. These plans exist for the Group level and for
the local level in the countries where Swedbank operates.

Stress tests

Stress tests are conducted regularly to increase readiness for possible disruptions in
the market. The stress tests focus on Swedbank-specific as well as market-related
disruptions; these analyses also take into account the combined effects that would
occur if both kinds of issues arise simultaneously.

In the scenarios, a number of the risk drivers which underlie the liquidity curve are
stressed to levels that are unlikely, but not inconceivable. Examples include large-scale
withdrawals from deposit accounts, high utilisation of credit facilities and increased
collateral requirements for various purposes. In addition, the scenario assumes that
Swedbank’s liquidity reserve will fall in value, as will the properties that serve as collat-
eral for the loans in the mortgage operations. The latter risk driver impacts Swedbank’s
ability to issue covered bonds, which are of strategic importance to its funding. Finally,
it assumes that access to capital markets dries up, but that Swedbank’s liquid assets
can still generate liquidity.

The table on next page provides a snapshot of the cover pool as of 31 December
2014 (“Current”) and illustrates the effects on Swedbank mortgage’s OC given various
price declines for the mortgages in the pool which could occur over a time period. The
more prices fall, the more difficult it becomes to issue bonds. Swedbank’s ERM policy
stipulates that the cover pool must have an OC level which ensures that the highest
rating from at least one ratings agency is maintained in a scenario where house prices
fall by 20%. The purpose of the level is to ensure that there is sufficient cover to
protect investors even if house prices should fall substantially.
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Cover pool sensitivity analysis, house price decline
31 December 2014

House price decline Current -5% -10% -15% -20% -25% -30% -35% -40%

Total assets in the cover pool, SEKbn 7779 7734 764.6 750.7 732.1 709.3 682.8 652.8 619.5

Total outstanding covered bonds, SEKbn 480.,6 480.6 480.6 480.6 480.6 480.6 480.6 480.6 480.6

Over collateralisation level, % 619 60.9 59.1 56.2 523 47.6 421 358 28.9

LCR, new regulation FFFS 2012:6 from 2013-01-01 31 Dec 31 Dec LCR, according Regulation (EU) 575/2013 (CRR)

% 2014 2013 issued 26 June 2013 31 Dec 31 Dec

Liquidity coverage ratio (LCR), Total 120 142 % 201 2013

Liquidity coverage ratio (LCR), EUR 332 662 (R total CeE

Liquidity coverage ratio (LCR), USD 217 618

Liquidity coverage ratio (LCR), SEK! 45 45 Liquidity and funding ratios 31 Dec 31 Dec
% 2014 2013

1) For LCR in SEK there is no explicit regulation to fullfil L00%, which is the case for Net stable funding ratio (NSFR)? 98 97

total LCR and in USD and EUR Available stable funding (ASF), SEKbn 1217 1110

Required stable funding (RSF), SEKbn 1247 1142

Liquidity coverage ratio (LCR), FFFS 2012:6, Total 31 Dec 31 Dec

SEKbn 2011 2013 Liquid assets in relation to maturing funding during next

Liquid assets level 1 140 132 3,6 and 12 months?

Liguid assets level 2 79 74 Liquidity reserve 3 months 102 135

Liquidity reserve’ 219 206 Liquidity reserve 6 months 72 88

Customer deposits 98 87 Liquidity reserve 12 months 61 74

Market borrowing 1) 110 Liquidity reserve + additional liquid assets 3 months 136 174

Other cash outflows 40 30 Liquidity reserve + additional liquid assets 6 months 96 113

Cash outflows 331 227  Liquidity reserve + additional liquid assets 12 months 82 95

Inflow from maturing lending to non-financial customers 9 9

Other cash inflow 140 73 1) Liquidity reserve according to FFFS 2012:6 definition

Cash inflows 149 82 2) NSFR - calculated in accordance with Swedbank’s interpretation of the current

proposal for regulation
(LCR = Liquid assets / (total outflows - total inflows) 3) Liquidity reserve according to definition by the Swedish Bankers’ Association.

Additional liquid assets:

Assets, pledgeable in central banks, held by the group outside of Group Treasury.
Maturing funding: maturing short-term CP/CD’s, and net of lending and borrowing
to/from credit institutions (net Interbank)
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Debt securities issuance

In 2014 Swedbank issued a total of SEK 115bn (103) in long-term debt instruments. Swedbank has remained active in several capital markets to diversify its funding.
The majority of the issues were covered bonds, though also in the form of uncovered bonds, where a new funding programme was introduced primarily for US investors
(under rule 144a of the US Securities Act).

Debt securities in issue

Turnover during the year 2014 2013 Turnover during the year 2014 2013
Commercial papers Other interest-bearing bond loans
Opening balance 100170 115135  Opening balance 92 898 88747
Issued 724042 493982 Issued 18535 25757
Repurchased -22 -600 Business combinations 2028
Repaid -646017 -502001  Repurchased -1303 -976
Change in market values -3 65  Repaid -6398  -21649
Change in exchange rates 17021 -6411 Change in market values -837 -123
Closing balance 195191 100170 Change in exchange rates 9917 1142
Closing balance 114 840 92 898
Covered bond loans
Opening balance 510930 518238  Structured products
Issued 91 600 73311 Opening balance 13699 14942
Repurchased -43 599 -33972 Issued 4804 4017
Repaid -75470 -43390  Repaid -5114 -5245
Change in market value or in hedged item in Change in market values =75 -17
hedge accounting at fair value 23756 -1826 Change in exchange rates 1 2
Change in exchange rates 4449 Closing balance 13315 13699
Recalculations due to IFRS 10 -1431 Total debt securities in issue 835012 726 275
Closing balance 511666 510930

Bond loans with state guarantee

Opening balance 8578 30392
Repurchased -10928
Repaid -8089 -10076
Change in market values -617 -902
Change in exchange rates 128 92
Closing balance 0 8578

Capital requirement for liquidity risk
Today banks and financial institutions do not face any capital requirements for liquidity risk. Disruptions to liquidity can arise, however, due to an imbalance between risk
and capital. The purpose of the internal capital adequacy assessment process is to prevent this type of imbalance.
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Market risk

Definition

Market risk refers to the risk that the Group’s results, equity or value will decrease
due to changes in risk factors in financial markets. Market risk includes interest rate
risk, currency risk, share price risk and commodity risk, as well as risks from changes in
volatilities and correlations.

Risk management

The Group’s total risk-taking is governed by the risk appetites decided by the Board,
which limit the nature and size of financial risk-taking. Only so-called risk-taking units,
i.e. units assigned a risk mandate by the CEO, are permitted to take market risks. To
monitor the limits allocated by the CEQ, the Group’s Chief Risk Officer has also establis-
hed limits as well as various types of indicators that, when they reach certain levels,
indicate an elevated risk in particular activities. In addition to the Chief Risk Officer’s
limits and selected indicators, local business area limits serve as important tools in

the risk-taking units’ daily activities. The Group’s market risk analysis department is
responsible, on a daily basis, for measuring, monitoring and reporting market risks
within Swedbank.

The majority of the Group's market risks are of a structural or strategic nature and
are managed primarily by Group Treasury. Structural interest rate risks are natural in a
bank that handles deposits and loans. Interest rate risk arises primarily when there is
a difference in maturity between the Group’s assets and liabilities. They are managed
by Group Treasury, within given mandates, largely by matching these maturities either
directly or through the use of various derivatives such as interest rate swaps. Strategic
interest rate risks usually arise through risks tied to holdings in foreign operations as
well as when deposits and lending are in different currencies. These risks are managed,
within given mandates, with forward contracts, among other things. A large part of
the Group’s strategic currency risks will be eliminated in 2015, when Lithuania joins
EMU.

Risk measurement
Swedbank uses a number of different risk measures, both statistical and non-statis-
tical, to guide the Group's risk-taking units and ensure strict compliance. Statistical
measures such as Value-at-Risk (VaR) and Stressed Value-at-Risk (SVaR) are important
tools in Swedbank’s risk management process and are used to, among other things,
calculate the Group’s capital requirement.

VaR uses a model to estimate a probability distribution for the change in value
of Swedbank’s portfolios based on the last year's movements in various market
risk factors such as interest rates and equity prices. The estimation is based on the
hypothetical assumption that the portfolios will remain unchanged over a specific
time horizon. The Group uses a VaR model with a confidence interval of 99 per cent
and a time horizon of one trading day. Statistically, this means that the potential loss
for a portfolio will exceed the VaR amount one day out of 100. VaR is a useful tool not
only to determine the risk level for an individual security or asset class, but mainly to
compare levels between various risk factors.
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Since VaR is a model based on a number of assumptions, Swedbank evaluates the VaR
model’s reliability on a daily basis with backtesting. Ordinary VaR and Stressed VaR
(SVaR) differ slightly in that the stressed model applies market data from a one-year
period of considerable stress. The period selected by Swedbank was from spring 2008
and one year forward.

Non-statistical measures such as sensitivity analyses are an important complement
to VaR and SVaR, since in some cases they provide a deeper understanding of the
market risk factors being measured.

In addition to VaR and various types of sensitivity analyses, Swedbank conducts an
extensive array of stress tests. These tests can be divided into three groups: historical,
forward-looking and method and model stress scenarios. The purpose of these stress
tests, and the scenarios that serve as a basis for them, is to further identify significant
movements in risk factors or losses that could arise due to exceptional market disruptions.

Risk exposure

Swedbank’s market risks primarily arise in trading operations, which are conducted in
the Large Corporates & Institutions (LC&l) business area or within the Group’s banking
operations (managed by Group Treasury).

Value-at-Risk (VaR)

Despite macroeconomic turbulence, the Group’s VaR was maintained at relatively low
and stable levels. The Group's total VaR does not include strategic currency risks, since
a VaR measure based on one trading day is irrelevant for positions the Group intends to
hold for longer periods.

In December 2013 Swedbank included a number of new risk factors in the Group’s
VaR model, due to which the max, min and average for 2013 are calculated with a com-
bination of VaR values with and without new risk factors. The VaR figures for 2014 are
generated strictly with the new risk factors, however. Moreover, Swedbank decided in
December 2014 to exclude the Group’s deposits from VaR and interest rate risk calcula-
tions for externally reported figures. Taken together, this means that the VaR figures
for 2013 and 2014 are not directly comparable.

Jan-dec 2014 (2013) 2014 2013
SEKm Max Min Average 31 dec 31 dec
Interest rate risk 129(99) 65 (49) 101(75) 73 66
Currency risk 16(17) 3(2) 7(8) 8 10
Share price risk 12(9) 1(1) 4(3) 7 3
Diversification 0 0 -12(-12) -13 -13
Total 126 (101) 65(58) 100(74) 75 66
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Interest rate risk

Interest rate risk refers to the risk that the value of the Group’s assets, liabilities and
interest-related derivatives will be negatively affected by changes in interest rates or
other relevant risk factors.

The majority of the Group’s interest rate risks are structural and arise within the
banking operations when there is a mismatch between the interest fixing periods of
assets and liabilities, including derivatives. The interest rate risk in fixed rate assets,
primarily customer loans, accounts for the large part of this risk and is hedged through
fixed-rate funding or by entering into various types of swap agreements. Interest rate
risk also arises within trading operations through customer-related activities.

In December 2014 Swedbank decided to exclude the Group's deposits from interest
rate risk calculations, due to which the interest rate risk for 2013 and 2014 is not
directly comparable. Anincrease in all market interest rates of one percentage point
(including real interest rates) would have reduced the value of the Group’s assets and
liabilities, including derivatives, by SEK 1 574m (75) as of 31 December 2014. The ef-
fect on positions in SEK would have been a reduction of SEK 1 502m (SEK 250), while
positions in foreign currency would have been reduced by SEK 72m (SEK -175). The

Change in value if the market interest rate rises by one percentage point

NOTES, GROUP

Group's net gains and losses on financial items at fair value would have been affected
by SEK -523m (-653) as of 31 December 2014, with the biggest contributions coming
from the Group’s liquidity portfolio and the trading operations within the LC&I business
area. The Group uses derivatives for so called cash flow hedges. A change in market
interest rates as above would affect the Group’s other comprehensive income with

SEK 75m (SEK 46).

Credit spread risk
Credit spread risk refers to the risk that the value of the Group’s assets and liabilities,
including derivatives, may fluctuate due to changes in the issuer-specific interest mark-
up (the credit spread). The Group’s credit spread risks are concentrated in customer-
related business and other types of mandates (managed by the trading operations) as
well as in the liguidity portfolio consisting of interest-bearing assets.

Anincrease in all issuer-specific spreads of 1bp as of 31 December 2014 would have
reduced the value of the Group's interest-bearing assets, including derivatives, by
SEK 20m (18).

The impact on the net value of assets and liabilities, including derivatives, (SEKm) when market interest rates rise by one percentage point.

6-12
2014 <3 mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4 yrs 4-5yrs 5-10yrs >10yrs Total
SEK -401 119 -662 -390 42 186 -374 47 -69 -1502
Foreign currency -11 -4 25 -45 -38 16 2 8 -25 -72
Total -412 115 -637 -435 4 202 -372 55 -94 -1574
of which financial instruments measured at fair value through profit or loss.

6-12
2014 <3 mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4 yrs 4-5yrs 5-10yrs >10yrs Total
SEK -1524 914 -1274 68 796 1039 -44 -1545 967 -603
Foreign currency -5 22 23 -9 -2 19 7 27 -2 80
Total -1529 936 -1251 59 794 1058 -37 -1518 965 -523
The impact on the net value of assets and liabilities, including derivatives, (SEKm) when market interest rates rise by one percentage point.

6-12
2013 <3 mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10yrs Total
SEK -36 -172 -323 -464 1524 -39 -247 -6 12 250
Foreign currency -59 -85 70 -12 -27 -16 -14 -18 -14 -175
Total -96 -256 -253 -476 1497 -54 -261 -23 -3 75
of which financial instruments measured at fair value through profit or loss.

6-12
2013 <3 mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10yrs Total
SEK -186 -126 -36 -118 -41 -64 -129 29 -4 -675
Foreign currency 5 -34 44 27 -10 15 -11 -13 -1 22
Total -181 -160 8 -91 -51 -49 -140 16 -5 -653
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Currency risk

Currency risk
Currency risk refers to the risk that the value of the Group’s assets and liabilities,
including derivatives, may fluctuate due to changes in exchange rates or other relevant
risk factors. The predominant share of Swedbank's currency risk is of a structural or
strategic nature. Strategic currency risk mainly arises in connection with investments
in foreign operations. These exposures are currency hedged, with the exception of
goodwill and other intangible assets. The strategic currency risk mainly arises through
the Group’s operations in Lithuania, where a large share of lending is in euro, while
deposits are denominated in local currency (Lithuanian litas). The currency risks arising
in other parts of the Group, e.g. in trading, are low compared with the risks in the
Lithuanian operations. Currency risks arising in the banking operations or that are
strategic in nature are managed by Group Treasury by limiting the total value of assets
and liabilities, including derivatives, in the same currency to the desired level using
derivatives, such as cross currency swaps and forward exchange agreements.

As of 31 December 2014 the Group had a short strategic and structural position in
Lithuanian litas of SEK 5bn (10). The Group Executive Committee and Group Treasury
have taken a strategic decision to retain this position at a certain level to eliminate the

Currency distribution

devaluation risk in this currency. The Lithuanian litas is currently pegged to the euro in
expectation that the country will join the Economic and Monetary Union (EMU). Lithu-
ania’s adoption of the euro on 1 January 2015 will eliminate the risk in litas and replace
it with a euro exposure. The Group’s exposure to currency risks with the potential to
affect earnings, i.e. excluding exposures related to investments in foreign operations
and related hedges, is limited. A shift in exchange rates between foreign currencies and
the Swedish krona of +5 per cent at year-end would have a direct effect on the Group’s
reported profit of SEK -54m (6). Moreover, a shift in exchange rates between foreign
currencies and the Swedish krona of -5 per cent at year-end would have a direct effect
on the Group's reported profit of SEK 12m (117).

A shift in exchange rates between the Swedish krona and foreign currencies of +/-5
per cent with respect to net investments in foreign operations and related hedges would
have a direct effect on other comprehensive income of SEK +/- 921m after tax (+/- 863).

The Group recognises certain currency derivatives as cash flow hedges. An increase
in the basis spread, the price to swap cash flows in one currency for another, of one
basis point would have had a positive effect on certain derivatives in other comprehen-
sive income of SEK 10m after tax as of 31 December 2014.

2014 SEK EUR usbD GBP LTL DKK NOK Other Total
Assets

Cash and balances with central banks 379 26282 68 546 43 13366 320 4126 706 113768
Loans to credit institutions 79860 25056 5936 607 93 118 1998 152 113820
Loans to the public 1177181 134883 41831 1504 14381 4628 24412 5687 1404507
Interest-bearing securities 111478 29262 18274 158 912 10594 2 170680
Assets held for sale 75 56 469 15 615
Other assets, not distributed 317 907 317907
Total 1686880 215539 135056 2312 28752 5066 41130 6562 2121297
Liabilities

Amounts owed to credit institutions 109193 19651 34610 3853 79 1245 2789 33 171453
Deposits and borrowings from the public 496416 101613 32607 935 37534 1037 3922 2615 676679
Debt securities in issue, etc. 379629 200449 232941 17029 221 11216 12484 853969
Liabilities held for sale 39 39
Other liabilities, not distributed 301 784 301 784
Equity 117373 117373
Total 1404434 321713 300158 21817 37834 2282 17927 15132 2121297
Other assets and liabilities,

including positions in derivatives 121432 165107 19482 3691 2789 -22754 8629

Net position in currency 15258 5 -23 -5391 -5 449 59 10352

Net funding in foreign currency with a corresponding recognised amount of SEK 38 312m (36 742) is used as a hedging instrument to hedge the net investment in foreign
operations. The above net position in currencies pertains mainly to parts of net investments in foreign operations that are not hedged. Exchange rate changes on this position

are recognised in other comprehensive income as translation difference.

Currency distribution

2013 SEK EUR usb GBP LVL LTL RUB NOK Other Total
Assets

Cash and balances with central banks 335 20581 20380 46 10921 4284 25 2586 224 59382
Loans to credit institutions 62 341 8444 9873 111 74 81 215 93 1046 82278
Loans to the public 1058620 120759 31410 1212 3382 12501 11457 25569 1264910
Interest-bearing securities 124289 34139 14414 368 41 1234 7912 2 182399
Assets held for sale 111 138 838 225 550 1862
Other assets, not distributed 233271 233271
Total 1478967 184061 76915 1737 14418 18325 790 22048 26841 1824102
Liabilities

Amounts owed to credit institutions 87053 14532 16836 2454 244 44 117 2 339 121621
Deposits and borrowings from the public 472751 75822 18311 1307 15120 30497 721 1157 4922 620608
Debt securities in issue, etc. 361547 201743 136369 8018 488 11817 16452 736434
Liabilities held for sale 100 98 21 219
Other liabilities, not distributed 235515 235515
Equity 109 705 109 705
Total 1266671 292097 171516 11779 15364 31127 859 12976 21713 1824102
Other assets and liabilities,

including positions in derivatives 125469 94 688 10038 2586 2640 436 -9119 -4834

Net position in currency 17433 87 -4 1640 -10162 367 -47 294 9608
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Share price risk

Share price risk refers to the risk that the value of the Group’s holdings of shares and
share-related derivatives may be affected negatively by changes in share prices or
other relevant risk factors.

Share price risks arise in the trading operations due to holdings in equities and
equity-related derivatives. The main purpose of Swedbank’s equity trading is to create
liquidity for the Group’s customers. Share price risk is measured and limited in the
Group e.g. for the worst possible outcomes in 80 different scenarios where share prices
and implicit volatility change. In these scenarios, the share prices change by a maxi-
mum of +/- 20 per cent and the implicit volatility by a maximum of +/- 30 per cent. The
outcomes for the various combinations form a risk matrix for the share price risk, and
the worst-case scenario is limited.

As of year-end the worst-case scenario conceivably would have reduced the value of
the trading operations’ positions by SEK -83m (-64).

Trading operations

Market risks in trading operations

Trading operations at Swedbank are conducted in the Large Corporates & Institutions

(LC&I) business area for the primary purpose of assisting customers to execute trans-

actions in the financial market. Positioning occurs only to a limited extent, and the risk
level (measured in VaR) in this operation is low.

Jan-Dec 2014 (2013) 2014 2013
SEKm Max Min  Average 31 dec 31 dec
Value-at-Risk 29 (24) 11(8) 18(14) 22 17
Stressed Value-at-Risk 74 (61) 29(20) 46(35) 46 46

Swedbank evaluates the VaR model's reliability on a daily basis with actual and hypot-
hetical backtesting. Actual backtesting uses the trading operations’ actual daily results
to determine the accuracy of the VaR model, while hypothetical backtesting compares
the portfolio’s value at the end of the day with its value at the end of the subsequent
day. The comparison takes into account any market movements during the day on
which the test is conducted, but with the assumption that the positions in the portfolio
remain unchanged during this time period. By indicating only four days of loss, the
hypothetical backtesting conducted by the Group in 2014 shows that the model serves
its purpose well.

In addition to the VaR model applied in the calculation of Swedbank’s capital
requirement, the Group uses a VaR model in its internal risk management that has also
captured specific interest rate risk since spring 2013.

The trading operations’ total VaR averaged SEK 22m in 2014, which compares with
the total VaR of SEK 19m for 2013, when specific interest rate risk was not included in
the model. Risk (measured in VaR) was well-balanced during the year between differ-
ent asset classes and, on an aggregate level, is well-diversified.

NOTES, GROUP

Commodity risk

Commodity risk refers to the risk that the value of the Group’s holdings of commodity-
related derivatives will be negatively affected by a change in asset prices. The exposure
to commodity risks arises in the Group only in exceptional cases as part of customer-
related products. All positions with a commodity exposure must always be hedged with
another party so that no open exposure remains. As of 31 December 2014 Swedbank
had no open commodity exposures.

Jan-Dec 2014 (2013) 2014 2013
SEKm Max Min  Average 31 dec 31 dec
Credit spread risk 19(18) 9(1) 13(10) 9 10
Share price risk 12(9) 1(1) 4(4) 8 4
Currency risk 16 (16) 2(4) 7(9) 9 12
Interest rate risk 28(25) 10(8) 17 (14) 20 16
Diversification 0 0 -19(-17) -22 -20
Total 31(31) 15(10) 22(19) 23 22

Data in the table are compiled using the VaR model that the Group applies to internal
risk management and therefore differs from the values generated using the VaR model
for capital requirements. Since some of the 2013 data does not include specific interest
rate risk, the data for 2013 and 2014 are not directly comparable.

Capital requirement for market risks

The capital requirement for market risks in Swedbank totalled SEK 1 525m (1 688) and
is broken down by risk type in note G4 under Capital adequacy.
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Operational risks

DEFINITION

Operational risk refers to the risk of losses resulting from inadequate or failed internal
processes or procedures, human error, faulty systems or external events. The definition
includes legal risk, compliance risk and information risk.

Risk management

Group Risk Control is responsible for uniform, Group-wide operational risk measure-
ment and reporting. An analysis of the risk level in all large business units is performed
at least quarterly and reported to each local management as well as to the Board of
Directors, the CEQ and the Group Executive Committee.

Swedbank is working continuously to develop and improve the methods it uses to
manage operational risk. The implementation of an advanced measurement approach
(AMA) for operational risks is continuing, with the aim to submit a request to the
Swedish Financial Supervisory Authority to apply AMA in 2015. This includes further
improving Swedbank’s risk culture and procedures to effectively and proactively man-
age operational risks and incidents.

Self assessments

All business areas apply common methods to self-assess operational risks e.g. Risk and
Control Self Assessments (RCSA) and Risk Vulnerability Assessments (RVA). These
methods, which are used on an ongoing basis to cover all key processes in the Group,
include risk identification, action planning and monitoring to manage any risks that
arise.

Incident management

Swedbank has established procedures and systems support to facilitate reporting and
following up incidents. Group Risk supports the business areas in reporting, analysing
and drafting action plans to ensure that the underlying causes are identified and
suitable actions are taken. Incidents and related operational risk losses are reported in
a central database for further analysis.

New Product Approval Processes (NPAP)

Swedbank has a Group-wide process for New Product Approval (NPA) covering all new
and/or revised products, services, activities, processes and/or systems. The purpose is
to ensure that the Group does not enter into activities which entail unintended risks or
risks that are not immediately managed and controlled as part of the process. In addi-
tion, the Group is able to assure quality when launching new and/or revised products
and services.

Continuity, crisis management and security

Swedbank works proactively with security management to protect all types of assets,
including personnel, tangible and intangible assets, by utilising technical, organisatio-
nal and administrative measures. Swedbank’s security management model is derived
from the international standard ISO/IEC 27002:2005.

Swedbank works to prevent and/or strengthen its ability to manage serious
incidents, such as IT disruptions, natural disasters, financial market disturbances and
pandemics, which may affect Swedbank’s ability to maintain services and offerings.

The principles for security, continuity, incident and crisis management are defined
in a Group-level framework. A Group-level crisis management team is responsible
for management, coordination and communication. Continuity plans are in place for
business-critical operations and services that are critical for the nation and society.
The plans describe how Swedbank will operate in the event of a serious disruption.
Swedbank also has insurance protection, with an emphasis on catastrophe protection,
for significant parts of its operations.

Process and control management

Swedbank works continuously to identify and document its operating processes.
Controls are identified as well to ensure that risks in the processes are managed
effectively. The purpose of monitoring is to ensure that controls are effective and app-
ropriate. Work is also being done to establish a Group-wide process to create a uniform
approach to managing processes and controls as well as monitoring.

Capital requirements for operational risks

Swedbank applies the standardised approach to calculate the capital requirement for
operational risks. Swedbank’s capital requirement for operational risk was SEK 4 745m
(4 486), with Retail accounting for the main part. For further information, see note

G4 Capital.
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Insurance risks

DEFINITION

Insurance risk refers to the risk of a change in value due to a deviation between actual
and anticipated insurance costs. In other words, the risk that an actual outcome

will deviate from projections e.g. in terms of longevity, mortality, morbidity or claim
frequency. This includes cost risk i.e. the risk that administrative costs and sales com-
missions will exceed the cost estimates that served as the basis for the premiums.

The life insurance operations incur mortality risk, morbidity risk, longevity risk, cost
risk and cancellation risk i.e. the risk that contracts will be terminated in advance to a
higher degree than anticipated.

Property and casualty insurance risk comprises the risk that the insurance result will
be unusually unfavourable in the year ahead and that the final payment for past claims
will be more expensive than anticipated.

Risk management

Before a life insurance policy is approved, the insured must pass a risk assessment. The
purpose is to determine whether the insured can be approved for insurance based on
his or her health. The desired insurance must also meet the policyholder’s insurance
needs. To further limit risk exposure, the company reinsures parts of its insurance risks.

Swedbank’s insurance operations offer a broad range of products and are active in
the entire Swedish market as well as in the three Baltic countries, which diversifies
insurance risk by market, product, age and gender.

Insurance contracts are designed so that the premium and assumptions can be
changed annually, which means that the company can quickly balance its premiums
and terms to rapid changes in morbidity, for example.

The pricing of premiums is based on assumptions about longevity, mortality, morbid-
ity and claim frequency, as well as the estimated cost of insurance events. Experience
in the form of statistical material and expectations about future developments are
critical factors in the choice of assumptions.

Risk measurement

Insurance risks in the life insurance operations are measured by stressing the insurance
company’s balance sheet, income statement and shareholders’ equity on a one year
horizon with a given level of confidence. For the property and casualty insurance ope-
rations, insurance risks are measured by calculating the claim ratio, i.e. claims in relation
to premiums, by product and country.

Risk exposure
Actual outcomes compared with the above-mentioned assumptions give rise to a risk
result in the life insurance operations. According to the latest risk assessment, the
most important risks are cancellation, cost and catastrophic risk i.e. the risk of major
damage due to a single event.

Property and casualty insurance today represents a smaller part of Swedbank’s total
insurance operations. Since contracts are issued on an annual basis, insurance risks are
limited because pricing can be changed for the following year.

Capital requirement for insurance risk

Solvency is a measure of the insurance company's financial position and strength.
The purpose is to show how large a capital buffer the company has to fulfil its com-
mitments to customers in accordance with the terms and guarantees in its insurance
contracts. The insurance companies also incur market risk. Their capital buffer is
designed to cover all risks.

The capital base in Swedbank’s Swedish insurance operations amounted to
SEK 2 725m (2 550) on 31 December 2014. This compares with a required solvency of
SEK 2 028m (1 776). The solvency ratio was 1.34 (1.44).

The capital base in the Baltic life insurance operations amounted to SEK 346m (469)
as of 31 December 2014, The solvency ratio was 2.50 (3.81). The capital base in the
Baltic property and casualty insurance operations amounted to SEK 294m (265) as of
31 December 2014, The solvency ratio was 3.56 (3.72).

The traffic light model is a methodology developed by the SFSA to supervise Swed-
ish life insurance companies and measure their exposure to various types of risks. The
result is a total capital adequacy requirement for the company, which for Swedbank
Insurance AB was satisfactory as of 31 December 2014.
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G4 Capital

Internal capital assessment

Purpose

The Internal Capital Adequacy Assessment Process (ICAAP) aims to ensure that the
Group is adequately capitalised to cover its risks and to operate and develop the
business.

Measurement

Swedbank prepares and document its own methods and processes to evaluate its capi-
tal requirement. The internal capital adequacy assessment therefore takes into account
all relevant risks that arise within the Group. In addition to Pillar 1 risks, risks for which
no capital is allocated are monitored as well, such as business risk, pension risk, and
strategic risk. Significant risks that have been identified within the Group include:

Risk types according to the ICAAP process

NOTES, GROUP

credit quality in the loan portfolios and strengthen own funds in the Baltic subsidiaries
has made them more resilient, as shown in the 2014 ICAAP. This is one of the reasons
why Swedbank’s 2014 ICAAP confirms the bank’s limited risks. The bank is well capita-
lised for the effects of a potentially negative scenario.

Description of 2014 adverse scenario

As part of the 2014 ICAAP, which starts with actual outcomes for 31 December 2014,
a prolonged recession scenario was selected as the main scenario. The five-year macro
scenario assumes negative growth for three consecutive years and high unemploy-
ment throughout the scenario horizon in Sweden and the Baltic countries. Faith

in politicians and financial markets is low, leading to a weaker euro and protracted
recession where a strong krona prevents Sweden from exporting itself out of the crisis.
The Baltic economies suffer severely from the economic downturn and experience
falling demand in terms of investment and consumption. The export sector is especially
exposed as global demand declines drastically. Lithuania maintains its peg to the euro,
but does not join the EMU.

Risk type Pillar 1 :nllari culated Stress test ICAAP-scenario - parameters
ontributes to calculate
Capital is allocated capital need? Sweden 2013 2014 2015 2016 2017 2018
Credit risk Yes Yes GDP-growth, % 10 -38 -36 -14 2,5 2,7
0y
Concentration risk Yest Yes Unernlplolyment, % 8,0 8,2 111 119 109 10,5
Market risk Yes Yes, plus additonal tests I;ﬂ:i’;mn l|n|dex| - 10 29 % %8 9 101
- — ; — esidential real estate price
Market risk: Interest risk in banking book No Yes, plus additional tests index 100 a8 81 82 84 86
Operationel risk Yes Yes
Business risk: Earnings volatility risk No Yes Estonia 2013 2014 2015 2016 2017 2018
Insurance risk Yes Yes? GDP-growth, % 10 -43 -40 -10 30 4,0
Risk in post-employment benefits No Yes Unemployment, % 86 115 135 145 148 135
Strategic risk: Business plans No Yes Inflation index 100 100 99 99 101 103
Strategic risk: Project and acquisitions No Yes, as a one-off sum Residential real estate price
added index 100 88 79 79 81 84
No specific capital is allocated Identified and mitigated? Latvia 2013 2014 2015 2016 2017 2018
GDP-growth, % 44 -50 -3,5 -10 3,5 50
Reputational risk No Yes Unemployment, % 118 130 16,0 16,5 155 130
Liquidity risk No Yes, stress tests Inflation index 100 99 %8 S8 100 102
Strategic risk: Decision risk No Yes RES|dent|al real estate price
index 100 93 89 89 91 95
1) The Basel formula are calibrated to include sector and geographical concentration
risk i.e. the Pillar 1 measure implicitly includes a large share of concentration risk. Lithuania 2013 2014 2015 2016 2017 2018
2) Holdings in insurance business are deducted from capital and an assesment is made GDP-growth, % 33 -55 -4,0 -10 3,0 50
whether the invested capital is adequate for the adverse scenario in the bank’s ICAAP. Unemployment, % 11,7 13,5 155 16,0 157 135
The assessment considers the current as well as future solvency regulations. Inflation index 100 g9 98 98 101 104
- . . ) Residential real estate pri
To ensure efficient use of capital and predict its capital adequacy even under excep- residential real estate price
. " ) ) ) index 100 93 89 89 92 96
tionally adverse market conditions, the Group conducts scenario-based simulations
and stress tests at least once a year. The analyses provide an overview of the most
important risks that the Group is exposed to by quantifying the impact on the income Interest Rates 2013 2014 2015 2016 2017 2018
statement and balance sheet as well as the capital base and risk weighted assets. The Stibor 3m, % 0,74 0,40 0,35 0,45 0,85 1,65
method serves as a foundation for a proactive risk and capital management. Euribor 3m, % 0,05 -0,05 0,00 0,20 0,80 1,50
!SCAI.t\jE 23?14 b i tively to red isk in its bal heet si 20091 FX 2013 2014 2015 2016 2017 2018
wedbank has been working actively to reduce risk in its balance sheet since Jin USD/SEK 647 6.66 700 711 704 6.69
all its home markets. The Baltic countries today have a much better macroeconomic
balance and resilience than a few years ago. The work done in 2009-2013 to improve EUR/SEK 891 8,04 7,88 7,76 784 8,00
GBP/SEK 1065 1052 10,52 1052 10,52 10,52

Stress test ICAAP scenario

Triggers Outcome in Swedbank s home markets

A greatly weakened European banking system causes problems in the form of
credit contraction and credibility problems for banks and financial institutions.

Debts and austerity continue to weigh on European economies.
Negative consequences for the entire global economy.

Strong SEK, weak EUR.

The Baltic economies see a significant decline in external demand and the export
sector suffers.

GDP in Sweden falls by approximately 9 per cent during a three-year period at the same time that unemployment
increases to nearly 12 per cent and housing prices fall 18 per cent.

GDP in Estonia falls by approximately 9 per cent during a three-year period at the same time that unemployment
increases to over 15 per cent and housing prices fall 22 per cent.

GDP in Latvia falls by approximately 9 per cent during a three-year period at the same time that unemployment
increases to 16.5 per cent and housing prices fall 12 per cent,

GDP in Lithuania falls by approximately 11 per cent during a three-year period at the same time that unemploy-

ment increases to 16 per cent and housing prices fall 12 per cent.

Swedbank Annual Report 2014
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Income statement under ICAAP-Scenario*

SEKbn 2013 2014 2015 2016 2017 2018
Net interest income 24 22 23 24 25 26
Total income 339.0 370 374 38.6 40.7 41.5
Total expenses 18.8 184 188 188 19.0 191
Profit before impairments 20 19 19 20 22 22
Credit impairments -0.3 48 91 6.1 3.0 2.0
Operating profit 20 14 10 14 19 20
Tax expense 4 3 2 3 4 4
Profit for the period 16 10 7 11 14 16
Profit for the period attri-

butable to: Shareholders of

Swedbank AB 12 8 5 8 11 12
Non-controlling interests 03 0.2 0.0 01 0.2 03

1) ICAAP calculations are based on the consolidated situation, which in several
respects differs from the Swedbank Group. For example, insurance operations are
not included in the consolidated situation.

Swedbank in the scenario

In the scenario net interest income falls by 7.5 per cent in 2014, reflecting the low
interest rate environment the scenario plays out in. In the following years net interest
income rises and in 2016 surpasses the 2013 base level. Credit impairments total SEK
24.9bn, of which the LC&I and Swedish Banking business areas account for 84 per cent.

Credit Impairments per Business

areat! Credit Impairment ratio, %
EAD?
SEKbn
2013 2014 2015 2016 2017 2018

Swedish Banking 1000.9 0.3 0.5 0.4 0.2 0.2

Large Corporates &

Institutions 2525 0.5 1.0 05 03 0.0
Estonia 58.2 04 0.9 0.7 0.4 0.2
Latvia 313 08 15 1.2 0.5 03
Lithuania 36.1 08 1.2 0.5 03 01
Other 77.8 0.0 0.0 0.0 0.0 0.0
Total 1456.9 0.3 0.6 0.4 0.2 0.1

1) ICAAP calculations are based on the consolidated situation, which in several respects
differs from the Swedbank Group. For example, insurance operations are not inclu-
ded in the consolidated situation.

2) Exposure at Default.

Internal capital requirement

In its ICAAP, Swedbank takes into account the regulatory changes it knows with
certainty will enter into force during the simulation period. Consequently, in the ICAAP
the Basel 3/CRD IV regulation, in which regulatory changes include CVA adjustments
totalling SEK 11.3bn, has been discounted to the start, so that the result fully reflects
the scenario effects.

RWA and Capital

SEKbn 2013 2014 2015 2016 2017 2018
RWA 4409 4414 4438 4328 4145 4166
Common Equity Tier 1 80.8 81.1 83.3 86.7 91.1 96.1

In the stress test Swedbank’s Common Equity Tier 1 capital improves throughout the
scenario horizon. The scenario result ignores possible interventions Swedbank’s ex-
ecutive management might reasonably make under negative circumstances. If possible
interventions are included in the stressed scenario, the Common Equity Tier 1 capital
ratio would further improve slightly. The effect is limited, however, since the scenario
outcome produces an annual profit, from which tax and dividends are deducted in order
to maintain a conservative approach.

Risk weighted assets (RWA) decrease by 19 per cent throughout the scenario hori-
zon, largely due to impairments that reduce the credit portfolio. At the same time the
decrease is offset slightly because the risk weights rise during the most stressed years
but then fall at the end of the scenario.

Capital assessment

% 2013 2014 2015 2016 2017 2018

Common Equity Tier 1 ratio 183 184 188 20.0 22.0 23.1

Swedbank Annual Report 2014

European Banking Authority (EBA)

In October 2014 the European Banking Authority (EBA) and the European Central Bank
(ECB) published the results of an extensive asset quality review and subsequent stress

test. In the EBA's adverse scenario Swedbank’s Common Equity Tier 1 capital ratio was

16.3 per cent, confirming its strong capital position and resilience to severe conditions.

The limit set by the EBA to pass the test was a Common Equity Tier 1 capital ratio of at
least 5.5 per cent.

The end result of the EBA's review was a lowering of Swedbank’s Common Equity
Tier 1 capital ratio by a total of 216 points, 30 of which reflect the Swedish Financial
Supervisory Authority's review of the bank’s asset quality, while the other 186 points
reflect the stress test. Of the 186 points, 78 are the result of Swedbank’s scenario
calculations and the remaining 108 are due to adjustments in accordance with EBA's
methodology.

From a European perspective there is a significant margin to the stress test's 5.5
per cent limit, but from a Swedish regulatory/capital adequacy perspective the result
should instead be viewed in relation to the capital conservation buffer. The EBA's ad-
verse scenario refers to an event occuring once in a 25 year period that would necessi-
tate tapping the capital preservation buffer’s 250 points. Swedbank's result, a decrease
of 216 points, confirms the bank’s strength from a Swedish regulatory perspective.

European Central Bank (ECB)

In preparation for the launch of the ECB'’s Single Supervisory Mechanism (SSM), which
all eurozone member states have participated in since November 2014, a compre-
hensive review of asset quality and stress tests were conducted. The review included
Swedbank’s Baltic subsidiaries in Estonia and Latvia, which are members of the euro-
zone, and Lithuania, which joined the the eurozone and SSM on 1 January 2015.

All the Baltic subsidiaries produced very good results. This is evident in how they
handled the adverse scenario with Common Equity Tier 1 capital ratios for Estonia,
Latvia and Lithuania of 32.9 per cent, 31.8 per cent and 22.8 per cent, respectively.
This should be seen in relation to the minimum Common Equity Tier 1 capital ratio of
5.5 per cent set by the EBA.

The Riksbank

The Riksbank's stress test, which is conducted twice a year, is based on a macro scenar-
io with a probability of “once every 25 years” and from that perspective is comparable
with Swedbank’s ICAAP. The macro scenario includes lower GDP, high unemployment, a
house price drop and high three-month interbank rates. In the latest stability report the
Q3 figures serve as initial values i.e. Swedbank’s initial value is a 20.7 per cent Common
Equity Tier 1 capital ratio. During the three-year scenario Swedbank falls by a marginal
54 points i.e. a Common Equity Tier 1 capital ratio of 20.1 per cent. Despite the adverse
scenario, the Riksbank is confident that the bank will maintain a high enough earnings
capacity to handle the credit impairments stipulated in the scenario.

Swedish Financial Supervisory Authority
The Swedish Financial Supervisory Authority (SFSA) conducts annual stress tests to
assess the stability of the financial system. The tests are also part of SFSA’s supervi-
sion, where it assesses the ability of Swedish banks to withstand adverse scenarios.
SFSA's stress test is based on a number of assumptions that adversely affect the
banks’ possible earnings rather than a macro scenario, but more importantly it tests
how well they can handle large credit impairments in every segment of their lending.
Swedbank’s has proven that it can handle this type of stress well. During the three-
year scenario the Common Equity Tier 1 capital ratio falls by 120 points between the
start and the scenario’s worst year, but Swedbank recovers the loss and ends up at the
same level where the stress test started i.e. with a Common Equity Tier 1 capital ratio
of 20.7 per cent.

The SFSA has clarified that the capital conservation buffer's 250 points should be
seen as the margin necessary in a stress test with a severity of “once every 25 years”.
Swedbank met this criterion in all major external and internal stress tests in 2014,
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Capital adequacy analysis

The capital adequacy regulation is the legislator’s requirement of how much capital,
designated as the capital base, a bank must have in relation to the size of the risks it
faces. The rules strengthen the connection between risk taking and required capital
in the Group’s operations. Swedbank’s legal requirement is based on CRR, but more
specifically limited by the Basel 1 floor within CRR. The SFSA has clarified that the
Basel 1 floor, i.e. 80 per cent of the capital requirement according to the Basel 1 rules,
will remain for Swedish banks. In June Swedbank received approval from the SFSA to
use the advanced internal ratings-based (A-IRB) approach for its corporate exposures
in Sweden and Norway, which positively affected the Common Equity Tier 1 capital

ratio by 3.8 percentage points calculated as of 30 June.

Consolidated situation

NOTES, GROUP

The consolidated situation on 31 December 2014 included the Swedbank Group with
the exception of insurance companies. In addition, Entercard Group was included

through the so-called proportional consolidation method.

The table below contains the information that must be published according to the
SFSA's regulations (FFFS 2014:12), chapter 8. Additional periodic information accord-
ing to the European Parliament’s and the Council’s regulation (EU) No 575/2013 on
prudential requirements for credit institutions and the Commission’s implementing
regulation (EU) No 1423/2013 can be found on Swedbank’s website at http://www.
swedbank.com/investor-relations/risk-and-capital-adequacy/risk-report/index.htm

Capital adequacy Basel 3* 2014 2013 Capital requirement for credit risks, standardised approach 4295 1936
Common Equity Tier 1 capital 87916 80826  Capital requirement for credit risks, IRB 21988 28041
Additional Tier 1 capital 4998 5545 Capital requirement for credit risks, default fund
Tier 1 capital 92914 86371  contribution 3
Tier 2 capital 12674 4655 Capital requirement for settlement risks 2 3
Total capital base 105 588 91 026 Capital requirement for market risks 1525 1688
Risk exposure amount 414214 440620 Trading book 1555 1085
Common Equity Tier 1, capital ratio, % 21.2 183 of which VaR and SVaR 711 530
Tier 1 capital ratio, % 22.4 196 of which risks outside VaR and SVaR 624 565
Total capital ratio, % 255 20.7 FX risk other operations 190 593
Capital requirement for credit value adjustment 579
Consolidated situation Capital requirement for operational risks 4745 4486
Basel 3 Basel2  Capital requirement 33137 36 154
Capital adequacy® 2014 2013 Risk exposure amount credit risks 328574 374711
Shareholders’ equity according to the Group’s balance Risk exposure amount settlement risks 30 40
sheet 117203 108540 Risk exposure amount market risks 19059 21103
Non-controlling interests 46 165 Risk exposure amount credit value adjustment 7241
Anticipated dividend -1e511 -11100 Risk exposure amount operational risks 59310 56077
Deconsolidation of insurance companies -692 -1982 Risk exposure amount 414214 451931
Associated companies consolidated according to purchase
method 2251 P - -
- - ——— - Common Equity Tier 1 capital ratio, % 21.2 18.7
Value changes in own financial liabilities including - tal ratio. 9
derivatives 74 92 Tier 1 capital ratio, % 22.4 19.6
i i 0,
Cash flow hedges 103 139 Total capital ratio, % 25.5 20.1
Goodwill -11724 -11198
Go?dm(IjI in significant investments -710 Capital buffer requirement?, % —
Deferred tax assets ~166 -399 CET1 capital requirement including buffer requirements 7.0
Intangible assets after deferred tax liabilities -1698 -1943 : . ;
of which capital conservation buffer 2.5
Net provisions for reported IRB credit exposures -1599 -959 ; ; :
- of which countercyclical capital buffer
Shares deducted from CET1 capital -410 ; P
— al of which systemic risk buffer
Common Equity Tier 1 capita 87916 84606 CET 1 capital available to meet buffer requirement* 164
Tier 1 capital contributions 4998 5536
Shares deducted from Tier 1 capital -1527
Total Tier 1 capital 92914 88615 Consolidated situation
Tier 2 instruments 12674 4643 Capital adequacy Basel 1 floor 2014 2013
Net provisions for reported IRB credit exposures -g59  Capital requirement Basel 1 floor 66 092 64768
Shares deducted from Tier 2 capital _1527 Own funds Basel 3 adjusted according to rules for
Total Tier 2 capital 12674 2157  Basellfloor : EURll 92650
Total capital base 105 588 90772 Surplus of capital according to Basel 1 floor 41 095 27 922

1) Figures for 2013 according to Swedbank’s past calculation according to the new
regulation. As of 1 January 2014 according to the current regulation (Basel 3).

2) Reporting as of 31 December 2014 according to the current regulation (Basel 3).

Comparable figures for 2013 according to previous regulation (Basel 2).

3) New capital buffer requirements according to CRD IV as implemented in Sweden.

4) CET1 capital ratio as reported, less minimum requirement of 4.5% (excluding buffer
requirements) and less any CET1 items used to meet the Tier 1 and total capital

reguirements.
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2014
Average risk
Capital requirement for credit risks, IRB Basel 3* Exposure value weighting, % Capital requirement
Institutional exposures 136263 15 1666
Corporate exposures 461 567 37 13616
Retail exposures 931 884 8 6110
of which mortgage lending 839420 6 4001
of which other lending 92 464 29 2109
Securitisation 763 11 7
Non credit obligation 75078 10 589
Total credit risks, IRB 1605 555 17 21988
2013
Average risk
Capital requirements for credit risks, IRB Basel 2* Exposure value weighting, % Capital requirement
Institutional exposures 121698 13 1294
Corporate exposures 436 375 57 19752
Retail exposures 896 994 9 6226
of which mortgage lending 825 644 6 3916
of which other lending 71350 40 2310
Securitisation 941 11 8
Non credit obligation 11830 80 761
Total credit risks, IRB 1467 898 24 28 041
1) Reporting as of 31 December 2014 according to current rules (Basel 3). Comparable figuresfor 2013 according to previous rules (Basel 2). Consolidated situation
2014
Risk  Own funds
exposure require-
Consolidated situation Risk exposure amount and Own funds requirement amount ment
Capital requirements for market risks 2014 2013 Credit risks, STD 53 683 4295
Interest rate risk 1282 1056 Central government or central banks exposures 469 38
of which for specific risk 571 526 Regional governments or local authorities exposures 633 51
of which for general risk 711 530 Public sector entities exposures 10 1
Equity risk 132 79 Mult|latgral developlmerln banks exposures
- — International organisation exposures
of which for specific risk 1 1 Institutional exposures 927 74
of which for general risk 127 74 Corporate exposures 14416 1153
of which positions in CIU’s 4 4 Retail exposures 14851 1188
Currency risk in trading book 171 317 Exposures secured by mortgages on immovable property 1992 159
Commodity risk 46 33 Exposures in default 554 44
Total capital requirement for risks in trading book! 1335 1095  Exposures associated with particularly high risk 24 2
of which stressed VaR 506 391 Exposures in the form of covered bonds 4
Currency risk outside trading book 190 593 Items represelntinlg sgturitisation positionsl
Total 1525 1688 Eé%?ts:;isegg%r;sg{tunons and corporates with a short-term
1) The parent company’s capital requirement for general interest rate risk, share price risk ~ EXposures in the form of units or shares in collective
and currency risk in the trading book as well as Swedbank Estonia AS, Swedbank Lat- mvelstment undertakings
via AS and Swedbank Lithuania AB's capital requirement for general interest rate risk Equity exposures 16065 1285
and currency risk in the trading book are calculated in accordance with the VaR model. Other items 3738 300
Credit risks, IRB 274 849 21988
Consolidated situation Institutional exposures 20823 1666
Capital requirement for operational risks 2014 2013 Corporate exposures 170197 13616
Standardised approach 4630 4486 of which specialized lending in category 1 Sl 1
- - of which specialized lending in category 2 426 34
of which trading and sales =ik 720 of which specialized lending in category 3 615 49
of which retail banking 2685 2764 of which specialized lending in category 4 1139 91
of which commercial banking 826 673 of which specialized lending in category 5
of which payment and settlement 248 232 Retail exposures 76 375 6110
of which retail brokerage 7 3 of which mortgage lending 50 009 4001
of which agency services 24 19 of which other lending 26 366 2109
of which asset management 216 75  Securitisation 82 7
of which corporate finance 33 Non-credit obligation 7372 589
Basic indicator approach! 115 Credit risks, Default fund contribution 42 3
Settlement risks 30 2
Total 4745 4486 Market risks 19059 1525
1) The capital requirement for operational risk associated with Sparbanken Oresund AB  Trading book 16684 1335
is calculated according to the basic method. of which VaR and SVaR 8887 711
of which risks outside VaR and SVaR 7797 624
FX risk other operations 2375 190
Credit value adjustment 7 241 579
Operational risks 59310 4745
of which Basic indicator approach 1432 115
of which Standardised approach 57878 4630

Swedbank Annual Report 2014 Total 414214 33137
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Swedish Baltic curpural;:g; Group Fun-

2014 Banking Banking Institutions  ctions & Other  Eliminations Total
Income statement
Net interest income 13349 3496 3477 2320 22 642
Net commissions 7 006 1956 2216 -50 76 11204
Net gains and losses on financial items at fair value 244 239 1927 -424 1986
Share of the profit or loss of associates 980 980
Other income 1194 416 121 1060 -299 2492
Total income 22773 6107 7741 2 906 -223 39 304

of which internal income 190 113 -552 249
Staff costs 4207 782 1339 3124 9452
Variable staff costs 219 78 288 222 807
Other expenses 6259 1513 1625 -2 544 -228 6625
Depreciation/amortisation 162 144 66 341 5 718
Total expenses 10847 2517 3318 1143 -223 17 602
Profit before impairments 11 926 3590 4423 1763 21702
Impairment of intangible assets 1 1
Impairment of tangible assets 10 246 256
Credit impairments 246 -186 381 -22 419
Operating profit 11680 3765 4042 1539 21026
Tax expense 2408 565 892 436 4301
Profit for the year from continuing operations 9272 3200 3150 1103 16725
Profit for the year from discontinued operations, after tax -262 -262
Profit for the year 9272 3200 3150 841 16463
Profit for the year attributable to the
shareholders of Swedbank AB 9258 3200 3150 839 16 447
Non-controlling interests 14 2 16
Balance sheet
Cash and balances with central banks 2786 5052 105930 113768
Loans to credit institutions 57 961 129 300315 232091 -476 676 113820
Loans to the public 1024378 126 400 238747 16156 -1174 1404507
Bonds and other interest-bearing securities 306 1368 59467 114595 -5056 170680
Financial assets for which customers bear inv. risk 142 353 2629 -1663 143319
Investments in associates 2911 2013 4924
Derivatives 123241 67792 -67831 123202
Total tangible and intangible assests 3320 10998 276 2475 17 069
Other assets 6135 19380 18811 700900 -715218 30008
Total assets 1237 364 163 690 745 909 1241952 -1267618 2121297
Amounts owed to credit institutions 94315 0 232793 286 009 -441 664 171453
Deposits and borrowings from the public 415 586 138632 118211 14991 -10741 676679
Debt securities in issue 1920 641 15165 826 394 -9108 835012
Financial liabilities for which customers bear inv. risk 143218 2959 146177
Derivatives 119041 34484 -67831 85 694
Other liabilities 5293399 582 241228 37187 -738274 70122
Subordinated liabilities 947 18010 18957
Total liabilities 1185 385 142 814 726 438 1217075 -1267618 2004094
Allocated equity 51979 20876 19471 24877 0 117203
Total liabilities and equity 1237 364 163 690 745909 1241952 -1267618 2121297
Key figures
Return on allocated equity, continuing operations, % 254 194 14.6 3.1 15.2
Return on allocated equity, total operations, % 25.4 194 146 2.4 15.0
Cost/income ratio 0.48 0.43 0.41 0.39 0.45
Credit impairment ratio, % 0.03 -0.16 0.18 -047 0.03
Loans/deposits 249 164 91 9 201
Loans, SEKbn 1024421 126 400 174080 438 1325339
Deposits, SEKbn 411455 138355 106 065 5036 660911
Risk exposure amount, Basel 3 185628 80916 123127 24543 414214
Full-time employees 5396 1175 3912 4100 14583

The operating segment report is based on Swedbank’s accounting policies, organisation
and management accounts. Market-based transfer prices are applied between operating
segments, while all expenses for IT, other Group functions and Group staffs are transfer pri-
ced at cost to the operating segments. Executive management expenses are not distribu-
ted. Cross-border transfer pricing is applied according to OECD transfer pricing guidelines.

The Group’s equity attributable to shareholders is allocated to each operating seg-
ment based on capital adequacy rules and estimated capital requirements based on the
bank’s internal Capital Adequacy Assessment Process (ICAAP).

Swedish Banking, Swedbank's dominant operating segment, is responsible for all Swed-
ish customers except for large corporates and financial institutions. The operating seg-
ment's services are sold through Swedbank’s own branch network, the Telephone Bank,
the Internet Bank and the distribution network of the independent savings banks. The
operating segment also includes a number of subsidiaries as well as the retail operations
in branch offices in Denmark and Luxembourg.
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Large Corporates & Institutions is responsible for large corporates, financial institutions and
banks as well as for trading and capital market products. Operations are carried out by the
parent bank in Sweden, branch offices in Norway, Finland, the US and China, and through
the trading and capital market operations in subsidiary banks in Estonia, Latvia and Lithua-
nia. Baltic Banking operates in Estonia, Latvia and Lithuania. Its services are sold through its
own branch network, the Telephone Bank and the Internet Bank. The effects of Swedbank's
ownership interests in the Baltic companies Swedbank AS (Estonia), Swedbank AS (Latvia)
and Swedbank AB (Lithuania) are also reported in Baltic Banking in the form of financing
costs, Group goodwill and Group amortisation on surplus values in the lending and deposit

portfolios identified at the time of acquisition in 2005. Group Functions & Other comprise,
in addition to the Group Functions, Russia, Ukraine and Ektornet. The Group Functions
operate across the business areas and serve as strategic and administrative support for
them. The Group Functions are Group Products, Group IT, Accounting & Finance (including
Group Treasury), Risk, Compliance, Corporate Affairs, HR and Legal. The Group Executive
Committee and Internal Audit are also included in Group Functions.
During 2014 Swedbank's operating segments were changed slightly to coincide
with the organisational changes implemented in Swedbank’s business area organisa-
tion. Comparative figures have been restated.

Swedish Baltic corporat:rsgg Group Functions

2013 Banking Banking Institutions & Other Eliminations Total
Income statement
Net interest income 13620 3156 3387 1880 -14 22029
Net commissions 6364 1733 1968 -30 97 10132
Net gains and losses on financial items at fair value 126 316 1960 -918 1484
Share of the profit or loss of associates 850 2 852
Other income 761 420 167 1430 -337 2441
Total income 21721 5625 7 482 2364 -254 36 938

of which internal income 196 5 4 -600 395
Staff costs 3497 782 1155 3283 -13 8704
Variable staff costs 230 66 409 242 947
Other expenses 5835 1453 1591 -2380 -241 6258
Depreciation/amortisation 132 155 58 394 739
Total expenses 9694 2456 3213 1539 -254 16 648
Profit before impairments 12 027 3169 4269 825 20290
Impairment of intangible assets 1 56 125 182
Impairment of tangible assets 23 670 693
Credit impairments 338 -437 180 -21 60
Operating profit 11689 3582 4033 51 19355
Tax expense 2517 393 1042 147 4099
Profit for the year from continuing operations 9172 3189 2991 -56 15256
Profit for the year from discontinued operations, after tax -2 340 -2 340
Profit for the year 9172 3189 2991 -2 436 12916
Profit for the year attributable to the
shareholders of Swedbank AB 9158 3189 2991 -2437 12901
Non-controlling interests 14 1 15
Balance sheet
Cash and balances with central banks 2475 2899 54008 59382
Loans to credit institutions 40852 503 371497 186 653 -517227 82278
Loans to the public 936 752 119170 204 365 4953 -330 1264910
Bonds and other interest-bearing securities 215 1065 54536 129714 -3131 182399
Financial assets for which customers bear inv. risk 120694 2049 122743
Investments in associates 2478 52 1110 3640
Derivatives 84530 24345 -44523 64 352
Total tangible and intangible assests 2931 10344 446 3762 17 483
Other assets 6121 9511 18675 771455 -778847 26915
Total assets 1110043 145117 737 000 1176 000 -1344 058 1824102
Amounts owed to credit institutions 82610 198418 348841 -508 248 121621
Deposits and borrowings from the public 384724 119867 111400 9556 -4939 620 608
Debt securities in issue 682 15766 720771 -10944 726275
Financial liabilities for which customers bear inv. risk 123210 2338 125548
Derivatives 79535 19998 -44 522 55011
Other liabilities 486 436 634 316 946 26729 -775 405 55340
Subordinated liabilities 10159 10159
Total liabilities 1076 980 123521 722 065 1136054 -1344058 1714562
Allocated equity 33063 21596 14935 39 946 109 540
Total liabilities and equity 1110043 145117 737 000 1176000 -1344058 1824102
Key figures
Return on allocated equity, continuing operations, % 28.0 17.3 14.0 -0.3 14.7
Return on allocated equity, total operations, % 28.0 17.3 140 -8.0 12.5
Cost/income ratio 0.45 043 0.44 0.65 0.45
Credit impairment ratio, % 0.04 -0.37 0.08 -0.07 0.00
Loans/deposits 244 173 100 88 203
Loans, SEKbn 936 989 119047 154103 4576 1214715
Deposits, SEKbn 384618 119499 839320 5228 598 665
Risk exposure amount, Basel 2 201682 87 509 136735 26005 451931
Full-time employees 4984 1069 3935 4277 14 265
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NOTES, GROUP

Savings & Payments & Trading &
2014 Financing Investments Cards Capital markets Other Total
Net interest income 15501 1464 2660 51 2966 22 642
Net commissions 798 4921 3911 1017 557 11204
Net gains and losses on financial items at fair value -47 28 25 2279 —299 1986
Share of the profit or loss of associates 724 256 980
Other income 60 722 290 13 1406 2492
Total income 16312 7135 7610 3361 4 886 39304

Savings & Payments & Trading &
2013 Financing Investments Cards Capital markets Other Total
Net interest income 13701 1804 3546 70 2909 22029
Net commissions 771 4226 3774 779 581 10132
Net gains and losses on financial items at fair value 17 -40 81 2350 -923 1484
Share of the profit or loss of associates 571 281 852
Other income 57 790 268 13 1313 2441
Total income 14 546 6780 8240 3211 4161 36 938

In the product area report income has been distributed among five principal product areas. The Group does not have a single customer which accounts for more than 10 per cent

of its total income.

(1) Financing:

private residential lending
consumer financing

corporate lending

leasing

other financing products

(2) Savings & Investments
savings accounts

mutual funds and insurance savings
pension savings

institutional asset management
other savings and investment products
(3) Payments & Cards

current accounts (incl. cash management)
cash handling

domestic payments

international payments

mobile payments

document payments

debit cards

credit cards (including EnterCard)
card acquiring

other payment products

(4) Trading & Capital Market Products
equity trading

structured products
corporate finance

custody services

fixed income trading
currency trading

other capital market products
(5) Other

administrative services
treasury operations

Ektornet

real estate brokerage

real estate management
legal services

safe deposit boxes

other

(5) Other also includes income from all countries apart from
Sweden, Baltics and Norway
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(57 Geographical distribution

The geographical distribution is based primarily on where the business is carried out and is not comparable to the operating segment reporting. In the geographical distribution,
intangible assets, mainly goodwill related to acquisitions, has been allocated to the country where the operations were acquired. The column Other includes operations in Russia,

Ukraine, Finland, Denmark, Luxembourg and China.

2014 Sweden Estonia Latvia Lithuania Norway USA Other  Eliminations Total
Income statement

Net interest income 17 456 1606 1017 936 875 384 367 1 22642
Net commissions 8446 662 620 719 557 13 162 25 11204
Net gains and losses on financial items at fair value 1354 201 93 121 276 -3 -56 1986
Share of the profit or loss of associates 490 490 980
Other income 1984 619 187 129 -1 47 19 -492 2492
Total income 29730 3088 1917 1905 2197 441 492 -466 39 304
Staff costs 7693 577 331 379 320 37 115 9452
Variable staff costs 529 51 36 32 149 4 6 807
Other expenses 5293 481 364 443 305 76 129 -466 6625
Depreciation/amortisation 453 120 62 49 22 4 8 718
Total expenses 13968 1229 793 903 796 121 258 -466 17 602
Profit before impairments 15762 1859 1124 1002 1401 320 234 21702
Impairment of intangible fixed assets -10 2 9 1
Impairment of tangible fixed assets 29 2 8 28 159 30 256
Credit impairments 211 -29 -106 -49 382 1 9 419
Operating profit 15532 1886 1222 1021 1019 160 186 21026
Tax expense 3335 262 184 124 241 76 79 4301
Profit for the year from continuing operations 12197 1624 1038 897 778 84 107 16725
Profit for the year from discontinued operations, after

tax 13 -275 -262
Profit for the period 12197 1624 1038 910 778 84 -168 16 463
Profit for the year attributable to the

shareholders of Swedbank AB 12183 1624 1038 908 778 84 -168 16 447
Non-controlling interests 14 2 16
Balance sheet

Cash and balances with central banks 369 16641 9125 14106 4312 68434 781 113768
Loans to credit institutions 126947 2308 4246 1050 1157 29253 1442 -52583 113820
Loans to the public 1221074 58882 29 465 38119 39935 3836 14357 -1161 1404507
Bonds and other interest-bearing securities 136189 6069 4137 5088 10208 7026 1963 170680
Financial assets for which customers bear inv. risk 140690 2629 143319
Investments in associates 3894 7 1023 4924
Derivatives 101634 297 97 159 26 560 488 -6033 123202
Tangible and intangible fixed assets 3686 4544 3107 4257 1397 2 76 17 069
Other assets 24 586 1531 1497 549 714 142 1219 -230 30008
Total assets 1759069 92 908 51674 63 328 85306 108693 20 326 -60007 2121297
Amounts owed to credit institutions 128 090 2591 223 541 50016 26372 16187 -52567 171453
Deposits and borrowings from the public 516514 60822 35985 47 462 3877 10407 2234 -622 676679
Debt securities in issue 763 808 14 3311 70859 835012
Financial liabilities for which customers bear inv. risk 143218 2959 146177
Derivatives 66 903 342 77 147 24055 467 -6297 85694
Other liabilities 32953 17 363 9445 7 484 3199 185 14 -521 70122
Subordinated liabilities 18957 18957
Total liabilities 1670443 84 091 45730 55 965 81147 107823 18 902 -60 007 2004 094
Allocated equity 88626 8817 5944 7363 4159 870 1424 117 203
Total liabilities and equity 1759069 92 908 51674 63328 85306 108693 20326 -60007 2121297
Key figures

Return on allocated equity, % 151 17,3 164 115 26,5 111 -98 150
Loans/deposits 228 97 82 80 1032 37 717 200
Credit impairment ratio, % 0,02 -0,06 -0,35 -0,14 1,09 0,05 0,07 0,03
Share of impaired loans, % 0,16 2,20 4,82 3,15 0,52 0,07 041
Cost/income ratio 047 0,40 041 047 0,36 0,28 0,53 0,45
Risk exposure amount, Basel 3 287923 32111 26524 27278 23790 5537 11052 414214
Full-time employees 8482 2280 1521 1953 218 22 107 14583
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2013 Sweden Estonia Latvia Lithuania Norway USA Other  Eliminations Total
Income statement

Net interest income 17 608 1394 1003 781 724 216 299 4 22029
Net commissions 7622 599 583 589 568 1 149 21 10132
Net gains and losses on financial items at fair value 722 107 230 124 293 -3 11 1484
Share of the profit or loss of associates 505 1 345 1 852
Other income 1478 622 345 111 1 210 102 -428 2441
Total income 27 935 2723 2161 1605 1931 424 562 -403 36938
Staff costs 7033 548 333 357 293 37 103 8704
Variable staff costs 675 61 24 29 149 1 8 947
Other expenses 4725 485 475 380 270 198 128 -403 6258
Depreciation/amortisation 439 136 64 47 20 17 16 739
Total expenses 12872 1230 896 813 732 253 255 -403 16 648
Profit before impairments 15063 1493 1265 792 1199 171 307 20290
Impairment of intangible fixed assets 181 1 182
Impairment of tangible fixed assets 8 3 25 41 324 292 693
Credit impairments 359 -265 2 -174 14 111 13 60
Operating profit 14515 1755 1238 924 1185 -264 2 19355
Tax expense 3101 118 198 129 340 151 62 4099
Profit for the year from continuing operations 11414 1637 1040 795 845 -415 -60 15256
Profit for the year from discontinued operations,

after tax -16 9 -2333 -2 340
Profit for the period 11398 1637 1040 804 845 -415 -2393 12916
Profit for the year attributable to the

shareholders of Swedbank AB 11384 1637 1040 803 845 -415 -2393 12901
Non-controlling interests 14 1 15
Balance sheet

Cash and balances with central banks 327 9757 11 906 5220 2563 20246 9363 59382
Loans to credit institutions 81935 3021 480 1612 4740 6995 2886 -19391 82278
Loans to the public 1099521 54538 29407 35286 32958 3098 11419 -1317 1264910
Bonds and other interest-bearing securities 150 596 8522 2007 7210 7721 5616 727 182399
Financial assets for which customers bear inv. risk 120694 2049 122743
Investments in associates 2702 7 931 3640
Derivatives 52432 165 85 80 15703 52 -4165 64352
Tangible and intangible fixed assets 3471 4386 3296 4085 1404 452 389 17 483
Other assets 20151 1321 1151 753 1636 130 2419 -646 26915
Total assets 1531829 83 766 48 332 54246 67656 36537 27 255 -25519 1824102
Amounts owed to credit institutions 62822 4281 2639 1689 41923 6264 22521 -20518 121621
Deposits and borrowings from the public 490715 52910 32437 38511 3742 100 2333 -140 620608
Debt securities in issue 696 596 16 683 28980 726275
Financial liabilities for which customers bear inv.

risk 123210 2338 125548
Derivatives 43933 213 93 46 14 805 35 -4114 55011
Other liabilities 25403 14592 6788 5374 3693 632 -395 -747 55340
Subordinated liabilities 10083 76 10159
Total liabilities 1452762 74 426 41957 46303 64163 35976 24494 -25519 1714562
Allocated equity 79067 9340 6375 7943 3493 561 2761 109 540
Total liabilities and equity 1531829 83 766 48 332 54246 67656 36537 27 255 -25519 1824102
Key figures

Return on allocated equity, % 16.0 16.4 147 104 229 -45.8 -89,3 12.5
Loans/deposits 224 103 91 92 881 3107 489 203
Credit impairment ratio, % 0.03 -0.49 0.01 -0.49 0.04 3.59 0.12

Share of impaired loans, % 0.21 243 6.98 4,37 0.03 0.03 0.03 0.55
Cost/income ratio 0.46 0.45 041 0.51 0.38 0.60 0.46 045
Risk exposure amount, Basel 2 309375 37718 29471 32542 24930 3540 14355 451931
Full-time employees 8174 2264 1612 1864 224 20 107 14 265
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(58 Net interest income

2014 2013
Average Average
Interest annual Interest annual
Average income/ interest Average income/ interest
balance expense rate. % balance expense rate. %
Loans to credit institutions 96 699 658 0.68 82220 679 083
Loans to the public 1314650 38741 2.95 1249907 41588 3.33
Interest-bearing securities 163632 2274 1.39 133098 2147 161
Total interest-bearing assets 1574981 41673 2.65 1465225 44 414 3.03
Derivatives 85 186 -199 76 497 63
Other assets 387 607 764 343790 502
Total assets 2047774 42 238 2.06 1885512 44 979 2.39
deduction of interest income reported in net gains/ losses on financial items at fair value 1186 1011
Interest income according to income statement 41 052 0.00 43 968
Amounts owed to credit institutions 143222 479 0.33 132810 656 0.49
Deposits and borrowings from the public 722339 3191 0.44 646873 5040 0.78
of which deposit guarantee fees 0 604 560
Debt securities in issue 801892 16901 211 767 551 18709 2.44
of which commissions for funding with state guarantee 0 31 129
Subordinated liabilities 17175 671 391 12022 625 5.20
Interest-bearing liabilities 1684628 21242 1.26 1559256 25030 161
Derivatives 66330 -2 866 67716 -2658
Other liabilities 186 863 635 155128 548
of which stability fee 0 616 491
Total liabilities 1937821 19071 0.98 1782100 22920 1.29
Equity 109 953 103412
Total liabilities and equity 2047774 19071 0.93 1885512 22920 1.22
deduction of interest income reported in net gains/ losses on financial items at fair value 661 981
Interest expense according to income statement 18410 21939
Net interest income 22 642 22029
Net interest margin before trading interest are deducted 1.13 1.17
Interest income impaired loans 132 194
Interest income on financial assets at amortised cost 29910 25699
Interest expenses on financial liabilities at amortised cost 22736 22201

Net interest income rose by 3 per cent to SEK 22 642m (22 029). Group Treasury's
net interest income improved thanks to falling market interest rates. Repricing and in-
creased deposit volumes contributed positively in Baltic Banking, while higher lending
volumes and origination fees contributed to the improvement in LC&I. Swedish
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Banking's net interest income decreased. Lower market interest rates had an adverse
effect, while increased lending volumes and higher mortgage margins contributed
positively. Increased provisions to the stability fund reduced net interest income by
SEK 125m. Fluctuations in exchange rates increased net interest income by SEK 164m.
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NOTES, GROUP

(510 Net gains and losses on financial items

014 2013 at fair value
Commission income 2014 2013
Payment processing 1793 1753 Valuation category, fair value through profit or
Cards 4451 4053 loss
Service concepts 493 442 Trading and derivatives
Asset management 5683 5141  Shares and share related derivatives 289 -67
Life insurance 503 503 of which dividend 302 245
Brokerage 609 499 Interest-bearing instruments and interest related
Other securities 57 59  derivatives -235 2761
Corporate finance 466 350 Other financial instruments 1 8
Lending 956 853  Total 55 2702
Guarantee 218 187  Other
Deposits 154 132 Shares 98 137
Real estate brokerage 301 169 of which dividend 3) 3
Non-life insurance 79 89 Loans 1371 -2129
Qther commission income 489 462 Financial liabilities -1008 -328
Total 16 252 14 692 Total 461 -2320
Hedge accounting at fair value
2014 2013 Hedging instruments 8040 -7696
Commission expenses Hedged item -8032 7663
Payment processing -998 -935 Total 8 -33
Cards -2116 -1892  |neffective part in hedging of net investments in
Service concepts -16 -16 foreign operations 15 -49
Asset management -1202 -1028 Financial liabilities valued at amortised cost -2 -133
Life insurance -218 -228 Loan receivables at amortised cost 170 137
Brokerage -235 -245 i i
. Trading related interest
Other securities -44 -47 .
- Interest income 1187 1011
Lending and guarantees -63 -57 Interest = %81
nterest exoense = -
Other commission expenses -156 -112 - -
Total trading related interest 526 30
Total -5048 -4 560
Change in exchange rates 753 1150
Total 1986 1484
2014 2013
Net commission income Distribution by business purpose
Payment processing 795 818 Financial instruments for trading related business 2423 1963
Cards 2335 2161 Financial instruments intended to be held until cont-
Service concepts 477 426 ractual maturity -437 -479
Asset management 4481 4113 Total 1986 1484
Life insurance 285 275
Net gains and losses on financial items at fair value rose by 34 per cent to SEK 1 986m
Brokerage 374 254 ) L ;
8 — (1 484). The net result in Group Treasury within Group Functions & Other was less
Other securities 13 12 negative in 2014 mainly due to the positive effects of falling interest rates. Net gains
Corporate finance 466 350 and losses on financial items at fair value within LC&I were stable.
Lending 893 796 The Group uses the fair value option as an alternative to hedge accounting. A
Guarantee 218 187 change was made in 2014 whereby exchange rate effects for liabilities the bgnk has
- chosen to measure at fair value as well as exchange rate effects from derivatives that
Deposits 154 132 financially hedge these liabilities are now recognised as changes in exchange rates.
Real estate brokerage 301 169 Previously exchange rate effects were recognised together with other changes in the
Non-life insurance 79 89 value of these items. The change did not affect total net gains and losses on financial
Other commission income =5 350 items at fair value. Comparative figures for 2013 have been restated.
Total 11 204 10132

Net commission income rose by 11 per cent (5) to SEK 11 204m (10 132). Increased
activity in financing solutions and higher commission income from asset management
due to anincrease in assets under management were the biggest contributors. The
outsourcing of ATMs by Swedish Banking has reduced net commission income as well
as expenses.

In 2014 the classification of certain commission income and certain commission ex-
penses was changed to better reflect the type of commission. Total commission income
and total commission expenses have not been changed. Comparative figures for 2013
have been restated.
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(11 Netinsurance (51 2 Other income

2014 2013 2014 2013
Insurance premiums Profit from sale of subsidiaries and associates 0 80
Life insurance 1466 1338 Bargain purchase 461 0
of which loan protection 182 183 Income from real estate operations 85 245
of which other 1284 1155 Profit from sale of properties, equipments etc. 101 144
Non-life insurance 423 376 Sold inventories 119 244
Total 1889 1714 of which revenues 894 1513
of which carrying amount -775 -1269
IT services 771 766
2014 2013 Other operating income 375 315
Insurance provisions Total Bt 1734
Life insurance mELT) -843 In 2014 a bargain price purchase gain of SEK 461m was recognised on the acquisition
of which loan protection -119 -115  of Sparbanken Oresund. Income from real estate operations amounted to SEK 85m
of which other -938 -728 (245), of which SEK 75m (239) mainly relates to properties taken over to protect claims
Non-life insurance _251 _224 in the US and Latvia. Profit from sale of properties, equipment etc. in 2014 included a
Total _1308 1067 capital ga.in of SEK 83m oln the sale of the subsidiary Ektornet Kr. Valdemara with its
property in Moscow, Russia.
2014 2013
Net insurance
Life insurance 409 495
of which loan protection 63 68
of which other 346 427
Non-life insurance 172 152
Total 581 647

G1 3 staff costs

COMPENSATION WITHIN SWEDBANK Further information on compensation can be found in section 9 of the Corporate

The majority of employees have fixed and variable compensation components, which, Governance Report and in the employee section on page 18.

together with a pension and other benefits, represent their total compensation. Total Information on compensation according to the SFSA's regulations and general guide-
compensation is market-based and designed to achieve a sound balance between the lines on compensation policies (FFFS 2011:1) is published on Swedbank’s website.

fixed and variable components.

Total compensa

[ |
Fixed compensati Variable compensation

Individual
programme

Shares in Swedbank Shares in Swedbank Cash
100% deferred for 3 max 60% paid out year

T min 40%
years, 1 year restriction e Tl i e after the performance

on disposal for Group year
Executive Committee
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Total staff costs 2014 2013
Salaries and Board fees 5852 5676
Compensation through shares in Swedbank AB 459 418
Social insurance charges 2129 2024
Pension costs? 1046 1084
Training costs 127 116
Other staff costs 546 333
Total 10259 9651

of which variable staff costs 807 947

of which personnel redundancy costs 439 142

1) The Group’s pension cost for the year is specified in note G39.

VARIABLE COMPENSATION

Swedbank currently has four share-based variable compensation programmes,
Programme 2011, Programme 2012, Programme 2013 and Programme 2014. The
programmes are considered to have expired when shares have been transferred to em-
ployees. In 2014 shares associated with Programme 2010 and some shares associated
with Programme 2011 were transferred to employees.

Risk management

Swedbank’s variable compensation is adapted to risks in the company. Risk manage-
ment can be divided into two parts: ex-ante and ex-post.

* Ex-ante risk management (risk management before the allotment of variable
compensation)

Variable compensation is tied to the employee’s performance, the Group’s total result
and the business area result during the performance year. Allotments of variable
compensation are contingent on a positive Economic Profit (operating profit after
deducting company tax and the cost of capital) at the business area and Group levels.
Variable compensation is limited at the individual level i.e. there is a maximum amount,
and is evaluated on the basis of predetermined parameters. Total variable compensa-
tion for the Group and each business area is also limited to a predetermined amount in
accordance with the Board's decision.

* Ex-post risk management (risk management after the allotment of variable compen-
sation during the deferral period)

A portion of variable compensation within Swedbank is deferred for at least three
years.In addition, there is no threshold of SEK 100 000 (without requiring deferral),
nor any pro rata payment for deferred compensation, as permitted by law. Pro rata
payment allows a company to pay out deferred compensation once a year evenly
distributed over the deferral period.

Based on the principles established by the AGM, Swedbank’s Board of Directors
oversees variable compensation, which covers the majority of employees. The Board
can withhold variable compensation if the Group’s financial position has been greatly
weakened or there is a significant risk of this occurring, or if improper actions by indivi-
duals have adversely affected Swedbank’s or a business area’s results.

Programme 2014

Programme 2014 consists of two parts:

* A general programme, Eken, which comprises essentially all employees in the Group
and consists of deferred compensation in the form of shares

* Anindividual programme comprising around 700 employees and consisting of cash
and deferred compensation in the form of shares.

Further information on Programme 2014 as well as Programmes 2011-2013 can be
found in Swedbank’s fact book, which is published on the bank’s website in connection
with its quarterly reports as well as in the detailed agenda items that serves as a basis
for resolutions by the AGM.

Senior executives and variable compensation

Swedbank was part of the state guarantee programme until May 2014, which meant
that the five highest paid senior executives were excluded from variable compensa-
tion. As of May 2014 all senior executives are covered by Eken (except the CEO and one
other). A couple are also covered by the individual programme.

Reporting of share-based compensation

Share-based compensation is allocated in the form of so-called performance rights (fu-
ture ordinary shares). Share-based compensation is accrued over the duration of each
programme, since the delivery of shares is conditional on continued employment. Each
programme comprises i) the initial performance year, followed by ii) allotments and a
deferral period before iii) final transfer of the shares to participants in the year after
the conclusion of the deferral period and publication of the year-end report. During the
initial performance year the compensation is expressed and measured in the form of a
monetary value corresponding to the performance amount. Thereafter, the compensa-
tion is expressed in terms of the number of performance rights until the delivery date.

NOTES, GROUP

Performance rights for each programme are valued in the accounts based on the
estimated price of the ordinary share on the measurement date i.e. the date when
the company and the counterparty agree to the contractual terms and conditions in
each programme. Each performance right entitles its holder to one ordinary share
plus compensation for dividends distributed, for which the performance rights did not
qualify for during the programme’s duration. The reported cost of each programme can
change during the period until the delivery date if the performance amount changes or
because the performance rights are forfeited. The reported cost excluding social insu-
rance charges does not change when the market value of the performance rights has
changed. Social insurance charges are calculated and recognised continuously based on
the market value and ultimately determined at the time of delivery.

Variable Compensation Programme 2010-2014 2014 2013
Programme 2010

Recognised expense for compensation that is settled with

shares in Swedbank AB 3 23
Recognised expense for social insurance charges related

to the share settled compensation 32
Programme 2011

Recognised expense for compensation that is settled with

shares in Swedbank AB 60 119
Recognised expense for social insurance charges related

to the share settled compensation 39 108
Programme 2012

Recognised expense for compensation that is settled with

shares in Swedbank AB 148 154
Recognised expense for social insurance charges related

to the share settled compensation 67 59
Programme 2013

Recognised expense for compensation that is settled with

shares in Swedbank AB 106 122
Recognised expense for social insurance charges related

to the share settled compensation 31 26
Recognised expense for cash settled compensation 162
Recognised expense for payroll overhead costs related to

the cash settled compensation 73
Programme 2014

Recognised expense for compensation that is settled with

shares in Swedbank AB 142

Recognised expense for social insurance charges related

to the share settled compensation 31

Recognised expense for cash settled compensation 129

Recognised expense for payroll overhead costs related to

the cash settled compensation 49

Total recognised expense 805 878
Number of performance rights that establish the recognised

share based expense, millions 2014 2013
Outstanding at the beginning of the period 15 12
Allotted 3 3
Forfeited

Excercised 3
Outstanding at the end of the period 14 15
Exercisable at the end of the period 0 0
Weighted average fair value per performance right at

measurement date, SEK 132 121
Weighted average remaining contractual life, months 16 22
Weighted average exercise price per

performance right, SEK* 0 0

1) Applicable to the following groups; outstanding at the beginning of the period, gran-
ted during the period, forfeited during the period, exercised during the period, expired
during the period, outstanding at the end of the period, exercisable at the end

of the period.
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COMPENSATION TO THE CEO

Michael Wolf was appointed CEO on 1 March 2008. His employment terms contain no
variable compensation. His fixed salary was unchanged during the period 2009-May
2014 because Swedbank participated in the state guarantee programme. As of 1 June
2014 his annual fixed salary is SEK 13m.

Michael Wolf's ordinary retirement age is 65 and he receives a premium equivalent to
35% of his salary for pension insurance. If terminated by Swedbank, Michael Wolf will
receive 75% of his salary during a 12-month term of notice, in addition to severance
pay equivalent to 75% of his salary for 12 months. A deduction against salary and se-
verance pay is made for income earned from new employment. If Michael Wolf resigns,
the term of notice is six months and no severance pay is paid.

2014 2013
Michael Wolf
Fixed compensation, salary 10900 8000
Other compensation/benefits 214 138
Total 11114 8138
Pension cost, excluding payroll tax 4000 3200

COMPENSATION TO OTHER SENIOR EXECUTIVES

Members of the Group Executve Committee excluding the CEO are defined in this con-
text as other senior executives. Compensation to other senior executives includes com-
pensation paid by all Group companies during the year, Swedish as well as foreign, and
refers to the period during which these individuals were active as senior executives.

A total of 16 individuals were employed as of year-end. Thirteen of them were active
as senior executives throughout the year: Mikael Bjorknert, Birgitte Bonnesen, Goran
Bronner, UIf Ejeldv, Anders Ekedahl, Bjorn Elfstrand, Jonas Erikson, Lars Friberg, Magnus
Gagner-Geeber, Cecilia Herngvist, Anders Karlsson, Helo Meigas and Lena Smeby-
Udesen.

Marie Halling, Stojko Gjurovski, Christer Tragardh, Annika Hellstrém and Lars Ljung-
alv were included for part of the year. Three of these individuals were employed as of
year-end.

Pension and other contractual terms to other senior executives

Pension

Swedbank applies the BTP collective pension for employees in Sweden. The BTP plan
is a complement to the national pension for Swedish employees and consists of BTP1,
a defined contribution pension, and BTP2, primarily a defined benefit pension. BTP1
applies to all employees hired as of 1 February 2013. The ceiling for pensionable salary
is 30 income base amounts (the income base amount for 2014 was SEK 56 300).

In a defined benefit pension, the employer promises a future pension often expres-
sed as a percentage of salary. In a defined contribution pension the employer allocates
a specific percentage of the employee’s salary to a premium.

Thirteen senior executives are eligible for BTP2, which limits pensionable salary to
30 income base amounts. In addition, an individual defined contribution pension is paid
on fixed salaries exceeding 30 income base amounts. Three senior executives receive a
wholly premium-based pension solution (individual contracts).

The maximum pensionable salary for the defined contribution portion for all senior
executives is determined annually by the Board of Directors.

Other contractual terms to other senior executives

Term of notice Severance pay Resignation
14 persons 12 months 12 months 6 months
1 person 6 months 12 months 6 months
1 person 6 months 6 months 6 months

2014 2013
Fixed compensation, salary 63 54
Variable compensation, cash
Variable compensation, share based 5 3
Other compensation/benefitst 3
Compensation at terminated contract? 8
Total 72 66
Pension cost, excluding payroll tax 24 20
Number of performance rights regarding share based
compensation 32654 18 705
Number of persons as of 31 December 16 15

1) Includes holiday pay, employee loan interest benefit, share benefit, lunch subsidy,
health insurance benefit, telephone and fund discount

2) Includes salary during term of notice, severance, pension costs and any benefits
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Conditions within the framewaork of the contractual terms:

« If terminated, salary and benefits are paid during the term of notice

« If terminated by Swedbank, severance is paid

« If new work is found, a deduction is made for salary income during the term of notice
and during the period when severance is paid

COMPENSATION TO THE BOARD OF DIRECTORS

Compensation to the members of the Board of Directors, as indicated in the table be-
low, is determined by the AGM and corresponds to the annual fees as of 29 May 2014,
when Swedbank’s agreement with the Swedish National Debt office expired, to the
AGM 2015. Board compensation consists of fixed compensation for Board work as well
as fixed compensation for any committee work. The three committees are the Audit
Committee, the Risk and Capital Committee and the Remuneration Committee. During
the year no costs were reported for previous Board members beyond what is indicated
below. The Group does not have any pension entitlements for Board members.
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2014 2013

Compensation to the Board of Directors, corresponds to the annual fees as of 29 May 2014 to the Committee Committee

AGM 2015, SEK thousands Board fees work Total Board fees work Total
Anders Sundstrém, Chair 2350 500 2850 1350 350 1700
Lars Idermark, Deputy Chair 800 300 1100 675 350 1025
Ulrika Francke, Director 500 450 950 400 100 500
G6ran Hedman, Director 500 250 750 400 425 825
Olav Fjell, Director 400 250 650
Anders Igel, Director 500 100 600 400 100 500
Pia Rudengren, Director 500 200 700 400 250 650
Charlotte Strémberg, Director 400 125 525
Maj-Charlotte Wallin, Director 500 200 700

Karl-Henrik Sundstrém, Director 500 200 700 400 125 525
Siv Svensson, Director 500 200 700 400 125 525
Total 6 650 2400 9050 5225 2200 7 425

Compensation to the Chair

The current Chair receives fixed compensation for Board work as well as fixed compen-
sation for committee work i.e. no variable compensation, pension or other benefits. The
table below shows the costs reported for the years 2013 and 2014.

2014 2013
Anders Sundstrém
Within framework of Board fees set by the Board 2850 1700
Total 2850 1700

SUMMARY - COMPENSATION TO THE BOARD OF DIRECTORS, CEO AND OTHERS
IN GROUP EXECUTIVE COMMITTEE (KEY MANAGEMENT)

SUMMARY - PENSIONS AND LOANS TO BOARDS OF DIRECTORS AND EQUIVA-
LENT SENIOR EXECUTIVES IN THE ENTIRE GROUP

Pension costs reported in the table below refer to current Directors, CEOs, Vice Presi-
dents and equivalent senior executives in the Group. The costs exclude social insurance
charges and payroll taxes.

2014 2013
Cost for the year related to pensions and similar benefits 49 42
No. of persons 73 82
Granted loans 482 340
No. of persons 131 141

Obligations for former CEQs and Vice Presidents have been funded through insurance
and pension foundations. The latter’s obligations amounted to SEK 389m (392). The
Group has not pledged any assets or other collateral or committed to contingent liabili-

2014 2013 ties on behalf of any of the above-mentioned group of senior executives.
Short-term employee benefits 87 71
Post employment benefits, pension costs 28 23 SUMMARY - COMPENSATION TO BOARDS OF DIRECTORS AND EQUIVALENT
Termination benefits, severance pay 8 SENIOR EXECUTIVES IN THE ENTIRE GROUP
Share-based payments 5 3 Shovyn here are thg salaries apd other cgmpgnsation for Boards of Directors, CEQs, Vice
Presidents and equivalent senior executives in the Group. This group includes current
Total 120 105 employees. Fees to CEOs and other senior executives for internal board duties are
Amounts of outstanding balances deducted against their salaries, unless otherwise agreed to.
Granted loans 102 80
2014 2013
Boards of Directors, CEOs, Vice Presidents and Other Board of Directors, CEOs, Vice Presidents and Other
equivalent senior executives employees  All employees equivalent senior executives employees All employees
Salaries and Salaries and
Number of Salaries and Variable com- variable com- Number of  Salariesand Variable com- variable com-
Country persons Board fees pensation pensation Total persons Board fees pensation pensation Total
Sweden 97 145 6 4705 4856 101 127 3 4505 4635
Denmark 16 16 15 15
Estonia 28 17 3 443 463 22 13 3 416 432
Finland 29 29 29 29
Latvia 16 13 3 271 287 16 13 3 270 286
Lithuania 23 15 2 287 304 30 19 2 260 281
Luxembourg 7 9 31 40 8 7 24 31
Norway 3 1 369 370 4 2 336 338
Ukraine B 2 2 6 6
USA 3 8 1 25 34 4 6 24 30
Other countries 3 2 8 10 1 1 10 11
Total 183 210 15 6186 6411 186 188 11 5895 6 094

Swedbank Annual Report 2014




110

NOTES, GROUP

KEY RATIOS Swedbank strives for diversity, including an even distribution between women and
men, among employees in general as well as among senior executives. We are con-

Average number of employees based on 1 585 hours per vinced that it is important to maintain a balance between women and men, not least

employee 2014 2013 among senior executives in the parent company and the Group and their respective
Sweden 9058 8501 marjagement Featns. ;onsequently, we have specifically chosen as of 2011 to show

their gender distribution.
Denmark 27 27
Estonia 2454 2596 o
Finland 33 59 Distribution by gender and country 2014 2013

0,
Latvia 1748 1920 % - Female Male Femal: Male
Lithuania 2160 2585 ;We e”k :g :: Z : 22
Luxembourg 43 46 Ee”m?r . . = S
Norway 274 266 F.Stlomj " p
Ukraine 8 15 Lm aln 58 32 36 ;i
LoA = L L'athvIa i 75 25 74 26
Other countries 22 22 th Ua:a = = iy -
Total 15850 16022 Nuxem ourg = s = >
Number of hours worked (thousands) 25120 25395 orway

- Ukraine 83 17 65 35

Number of Group employees at year-end excluding long-
term absentees in relation to hours worked expressed as USA 14 86 20 80
full-time positions 14583 14 265 Other countries 50 50 44 56
Employee turnover excluding retired staff, % 2014 2013 Distribution by gender 2014 2013
Swedish Banking 46 48 o Female Male  Female Male
Large Corporates & Institutions 5.7 6.1 All employees 64 36 62 38
Baltic Banking 15.0 175 sSwedbank’s Board of Directors 44 56 40 60
Group Functions 83 85 Group Executive Committee incl. CEQ 29 71 30 70
Total 856 99 Group Executive Committee and their

respective management teams 42 58 40 60
Employee turnover including retired staff, % 2014 2013
Swedish Banking 7.0 71 Swedbank has chosen in the table above to present Swedbank's Board of Directors and
Large Corporates & Institutions 6.9 7.0 Group Executive Commitee.
Baltic Banking 15.0 175 The annual report contains a presentation of the gender distribution for all Boards of
Groun Functions 98 101 Directors in the Group, including subsidiaries. A summary of all of the Group’s Boards, in-

P . : cluding subsidiaries, shows a distribution of 36 percent women (37) and 64 percent men

Total 10.0 11.3

(63). A summary of all of the Group’s senior executives, including subsidiaries, shows a

Employee turnover is calculated as the number of employees who terminated their distribution of 25 percent women (25) and 75 percent men (75).

employment during the year divided by the number of employees as of 31December of
the previous year.

Other key ratios 2014 2013
Average number of employees 15850 16022
Number of employees at year-end 15427 15147
Number of full-time positions* 14583 14 265
Absenteeism, %? 3,0 2.8
Long-term healthy employees, %? 77,0 76,7

1) Refers to continuing operations
2) Refers to the Swedish operations. Long-term healthy refer to employees with a
maximum of 5 working days of sick leave during a rolling 12 month period
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(314 Other general administrative expenses

(517 Credit impairments

NOTES, GROUP

2014 2013 Credit impairments 2014 2013
Expenses for premises 92 8  Provisions for loans that individually are
Rents, etc. 1263 1185 assessed as impaired
IT expenses 1824 1650  Provisions 755 484
Telecommunications, postage 161 141 Reversal of previous provisions -344 -387
Consulting 408 265 Provision for homogenous groups of impaired loans, net -444 -445
Compensation to savings banks 735 662  Total -33 -348
Other purchased services 635 647 Portfolio provisions for loans that individually
Travel 218 201 are not assessed as impaired -77 -281
Entertainment 59 49 Write-offs
Office supplies 109 120 Established losses 1808 2925
Advertising, public relations, marketing 361 354 Utilisati?n of previous provisions e -1702
Security transports, alarm systems 85 207 Recoveries 3% -383
Maintenance 130 158 Total SIS 840
Other administrative expenses 358 258 Credit impairments for contingent liabilities and
- other credit risk exposures -62 -151
Other operating expenses 188 353 — -
Credit impairments 419 60
Total 6625 6258
Remuneration to auditors 2014 2013 Credit impairments by valuation category
Remuneration to auditors elected by Lotans and receivables - 4 38
Annual General Meeting, Deloitte Fair value through profit or loss 14 22
Statutory audit 34 32 Held to maturity
Other audit 5 2 Total 419 60
Tax advisory 1
Other 3 3 Credit impairments by borrower category
Remuneration to other auditors elected by Credit institutions =5 -10
Annual General Meeting General public 424 70
Statutory audit 0 2 Total 419 60
Other 0 3
Total 44 42
Internal Audit, not Deloitte 67 63
G18 Tax
Tax expense 2014 2013
- . : . Tax related to previous years 22 209
(515 Depreciation/amortisation of tangible previous ¥
, f . Current tax 4992 3954
and intangible fixed assets Deierad i — 64
Depreciation/amortisation 2014 2013 Total 4301 4033
Equipment 336 340
Owner-occupied properties 43 38
Investment properties 10 42
Intangible fixed assets 329 319
Total 718 739

(316 Impairments of tangible assets including

repossessed lease assets

Impairments 2014 2013
Investment properties 49 260
Properties measured as inventory 206 413
Repossessed leasing assets 1 16
Other assets 4
Total 256 693
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NOTES, GROUP

The difference between the Group’s tax expense and the tax expense based on current tax

rates is explained below:

2014 2013
SEKm per cent SEKm per cent
Results 4301 205 4099 212
22% of pre-tax profit 4626 220 4258 220
Difference 325 1,5 159 0.8
The difference consists of the following items:
Tax previous years -22 -0,1 -209 -11
Tax -exempt income/non-deductible expenses 55 0,3 28 01
Change in unrecognised deferred tax assets which effects the effective tax rate -187 -09 -19 -0.1
Tax-exempt capital gains and appreciation in value of shares and participating interests 126 06 1 0.0
Other tax basis in insurance operations 117 05 89 05
Deviating tax rates in other countries 264 12 293 1.5
Standard income tax allocation reserve -21 -0,1 -14 -0.1
Other, net -7 0,0 -10 0.0
Total 325 1,5 159 0.8
The 2014 tax expense corresponds to an effective tax rate of 20.5 per cent (21.2). The Swedish corporate tax rate was reduced from 26.3 per cent to 22.0 per cent
on 1 January 2013.
2014
Other com-
Opening Income prehensive Business Exchange rate Closing
Deferred tax assets balance statement income Equity combinations differences balance
Deductible temporary differences
Provision for credit impairments 35 -16 2 21
Other 139 359 3 501
Share-based payment 10 0 4 14
Unused tax losses 375 61 14 450
Unrecognised deferred tax assets -142 -206 0 -348
Total 417 198 4 19 638
Deferred tax liabilities
Taxable temporary differences
Untaxed reserves 2724 -292 21 2453
Hedge of net investment in foreign operations 242 7 -532 -283
Provision for pensions -713 14 104 -38 -633
Cash flow hedges 78 -196 10 0 -108
Intangible fixed assets 243 -1 45 287
Share-based payment -92 -9 -101
Other -99 -40 148 60 69
Total 2383 -508 -418 -9 176 60 1684
Deferred tax in associates -7 -2
Total -515 -420

Deferred tax related to hedging of net investments in foreign operations and cash flow
hedging is recognised directly in other comprehensive income, since the change in the
value of the hedging instrument is also recognised directly in other comprehensive in-
come. Deferred tax related to untaxed reserves in associates is included in the balance

dividend policy that a portion of the profit will be distributed; therefore a deferred tax
liability is recognised based on this dividend policy. To the extent dividends are not
expected to the paid in the foreseeable future, the Group continues to not recognise
a deferred tax liability. If the largest possible dividend was to be distributed, a tax

sheet line investments in associates.

Swedbank AS pays income tax in Estonia only upon distribution of its earnings. The
tax rate for 2014 was 21 per cent (21). Retained earnings in Swedbank AS, which
would be subject to income tax if distributed, amounted to SEK 17 387m (14 976).
The parent company determines the dividend payment and has established a specific

expense of SEK 3 268m (3 145) would arise.

The unrecognised portion of deferred tax assets amounted to SEK 349m (142), of
which SEK 315m (89) relates to the operations in Ektornet. The assets are not recogni-
sed due to uncertainty when sufficient taxable earnings will be generated. See also
note G2 Accounting policies.
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Unused tax losses and unused tax credits according to tax calculation

NOTES, GROUP

Deduction for

which defer-
red tax is not
Total deduction Deduction for which deferred tax is recognised recognised
Maturity Latvia Lithuania Sweden
2015 2 2
Without maturity 2164 662 540 962
Total 2166 662 540 2 962

When the Group determines how much of deferred tax assets will be recognised, it
forecasts future taxable profits that can be utilised against tax loss carryforwards or
other future tax credits. Deferred tax assets are recognised only to the extent such

losses that serve as the basis for recognised deferred tax assets will be utilised before
the end of 2016 i.e. within the framework of the Group'’s three-year financial plan.
Most of the losses for which deferred tax assets are recognised derive from the Group’s

home markets.

profits are probable. The Group expects that about 75 per cent (85) of the taxable

2013
Other com-
Opening Income prehensive Discontinued Exchange rate Closing
Deferred tax assets balance statement income Equity operations differences balance
Deductible temporary differences
Provision for credit impairments 58 -24 1 35
Other 298 2 -161 139
Share-based payment 0 10 10
Unused tax losses 1277 -207 -689 -6 375
Unrecognised deferred tax assets -976 40 785 9 -142
Total 657 -189 10 -65 417
Deferred tax liabilities
Taxable temporary differences
Untaxed reserves 2774 -50 2724
Hedge of net investment in foreign operations 505 -11 -252 242
Provision for pensions -1234 23 498 -713
Cash flow hedges 106 -28 78
Intangible fixed assets 304 -61 243
Share-based payment -92 -92
Other 186 -168 16 -126 -7 -99
Total 2641 -267 218 -76 -126 -7 2383
Deferred tax in associates 14 2
Total -253 220

Unused tax losses and unused tax credits according to tax calculation

Deduction for

which defer-
red tax is not
Total deduction Deduction for which deferred tax is recognised recognised
Maturity Latvia Lithuania Sweden
2014 2 2
2015 6 6
Without maturity 2404 1567 402 435
Total 2412 1567 402 8 435
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(519 Earnings per share

Earnings per share are calculated by dividing profit for the year, after adjustments, at-
tributable to holders of ordinary shares in the parent company by a weighted average
number of ordinary shares outstanding. Earnings per share after dilution is calculated
by dividing profit for the year, after adjustments, attributable to holders of ordinary
shares in the parent company by the average of the number of ordinary shares out-
standing during the year, adjusted for the dilution effect of potential shares. Profit for
the year has been adjusted by deducting the dividend paid to preference shares. Earn-
ings per share are calculated separately for continuing operations and discontinued
operations. Since the outstanding preference shares call for a mandatory conversion to
ordinary shares, the preference shares are included in the calculation of earnings per
share before dilution for common shares outstanding. Hence, the conversion has no

effect on the calculation of earnings per share. In 2013 all preference shares were
converted to ordinary shares.

Swedbank’s share-related compensation programmes, Programme 2011, Pro-
gramme 2012, Programme 2013 and Programme 2014, give rise to potential ordinary
shares from the grant date for these shares from an accounting perspective. Grant
date refers here to the date when the parties agreed to the terms and conditions of the
programmes. The grant date from an accounting perspective for Programme 2011 was
25 March 2011. For Programme 2012 and Programme 2013 the grant dates were 27
March 2012 and 2013. For Programme 2014 the grant date was 19 March 2014. The
rights are treated as options in the calculation of earnings per share after dilution.

2014 2013

Average number of shares

Weighted average number of shares before adjustments for shares acquired by assaciates, before dilution

1101274830 1099005722

Weighted average number of shares acquired by associates -1624 000
Weighted average number of shares, before dilution 1101274830 1097381722
Weighted average number of shares for dilutive potential ordinary shares resulting from share-based compensation programme 9365732 8800392

Weighted average number of shares, after dilution

1110640562 1106182114

Earnings per share

Profit for the year attributable to the shareholders of Swedbank AB from total operations 16 447 12901
Preference dividends on non-cumulative preference shares declared in respect of the year 1722
Profit for the year used for calculating earnings per share from total operations 16 447 11179
Earnings per share total operations before dilution, SEK 1493 10.19
Earnings per share total operations after dilution, SEK 1481 1011
Profit for the year attributable to the shareholders of Swedbank AB from continuing operations 16710 15241
Preference dividends on non-cumulative preference shares declared in respect of the year 1722
Profit for the year used for calculating earnings per share from continuing operations 16710 13519
Earnings per share continuing operations before dilution, SEK 1517 1232
Earnings per share continuing operations after dilution, SEK 15.05 12.22
Profit for the year attributable to the shareholders of Swedbank AB from discontinued operations -262 -2 340
Profit for the year used for calculating earnings per share from discontinued operations -262 -2 340
Earnings per share discontinued operations before dilution, SEK -0.24 -2.13
Earnings per share discontinued operations after dilution, SEK -0.24 -2.13
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(520 Tax for each component in other comprehensive income

NOTES, GROUP

2014 2013

Pre-tax  Deferred Current Total tax Pre-tax Deferred Current  Total tax

amount tax tax amount amount tax tax amount
Items that will not be reclassified to the income statement
Remeasurements of defined benefit pension plans 463 -104 1 -103 2264 -498 -498
Share of other comprehensive income of associates -9 2 2 12 -2 -2
Total 454 -102 1 -101 2276 -500 -500
Items that may be reclassified to the income statement
Exchange differences, foreign operations 3425 3133
Hedging of net investments in foreign operations -2 685 532 59 591 -910 252 -50 202
Cash flow hedges 43 -10 -10 -127 28 28
Share of other comprehensive income of associates -29 -115
Total 754 522 59 581 1981 280 -50 230
Other comprehensive income 1208 420 60 480 4257 -220 -50 -270

(521 Treasury bills and other bills eligible for refinancing with central banks etc.
Carrying amount Amortised cost Nominal amount
2014 2013 1/1/2013 2014 2013 1/1/2013 2014 2013 1/1/2013

Valuation category, fair value through profit
or loss
Trading
Swedish government 32791 45017 13868 31427 44000 12 360 30287 42234 9889
Swedish municipalities 2904 626 711 2901 626 711 2872 625 711
Foreign governments 6807 9308 3842 6773 9219 3722 6868 9131 3659
Other non-Swedish issuers 3222 1308 1237 3172 1309 1237 3166 1306 1235
Total 45724 56 259 19658 44273 55154 18030 43193 53296 15494
Valuation category, held to maturity*
Foreign governments 501 555 825 501 555 825 492 534 804
Total 501 555 825 501 555 825 492 534 804
Total 46 225 56 814 20483 44774 55709 18855 43 685 53830 16 298

1) The fair value of held-to-maturity investments amounted to SEK 583m (593).

(527 Loans to credit institutions

2014 2013 1/1/2013

Valuation category, loans and receivables
Swedish banks

70063 58834 39752

Swedish credit institutions 4620 552
Change in value due to hedge accounting at fair value 52 28 56
Foreign banks 17 239 14296 29100
Foreign credit institutions 4377 1402 37

Total 96 351 74560 69 497

Valuation category, fair value through profit or loss

Trading

Swedish banks 1

Swedish banks, repurchase agreements 1230

Swedish credit institutions, repurchased agreements 1908 946 4120

Foreign banks 59

Foreign banks, repurchase agreements 11243 5498 4975

Foreign credit institutions, repurchase agreements 3088 1274 6828

Total 17 469 7718 15983

Total 113820 82278 85 480
2014 2013 1/1/2013

Subordinated loans

Associates 120 120

Other companies 53 53 58

Total 53 173 178
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(523 Loans to the public

2014 2013 1/1/2013
Valuation category, loans and receivables
Swedish public 866 350 710175 575233
Foreign public 197 320 183300 174432
Change in value due to hedge accounting at fair value 66 58 58
Foreign public, repurchase agreements 23 15
Total 1063736 893 556 749738
Valuation category, fair value through profit or loss
Trading
Swedish public, repurchase agreements 38761 28680 31753
Foreign public, repurchase agreements 23850 19235 16183
Other
Swedish public 278160 323439 441190
Total 340771 371354 489 126
Total 1404 507 1264910 1238864

The maximum credit risk exposure for lending measured at fair value corresponds to the carrying amount

In 2014 the Group elected to use the so-called fair value option much less than before. As a result, the carrying amount in the valuation category fair value through profit or loss,

other, has decreased while the carrying amount in the valuation category loans and receivables has increased.

Finance lease agreements distributed by maturity

2014 <1lyr 1-5yrs. > 5yrs. Total
Gross investment 11918 18591 5630 36139
Unearned finance income 520 1139 363 2022
Net investment 11398 17452 5266 34116
Provisions for impaired claims related to minimum lease payments 17

The residual value of the leases in all cases are guaranteed by the lessees or third party. The lease income did not include any contingent rents. Finance leasing are included in

Loans to the public and relates to vehicles, machinery, boats etc.

Finance lease agreements distributed by maturity

2013 <lyr 1-5yrs. >5yrs. Total
Gross investment 8624 13019 1797 23440
Unearned finance income 463 873 265 1601
Net investment 8161 12146 1532 21839
Provisions for impaired claims related to minimum lease payments 27
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(324 Bonds and other interest-bearing securities

Issued by other than public agencies Carrying amount

Amortised cost

Nominal amount

NOTES, GROUP

2014 2013 1/1/2013 2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, fair value through profit
or loss
Trading
Swedish mortgage institutions 46 643 52023 55526 45979 51492 54726 44576 49750 52563
Swedish financial entities 26 336 27278 20391 26278 27 005 19985 25765 26 347 19527
Swedish non-financial entities 4343 5793 5538 4261 5789 5519 4326 5778 5495
Foreign financial entities 34956 26137 23110 34742 26 002 22857 34 486 25866 22683
Foreign non-financial entities 10892 13401 9222 10754 13323 9080 10502 13143 9031
Total 123170 124632 113787 122014 123611 112167 119655 120884 109299
Valuation category, held to maturity*
Foreign mortgage institutions 1219 888 1245 1219 888 1245 1221 889 1261
Foreign financial entities 52 48 46 52 48 46 52 47
Foreign non-financial entities 14 17 246 14 17 246 14 248
Total 1285 953 1537 1285 953 1537 1287 955 1556
Total 124455 125585 115324 123299 124564 113704 120942 121839 110855
1) The fair value of held-to-maturity investments amounted to SEK 1 296m (946).
In the aggregate, the carrying amount exceeds the amounts i.e. the amounts that will be redeemed on the maturity date.
(325 Financial assets for which the customers bear the investment risk
2014 2013 1/1/2013
Valuation category, fair value through profit or loss
Other
Fund units 120214 108111 94091
Interest-bearing securities 12901 5407 2142
Shares 10204 9225 7961
Total 143 319 122743 104 194
(526 Shares and participating interests
Carrying amount Cost
2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, fair value through profit or loss
Trading
Trading stock 6414 5312 7271 6089 5011 7166
Fund shares 2605 1121 326 2352 1100 300
For protection of claims 13 23 14 27 29 14
Other 1
Other
Other shares 848 601 429 603 435 333
Total 9 880 7 058 8040 9071 6575 7813
Valuation category, available for sale
Condominiums 45 44 38 43 43 38
Other 6 7 28 6 7 30
Total 51 51 66 49 50 68
Total 9931 7109 8106 9120 6625 7 881
of which unlisted 116 90 65

Unlisted holdings are valued at their latest transaction price. Holdings in the valuation category available for sale have been estimated at acquisition cost, since a more reliable

fair value is not considered to be available.
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(527 Investments in associates and joint ventures

2014 2013 1/1/2013
Fixed assets
Credit institutions — Associates 2360 1524 1346
Credit institutions — Joint Venture 2142 1697 1889
Other associates 422 419 317
Total 4924 3 640 3552
Opening balance 3 640 3552 3 066
Additions during the year 834 129 30
Change in accumulated profit shares, total comprehensive income 830 528 628
Dividends received -380 -533 -45
Disposals during the year -36 -127
Closing balance 4924 3640 3552
2014 Year’s share of
Associates Corporate identity associate’s pre-tax
Corporate identity. domicile number Number  Carrying amount Cost Share of capital, % profit
Credit institutions
Sparbanken Skane, Lund 516401-0091 3670342 1151 257 30.00 39
Sparbanken Rekarne AB, Eskilstuna 516401-9928 865 000 295 125 50.00 56
Swedbank Sjuhdrad AB, Bords 516401-9852 950 000 838 287 47.50 138
Vimmerby Sparbank AB, Vimmerby 516401-0174 340 000 76 41 40.00 6
Total 2 360 710 239
Other associates
BDB Bankernas Depa AB, Stockholm 556695-3567 13000 11 7 20.00 2
BGC Holding AB, Stockholm 556607-0933 29177 79 11 29.17
Finansiell ID-Teknik BID AB, Stockholm 556630-4928 12735 23 24 28.30 3
Rosengard Invest AB, Malmé 556756-0528 5625 4 10 25.00 -2
UC AB, Stockholm 556137-5113 2000 31 20.00 10
Babs Paylink AB, Stockholm 556567-2200 4900 75 19 49.00 15
Getswish AB 556913-7382 10000 2 4 20.00 -1
Owned by subsidiaries
AS Sertifitseerimiskeskus, Tallin 10747013 16 7 1 25.00 0
Bankomat AB, Stockholm 556817-9716 150 42 55 20.00 4
Hemnet Sverige AB, Stockholm 556536-0202 500 148 169 50.00 15
Total 422 300 50
Total 2782 1010 289

The share of the voting rights in each entity corresponds to the share of its equity.

All shares are unlisted.

Swedbank does not have any individual material interests in associates. Swedbank's cumulative share of associates’ other comprehensive income for the year amounted to
SEK -10m (21) and of the year’s total comprehensive income amounted to SEK 216m (246). As of 31 December 2014 Swedbank'’s share of associates’ commitments and
contingent liabilities amounted to SEK 2 931m (1 970) and SEK 525m (384), respectively.

2014 Year’s share of joint
Joint venture Corporate identity venture’s pre-tax
Corporate identity, domicile number Number  Carrying amount Cost Share of capital, % profit

Credit institutions

Entercard Holding AB, Stockholm 556673-0585 3000 2142 420 50 691
Total 2142 420 691
Total associates and joint ventures 4924 1430 980

The EnterCard group comprises EnterCard Holding AB, EnterCard Sverige AB and EnterCard Norge AS. EnterCard Holding AB owns 100 per cent of both EnterCard Sverige AB and
EnterCard Norge AS. Swedbank AB received dividends of SEK 44m (468) during the year. Condensed financial information for the EnterCard group is shown below:

2014 2013
Loans to the public 16833 19421
Total assets 18930 21020
Amounts owed to credit institutions 13810 16983
Total liabilities 14671 17 647
Net interest income 2062 2111
Total income 3070 2677
Total expenses 1387 1289
Credit impairments -300 -292
Operating profit 1383 1095
Tax expense -350 -284
Profit for the year 1034 811
Total comprehensive income 986 563

All shares are unlisted.
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28 Derivatives

The Group trades in derivatives in the normal course of business and for the purpose of
hedsging certain positions that are exposed to share price, interest rate, credit and currency
risks. Interest rate swaps that hedge the interest rate risk component in loan portfolios or
in certain debt securities in issue and subordinated liabilities are sometimes recognised as
hedging instruments in hedge accounting at fair value. The derivatives are recognised at
fair value with changes in value through profit or loss in the same manner as for other de-
rivatives. In note G10 Net gains and losses on financial items at fair value, any ineffective-
ness of the hedges is recognised as the change in value of the derivative together with the
change in value of the hedged risk component. Interest rate and currency swaps sometimes
also hedge projected future interest or currency payments, so-called cash flow hedges.

Nominal amount 2014
Remaining contractual maturity

Nominal amount

NOTES, GROUP

Future estimated cash flows that are hedged by the swaps are disclosed below. Since

the derivatives are recognised as hedging instruments, the effective portion of the change
in fair value is recognised in other comprehensive income. Changes in the value of deriva-
tives used to hedge the net investment in foreign operations are also recognised in other
comprehensive income. Any ineffectiveness in hedge accounting is recognised in net gains
and losses on financial items at fair value. The carrying amount of derivatives included in
hedge accounting is reported separately below. The carrying amounts of all derivatives
refer to fair value including accrued interest. The amounts offset for derivate assets and
derivative liabilities include cash collateral offsets of SEK 2 056m and

SEK 717m respectively.

Positive fair value Negative fair value

<1lyr 1-5 yrs. > 5yrs. 2014 2013 2014 2013 1/1/2013 2014 2013 1/1/2013
Derivatives in hedge accounting
Fair value hedges
Interest-rate-related
Swaps 66824 299914 52151 418889 391853 23235 15208 23029 340 1189 56
Currency-related
Swaps 65 620 7
Total 66824 299914 52151 418 889 391918 23235 15208 23 649 340 1196 56
Derivatives in portfolio fair value
hedges
Interest-rate-related
Swaps 33100 35500 5100 73700 52850 1 38 1752 414
Total 33100 35 500 5100 73700 52 850 1 38 1752 414
Cash flow hedges
Interest-rate-related
Swaps 31 427 458 1329 8 11 37
Currency-related
Swaps 13195 9044 22239 22419 10 1785 3104 5252
Total 31 13622 9 044 22 697 23748 10 1793 3115 5289
Net investment in foreign operations
Currency-related contracts
Swaps 153 153 1510 9 9 75
Total 153 153 1510 9 9 75
Other derivatives
Interest-related contracts
Options 212423 150427 83223 446 073 596 567 3185 1601 2218 2628 1563 1737
Forward contracts 4637352 2795285 7432637 10495558 2313 3688 5390 2537 3640 5454
Swaps 559453 1443988 478699 2482140 2262314 55119 31977 51312 60951 36465 56 881
Other 754 1793 988 3535 2828 37 59 1
Currency-related contracts
Options 77 564 2888 80452 55578 3917 578 333 3575 528 519
Forward contracts 795367 12443 33 807 843 763192 21762 5255 9149 13703 5622 10 385
Swaps 166 262 248075 89 548 503 885 319711 21707 8213 10878 9291 6283 13332
Other 850 64 914 1118 23 13 19 24 13 19
Equity-related contracts
Options 31266 15849 2322 49437 42 488 2493 2277 1513 854 1039 798
Forward contracts 9082 56 9138 7 266 89 67 2 122 48 1
Swaps 2284 13 2297 2992 38 385 225 111 30 63
Other 759 8 21 7 22
Credit-related contracts
Swaps 3036 9042 284 12362 12383 131 114 21 156 168 33
Commodity-related contracts
Options 540 540 42 23 23 23 19
Forward contracts 2292 411 2703 1146 115 9 122 8
Total 6498525 4680334 655097 11833956 14563942 110915 54245 81140 94097 55434 89245
Gross amount 6598633 5029370 721392 12349395 15033968 134161 69500 104 789 97991 60159 94 665
Offset amount -10959 -5148 -2524 -12297 -5148 -2 524
Net amount presented in the
balance sheet 6598633 5029370 721392 12349395 15033968 123202 64352 102265 85694 55011 92141
of which cleared 1543881 1732179 131061 3407121 3090375 8459 1696 2530 9986 2364 3142
Maturity distribution regarding future hedged cash flows in cash flow hedge accounting
<lyr. 1-3yrs. 3-5yrs. 5-10yrs. >10 yrs.
Negative cash flows (liabilities) 330 11686 384 2132 7224

Future cash flows above, expressed in SEKm, are exposed to variability attributable to changed interest rates and/or changed currency rates.

These future cash flows are hedged with derivatives, recognised in cash flow hedges, with cash flows that eliminate the variability.
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29 Intangible fixed assets

Indefinite useful life Definite useful life
Internally developed
2014 Goodwill Customer base software Other Total
Cost, opening balance 13701 1672 1101 1392 17 866
Additions through business combinations 88 116 204
Additions through internal development 133} 133
Additions through separate acquisitions 69 69
Sales and disposals -81 -81
Exchange rate differences 967 52 10 1029
Cost, closing balance 14 668 1812 1234 1506 19220
Amortisation, opening balance -802 -416 -819 -2037
Amortisation for the year -99 -108 -122 -329
Sales and disposals 64 64
Exchange rate differences -40 -5 -45
Amortisation, closing balance -941 -524 -882 -2 347
Impairments, opening balance -1941 -14 -174 -42 -2171
Exchange rate differences -383 -383
Impairments, closing balance -2324 -14 -174 -42 -2554
Carrying amount 12 344 857 536 582 14319

For intangible assets with a finite useful life, the amortisable amount is allocated systematically over the useful life. Systematic amortisation relates to both straight line and
increasing or decreasing amortisation. The original useful life is between 3 and 20 years. There was no need for impairment.

Indefinite useful life Definite useful life
Internally developed
2013 Goodwill Customer base software Other Total
Cost, opening balance 15682 1721 1028 1149 19580
Additions through business combinations 19 19
Additions through internal development 73 73
Additions through separate acquisitions 72 396 468
Sales and disposals -2394 -142 -137 -2673
Discontinued operations -22 -22
Exchange rate differences 394 21 6 421
Cost, closing balance 13701 1672 1101 1392 17 866
Amortisation, opening balance -743 -309 -721 -1773
Amortisation for the year -97 -107 -115 -319
Sales and disposals 57 8 65
Discontinued operations 19 19
Exchange rate differences -19 -10 -29
Amortisation, closing balance -802 -416 -819 -2037
Impairments, opening balance -4230 -102 -4 -31 -4367
Impairments for the year -170 -12 -182
Sales and disposals 2394 86 2480
Exchange rate differences -105 2 1 -102
Impairments, closing balance -1941 -14 -174 -42 -2171
Carrying amount 11 760 856 511 531 13658
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Carrying amount

Specification of intangible assets with indefinite useful life Acquisition year 2014 2013 1/1/2013
Goodwill
Swedbank Robur AB 1995 328 328 328
Foreningsbanken AB 1997 1342 1342 1342
Swedbank Forsdkring AB 1998 651 651 651
Kontoret i Bergsjo 1998 13 13 13
Olands Bank AB 1998 9 9 9
FSB Bolandirekt Bank AB 2002 159 159 159
Soderhamns Sparbank AB 2007 24 24 24
Svensk Fastighetsférmedling 2013 19 19
Sweden 2545 2 545 2526
of which banking operations 1547 1547 1547
of which other 998 998 979
Swedbank AS 1999 1148 1078 1041
Swedbank AS 2000 11 11 11
Swedbank AB 2001 135 127 123
Swedbank AS 2005 8324 7818 7 560
Baltic countries 9618 9034 8735
of which allocated to:
Banking operations in Estonia 4026 3781 3651
Banking operations in Latvia 2073 1946 1892
Banking operations in Lithuania 3519 3307 3192
First Securities ASA 2005 181 181 191
Norway 181 181 191
Total 12 344 11 760 11 452
Value in use to be contributed as capital and therefore constitute net cash flow. The discount rate

Goodwill acquired in business combinations has been allocated to the lowest possible
cash generating unit. The recoverable amount has been determined based on value in
use. This means that the assets’ estimated future cash flows are calculated at present
value using a discount rate. Estimated future cash flows are based on the Group’s esta-
blished three-year financial plans. The most important assumptions in the three-year
plan are the executive management’s estimate of net profit, including credit impair-
ments, growth in each economy, both GDP and industry growth, and the trend in risk
weighted assets. Financial planning is done at a lower level than the cash generating
unit. The necessary assumptions in the planning are based as far as possible and
appropriate on external information. Future cash flows are subsequently estimated
with the help of long-term assumptions on growth in risk weighted assets as well as
on net profit in relation to risk weighted assets. Due to the long-term nature of the
investments, cash flow is expected to continue indefinitely. Use of an indefinite cash
flow is motivated by the fact that all cash generating units are part of the Group’s
home markets, which it has no intention of leaving. Net cash flow refers to the amount
that theoretically could be received as dividends or must be contributed as capital to
comply with capital adequacy or solvency rules. The Group currently believes that a
Common Equity Tier 1 capital ratio of 14 per cent (15) is reasonably the lowest level
for the cash generating unit, because of which any surpluses or deficits calculated in
relation to this level are theoretically considered to be payable as dividends or will have

Annual average REA growth

Annual REA growth

is determined based on the market’s risk-free rate of interest, the market’s yield requi-
rements, the unit's performance in the stock market in relation to the entire market,
and the asset’s specific risks. The discount rate is adapted to various periods if needed.
Any adjustments needed to the discount factor are determined based on the economic
stage the cash generating unit is in and means that each year’s cumulative cash flow
is discounted by a unique discounting factor. Projected growth in risk weighted assets
corresponds to estimated inflation, projected real GDP growth and any additional
growth expected in the banking sector, depending on the economic stage that the
sector is in. In accordance with IAS 36, the long-term growth estimate does not include
any potential increase in market share. Long-term growth estimates are based on
external projections as well as the Group’s experience and growth projections for the
banking sector in relation to GDP growth and inflation. Estimated net profit in relation
to risk weighted assets is based on historical experience and adjusted based on the
economic stage the cash generating unit is in. The adjustment is also based on how
the composition of the cash generating unit's balance sheet is expected to change.
The parameters are based as far as possible on external sources. The most important
assumptions and their sensitivity are described in the table on the following page.

Annual average REA growth Annual REA growth

% % %

Cash-generating unit 2014 2013 2014 2013 2014 2013 2014 2013

2015-2017 2014-2016 2018-2048 2017-2048 2018-2048 2017-2048 2049- 2049-
Banking operations
Estonia 03 -64 6.0-3.1 59-31 41 4.2 3.0 3.0
Latvia 0.5 -26 5.0-3.1 49-31 42 39 3.0 3.0
Lithuania -06 -78 49-3.1 49-3.1 39 3.8 3.0 3.0
Sweden 2.0 20 3.0 3.0 3.0 3.0 3.0 3.0
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Annual average discount rate

Average discount rate

Annual average discount rate Average discount rate

% % %

Cash-generating unit 2014 2013 2014 2013 2014 2013 2014 2013

2015-2017 2014-2016 2018-2048 2017-2048 2018-2048 2017-2048 2049- 2049-
Banking operations
Estonia 108 101 10.8-9.0 10.1-9.0 9,5 9.4 9.0 9.0
Latvia 12.2 119 12.2-9.0 11.9-9.0 99 9.8 9.0 9.0
Lithuania 12.2 114 12.2-90 11.4-9.0 9.9 98 9.0 9.0
Sweden 7.2 8.4 7.2-7.2 8.4-84 7.2 8.4 7.2 8.4

Sensitivity analysis, change in recoverable amount
Net asset including goodwill,

Recoverable amount,

Decrease in assumption of yearly Increase in discount rate by 1

carrying amount, SEKm SEKm growth by 1 percentage point percentage point
Cash-generating unit 2014 2013 2014 2013 2014 2013 2014 2013
Banking operations
Estonia 23457 20781 27891 26250 -1548 -1515 -2 096 -2 254
Latvia 12967 11144 13745 11937 -142 -87 -651 -371
Lithuania 13667 11899 14028 14003 -1107 -1152 —18719 -1941
Sweden* 38 060 33910 57 888 46 358 284 823 -4 559 -3353

1) The cash-generating unit is part of the segment Swedish Banking.

Sensitivity analysis

Given a reasonable change in any of the above assumptions, there would be no
impairment loss for any cash generating unit, with the exception of the banking
operations in Lithuania. For the other cash generating units, with the exception of

the banking operations in Lithuania, there is still room for a reasonable change in both
assumptions were to occur simultaneously as indicated in the table i.e. both anincrease
in the discount rate of 1 percentage point and a decrease in the growth assumption of
1 percentage point. The Group is also confident there is room for a reasonable change in
the net profit margin assumption for these units without causing an impairment loss.

Banking operations in Baltic countries

Recognised goodwill totalled SEK 9 618m (3 034). Essentially the same assumptions
were used in the impairment testing for 2014 as at the previous year-end. The three-
year financial plans have been updated, as a result of which the initial growth assump-
tions after the planning period have been reduced. The discounting factor has been
updated with new country-specific risk premiums. No impairments were identified on
the balance sheet date. The three-year financial plans have been updated based on

30 Tangible assets

conditions in each country. Initial growth assumed in the established three-year finan-
cial plans is based on management’s best estimate of inflation, real GDP growth and
growth in the banking sector in each market. The assessments are based on external
sources. After the planning period a linear reduction in annual growth is assumed in
principle during the period between 2018 and 2048 from 5-6 per cent down to 3 per
cent, which is considered sustainable growth for a mature market. The initial discount
rate for each period reflects a country-specific risk premium that will converge on a
straight-line basis to 5 per cent, which is considered relevant for a mature market. Risk
premiums are derived from external sources. The discount rate before tax for the period
2015-2017 was approximately 14 per cent (12).

Other cash generating units, excluding banking operations

Other recognised goodwill totalled SEK 1 179m (1 179). No impairments were needed
as of the closing day. Average annual growth for other cash generating units has been
assumed to be 3 per cent (3) and the lowest discount rate was 7 per cent (8), or 9

per cent (11) before tax.

Current assets Fixed assets

Owner-occupied

2014 Properties Equipment properties Total
Cost, opening balance 1831 3319 1248 6398
Additions 215 512 99 826
Sales and disposals -962 -583 =12 -1557
Exchange rate differences 5 58 67 130
Cost, closing balance 1089 3306 1402 5797
Amortisation, opening balance -2430 -370 -2 800
Amortisation for the year -336 -43 -379
Sales and disposals 406 C] 415
Exchange rate differences -42 -26 -68
Amortisation, closing balance -2 402 -430 -2832
Impairments, opening balance -458 -458
Impairments for the year -206 -206
Sales and disposals 353 353
Exchange rate differences -1 -1
Impairments, closing balance -312 -312
Carrying amount 777 904 972 2653
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The useful life of equipment is deemed to be between three and ten years and its residual SEK 85m (50). Future minimum lease payments amount to SEK 96m (55), of which SEK 41m
value is deemed to be zero as in previous years. The depreciable amount is recognised (50) will be received after more than one year but within five years.
linearly in profit or loss during the useful life. There was no change in useful lives in 2014. Individual structural components are deemed to have useful lives of between 12 and 25
No indications of impairment were identified on the balance sheet date for equipment years. The residual value is deemed to be zero. The depreciable amount is recognised linearly
and owner-occupied properties. Equipment included operating leases, mainly mator in profit or loss during the useful life. Land is deemed to have an indefinite useful life and
vehicles, with an accumulated cost of SEK 176m (138) and accumulated depreciation of therefore is not depreciated. Estimated useful lives have been changed in individual cases.

Current assets Fixed assets

Owner-occupied

2013 Properties Equipment properties Total
Cost, opening balance 2778 4333 1221 8332
Additions 255 488 68 811
Sales and disposals -1199 -1547 -81 -2827
Discontinued operations 19 19
Exchange rate differences -3 26 40 63
Cost, closing balance 1831 3319 1248 6398
Amortisation, opening balance -3237 -334 -3571
Amortisation for the year -340 -38 -378
Sales and disposals 1185 12 1197
Discontinued operations -17 -17
Exchange rate differences -21 -10 -31
Amortisation, closing balance -2430 -370 -2 800
Impairments, opening balance -123 -123
Impairments for the year -413 -413
Sales and disposals 79 79
Exchange rate differences -1 -1
Impairments, closing balance -458 -458
Carrying amount 1373 889 878 3140

G31 Investment properties

2014 2013
Cost, opening balance 986 2946
Additions 279
Sales and disposals -857 -2232
Exchange rate differences -7
Cost, closing balance 129 986
Amortisation, opening balance -61 -177
Amortisation for the year -10 -42
Sales and disposals 53 158
Amortisation, closing balance -18 -61
Impairments, opening balance -240 -376
Impairments for the year -49 -260
Sales and disposals 275 394
Exchange rate differences 2
Impairments, closing balance -14 -240
Carrying amount 97 685

Individual structural components are deemed to have useful lives of between 12 and 25 years. The residual value is deemed to be zero. The depreciable amount is recognised
linearly in profit or loss during the useful life. Land is deemed to have an indefinite useful life and therefore is not depreciated. Investment properties, which are owned by

Ektornet, are expected to be sold in 2015.
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(G372 Other assets

(36 Financial liabilities for which customers

bear the investment risk

2014 2013  1/1/2013
Security settlement claims 6813 5743 2522
2014 2013 1/1/2013
Other! 3289 3835 5858 " -
Valuation category, fair value through
Total 10102 9578 8380 profit or loss
Gross, security settlement claims 105390 10178 4957 Other
1) Includes credit impairment reserve of SEK 7m (12) in the Group primarily related to Investment contracts, unit-link 121377 105603 92 746
alcgognt; reéeivable. Property taken over to protect claims amounted to SEK 13m Investment contracts, life 17672 14974 12 358
t .
(13)inthe Group Fund savings 7128 4971
Total 146177 125548 105104
(53 3 Prepaid expenses and accrued income
204 2013 wems (337 Debt securities in issue
Accrued interest income 4657 5907 6278
Other 1469 1085 1458 2014 2013  1/1/2013
Total 6126 6992 7736 Valuation category, other financial
liabilities
Commercial paper 195194 100170 106 589
. , , Covered bonds 453655 470697 467 416
G 3 4 Amounts OWEd tO CFEd |t |n5t|tut|0n5 Change in value due to hedge accounting
at fair value 23808 49 1018
o) 2013 1/1/2013 Other interest-bearing bond loans 110999 101292 117872
Valu.atlon category, loans and Change in value due to hedge accounting
receivables at fair value 1811 185 1268
Swedish banks 96673 78 644 61101 Other 14 16 31
Swedish credit institutions 1370 1356 3656 Total 785481 672409 694 194
Foreign banks 64523 30592 47709 Valuation category, fair value through
Foreign credit institutions 2741 2906 1026 profit or loss
Total 165 707 113 498 113492 Trading
Valuation category, fair value through Commercial paper 8546
profit or loss Other 13297 13682 14910
Trading Othert
Swedish banks, repurchase agreements 1991 4182 3433 Commercial paper
Swedish credit institutions, repurchased Covered bonds 34205 40 184 49804
agreements 1907 250 2734 - -
- Other interest-bearing bond loans 2029
Foreign banks, repurchase agreements 1848 3691 2543
Total 49531 53 866 73 260
Total 5746 8123 8710
Total 835012 726 275 767 454
Total 171453 121621 122202 -
of which state-guaranteed 0 8578 30392
nominal amount 32112 38621 45729
(335 Deposits and borrowings from the public
s 2013 wwees 38 Short positions in securities
Valuation category, other financial
liabilities 2014 2013 1/1/2013
Deposits from Swedish public 494420 455626 407791 :)’ra;::t::'l‘o‘:steg°’y’ fair value through
Deposits from foreign public 165576 139922 124199 Tradin
Funding 535 653 808 s
Total 660531 596201 532798 shares 74 Lel 40
L : Interest-bearing securities 26984 17398 18189
Valuation category, fair value through
profit or loss Total 27 058 17 519 18 229
Trading of which own issued shares 37
Deposits from Swedish public, repurchase of WhAic,h own issued interest-bearing 1797
agreements 15768 18852 1905g  securities
Deposits from foreign public, repurchase
agreements 3089 2707
Other?!
Deposits from Swedish public 381 2 466 25100
Total 16 149 24 407 46 865
Total 676679 620608 579663
*nominal amount 394 2 466 25041

Swedbank Annual Report 2014



125

(339 Pension provisions

Defined benefit pension plans are recognised in the balance sheet as a provision and

in the income statement in its entirety as a pension cost in staff costs. Revaluations

of defined benefit pension plans are recognised in other comprehensive income. The
provision in the balance sheet is a net of the pension obligations and the fair value of
the assets allocated for the purpose of funding the obligations, so-called plan assets.
The Group calculates provisions and costs for defined benefit pension obligations based
on the obligations’ significance and assumptions related to future development.

The pension obligations as well as the cost of services rendered and interest expense
for the pension obligations include payroll tax, which is calculated according to an
actuarial method.

Nearly all employees hired in the Swedish part of the Group before 2013 are covered
by the BTP2 defined benefit pension plan (a multi-employer occupational pension for
Swedish banks). According to this plan, employees are guaranteed a lifetime pension
corresponding to a specific percentage of their salary and mainly comprising retire-
ment pension, disability pension and survivor's pension. Remuneration levels differ
for salaries with different income base amounts. For salaries over 30 income base
amounts, there is no pension according to BTP2. Consequently, the Group’s provision

Amount reported in balance sheet for defined

benefit pension plans 2014 2013 1/1/2013
Funded pension obligations and payroll tax 20977 19835 21483
Fair value of plan assets -18429 -16910 -16 248
Total 2548 2925 5235
Changes in funded defined benefit pension
plans, including payroll tax 2014 2013
Opening obligations 19835 21483
Business combinations 851
Current service cost and payroll tax 668 756
Interest expense on pension obligations 698 579
Pension payments -724 -696
Payroll tax payments -167 -179
Remeasurement -186 -2103
Exchange rate differences 2 -5
Closing obligations 20977 19835

2014 2013 2014
Funded pension obligations, including payroll tax Number of
Active members 9316 9427 8495
Deferred members 3125 2754 10103
Pensioners 8536 7654 9732
Total 20977 19835 28330
Vested benefits 18319 16126
Non-vested benefits 2658 3709
Total 20977 19835
of which attributable to future salary
increases 1462 2982
Changes in plan assets 2014 2013
Opening fair value 16910 16 248
Business combinations 677
Interest income on plan assets 595 462
Contributions by the employer 695 738
Pension payments -724 -696
Remeasurement 277 161
Exchange rate differences -1 -3
Closing fair value 18 429 16 910

NOTES, GROUP

and pension cost are affected by each employee’s anticipated longevity, final salary
and income base amounts. The pension plan also contains a complementary retirement
pension which has been defined contribution since 2001 rather than defined benefit. In
2012 BTP was renegotiated as entirely a defined contribution pension plan for all new
employees as of 2013. The defined benefit pension plan therefore covers only those
employed before 2013 and hence is being dissolved. The defined benefit portion of

the BTP2 pension plan is funded by purchasing pension insurance from the insurance
company SPK (Sparinstitutens PensionsKassa Forsakringsforening). SPK administers
pensions and manages pension assets for Swedbank and other employers. The Group
has to determine its share of the plan assets held by SPK. The share amounted to
slightly over 70 per cent. This is done using the metric SPK is likely to have used on the
closing day to distribute assets if the plan were immediately dissolved or if a situation
arose that required an additional payment from employers due to insufficient assets.
The employers are responsible for ensuring that SPK has sufficient assets to meet the
pension plan’s obligations measured on the basis of SPK’s legal obligations. There is

no such deficit. SPK’s asset management is mainly based on the regulations it faces.
The Group’s provision and other comprehensive income are therefore affected by SPK’s
return on assets.

For individuals who have been in executive positions, there are complementary
individual defined benefit pension obligations. They are funded through provisions to
pension funds. The provisions comply with the Act on Safeguarding Pension Benefits.

In addition, there is a small defined benefit pension plan for employees of Swedbank
AB'’s Norwegian branch. The plan’s closing pension liability at the end of the year was
SEK 66m (56). Plan assets amounted to SEK 43m (43). The amounts are reported
below together with the Swedish pension plan. The Group has no other defined benefit
plans.

of which of which
quoted quoted
market market
price price
inan inan
active active
Fair value of plan assets 2014 market 2013 market
Bank balances 1869 888
Debt instruments
Swedish government and muni-
cipalities 532 532 6727 6727
Swedish credit institutions 3765 3765
Swedish public 294 294
Foreign 31 31 31 31
Equity instruments, foreign 3 3 3 3
Derivatives, interest-raterelated -16
Derivatives, currency-related -129 22
Investment funds, interest 7834 7834
Investment funds, shares 5896 5896 5183 5183
Investment funds, other 2281 2281
Other 112 13
Total 18 429 16577 16910 16003
of which own issued instruments
bank balances 1869 839
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Undiscounted cash flows

No maturity/

discount
Remaining maturity 2014 <1lyr 1-5yrs 5-10yrs >10yrs effect Total
Funded pension obligations, including payroll tax 974 3218 3733 24969 -11917 20977
Plan assets 2269 66 52 56 15985 18429
Expected contributions by the employer 798
Undiscounted cash flows
No maturity/
discount
Remaining maturity 2013 <1lyr 1-5yrs 5-10yrs > 10yrs effect Total
Funded pension obligations, including payroll tax 942 3337 3956 32878 -21278 19835
Plan assets 3888 5173 1894 408 5547 16910
Expected contributions by the employer 775
Pension costs reported in income statement 2014 2013 Sensitivity analysis, pension obligations 2014 2013
Current service cost and payroll tax 668 756 Financial
Interest expense on pension obligations 698 579 Change in discount rate - 25 bps 926 858
Interest income on plan assets -595 -462 Change in salary assumption +25 bps 412 420
Pension cost defined benefit pension plans 771 873 Change in pension indexation/inflation assumption
Premiums paid for defined contribution pension +25bps 902 589
plands and payroll tax 275 211 Change in income base amount assumption -25 bps 175 172
Total 1046 1084 Demographic
All entitled employees choose early retirement
Remeasurements of defined benefit pension plans option at maximum 1486 1322
reported in other comprehensive income 2014 2013 Change in employee turnover assumption -25 bps 5 56
Actuarial gains and losses based on experience 195 240 Expected remaining life for a 65 years old man and
Actuarial gains and losses arising from changes in woman +2 year 1350 1187
financial assumptions -9 1863
Eeitnutrer:s:t ?r:atr;na—lsesets. excluding amounts included 577 161 When the cost of defined benefit pension plans is calculated, financial and demographic
assumptions have to be made for factors that affect the size of future pension
Total 463 2264 payments. The discount rate is the interest rate used to discount the value of future
payments. The interest rate is based on a market rate of interest for first-class corpo-
Actuarial assumptions, per cent 2014 2013 rate bonds traded on a functioning market with remaining maturities and currencies
Financial matching those of the pension obligations. The Group considers Swedish covered
) 1 3 58 mortgage bonds as such bonds, because of which the discount rate is based on their
Discount rate, 1 January £ B4 quoted prices. The Group’s own issues are excluded. Quoted prices are adjusted for
Discount rate, 31 December 2,29 344 remaining maturities with the help of prices for interest rate swaps. The weighted
Future annual salary increases, 1 January 4,00 4,00 average maturity of the defined benefit obligation is nearly 20 years. A reduction in
Future annual salary increases, 31 December 2.54 4,00 the discount rate of 0.25 bp wFJuId increase the pension provision by approximately
. : ; ; SEK 926m (858) and the pension cost by SEK 53m (22). Future annual salary increases
Future annual pension indexations/inflation, . )
1 500 200 reflect projected future salary increases as an aggregate effect of both contractual
January — - - - L ! wage increases and wage drift. Because the defined benefit pension plan no longer
Future annual pension indexations/inflation, covers new employees, only those employed before 2013, the salary increase assump-
31 December 1,28 200 tjon has been adapted to assume that the plan is closed. As of 2014 an age-based
Future annual changes in income base amount, salary increase assumption is therefore used instead. This means that a unique salary
1 January 3,00 3,00 increase assumption is set for each age group of employees. Previously the salary
Future annual changes in income base amount, increase assumption had been calculated as the inflation assumption plus 2.00 percen-
31 December 3,28 300 tagepoints. The new salary increase assumption corresponded as of year-end 2014 to
Demographic the inflation assumption plus 1.26 percentage points. In 2014 the inflation assumption
) srap ) was changed as well. Previously Riksbank’s target of 2.00 per cent was used. As of
E”tftIEd employees who choose early retirement 2014 the inflation assumption is based on quoted prices for nominal and index-linked
option 50,00 5000 government bonds. For longer maturities that lack quoted prices, the inflation assump-
Future annual employee turnover 3,50 3,50 tion is gradually adapted to the Riksbank’s target of 2.00 percentage points. The final
Expected remaining life for a 65 years old man 22 22 benefits under BTP are determined on the basis of the income base amount. Therefore,
Expected remaining life for a 65 years old woman >4 >4 future changes in the income base amount have to be estimated. The assumption is
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based on historical outcomes and has been adjusted as of year-end 2014. Annual pen-
sion indexation has to be determined as well, since indexation historically has always
been necessary. The indexation is assumed to correspond to the inflation assumption.
BTP2 gives employees born in 1966 or earlier the option to choose a slightly earlier
retirement age than normal in exchange for a slightly lower benefit level. Since this
option is totally voluntary on the part of those employees, an estimate is made of the
future outcome. Early retirements jointly agreed to by the employer and employee are
recognised as they arise rather than estimated among actuarial assumptions. The as-
sumption of the remaining lifetime of beneficiaries is updated annually.
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Life insurance Non-life insurance Total
2014 2013 1/1/2013 2014 2013 1/1/2013 2014 2013 1/1/2013
Opening balance 1513 1537 1776 132 112 103 1645 1649 1879
Provisions 1057 843 1017 251 224 190 1308 1067 1207
Payments -1059 -908 -1208 -231 -208 -178 -1290 -1116 -1386
Exchange rate differences 73 41 -48 9 4 -3 82 45 -51
Closing balance 1584 1513 1537 161 132 112 1745 1645 1649

Provisions for insurance contracts

The Group allocates provisions for the insurance contracts or parts of contracts where
significant insurance risks are transferred from the policyholder to the Group. Insurance
risks differ from financial risks and mean that the Group compensates the policy-holder
if a specified uncertain future event adversely impacts the policyholder. The Group is
compensated through premiums received from policyholders. Provisions are allocated

(341 Other liabilities and provisions

for established claims and correspond to the amount that will be paid out.

Provisions are also made for incurred but not reported damages. A statistical as-
sessment of anticipated claims based on previous years’ experience with each type
of insurance contract is used as a basis for the provision. Assumptions are made with
regard to interest rates, morbidity, mortality and expenses.

(543 Subordinated liabilities

2014 2013 1/1/2013 2014 2013 1/1/2013
Security settlement liabilities 8624 2507 3591 Valuation category, other financial
Other liabilities 12 144 11762 13033 liabilities
Provisions for guarantees 50 53 131 Subordinated loans 12874 4631 7907
Restructuring provision 524 Change in the value due to hedge accoun-
Other provisions 988 75 54 ting at fair value 268 -12 122
Total 22330 14397 16 809 Total subordinated loans 13142 4619 8029
Undated subordinated loans 5290 5037 5537
When it acquired Sparbanken Oresund AB in 2014, Swedbank AB recognised a restruc- of which Tier 1 capital contribution 5230 5540 6278
turing reserve of SEK 591m. In 2014 SEK 67m was utilised for restructuring expenses. Change in the value due to hedge accoun-
The acquisition analysis included additional provisions of SEK 1 025m, which largely ting at fair value 525 503 741
related to onerous contracts, of which SEK 114m was utilised in 2014. Total undated subordinated loans 5815 5540 6278
Total 18957 10159 14307

(342 Accrued expenses and prepaid income

2014 2013  1/1/2013
Accrued interest expenses 9329 10718 13138
Other 3742 3476 3644
Total 13071 14194 16782
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G44 Equity

2014 2013 1/1/2013
Restricted equity
Share capital, ordinary shares 24 904 24904 20925
Share capital, preference shares 3979
Statutory reserve 9050 8741 9196
Other reserve 16 981 18788 13401
Total 50935 52433 47 501
Non-restricted equity
Currency translation from
foreign operations 763 -540 -2847
Cash flow hedges -105 -139 -42
Share premium reserve 13 206 13 206 13206
Retained earnings 52 404 44 580 45214
Total 66 268 57107 55531
Non-controlling interest 170 165 154
Total equity 117 373 109 705 103186
Ordinary shares
Number of shares 2014 2013 1/1/2013
Number of shares authorized,
issued and fully paid 1132005722 1132005722 951 149816
Repurchased shares -29750577 -33 000000 -33 000000
Repurchase of own shares for
trading purposes -166211
Associate’s holdings in shares -1599 000 -600 000
Number of outstanding
shares 1102088934 1097406722 917549816
Opening balance 1097 406 722 917549816
Conversion from preference
shares 179856 906
Share delivery due to Equity-
settled share based programmes 3249423
Repurchase of own shares for
trading purposes -166211
Associates’ disposal of shares 15939 000
Closing balance 1102088934 1097 406 722
The quote value per share is SEK 22.
Preference shares
Number of shares 2014 2013 1/1/2013
Number of shares authorized,
issued and fully paid 180855 3906
Associate’s holdings in shares -999 000
Number of outstanding
shares 179 856 906
Opening balance 179856 906
Conversion to A shares -179856 906
Closing balance 0

The quote value per share is SEK 22.

Changes in equity for the period and the distribution according to IFRS are indicated in
the statement of changes in equity. Ordinary shares each carry one vote and a share
in profits. In 2013 all preference shares were converted to ordinary shares. Treasury
shares are not eligible for dividends.
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(545 Fair value of financial instruments

Carrying amounts and fair values of financial instruments
A comparison between the carrying amount and fair value of the Group’s financial
assets and financial liabilities according to the definition in IAS 39 is presented below.

Determination of fair values of financial instruments

The Group uses various methods to determin the fair value financial instruments
depending on the degree of observable market data in the valuation and the activity in
the market. An active market is considered a regulated or reliable marketplace where
quoted prices are easily accessible and which demonstrates regularity. Activity is
continuously evaluated by analysing factors such as trading volumes and differences in
bid and ask prices.

The methods are divided in three different levels:

« Level 1: Unadjusted, quoted price on an active market

« Level 2: Adjusted, quoted price or valuation model with valuation parameters derived
from an active market

« Level 3: Valuation model where a majority of valuation parameters are nonobservable
and based on internal assumptions.

When financial assets and financial liabilities in active markets have market risks that
offset each other, an average of bid and ask prices is used as a basis to determine the
fair values. For any open net positions, bid and sell rates are applied based on what is
applicable i.e. bid rates for long positions and ask rates for short positions.

In cases that lack an active market, fair value is determined with the help of established
valuation methods and models. In these cases assumptions that cannot be directly
attributed to a market may be applied. These assumptions are based on experience
and knowledge of the valuation of financial markets. The goal, however, is to always
maximise the use of data from an active market. All valuation methods and models and
internal assumptions are validated continuously by the independent risk control unit.
In cases where it is considered necessary, adjustments are made to reflect fair value,
so-called fair value adjustments. This is done to correctly reflect the parameters in the
financial instruments and which will be reflected in their valuations. For OT C deriva-
tives, for example, where the counterparty risk is not settled with cash collateral, the
fair value adjustment is based on the current counterparty risk (CVA and DVA).

The Group has a continuous process that identifies financial instruments which
indicate a high level of internal assumptions or low level of observable market data.
The process determines how to make the calculation based on how the internal as-
sumptions are expected to affect the valuation. In cases where internal assumptions
have a significant impact on fair value, the financial instrument is reported in level
3. The process also includes an analysis based on the quality of valuation data and
whether any types of financial instruments will be transferred between the various
levels.

For variable-rate lending and deposits, the carrying amount coincides with fair value.
The carrying amounts and fair values coincide for the most part because the large
share of financial instruments is recognised at their fair value.
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2014 2013 1/1/2013
Carrying Carrying Diffe- Carrying
Fair value amount Difference Fair value amount rence Fair value amount Difference
Assets
Financial assets covered by IAS 39
Cash and balances with central banks 113768 113768 59382 59382 130058 130058
Treasury bills etc. 46 307 46 225 82 56852 56814 38 20557 20483 74
of which fair value through profit or loss 45724 45724 56259 56259 19658 19658
of which held to maturity 583 501 82 593 555 38 899 825 74
Loans to credit institutions 113820 113820 82231 82278 -47 85479 85480 -1
of which loans receivables 96 351 96 351 74513 74 560 -47 69 496 69 497 -1
of which fair value through profit or loss 17 469 17 469 7718 7718 15983 15983
Loans to the public 1412718 1404507 8211 1270138 1264910 5228 1245755 1238864 6891
of which loan receivables 1071947 1063736 8211 898 784 893 556 5228 756 629 749738 6891
of which fair value through profit or loss 340771 340771 371354 371354 489126 489126
Value change of interest hedged items in portfolio
hedge 1291 1291 62 62
Bonds and interest-bearing securities 124 465 124 455 10 125579 125585 -6 115320 115324 -4
of which fair value through profit or loss 123170 123170 124632 124632 113787 113787
of which investments held to maturity 1295 1285 10 947 953 -6 1533 1537 -4
Financial assets for which the customers bear the
investment risk 143319 143319 122743 122743 104194 104194
Shares and participating interest 9931 9931 7109 7109 8106 8106
of which fair value through profit or loss 9880 9880 7058 7058 8040 8040
of which available for sale 51 51 51 51 66 66
Derivatives 123202 123202 64 352 64 352 102 265 102 265
Other financial assets 14712 14712 15403 15403 14547 14547
Total 2103533 2095230 8303 1803851 1798638 5213 1826281 1819321 6 960
Investment in associates 4924 3640 3552
Financial assets held for sale 615 1862 208
Non-financial assets 20528 19962 23779
Total 2121297 1824102 1846 860
2014 2013 1/1/2013
Carrying Carrying Diffe- Carrying
Fair value amount Difference Fair value amount rence Fair value amount Difference
Liabilities
Financial liabilities covered by IAS 39
Amounts owed to credit institutions 171457 171453 4 121621 121621 122202 122202
of which other financial liabilities 165711 165707 4 113498 113498 113492 113492
of which fair value through profit or loss 5746 5746 8123 8123 8710 8710
Deposits and borrowings from the public 676 662 676679 -17 620571 620608 -37 579663 579663
of which other financial liabilities 660514 660531 -17 596 164 596 201 -37 532798 532798
of which fair value through profit or loss 16149 16149 24 407 24 407 46 865 46 865
Debt securities in issue 842238 835012 7226 732125 726275 5850 774152 767 454 6698
of which other financial liabilities 792707 785481 7226 678259 672 409 5850 700892 694 194 6 698
of which fair value through profit or loss 49531 49531 53866 53866 73260 73260
Financial liabilities for which the customers bear
the investment risk 146177 146177 125548 125548 105104 105104
Subordinated liabilities 18932 18957 -25 10072 10159 -87 14077 14307 -230
of which other financial liabilities 18932 18957 -25 10072 10159 -87 14077 14307 -230
Derivatives 85 694 85 694 55011 55011 92 141 92 141
Short positions securities 27 058 27 058 17519 17519 18229 18229
of which fair value through profit or loss 27 058 27 058 17519 17519 18229 18229
Other financial liabilities 30096 30096 24987 24987 29762 29762
Total 1998314 1991126 7188 1707 454 1701728 5726 1735330 1728862 6 468
Financial liabilities held for sale 39 219 76
Non-financial liabilities 12759 12450 14736
Total 2003924 1714397 1743674
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Financial instruments recognised at fair value
The following tables describe fair values at three valuation levels for financial instru-
ments recognised at fair value.

Level 1 primarily contains equities, fund shares, bonds, treasury bills, commercial
paper and standardised derivatives, where the quoted price is used in the valuation.
Securities in issue traded on an active market are included in this category as well.
Level 2 primarily contains less liquid bonds that are valued on the curve, lending, fun-
ding, liabilities in the insurance operations whose value is directly linked to a specific
asset value, and derivatives measured on the basis of observable prices. For less liquid
bond holdings, an adjustment is made for the credit spread based on observable market
inputs such as the market for credit derivatives. For loans to the public where there are
no observable market inputs for credit margins at the time of measurement, the credit
margin of the last transaction executed with the same counterparty is used. This inclu-
des the majority of mortgage lending and certain other fixed-rate lending in Swedish
Banking at fair value. Securities in issue that are not quoted but measured according to
quoted prices for similar quoted bonds are also included on level 2.

Level 3 contains other financial instruments where internal assumptions have a sig-
nificant effect on the calculation of fair value. Level 3 primarily contains unlisted equity
instruments and illiquid options. The options hedge changes in the market values of com-
bined debt instruments, so-called structured products. The structured products consist
of a corresponding option element and a host contract, which in principle is an ordinary
interest-bearing bond. When it determines the level on which the financial instruments
are reported, the Group evaluates them entirely on an individual basis. Since the bond
portion of the structured products essentially represents financial instrument’s fair value,
the internal assumptions used to value the illiquid option element normally do not have
a significant effect on the valuation. The financial instrument is then reported on level
2. For individual options that hedge the structured products, the internal assumptions
are of greater significance, because of which several are reported as derivatives on level
3. Generally, the Group always hedges the market risks that arise in structured products,
because of which differences between the carrying amounts of assets and liabilities on
level 3 do not reflect differences in the use of internal assumptions in the valuation. To
estimate the sensitivity of the volatility of the illiquid options, two types of shifts have

been made. The shifts are based on each product type and are considered reasonable
changes. A reduction in volatility of 20 per cent would reduce the fair value of all options
on level 3 by about SEK 21m. Anincrease in volatility of 20 per cent would increase the
fair value of all options on level 3 by about SEK 24m. Corresponding offsetting changes
in value arise for financial instruments reported on level 2.

When valuation models are used to determine fair value of financial instruments on
level 3, the consideration that has been paid or received is assessed as the best evidence
of fair value at initial recognition. Because of the possibility that a difference could arise
between this fair value and the fair value calculated at that time in the valuation model,
so called day 1 profit or loss, the Group adjusts the valuation models to avoid such dif-
ferences. As of year-end there were no cumulative differences that were not recognised
through profit or loss. Financial instruments are transferred to or from level 3 depending
on whether the internal assumptions have changed in significance for the valuation.

During the year there were no significant transfers of financial instruments between
valuation levels 1 and 2.

Changes in the value of loans to the public, measured according the fair value option
and attributable to changes in credit risk, amounted to SEK -14m (-13) during the
period and are recognised as credit impairments. Cumulative value changes of that kind
amounted to SEK -40m (-60). The amount is determined as the difference between
current estimated creditworthiness and estimated creditworthiness of the borrower
on the lending date. Other changes in fair value are considered attributable to changes
in market risks. The change in the value of securities in issue on level 2, which are
measured according to the fair value option and attributable to changes in Swedbank’s
own creditworthiness, amounted to SEK 10m (0) during the period. The value change
is recognised in net gains and losses on financial items at fair value. Cumulative value
changes amounted to SEK -122m (-125). The change due to Swedbank’s own credit
risk has been determined by calculating the difference in value based on current prices
from external dealers for Swedbank’s own credit risk in its own unguoted issues and
the value based on prices of its own credit risk for its own unguoted issues on the origi-
nation date. The following table shows financial instruments measured at fair value as
per 31 December distributed by valuation level.

2014

Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc 32587 13137 45724
Loans to credit institutions 17 469 17 469
Loans to the public 340771 340771
Bonds and interest-bearing securities 75188 47982 123170
Shares and participating interest 9681 173 77 9931
Financial assets for which the customers bear the investment risk 143319 143319
Derivatives 5399 117722 81 123202
Total 266174 537 254 158 803 586
Liabilities
Amounts owed to credit institutions 5746 5746
Deposits and borrowings from the public 16 149 16 149
Debt securities in issue 17 768 31763 49 531
Financial liabilities for which the customers bear the investment risk 146 177 146 177
Derivatives 6925 78769 85 694
Short positions securities 27 024 34 27058
Total 51717 278638 330 355
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2013
Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc 29265 26994 56259
Loans to credit institutions 7718 7718
Loans to the public 371354 371354
Bonds and interest-bearing securities 92285 32347 124632
Shares and participating interest 6912 140 57 7109
Financial assets for which the customers bear the investment risk 122743 122743
Derivatives 93 64126 133 64 352
Total 251298 502 679 190 754167
Liabilities
Amounts owed to credit institutions 8123 8123
Deposits and borrowings from the public 24 407 24 407
Debt securities in issue 27 950 25916 53 866
Financial liabilities for which the customers bear the investment risk 125548 125548
Derivatives 762 54230 19 55011
Short positions securities 17519 17519
Total 46 231 238224 19 284474
Changes in Level 3 2014
Assets Liabilities
Debt Equity
securities instruments Derivatives Total Derivatives
Opening balance 57 133 190 19
Purchases 21 21
Sales of assets -2 -2
Transferred from Level 2 to Level 3 3 54 57
Transferred from Level 3 to Level 2 -128 -128 -25
Gains or losses -2 22 20 6
of which in the income statement, net gains and losses on financial
items at fair value -2 22 20 6
of which changes in unrealised gains or losses
for items held at closing day -2 3 1
Closing balance 77 81 158
Changes in Level 3 2013
Assets Liabilities
Debt Equity
securities instruments Derivatives Total Derivatives
Opening balance 342 14 63 419
Purchases
Sales of assets -11 -11
Maturities -342 -342
Transferred from Level 2 to Level 3 54 120 174 26
Transferred from Level 3 to Level 2
Gains or losses -50 -50 -7
of which in the income statement, net gains and losses on financial
items at fair value -50 -50 -7
of which changes in unrealised gains or losses
for items held at closing day -50 -50 -7
Closing balance 57 133 190 19
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Financial instruments at amortised cost

The following tables distribute fair value by the three different valuation levels for financial instruments at amortised cost.

2014
Carrying
amount Fair value

Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc. 501 583 583
Loans to credit institutions 96351 96351 96351
Loans to the public 1063736 1071947 1071947
Bonds and other interest-bearing securities 1285 77 1218 1295
Total 1161873 660 1168298 1218 1170176
Liabilities
Amounts owed to credit institutions 165 707 165711 165711
Deposits and borrowing from the public 660531 660514 660514
Debts securities in issue 785481 283292 509415 792 707
Subordinated liabilities 18957 18932 18932
Total 1630676 283292 1354572 1637 864

2013
Carrying
amount Fair value

Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc. 555 593 593
Loans to credit institutions 74 560 74513 74513
Loans to the public 893 556 898 784 898 784
Bonds and other interest-bearing securities 953 73 874 947
Total 969 624 666 973297 874 974 837
Liabilities
Amounts owed to credit institutions 113498 113498 113498
Deposits and borrowing from the public 596 201 596 164 596 164
Debts securities in issue 672 409 262 554 415705 678259
Subordinated liabilities 10159 10072 10072
Total 1392267 262554 1135439 1397993

(346 Reclassification of financial assets

Swedbank chose as of 1 July 2008 to reclassify certain interest-bearing securities
which, owing to extraordinary market conditions, had become illiquid. Market condi-
tions at the time were distinguished by extreme turbulence, a shortage of liquidity

pacity, to hold them to maturity. Financial instruments in the category held for trading
are recognised at fair value with changes in value recognised in profit or loss. Financial
instruments in the category held to maturity are recognised at amortised cost less

and a lack of quoted prices on active markets. The holdings, as listed in the table below, impairments. No impairments were needed as of 31 December 2014, which means that
were reclassified from trading to held to maturity, since the instruments are no longer all contractual cash flows are expected to be received. All the holdings are Residential
held for trading purposes. Instead, the executive management intends, and has the ca- Mortgage Backed Securities (RMBS).

2014 2013
Carrying amount 719 888
Nominal amount 721 889
Fair value 718 873
Recognised interest income after reclassification 3 4

Nominal amounts and carrying amounts are affected by changes in exchange rates. Carrying amounts are also affected by the allocations of discounts in accordance with the
effective interest method. The effective interest rate on the date of reclassification was 5,62%.
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(547 Financial assets and liabilities which have been offset or are subject to

netting or similar agreements

The tables below present recognised financial instruments which have been offset

in the balance sheet under IAS 32 and those which are subject to legally enforceable-
master netting or similar agreements but do not qualify for offset. Such financial
instruments relate to derivatives, repurchase and reverse repurchase agreements,
securities borrowing and lending transactions. Collateral amounts represent financial
instruments or cash collateral received or pledged for transactions that are subject to a
legally enforceable master netting or similar agreement. Collateral amounts are limited

to the amount of the related instruments presented in the balance sheet; therefore
any over-collateralisation is not included. Amounts that are not offset in the balance
sheet are presented as a reduction to the Net financial assets or liabilities in order to
derive net asset and net liability exposures. The amounts offset for derivate assets
and derivative liabilities include cash collateral offsets of SEK 2 056m and SEK 717m
respectively.

Assets 2014 2013
Reverse Reverse Security
Deriva repurchase Securities Deriva- repurchase settlement Securities

tives agreements borrowing Total tives agr claims borrowing Total
Financial assets, which not have been offset or are subject
to netting or similar agreements 4678 4678 2723 5683 8406
Financial assets, which have been offset or are subject to
netting or similar agreements 118 524 80 081 74 198679 61629 55655 60 223 117 567
Net amount presented in the balance sheet 123202 80 081 74 203357 64 352 55655 5743 223 125973
Financial assets, which have been offset or are sub-
ject to netting or similar agreements
Gross amount 129 483 83857 74 213414 66777 56526 4495 223 128021
Offset amount -10959 -3776 -14735 -5148 -871 -4 435 -10454
Net amount presented in the balance sheet 118 524 80 081 74 198679 61 629 55655 60 223 117567
Related amount not offset in the balance sheet
Financial instruments, netting agreements 63394 15313 78707 42 305 17672 59977
Financial instruments, collateral 2177 64 746 74 66 997 1987 37883 223 40093
Cash, collateral 29717 29717 10680 77 10757
Total amount not offset in the balance sheet 95 288 80 059 74 175421 54972 55632 223 110827
Net amount 23236 22 23258 6 657 23 60 6740
Liabilities 2014 2013

Security
Deriva- Repurchase  Securities Deriva- Repurchase settlement Securities

tives agreements lending Total tives agreements liabilities lending Total
Financial liabilities, which have not been offset or are
subject to netting or similar agreements 3670 3670 1700 2183 3883
Financial liabilities, which have been offset or are subject
to netting or similar agreements 82 025 21514 1011 104550 53312 30064 325 177 83878
Net amount presented in the balance sheet 85 695 21514 1011 108220 55012 30 064 2508 177 87 761
Financial liabilities, which have been offset or are
subject to netting or similar agreements
Gross amount 94322 25290 1011 120623 58460 30935 4760 177 94332
Offset amount -12297 -3776 -16073 -5148 -871 -4 435 -10454
Net amount presented in the balance sheet 82 025 21514 1011 104550 53312 30 064 325 177 83 878
Related amount not offset in the balance sheet
Financial instruments, netting agreements 63394 15313 78707 42 305 17672 59977
Financial instruments, collateral 3636 6197 1011 10844 1914 12364 177 14 455
Cash, collateral 11903 4 11907 7437 3 7 440
Total amount not offset in the balance sheet 78933 21514 1011 101458 51656 30039 177 81872
Net amount 3092 3092 1656 25 325 2 006
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(348 Specification of adjustments for non-cash
items in operating activities

(G50 Assets pledged, contingent liabilities and
commitments

Assets pledged
Assets pledged for own liabilities 2014 2013 1/1/2013
- — 201 2013 Government securities and bonds pledged
Amortised origination fees -670 =656 with the Riksbank 8092 10710 11449
Unrealised changes in value/currency changes 184 2447 Government securities and bonds pledged
Capital gains/losses on sale of subsidiaries and associates -80 with foreign central banks 10073 868 922
Capital gains/losses on sale of subsidiaries and associates, Government securities and bonds pledged
discontinued operations -163 for liabilities credit institutions 5033 6735 1217
Bargain purchase -461 Government securities and bonds pledged
Capital gains/losses on property and equipment -101 -144  fordeposits from the public 11356 12699 25271
Undistributed share of equity in associates -600 -319 Governlmerjt securities and bonds pledged
Depreciation and impairment of tangible fixed assets for derivatives 162
including repossessed leased assets 439 700 Loans pledged for securities in issue* 780213 740215 700907
Amortisation and impairment of goodwill and other Financial assets pledged for investment
intangible fixed assets 329 501 contracts 136529 118627 103432
Credit impairment 815 444  Cash 11717 7178 14120
Changes to provisions for insurance contracts -20 19 Total 963013 897032 857 480
Prepaid expenses and accrued income 1028 768 1) The pledee is defined as the b | deb ud §
L t ' i ti i int t.
Accrued expenses and prepaid income 2791 4935 ) The pledge is defined as the borrower's nominal debt including accrued interes
Share-based payment 459 418 The carrying amount of liabilities for which assets are pledged amounted to
Discontinued operations 340 SEK 704 115m (677 631) for the Group in 2014.
Other -3 -3
Total -555 =500 Other assets pledged 2014 2013 1/1/2013
Securities loans 1002 177 149
Government securities and bonds pledged
[ : for other commitments 5776 2675 862
(349 Dividend paid and proposed
Cash 366 334 217
Total 7 144 3186 1228
2014 2013
SEK per SEK per L . . . L
Ordinary shares share Total share Total Companies in the Group regularly pledge financial assets as collateral for their obligations
Dividend paid 1010 11133 9.90 9158 to central banks, stock exchanges, central securities depositories, clearing organisations and
— aother institutions with similar or closely related functions, as well as to insurance policyhol-
Proposed dividend 1135 12357 10.10 11100 ders. The transactions can be made by one or more companies in the Group depending on
the operations of each company. These financial assets are recognised as assets pledged.
2014 2013 Companies in the Group also participate in arrangements that are not pledges, but where
SEK per SEK per financial assets are used for similar purposes. Such financial assets are also recognised as
Preference shares share Total share Total assets pledged. One example of assets pledged is when financial assets of a certain value
Dividend paid 9.90 1722 are transferred to derivative counterparties to offset their credit risk vis-a-vis the Group.

Proposed dividend

The Board of Directors recommends that shareholders receive a dividend of SEK 11.35
per ordinary share (10.10) in 2015 for the financial year 2014, corresponding to
SEK 12 537m.
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Another example involves certain transfers of financial assets which the Group is obligated
to repurchase, so-called repos. A third example is that certain types of credit can be included
in the cover pool for covered bonds and thereby give preferential rights to the assets to
investors who hold such bonds. Because of the pledges and other arrangements mentioned
above, the value of the financial assets in question cannot be utilised in any other way as
long as the pledge or arrangement remains in effect. The transactions are made on com-
mercial terms.

Contingent liabilities

Nominal amount 2014 2013 1/1/2013
Loan guarantees 4619 5588 5586
Other guarantees 20490 14620 14226
Accepted and endorsed notes 108 80 83
Letters of credit granted but not utilised 2025 1528 2363
Other contingent liabilities 17 121 84
Total 27 259 21937 22 342
Provision for anticipated credit impairments -50 -53 -131
Commitments

Nominal amount 2014 2013 1/1/2013
Loans granted but not paid 163263 129912 121410
Overdraft facilities granted but not utilised 73744 68297 66 766
Total 237007 198209 188176
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(51 Transferred financial assets

The Group transfers ownership of financial assets in connection with repos and Liabilities related to securities lending refer to collateral received in the form of cash.
security loans. Although ownership has been transferred in these transactions, the These liabilities are reported in the valuation category other financial liabilities. In
asset remains on the balance sheet since the Group is still exposed to the asset'srisk of ~ addition to what is indicated in the table for securities lending, collateral is received
fluctuating in value. This is because the agreement stipulates at the time of transfer in the form of other securities to cover the difference between the fair value of the
that the asset will be restored. The sales proceeds received in connection with repos transferred assets and the recognised liability’s fair value. As of year-end the Group
are recognised as liabilities. All assets and related liabilities are recognised at fair value had no transfers of financial assets that had been derecognised and where the Group
and included in the valuation category fair value through profit and loss, trading. has continuing involvement.
Transferred assets Associated liabilities
Of which Of which

repurchase  Of which securities repurchase  Of which securities

2014 Carrying amount agreements lending  Carrying amount agreements lending

Valuation category , fair value through profit or loss

Trading
Equity instruments 127 127 74 74
Debt securities 17471 17 471 17 441 17 441
Total 17 598 17 471 127 17 515 17 441 74
Transferred assets Associated liabilities
Of which Of which

repurchase  Of which securities repurchase  Of which securities
2013 Carrying amount agreements lending  Carrying amount agreements lending
Valuation category , fair value through profit or loss
Trading
Equity instruments 317 317 223 223
Debt securities 19904 19904 19906 19906
Total 20221 19 904 317 20129 19906 223

(352 Operational leasing

The agreements relate mainly to premises in which the Group is the lessee. The terms of the agreements comply with customary practices and include clauses on inflation and
property tax. The combined amount of future minimum lease payments that relate

Income Income
2014 Expenses subleasing Total 2013 Expenses subleasing Total
2015 667 6 661 2014 763 14 749
2016 552 5 547 2015 445 8 437
2017 415 4 411 2016 290 5 285
2018 371 4 367 2017 237 4 233
2019 271 271 2018 224 224
2020 195 195 2019 144 144
2021 165 165 2020 96 96
2022 164 164 2021 93 93
2023 155 155 2022 93 93
2024 or later 1435 1435 2023 or later 1056 1056
Total 4390 19 4371 Total 3441 31 3410
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(55 3 Business combinations

Business combinations refer to acquisitions of businesses in which the parent company
directly or indirectly obtains control of the acquired business.

Business combinations in 2014

0n 20 May 2014 Swedbank AB acquired 100 per cent of the shares in Sparbanken Ore-
sund AB. Sparbanken Oresund AB owned 100 per cent of the shares in the subsidiaries
Sparbanken Oresund Fastighetsbyra AB and FriSparbar Féretagskredit AB as well as
80 per cent of the subsidiary Cerdo Bankpartner AB. On the same date, directly after
the acquisition, Sparbanken Oresund AB sold a number of bank branches to Sparbanken
Skane AB. Because certain assets and liabilities were acquired with the intent of being
immediately resold, they have been classified as of the acquisition date as held for sale.
The recognised gain from the acquisition was due to the fact that Swedbank has to
make extensive changes to the acquired operations, including the elimination of offices
and related systems. Consequently, a restructuring reserve of SEK 591m was recogni-
sed in the income statement for this purpose directly after the acquisition.

Carried in the Group
on acquisition date

Cash and balances with central banks 20
Loans to credit institutions 4461
Loans to the public 16331
Interest-bearing securities 1973
Shares and participating interests 33
Investments in associates 60
Derivatives 26
Intangible fixed assets 205
Tangible assets 113
Other assets 219
Prepaid expenses and accrued income 134
Group of assets classified as held for sale 10503
Total assets 34078
Amounts owed to credit institutions 2841
Deposits and borrowings from the public 11596
Debt securites in issue 2028
Derivatives 49
Deferred tax liabilities 176
Other liabilities 1625
Subordinated liabilities 947
Liabilities directly associated with group of assets classified as

held for sale 11417
Total liabilities 30679
Subsidiary’s net assets 3399
Acquisition cost. Cash 2938
Bargain purchase, reported as other income 461
Cash flow

Acquired cash and cash equivalents in subsidiary 20
Cash paid -2938
Net -2918
Acquired loans, fair value 16331
Acquired loans, gross contractual amounts 16654
Acquired loans, best estimate of the contractual cash 258
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Excluding the bargain purchase gain on the acquisition, the acquired company con-
tributed SEK 489m to income and SEK 75m profit after tax from the acquisition date.
If the company had been acquired at the beginning of the financial year 2014, the
Group's income for 2014 would have been SEK 39 653m instead of SEK 39 304m. The
Group's profit after tax would have been SEK 16 457m instead of SEK 16 463m.

Business combinations in 2013

Swedbank Franchise AB acquired 100 per cent of the shares in Svensk Fastighetsfor-
medling AB at the end of 2013. Svensk Fastighetsformedling AB owns 25 per cent of
Hemnet AB.

Carried in the Group on
acquisition date

Cash and balances with central banks 41
Shares and participating interests 125
Other assets 25
Total assets 191
Total liabilities 36
Subsidiary’s net assets 155
Acquisition cost. Cash 80
Cash flow

Acquired cash and cash equivalents in subsidiary 254
Cash paid 19
Net 0

The acquisition took place during the latter part of December and the acquired com-
pany did not contribute to profit for 2013 after its acquisition date. If the company
had been acquired at the beginning of the financial year, it would have contributed
approximately SEK 96m to income and SEK 8m to profit.
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(354 Discontinued operations

2014 2013
Profit from discontinued operations Russia  Lithuania Total Russia Ukraine Lithuania Total
Income 161 252 413 133 22 225 380
Expenses 64 239 303 140 65 216 421
Profit before impairments 97 13 110 -7 -43 9 -41
Credit impairments/impairments -349 -349 -119 -2 -121
Operating profit -252 13 -239 -126 -45 9 -162
Tax expense 36 36 14 24 -1 37
Post-tax profit for the year from discontinued operations -216 13 -203 -112 -21 8 -125
Post-tax profit for the year recognised on the measurement at fair value less
sale costs -340 -340
Disposal result 163 163
Reclassification to the income statement -223 -223
of which exchange differences foreign operations -508 -508 -1875 -1875
of which hedging of net investments in foreign operations 365 365
of which income tax -80 -80
Profit for the year from discontinued operations, after tax -439 176 -263 -1875 -1875
2014 2013
Assets classified as held for sale Russia  Lithuania Total Russia Ukraine Lithuania Total
Loans to the public 519 519 1027 1027
of which impaired loans, gross 262 262 430 430
of which individual provisions -178 -178 -233 -233
of which impaired loans, net 84 84 197 197
of which portfolio provisions -210 -210 -18 -18
Tangible assets 2 102 104
Other assets 96 96 607 124 731
Total assets 615 615 1636 226 1862
Liabilities classified as held for sale
Other liabilities 39 39 121 98 219
Total liabilities 39 39 121 98 219

In 2013 the Group’s Russian and Ukrainian operations were reclassified as discontinued
operations. The assets and related liabilities of these companies are recognised as
assets and liabilities attributable to the sale on separate lines in the balance sheet. As
of year-end 2014 the Russian operations comprise the companies 000 Leasing and
FRIR RUS 00O, with around 15 employees (40). The assets in these operations were di-
vested over the course of the year. OAO Swedbank was liquidated and Ektornet Kr. Val-
demara, whose principal asset was a property in Moscow, was sold. In 2014 the large
part of the Group’s foreign net asset in roubles was repaid to Swedbank AB. In connec-

tion with the repayment, related exchange differences, effects of currency hedges and
taxes were reclassified from other consolidated income to profit or loss. The Ukrainian
operations referred to |SC Swedbank, which was sold in the second quarter 2013 for
SEK Om to Mykola Lagun, the majority owner of Delta Bank. In 2014 Lithuanian-based
Alita group was sold to MG Baltics for SEK 184m. The sale produced a capital gain of
SEK 163m. Alita group was acquired exclusively for the purpose of resale.
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(355 Related parties and other significant
relationships

Associates Other related parties
Assets 2014 2013 2014 2013
Loans to credit institutions 6903 9021
Loans to the public 691 1820 26
Derivatives
Other assets 11 10 31 29
Prepaid expenses and accrued
income 1
Total assets 7 607 10850 57 29
Liabilities
Amount owed to credit institutions 2360 2928
Deposits and borrowing from the
public 30 1377 2594 1181
Debt securities in issue, etc. 1448 1853
Derivatives
Other liabilities 7 64
Accrued expenses and prepaid
income 78
Total liabilities 3845 6301 2594 1181
Contingent liabilities
Guarantees 120
Derivatives, nominal amount 1792 3573
Income and expenses
Interest income 202 523
Interest expenses 3 125 78 36
Dividends received 380 533
Commission income 6 17
Commission expenses 48 24
Other income 13 382
Other general administrative
expenses 3 4
Associates

Investments in associates are specified in note G27.

During the year the Group provided capital injections of SEK Om (4). As of 31
December associates have issued guarantees and pledged assets of SEK 1 057m (150)
on behalf of Swedbank.

The Group has sold services to associates that are not credit institutions primarily in
the form of product and systems development as well as marketing. The Group's
expenses to, and purchases of services from, associates that are not credit institutions
mainly consist of payment services and cash management.

The partly owned banks that are associates sell products that are provided by the
Group and receive commissions for servicing the products. The co-operation between
the partly owned banks and Swedbank is governed by the agreement described in the
section, Other significant relationships. In 2014 Sparbanken Skane AB, formerly Fars &
Frosta Sparbank, sold all 5 330 000 shares in Swedbank AB.

Joint ventures

The Group’s holding in EnterCard is a joint venture. EnterCard issues debit and credit
cards in Sweden and Norway to Swedbank’s customers. Swedbank AB finances Enter-
Card's corresponding holding. The Group’s holding in Sparbanken Rekarne AB is also a
joint venture. Its relationship with the bank is described below under Other significant
relationships.

Key persons

Disclosures regarding Board members and the Group Executive Committee can be
found in note G13 Staff costs.
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Other related parties
Swedbank’s pension funds and Sparinstitutens Pensionskassa secure employees’ pos-
temployment benefits. They rely on Swedbank for traditional banking services.

Other significant relationships

Swedbank has close co-operation with the savings banks in Sweden. The co-
operation between Swedbank and the 60 savings banks, including five of Swedbank’s
partly owned banks, is governed by a master agreement to which a number of other
agreements are attached regarding specific activities. On 1 July 2011 a new six-year
agreement entered into force. Like the previous agreement, it presumes that the
savings banks have a certain basic range of services and products as well as access
to competency in certain areas. Two small savings banks currently do not fulfil the
requirements. These savings banks have instead signed clearing agreements with
Swedbank.

Through the co-operation, Swedbank’s Swedish customers gain access to a nation-
wide network. At the same time the savings banks and partly owned banks are able to
offer the products and services of Swedbank and its subsidiaries to their customers.
Together, the savings banks and partly owned banks account for about 30 per cent of
the Group’s product sales in the Swedish market. In addition to marketing and product
issues, close co-operation exists in a number of administrative areas. Swedbank is the
clearing bank for the savings banks and partly owned banks and provides a wide range
of IT services. The co-operation also offers the possibility to distribute development
costs over a larger business volume.

The savings banks, savings bank foundations and partly owned banks together
represent one of the largest shareholder groups in Swedbank, with a total of 11.6 per
cent (11.5) of the voting rights.

Swedbank has 1.4 per cent of the voting rights in a non-profit association, the
Swedish Savings Banks Academy. The Group has no loans to the association, nor

(356 Interests in unconsolidated structured
entities

A structured entity is an entity that has been designed so that voting or similar rights
are not the dominant factor in deciding who controls the entity, such as when all
voting rights relate to administrative tasks and the relevant activities are directed by
means of contractual arrangements. In 2014 Swedbank owned interests in structured
entities that were not consolidated since Swedbank did not control the entities. Infor-
mation on the Group's interests in unconsolidated structured entities is provided below.

Sponsor definition

Swedbank is a sponsor of structured entities when the Group sets up and determines
the design of a structured entity and when the structured entity’s products are as-
sociated with Swedbank’s brand.

Investment funds

Swedbank is a primary sponsor of investment funds where the Group serves as a
manager. Swedbank’s interests in such investment funds mainly refer to capital
investments by the Group’s insurance operations, starting capital and fees received to
manage the funds’ investments. Asset management fees are based on the fair value of
the funds’ net assets. Consequently, these fees expose Swedbank to a variable return
based on the funds’ performance. Swedbank has provided unused loan guarantees to
these investment funds, which entails a financial claim against the investment funds.

Securitisation
Securitisation means that assets are transferred to a structured entity which issues
securities to third-party investors. The securities have varying levels of priority and are
secured by the assets. The securities are entitled to interest from the assets’ return,
with the most subordinate investor receiving the residual return. Swedbank holds
senior debt in the form of investment-grade Residential Mortgage Backed Securities
which have been issued by structured entities. They were not set up by Swedbank.
Swedbank’s interests in unconsolidated structured entities are shown below. The
interests do not include ordinary derivatives such as interest rate and currency swaps
and transactions where Swedbank creates rather than receives variable returns from
the structured entity.
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2014

Group Sponsored Non Sponsored
Investment Funds Investment Funds Securitisations Total
Loans to the public 16 16
Bonds and other interest-bearing securities 719 719
Shares and participating interests 239 50 289
Total assets recognised in the balance sheet 239 66 719 1024
Total income from interests! 6695 11 3 6709

Total assets of the structured entities? 714639 32077

1) The result from interests in unconsolidated structured entities includes asset management fees, changes in fair value and interest income.
2) Securitisations represents the total issuance amount outstanding for the tranches held by Swedbank.

Swedbank’s maximum exposure to losses corresponds to the investments’ carrying amounts recognised in the balance sheet. In addition, Swedbank has exposure to notional
SEK 1 788m for unused loan commitments provided to Group sponsored investment funds. During the year Swedbank has not provided any non-contractual financial or other

support to unconsolidated structured entities and as of the closing day had no intention to provide such support.

(557 Sensitivity analysis

Change 2014 2013
Net interest income, 12 months!
Increased interest rates + 1 % point 3203 2370
Decreased interest rates - 1% point -1278 -2 601
Change in value?
Market interest rate + 1 % point -523 -653
- 1% point 468 704
Stock prices +10% 26 9
-10% -15 -7
Exchange rates +5% -54 6
-5% 12 117
Other
Stock market performance? +/-10% +/-332 +/-318
+/-100
Staff changes persons +/-71 +/-67
Payroll changes +/-1 % point +/-86 +/-82
Impaired loans* +/- 1 SEK bn +/-25 +/-30
+/-0,1%
Credit impairment ratio point +/-1518 +/-1347

1) The NIl sensitivity calculation covers all interest bearing assets and liabilities, on-
and off balance, on a contractual level in the banking book. It is a static analysis of
100 bps shift of the interest rate curves that takes place over night, and illustrates
the effect on NIl for a 12 month period. Maturing assets and liabilities during the 12
month period are assumed to be repriced to the existing contractual interest rate
+/- 100bp. The assets that are repriced are assumed to have the same interest rate
throughout the remaining part of the 12-month period. The interest rate shift is
based on prevailing market rates with a floor a 0 % in the scenario with decreased
interest rates. Transaction accounts are assumed to have 0% elasticity (i.e. there is
no adjustment made to the paid interest) while all other deposits have a 100% elas-
ticity to changes in the market rate (i.e. adjustments are made to the interest paid).

2) The calculation refers to the immediate effect on profit of each scenario for the
Group's interest rate positions at fair value and its equity and currency positions.

3) Refers to the effect on net commission income from a change in value of Swedbank
Robur’s equity funds.

4) The interest rate for the 2014 calculation is 2.50 per cent (3.00).

(58 Events after 31 December 2014

On 16 December 2014 the Stockholm District Court announced that it was denying
Swedbank Franchise AB's acquisition of Svensk Fastighetsformedling AB at the end
of 2013 for competitive reasons. Swedbank appealed to the Swedish Market Court on
23 December and was granted leave to appeal on 12 January 2015. The Market Court
must decide the case by 7 April 2015. As of year-end 2014 the Group’s net asset for
Svensk Fastighetsférmedling amounted to SEK 233m. The likelihood of an outflow of
resources is considered extremely low, because of which the case has not been repor-
ted as a contingent liability.

Lithuania adopted the euro as its currency on 1 January 2015.

In February 2015 Swedbank issued USD 750 million Additional Tier 1 capital
instruments, with a coupon of 5.5 per cent. The issuance takes the form of perpetual
debt instruments, which have a call option after 5 years. The instruments also have
a mandatory conversion into ordinary shares if the regulatory capital of the bank
decreases to a certain level. As a result of the issuance, Swedbank s Tier 1 capital ratio
is strengthened by 1.5 percentage points to 24 percent, based on 31 December 2014
figures.
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(359 Effects of changes in accounting policies

Previous

Group New reporting reporting

SEKm 2013 IFRS 10 2013
Assets
Cash and balances with central banks 59382 59382
Treasury bills and other bills eligible for refinancing with central banks, etc. 56814 56814
Loans to credit institutions 82278 82278
Loans to the public 1264910 1264910
Value change of interest hedged item in portfolio hedge 62 62
Bonds and other interest-bearing securities 125585 125585
Financial assets for which the customers bear the investment risk 122743 3295 119448
Shares and participating interests 7109 7109
Investments in associates 3640 3640
Derivatives 64 352 64 352
Intangible fixed assets 13658 13658
Investment properties 685 685
Tangible assets 3140 3140
Current tax assets 895 895
Deferred tax assets 417 417
Other assets 9578 9578
Prepaid expenses and accrued income 6992 6992
Group of assets classified as held for sale 1862 1862
Total assets 1824102 3295 1820807
Liabilities and equity

Liabilities
Amounts owed to credit institutions 121621 121621
Deposits and borrowings from the public 620608 -245 620853
Financial liabilities for which the customers bear the investment risk 125548 4971 120577
Debt securites in issue 726275 -1431 727706
Short positions securities 17519 17519
Derivatives 55011 55011
Current tax liabilities 1893 1893
Deferred tax liabilities 2383 2383
Pension provisions 2925 2925
Insurance provisions 1645 1645
Other liabilities and provisions 14397 14397
Accrued expenses and prepaid income 14194 14194
Subordinated liabilities 10159 10159
Liabilities directly associated with group of assets classified as held for sale 219 219
Total liabilities 1714397 3295 1711102
Equity

Non-controlling interests 165 165
Equity attributable to shareholders of the parent company 109 540 109 540
Total equity 109 705 109 705
Total liabilities and equity 1824102 3295 1820807

The adoption of IFRS 10 did not affect the opening balance 2013.
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Income statement, Parent company

SEKm Note 2014 2013
Interest income 17 008 19172
Leasing income 4222

Interest expenses -6 958 -8566
Net interest income P5 14272 10 606
Dividends received P6 22131 9419
Commission income 9338 6415
Commission expenses -3241 -1462
Net commissions P7 6 097 4953
Net gains and losses on financial items at fair value P8 979 1795
Other income P9 1288 1342
Total income 44767 28115
Staff costs P10 7913 7 406
Other general administrative expenses P11 4323 4024
Total general administrative expenses 12 236 11430

Depreciation/amortisation and impairments of tangible

and intangible fixed assets Ple S o3¢
Total expenses 16717 11962
Profit before impairments 28 050 16153
Credit impairments P13 539 502
Impairments of financial fixed assets P14 2193 2250
Operating profit 25318 13401
Appropriations P15 -698 6
Tax expense P16 3761 3157
Profit for the year 22 255 10238
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FINANCIAL STATEMENTS, PARENT COMPANY

ome,

SEKm Note 2014 2013
Profit for the period reported via income statement 22255 10238
Items that may be reclassified to the income statement
Remeasurements of defined benefit pension plans -8 5
Income tax P17 1 -1
Items that may be reclassified ti the income statement
Cash flow hedges
Gains/losses arising during the year -13 -51
Reclassification adjustments to income statement, net interest income 18 83
Income tax P17 -1 -7
Other comprehensive income for the period, net of tax -3 29
Total comprehensive income for the period 22252 10267
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Balance sheet, Parent company

SEKm Note 2014 2013 1/1/2013
Assets

Cash and balances with central banks 73802 32439 109898
Treasury bills and other bills eligible for refinancing with central banks, etc. P18 41073 50208 17 482
Loans to credit institutions P19 435979 388521 350439
Loans to the public P20 432879 346 320 347 233
Bonds and other interest-bearing securities p21 118948 116 527 114111
Shares and participating interests pee 9641 6849 7861
Investments in associates P23 1986 1158 1153
Investments in Group entities P24 58343 55190 57231
Derivatives p25 133703 83323 125926
Intangible fixed assets P26 1285 1372 1644
Leasing equipment p27 12339

Tangible assets pe8 560 333 370
Current tax assets 1288 469 507
Deferred tax assets P16 349 53 49
Other assets P29 16 801 12312 8030
Prepaid expenses and accrued income P30 7528 5106 7793
Total assets 1346 504 1100180 1149727
Liabilities and equity

Liabilities

Amounts owed to credit institutions P31 222569 195096 195584
Deposits and borrowings from the public P32 532118 501 294 473104
Debt securites in issue P33 318 041 214605 242 295
Derivatives P25 118696 74408 117471
Current tax liabilities 2246 1766 1399
Deferred tax liabilities P16 138
Other liabilities P34 44 484 28396 29633
Accrued expenses and prepaid income P35 4252 3746 4683
Provisions P36 63 98 94
Subordinated liabilities P37 18010 10083 14522
Total liabilities 1260479 1029492 1078923
Untaxed reserves P38 10043 6305 6299
Equity P39

Share capital 24904 24904 24904
Other funds 5968 5968 5968
Retained earnings 45110 33511 33633
Total equity 75982 64 383 64 505
Total liabilities and equity 1346504 1100180 1149727
Pledged asstes, contingent liablilities and commitments P44

The balance sheet and income statement will be adopted at the Annual General Meeting on 26 March 2015.
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Statement of changes in equity,
Parent company

Share pre- Statutory Cash flow Retained
SEKm Share capital mium reserve reserve hedges earnings Total
Opening balance 1 January 2013 24904 13206 5968 -32 20459 64 505
Dividend -10880 -10880
Share based payments to employees 418 418
Deferred taxes on share based payments to employees 73 73
Total comprehensive income for the year 25 10242 10267
of which through the Profit and loss acount 10238 10238
of which through other comprehensive income for the year before tax 32 5 37
of which tax through other comprehensive income for the year -7 -1 -8
Closing balance 31 December 2013 24904 13 206 5968 -7 20312 64 383
Opening balance 1 January 2014 24904 13206 5968 -7 20312 64383
Dividend -11133 -11133
Repurchase of own shares for trading purposes -33 -33
Share based payments to employees 459 459
Deferred tax related to share based payments to employees 12 12
Current tax related to share based payments to employees 42 42
Total comprehensive income for the year 4 22248 22252
of which through the Profit and loss acount 22255 22255
of which through other comprehensive income for the year before tax 5 -8 -3
of which tax through other comprehensive income for the year -1 1
Closing balance 31 December 2014 24904 13206 5968 -3 31907 75982
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Statement of cash flow, Parent company

SEKm Note 2014 2013
Operating activities

Operating profit 25318 13401
Adjustments for non-cash items in operating activities P43 -5351 -479
Taxes paid -5483 -2821
Increase/decrease in loans to credit institution -46 316 -36916
Increase/decrease in loans to the public -67 305 810
Increase/decrease in holdings of securities for trading 4826 -35497
Increase/decrease in deposits and borrowings from the public including retail bonds 30880 27 688
Increase/decrease in amounts owed to credit institutions 634 -488
Increase/decrease in other assets -46635 38924
Increase/decrease in other liabilities 59287 -44372
Cash flow from operating activities -50 145 -39750
Investing activities

Acquistiton of/contribution to Group entities and associates -7 544 -1176
Disposal of/repayment from Group entities and associates 1245

Acquisition of other fixed assets and strategic financial assets -972 -159
Disposals of other fixed assets and strategic financial assets 388 402
Dividends and Group contributions received 6484 5978
Cash flow from investing activities -399 5045
Financing activities

Issuance of interest-bearing securities 28996 28131
Redemption of interest-bearing securities -19139 -50837
Issuance of commercial papers 718129 493043
Redemption of commercial papers -624 946 -502 211
Dividend paid -11133 -10880
Cash flow from financing activities 91 907 -42 754
Cash flow for the year 41363 -77 459
Cash and cash equivalents at the beginning of the year 32439 109 898
Cash flow for the year 41363 -77 459
Cash and cash equivalents at end of the year 73802 32439

Comments on the cash flow statement

The cash flow statement shows receipts and payments during the year as well as cash
and cash equivalents at the beginning and end of the year. The cash flow statement
is reported using the indirect method and is divided into payments from operating

activities, investing activities and financing activities.

Operating activities

Cash flow from operating activities is based on operating profit for the year. Adjust-
ments are made for items not included in cash flow from operating activities. Changes
in assets and liabilities from operating activities consist of items which are part of
normal business activities such as loans to and deposits from the public and credit
institutions, and which are not attributable to investing and financing activities.
Cash flow includes interest receipts of SEK 19 608m (21 806) and interest payments of

SEK 7 069m (7 674). Capitalised interest is included.
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Investing activities

In 2014 all shares were acquired in the Savings Bank Oresund AB for SEK 2 938m and
all shares in the subsidiary Frispar Foretagskredit for SEK 48m. In connection with the
associate Fars och Frosta Sparbank AB converted to Sparbanken Skane AB particpa-
ted Swedbank AB in a rights issue SEK 265m. At the same time new shares acquired
for SEK 549m. Contributions were paid to the subidiaries Swedbank Hypotek AB of
SEK 2 600m, Swedbank Forsakring AB of SEK 985m, Ektornet AB of SEK 150m and
Swedbank Management S.A of SEK 9m. During the year the subsidiaries 000 Leasing
repaid SEK 136m and OAO Swedbank SEK 969m. The Subsidiary SIA Ektornet Kr Val-
demara 27/29 were sold for 140m. Further, the shares in Inedahl HB and condominium

evidence were sold for SEK 13m.

Cash and cash equivalents

Cash and cash equivalents consist of cash and balances with central banks, which
correspond to the balance sheet item Cash and balances with central banks. Cash and
cash equivalents in the statement of cash flow are defined according to IAS 7 and do

not correspond to what the Group considers liquidity.
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All amounts in the notes are in millions of Swedish kronor (SEKm) and represent carrying amounts unless indicated otherwise. Figures in parentheses refer to the previous year.

Accounting policies

BASIS OF ACCOUNTING

As arule, the parent company follows IFRS and the accounting principles applied in the
consolidated financial statements, as reported on pages 67-74. In addition, the parent
company is required to consider and prepare its annual report in accordance with the
Annual Accounts Act for Credit Institutions and Securities Companies, the regulations
and general advice of the Swedish Financial Supervisory Authority FFFS 2008:25 and
recommendation RFR 2 Reporting for Legal Entities issued by the Swedish Financial
Reporting Board. The parent company's annual report is therefore prepared in accor-
dance with IFRS to the extent the standards are compatible with the Annual Accounts
Act for Credit Institutions and Securities Companies, RFR 2 and the Swedish Financial
Supervisory Autharity regulations. The most significant differences in principle
between the parent company’s accounting and the Group's accounting policies relate
to the recognition of:

« The currency component in currency hedges of investments in foreign subsidiaries
and associates;

* Associates;

« Finance leases;

* Goodwill and internally generated intangible assets;

« Untaxed reserves and Group contributions; and

* Operating segments.

The headings in the financial statements follow the Annual Accounts Act for Credit
Institutions and Securities Companies and the Swedish Financial Supervisory Authority
regulations, due to which they differ in certain cases from the headings in the Group’s
accounts.

CHANGES IN ACCOUNTING POLICIES

No new or amended IFRS, interpretations or other regulatory changes have been
applied or had a significant effect on the parent company'’s financial position, results
or disclosures.

SIGNIFICANT DIFFERENCES IN THE PARENT COMPANY’S ACCOUNTING
POLICIES COMPARED WITH THE GROUP’S ACCOUNTING POLICIES

Hedging of net investment in foreign operations
The currency component of liabilities that constitute currency hedges of net invest-
ments in foreign subsidiaries and associates is valued in the parent company at cost.

Associates
Investments in associates are recognised in the parent company at cost less any im-
pairment. All dividends received are recognised in profit or loss in Dividends received.

Subsidiaries

Investments in subsidiaries are recognised according to the acquisition cost method.
The investments’ value is tested for impairment if there is any indication of diminished
value. In cases where the value has decreased, it is written down to its value at the
Group level. All dividends received are recognised through profit and loss in Dividends
received.

Intangible assets

The parent company amortises goodwill systematically based on estimated useful
life. All expenditures, including for development, which are attributable to internally
generated intangible assets are expensed through profit and loss.

Leasing equipment

The parent company recognises finance leases as operating leases. This means that the
assets are recognised as equipment with depreciation within depreciation/amortisa-
tion of tangible and intangible assets in the income statement. Rent income is recogni-
sed as leasing income within net interest income in the income statement.

Pensions

The parent company recognises pension costs for Swedish defined benefit pension
plans according to the Act on Safeguarding Pension Benefits, which means that they
are recognised as defined contribution plans. Premiums paid to defined contribution
plans are expensed when an employee has rendered his/her services.

Untaxed reserves and Group contributions

Due to the connection between reporting and taxation, the deferred tax liability
attributable to untaxed reserves is not recognised separately in the parent company.
The reserves are instead recognised, gross, in the balance sheet and income statement.
Group contributions received are recognised through profit and loss in Dividends
received.

Operating segments

The parent company does not provide segment information, which is provided to the
Group. A geographical distribution of revenue is reported, however.
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Risks

Swedbank’s risk management is described in note G3. Specific information on the parent company’s risks is presented in the following tables.

Credit risks
Impaired, past due and restructured loans 2014 2013 Provisions 2014 2013
Impaired loans Opening balance 1289 1412
Carrying amount before provisions 1455 1960 New provisions 364 312
Provisions 679 767 Utilisation of previous provisions -124 -359
Carrying amount after provisions 776 1193 Portfolio provisions for loans that are not impaired -237 -135
Group adjustments -74 -7
Share of impaired loans, net % 0.24 0.42 Change in exchange rates -109 66
Share of impaired loans, gross % 0.44 0.68 Closing balance 1110 1289
Total provision ratio for impaired loans, % (Including
Carrying amount of impaired loans that returned portfolio provision in relation to loans that individually are
to a status as normal during the period 504 700  assessed asimpaired) 76 66
Provision ratio for individually assessed impaired loans, % 47 39
Past due loans that are not impaired
Valuation category, loans and receivables
Loans with past due amount, Concentrations risk 2014 2013
5-30days 45 171 Number 3
31-60 days 204 108 Exposures between 10% and 20% of the capital base 25359
more than 60 days 421 209 Total 25359
Total 670 488
Usage of the 800% limit, % 40
Loans with forbearance measures during the period
hich i i
and which are not impaired or past due Collateral that can be sold or pledged even if the counterparty fulfils its
Carrying amount 1452 1342

Impaired loans are those for which it is likely that payments will not be fulfilled in
accordance with the terms of the contract. A loan is not impaired if there is collateral
which covers capital, interest and fees for any delays by a satisfactory margin. Provi-
sions for impaired loans as well as other elements of lending where losses have occur-
red but individual claims have not yet been identified are specified above. Loss events
include non-payments or delayed payments where it is likely the borrower will become
bankrupt and domestic or local economic conditions that are tied to non-payments,
such as declines in asset values. The carrying amount of impaired loans largely cor-
responds to the value of collateral in cases where collateral exists. Forborn loans refer
to loans where a change has been made to the terms of the contract as a result of the
customer’s reduced ability to pay.
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contractual obligations

When it grants repos, the parent company receives securities that can be sold or
pledged. The fair value of these securities covers the carrying amount of the repos.

The parent company also receives collateral in the form of securities that can be sold or
pledged for derivatives and other exposures. The fair value of such collateral as of year-
end amounted to SEK 1 829m (1 993). None of this collateral has been sold or pledged.
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In the summary of maturities, undiscounted contractual cash flows are distributed on the basis of remaining maturities until the agreed time of maturity. For lending to the public,
amortising loans are distributed based on the amortisation schedule. Liabilities whose repayment date may depend on various options have been distributed based on the earliest
date on which repayment could be demanded. Differences between nominal amount and carrying amount, discounted cash flows, are reported together with items without an
agreed maturity date where the anticipated realisation date has not been determined in the column No maturity/discount effect.

Undiscounted contractual cash flows

No maturity/

Payable on discount

Remaining maturity 2014 demand < 3mths. 3 mths.—1 yr 1-5yrs 5-10yrs >10yrs effect Total
Assets

Cash and balances with central banks 73802 73802
'tll';akssury bills and other bills eligible for refinancing with central 12659 4336 13184 3127 3760 4007 41073
Loans to credit institutions 1488 134535 277 558 17 601 4715 82 435979
Loans to the public 126182 85818 166 262 36617 18000 432879
Bonds and other interest-bearing securities 13433 31043 66 949 2889 430 4204 118948
Shares and participating interests 69971 69971
Derivatives 34689 31674 63291 10900 3146 -9997 133703
Intangible fixed assets 1285 1285
Tangible assets 12900 12900
Other assets 14 209 2133 3 9619 25964
Total 75290 335707 432562 327290 58248 25418 91989 1346504
Liabilities

Amounts owed to credit institutions 90185 126099 5630 649 6 222 569
Deposits and borrowings from the public 455 404 63294 11187 2233 532118
Debt securities in issue 134516 86 162 95 044 1477 842 318041
Derivatives 22481 27793 64120 12083 2836 -10617 118696
Other liabilities 46 481 3885 22 10 42 10648 61088
Subordinated liabilities 11967 5297 746 18010
Equity 75982 75982
Total 545589 392871 134657 162 068 25543 8175 77601 1346504

The large part of deposits from the public is contractually payable on demand. Despite the contractual terms, the deposits are essentialy a stable and a long-term source of funding.

Undiscounted contractual cash flows

No maturity/

Payable on discount

Remaining maturity 2013 demand <3 mths. 3 mths.-1yr 1-5yrs 5-10yrs >10yrs effect Total
Assets

Cash and balances with central banks 32439 32439
;’;iakzury bills and other bills eligible for refinancing with central 26501 1876 11785 5704 1489 5853 50208
Loans to credit institutions 3044 85914 273384 25326 522 331 388521
Loans to the public 76609 62 080 154100 34403 19128 346320
Bonds and other interest-bearing securities 12017 26104 71285 2507 532 4082 116 527
Shares and participating interests 63197 63197
Derivatives 25773 21739 40570 7836 3525 -16120 83323
Intangible fixed assets 1372 1372
Tangible assets 333 333
Other assets 10102 1343 6495 17 840
Total 35483 236916 386526 303 066 50972 25005 62212 1100180
Liabilities

Amounts owed to credit institutions 96 375 96178 2079 464 195096
Deposits and borrowings from the public 417 826 65 206 14726 3536 501 294
Debt securities in issue 72635 46353 104 782 704 -9869 214605
Derivatives 31210 19423 34548 6892 2496 -20161 74408
Other liabilities 29971 3319 69 8 35 6909 40311
Subordinated liabilities 4564 5003 516 10083
Equity 64383 64383
Total 514201 295 200 85 900 143399 12168 7534 41778 1100180

The large part of deposits from the public is contractually payable on demand. Despite the contractual terms, the deposits are essentialy a stable and a long-term source of funding.
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Debt securities in issue

Turnover during the year 2014 2013 Turnover during the year 2014 2013
Commercial paper Other interest-bearing bond loans
Opening balance 100130 109297 Opening balance 92213 87694
Issued 718031 493043 Issued 17 356 24120
Repaid -641926 -495796  Repurchased -995 -802
Change in market values Repaid -4847 -19780
Change in exchange rates 16 980 -6414 Change in market values -835 -122
Closing balance 193215 100130 Change in exchange rates 8637 1103
Closing balance 111529 92213
Bond loans with state guarantee
Opening balance 8581 30393 Structured products
Repurchased -10928 Opening balance 13681 14911
Repaid -8089 -10076 Issued 4803 4012
Change in market values -618 -900 Repurchased
Change in exchange rates 126 92 Repaid -5110 -5228
Closing balance 8581 Change in market values =77 -14
Closing balance 13297 13681
Total debt securities in issue 318041 214605
Market risks
Interest rate risks
Change in value if the market interest rate rises by one percentage point
The impact on the value of assets and liabilities, including derivatives, when market interest rates rise by one percentage point.
6-12
2014 <3 mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs > 10yrs Total
SEK -448 212 -320 -63 83 21e -353 106 -112 -683
Foreign currency 128 60 21 -10 2 27 8 26 -5 257
Total -320 272 -299 -73 85 239 -345 132 -117 -426
of which financial instruments measured at fair value through profit or loss
2014 < 3 mths. 3-6 mths. riﬂ::.: 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10yrs Total
SEK -1312 892 -1157 65 719 1005 -67 -1414 877 -392
Foreign currency 6 27 32 -6 5 19 7 27 -2 115
Total -1306 919 -1125 59 724 1024 -60 -1387 875 -277
6-12
2013 < 3mths. 3-6 mths. mths. 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10yrs Total
SEK -252 -91 -124 -48 1683 -47 -78 35 -15 1064
Foreign currency 58 -27 50 33 -18 -0 -11 -11 -4 70
Total -194 -118 -74 -14 1665 -47 -89 24 -19 1134
of which financial instruments measured at fair value through profit or loss
2013 < 3 mths. 3-6 mths. |['|31tl:'||-s2 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10vyrs Total
SEK -129 -85 -159 -59 -41 -50 -71 37 -18 -576
Foreign currency 19 -31 59 32 -11 17 -12 -11 -1 60
Total -110 -116 -100 -27 -53 -33 -83 26 -20 -516
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Currency risks

Currency distribution

2014 SEK EUR usb GBP LTL DKK NOK Other Total
Assets

Cash and balances with central banks 332 1 68378 311 4105 675 73802
Loans to credit institutions 403 414 25824 4211 321 11 62 1944 192 435979
Loans to the public 330803 24833 40636 1489 4606 24814 5692 432879
Interest-bearing securities 115569 16616 16788 75 10973 160021
Other assets, not distributed 243823 243823
Total 1093941 67280 130013 1885 11 4979 41836 6559 1346504
Liabilities

Amounts owed to credit institutions 157657 21845 35165 3847 1244 2786 25 222 569
Deposits and borrowings from the public 495 687 8111 21421 419 977 3495 2008 532118
Debt securities in issue and subordinated liabilities 41017 77500 196800 17029 2436 1269 336051
Other liabilities, not distributed 179784 179784
Equity 75982 75982
Total 950127 107456 253386 21295 2221 8717 3302 1346504

Other assets and liabilities,
including positions in derivatives

Net position in currency -3940 -146 -23 13581 6 225 9703

36236 123227 19387 13570 -2752 -32894 -3257

Currency distribution

2013 SEK EUR usb GBP LTL RUB NOK Other Total
Assets

Cash and balances with central banks 313 9163 20199 2 566 198 32439
Loans to credit institutions 365 585 12458 9310 37 161 152 133 685 388521
Loans to the public 256 460 20743 30431 1200 255 120 11407 25704 346 320
Interest-bearing securities 125867 18319 13807 368 8374 166735
Other assets, not distributed 166 165 166 165
Total 914390 60683 73747 1605 416 272 22480 26587 1100180
Liabilities

Amounts owed to credit institutions 159617 14812 17658 2 446 118 64 381 195096
Deposits and borrowings from the public 476675 8493 9356 887 6 467 919 4491 501 294
Debt securities in issue and subordinated liabilities 45769 66930 99997 8018 2627 1347 224688
Other liabilities, not distributed 114719 114719
Equity 64383 64383
Total 861163 90235 127011 11351 6 585 3610 6219 1100180

Other assets and liabilities,
including positions in derivatives

Net position in currency 10952 -468 -5 -3654 567 236 9198

40503 52797 9741 -4 063 880 -18633 -20368
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Capital adequacy analysis

Swedbank’s legal capital requirement is based on CRR, but is more specifically limited by the Basel 1 floor within CRR. The SFSA has clarified that the Basel 1 floor i.e. 80% of the
capital requirement according to Basel 1, will remain in effect for Swedish banks. The capital requirement for the parent company calculated according to CRR exceeds the capital
requirement according to the Basel 1 floor. For the parent company, the Basel 1 floor therefore does not represent a minimum requirement.

Parent company

Basel 3 Basel 2
Capital adequacy* 2014 2013 Capital buffer requirement?, % 2014
Shareholders’ equity according to the Group’s balance 75982 64383 CET1 capital requirement including buffer requirements 7.0
sheet of which capital conservation buffer 2.5

Anticipated dividend

-12511 -11100

Share of capital of accrual reserve 4205 4768
Fair value changes in derivative liabilities -17

Cash flow hedges 6 9
Goodwill -769 -1046
Deferred tax assets 0 -53
Intangible assets after deferred tax liabilities -463 -326
Net provisions for reported IRB credit exposures -570 -488
Shares deducted from CET1 capital -410

Common Equity Tier 1 capital 65453 56 147
Tier 1 capital contributions 4989 5536
Shares deducted from Tier 1 capital -1495
Total Tier 1 capital 70442 60188
Tier 2 instruments 12 402 4543
Net provisions for reported IRB credit exposures -488
Shares deducted from Tier 2 capital -1495
Total Tier 2 capital 12 402 2560
Total capital base 82 844 62 748
Capital requirement for credit risks, standardised approach 7176 5610

Capital requirement for credit risks, IRB

13609 16790

Capital requirement for credit risks, default

fund contribution 3
Capital requirement for settlement risks 2 3
Capital requirement for market risks 1480 1072
Trading book 1273 1037
of which VaR and SVaR 709 521
of which risks outside VaR and SVaR 564 516
FX risk other operations 207 35
Capital requirement for credit value adjustment 587
Capital requirement for operational risks 2736 2356

Capital requirement

25593 25831

Risk exposure amount credit risks

259849 279994

Risk exposure amount settlement risks 29 39
Risk exposure amount market risks 18497 13394
Risk exposure amount credit value adjustment 7333

Risk exposure amount operational risks

34200 29455

Risk exposure amount

319908 322882

Common Equity Tier 1 capital ratio, % 20.5 17.4
Tier 1 capital ratio, % 22.0 18.6
Total capital ratio, % 259 194
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of which countercyclical capital buffer

of which systemic risk buffer

CET 1 capital available to meet buffer requirement? 16.0
Parent company

Capital adequacy Basel 1 floor* 2014 2013

Capital requirement Basel 1 floor 25593 25831

Own funds Basel 3 adjusted according to rules for 82 844 62748

Basel 1 floor

Surplus of capital according to Basel 1 floor 57 251 36917

1) Reporting as of 31 December 2014 according to current regulation (Basel 3). Compa-
rative figures for 2013 according to previous regulation (Basel 2).

2) New buffer requirement according to Swedish implementation of CRD IV.

3) CET1 capital ratio as reported, less minimum requirement of 4.5% (excluding buffer
requirements) and less any CET1 items used to meet the Tier 1 and total capital
requirements.

4) Basel 1 floor based on the higher of the Basel 3 capital requirement and 80% of
Basel 1 capital requirement. In the latter case the own funds is adjusted according to
CRR article 500.4

Parent company 2014

Average risk
Exposure weighting, Capital requi-

Capital requirement for credit risks, Basel 3! value % rement
Institutional exposures 135493 16 1723
Corporate exposures 364 455 32 9384
Retail exposures 90 654 24 1766
Securitisation 763 11 7
Non credit obligation 74196 12 729
Total credit risks, IRB 665 561 26 13609
Credit risks, standardised approach 1082614 8 7176
Total 1748175 15 20785

Parent company 2013

Average risk
Exposure weighting, Capital requi-

Capital requirements for credit risks, Basel 2* value % rement
Institutional exposures 122029 14 1347
Corporate exposures 324968 52 13543
Retail exposures 77 669 28 1764
Securitisation 941 11 8
Non credit obligation 1599 100 128
Total credit risks, IRB 527 206 40 16 790
Credit risks, standardised approach 1069 854 7 5610
Total 1597 060 18 22 400

1) Reporting as of 31 December 2014 according to current regulation (Basel 3). Compa-
rative figures for 2013 according to previous regulation (Basel 2).



153

NOTES, PARENT COMPANY

Parent company Parent company 2014
Capital requirements for market risks 2014 2013 Risk expo-  Own funds
Interest rate risk 1265 1035 Risk s-:xp-osure amount and Own funds requirement sure amount requirement
of which for specific risk 556 514 Credit risks, STD 83696 A5
of which for general risk 709 521 Cenjtral government or central banks elx.posures 281 23
Equity risk 126 74 ReglF]naI governnlw.ents or local authorities exposures 50 4
of which for specific risk 1 Publ?c sector entities exposures
of which for general risk 126 73 MuIt|Iat§raI developlmerln banks exposures
Currency risk in trading book 170 316 Intelrnaponal organisation exposures
Commodity risk 7 1 Institutional exposures 2226 178
Total capital requirement for risks in trading book* 1273 1037 Eorp?rate EXposures Dl 75
of which stressed VaR 504 382 Retail exposures - 338¢ e/l
Currency risk outside trading book 207 35 Exposures .secured by mortgages on immovable property 638 51
Total 1480 1072 Exposures in default 55 4

Exposures associated with particularly high risk

1) Capital requirements for general interest risk, share price risk and currency risk in the

Exposures in the form of covered bonds
trading book are calculated according to the VaR model.

Items representing securitisation positions

Exposures to institutions and corporates with a short-

Parent company term credit assessment
Capital requirement for operational risks 2014 2013 Exposures in the form of units or shares in collective
Standardised approach 2736 2356 investment undertakings
of which trading and sales 517 703 Equity exposures 72579 5806
of which retail banking 1501 1415 Other items 914 73
of which commercial banking 503 289 Credit risks, IRB 170111 13 609
of which payment and settlement 162 66 Institutional exposures 21 545 1723
of which retail brokerage 4 Corporate exposures 117 296 9384
of which agency services 17 13 of which specialized lending
of which asset management -130 Retail exposures 22081 1766
of which corporate finance 32 of which mortgage lending 2897 232
Total 2736 2356 of which other lending 19184 1535
1) The capital requirement for operational risk is calculated according to the Securitisation 82 7
standardised approach. Non-credit obligation 9107 729
Credit risks, Default fund contribution 42 3
Settlement risks 29 2
Market risks 18 497 1480
Trading book 15911 1273
of which VaR and SVaR 8862 709
of which risks outside VaR and SVaR 7049 564
FX risk other operations 2 586 207
Credit value adjustment 7333 587
Operational risks 34 200 2736
of which Standardised approach 34200 2736
Total 319908 25593
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Geographical distribution of revenue

2014 Sweden Norway Denmark Finland USA Other Total
Interest income 14079 1766 46 298 655 164 17 008
Leasing income 4222 4222
Dividends received 22131 22131
Commission income 8592 586 12 91 24 33 9338
Net gains and losses on financial items at fair value 350 760 4 -186 51 979
Other income 1283 3 1 1288
Total 50657 3115 62 203 680 248 54 966
2013 Sweden Norway Denmark Finland USA Other Total
Interest income 16753 1497 46 295 463 118 19172
Dividends received 9419 9419
Commission income 5687 600 10 68 10 40 6415
Net gains or losses on financial items at fair value 2670 -946 4 50 -1 18 1795
Other income 1334 6 1 1342
Total 35863 1157 60 414 472 176 38143
The geographical distribution has been allocated to the country where the business was carried out.
Net interest income
2014 2013
Interest income 17 008 19172
Leasing income 4222
Interest expenses 6958 8566
Rantenetto fore avskrivningar enligt plan for finansiella leasingavtal 14 272 10606
Avskrivningar enligt plan for finansiella leasingavtal 3885
Rantenetto efter avskrivningar enligt plan for finansiella leasingavtal 10387 10606
Analysis 2014 2013
Interest Average Interest Average
Average income/ annual interest Average income/ annual interest
balance expense rate, % balance expense rate, %
Loans to credit institutions 410354 3975 0,97 343 565 5901 1,72
Loans to the public 362 967 11388 3,14 349472 11893 3,40
Interest-bearing securities 144973 2224 153 124216 2079 167
Total interest-bearing assets 918 294 17 587 1,92 817 253 19873 2,43
Derivatives 99 544 -732 97185 -785
Other assets 275238 4375 245328 84
Total assets 1293076 21230 164 1159766 19172 1,65
Amounts owed to credit institutions 202 969 873 043 184 645 1209 0,65
Deposits and borrowings from the public 591 858 2730 0,46 536667 4550 0,85
of which deposit guarantee fees 278 262
Debt securities in issue 297126 3130 1,05 254753 3492 137
of which commissions for funding with state guarantee 31 283
Subordinated liabilities 16238 645 3,97 12070 625 517
Total interest-bearing liabilities 1108191 7379 0,67 988 135 9876 1,00
Derivatives 89959 -889 87770 -1651
Other liabilities 30650 468 23266 341
of which stability fee 428 292
Total liabilities 1228800 6958 0,57 1099171 8566 0,78
Equity 64276 60 595
Total liabilities and equity 1293076 6958 0,54 1159766 8566 0.74
Net interest income 14 272 10606
Net interest margin 1.10 091
Interest income impaired loans 29 31
Interest income on financial assets at amortised cost 19211 16992
Interest expenses on financial liabilities at amortised cost 7285 9310
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Net gains and losses on financial

items at fair value

2014 2013
Valuation category, fair value through profit or loss
Trading and derivatives
Shares and related derivatives -111 -316
Interest-bearing instruments and related derivatives 605 1204
Total 494 888
Other financial instruments
Shares and related derivatives 104 141
Loans 38 -90
Financial liabilities 12 60
Total 154 111
Hedge accounting at fair value
Hedging instruments 573 -1283
Hedged item -556 1236
Total 17 -47
Financial liabilities valued at amortised cost -1 -132
Change in exchange rates 315 975
Total 979 1795
Other income
2014 2013
IT services 928 1009
Other operating income 360 333
Total 1288 1342
Staff costs
Total staff costs 2014 2013
Salaries and remuneration 4678 4288
Compensation through shares in Swedbank AB 314 285
Social insurance charges 1600 1514
Pension costs 1017 1021
Training costs 106 97
Other staff costs 198 201
Total 7913 7 406
of which variable staff costs 628 745

2014 2013
Shares and participating interests 303 246
Investments in associates 380 533
Investments in Group entitiest 21448 8640
Total 22131 9419
1 of which, through Group contributions 9608 6486

Net commissions

Commission income 2014 2013
Payment processing 1112 1096
Cards 3287 1004
Service concepts 490 440
Asset management 1580 1498
Life insurance 438 461
Brokerage 536 466
Other securities 60 57
Corporate finance 464 348
Lending 742 589
Guarantee 140 114
Deposits 51 58
Non-life insurance 52 73
Other commission income 386 211
Total 9338 6415
Commission expenses 2014 2013
Payment processing -868 -801
Cards -1800 -161
Service concepts -16 -16
Asset management -68 -69
Life insurance -30 -40
Other securities -242 -254
Lending and guarantees -68 -61
Other commission expenses -149 -60
Total -3241 -1462
Net commissions 2014 2013
Payment processing 243 294
Cards 1487 843
Service concepts 474 424
Asset management 1512 1429
Life insurance 408 421
Brokerage 536 466
Other securities -182 -197
Corporate finance 464 348
Lending 674 528
Guarantee 140 114
Deposits 51 58
Non-life insurance 52 73
Other commission income 238 152
Total 6 097 4953
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Variable Compensation Programme 2010-2014 2014 2013 2014 Board of directors, President and Other
equivalent senior executives employees
Programme 2010 Salaries Salaries and
Recognised expense for compensation that is settled with (il R GiEy VAL VENELE
X 1 17 of remunera- Compen- Compen-
shares in Swedbank AB Countries persons tions sation sation Total
Recognised expense for social charges related to the share a1 54 Sweden 28 83 6 4441 4530
settled Fompensatlon ‘ Denmark 18 18
Recognised expense for cash settled compensation Norway 370 370
Recognised expense for paylroll overhead costs related to USA 20 20
the cash settled compensation -
Finland 29 29
Programme 2011 Other countries 25 25
Recognised expense for compensation that is settled with Total 28 83 6 4903 4992
) 41 80
shares in Swedbank AB
Recognised expense for social charges related to the share 36 a8
settled compensation Board of directors, President and Other
- - 2013 equivalent senior executives employees
Recognised expense for cash settled compensation . -
- Salaries Salaries and
Recognised expense for payroll overhead costs related to Number and other Variable Variable
the cash settled compensation . of remunera- Compen- Compen-
Countries persons tions sation sation Total
Programme 2012 Sweden 28 69 3 4086 4158
Recognised expense for compensation that is settled with Denmark 15 15
) 100 107
shares in Swedbank AB Norway 332 332
Recognised expense for social charges related to the share 61 6 USA 17 17
settled Fompensatlon ‘ Finland 9 29
Recogn!sed expense for cash settled compensation 2 Other countries > >
Recognised expense for pay.roll overhead costs related to -3 Total 28 69 3 4501 4573
the cash settled compensation
Programme 2013
Recognised expense for compensation that is settled with o8 81 Board members, President and equivalent senior executives 2014 2013
shares in Swedbank AB Costs during the year for pensions and similar benefits 26 27
Recognised expense for social charges related to the share 29 >4 No. of persons 17 18
settled compensation Granted loans, SEKm 102 80
Recognised expense for cash settled compensation -1 141 No. of persons 20 20
Recognised expense for payroll overhead costs related to - 66
the cash settled compensation
Programme 2014 Distribution by gender 2014 2013
Recognised expense for compensation that is settled with . % Female Male  Female Male
shares in Swedbank AB All employees 56 44 55 45
Recognised expense for social charges related to the share 7 Directors 44 56 40 60
settled compensation Other senior executives, incl. President 29 71 30 70
Recognised expense for cash settled compensation 117
Recognised expense for payroll overhead costs related to a4
the cash settled compensation
Total recognised expense 624 683
Number of performance rights that establish the recognised
share based expense, millions 2014 2013
Outstanding at the beginning of the period 9.5 7.6
Additional outstanding at beginning of period due to 02
mergers '
Allotted 2.1 2.1
Forfeited 03 0.2
Exercised 18
Outstanding at the end of the period 9.7 9.5
Exercisable at the end of the period
Weighted average fair value per performance right at
132 121
measurement date, SEK
Weighted average remaining contractual life, months 17 22

Weighted average exercise price per performance right,
SEK?

1) Applicable for the following groups; outstanding at the beginning of the period,
granted during the period, forfeited during the period, exercised during the period,
expired during the period, outstanding at the end of the period, exercisable at the

end of the period.
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2014 2013 2014 2013
Rents etc. 958 866 provisions for loans that individually are assessed
IT expenses 1554 1326 as impaired
Telecommunications, postage 108 89 Provisions 364 311
Consulting and outside services 692 591  Reversal of previous provisions -130 -125
Travel 149 134 Provision for homogenous groups of impaired loans, net 6 -10
Entertainment 37 31 Total 240 176
Office supplies 95 109 Portfolio provisions for loans that individually are
Advertising, public relations, marketing 219 235  not assessed as impaired -74 -7
Setlurity transports, alarm systems 54 176 Write-offs
Maintenance 9 114 Established losses 739 734
Other administrative expenses 279 255 — - —
Utilisation of previous provisions -236 -359
Other operating expenses 86 98 -
Recoveries -84 -52
Total 4323 4024 Total 219 323
Remuneration to Auditors elected by Annual General Credit imp.airl:nents for contingent liabilities and -46 10
Meeting, Deloitte AB 2014 2013  Other credit risk exposures
Statutory audit 20 19 Credit impairments 539 502
Other audit 5 2
Tax advisory 1 Credit impairments by valuation category
Other 3 3 Loans and receivables 537 493
Total 29 25 Fair value through profit or loss 2 9
Internal Audit, not Deloitte 59 54  Jotal 539 502
Credit impairments by borrower category
Credit institutions -5 -10
General public 544 512
Depreciation/amortisation of tangible Total 539 502
and intangible fixed assets
Depreciation/amortisation 2014 2013
Equipment 160 141 Impairments of financial fixed assets
Owner-occupied properties 1
Intangible fixed assets 436 390 2014 2013
Lease objeccts 3885 Investments in Group entities
Total 4 481 532 Ektornet AB 309 542
Sparbanken Oresund AB 1334
Sparia Forsdkrings AB 518
JSC Swedbank, Kiev 1602
Swedbank (Luxemburg) S.A., Luxemburg 18
First Securities AS, Oslo 1268
Swedbank Management Company S.A., Luxemburg g 5
New Tower LLC, Kiev 1
FRIR RUS 000, Moskva 1
Total 2188 3419
Investments in associsates
Rosengard Invest AB 2
Getswish AB 3
Total 5
Loans comprising net investment
JSC Swedbank, Kiev -1169
Total -1169
Total 2193 2250
Appropriations
Untaxed reserves 2014 2013
Accelerated depreciation, equipment 33 14
Tax allocation reserve -731 -8
Total -698 6
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Tax
Tax expense 2014 2013
Tax related to previous years 164
Current tax 4161 3043
Deferred tax -400 -50
Total 3761 3157
2014 2013

SEKm per cent SEKm per cent
Results 3761 145 3157 23.6
22.0% of pre-tax profit 5724 220 2947 22.0
Difference 1963 7.5 -210 -1.6
The difference consists of the following items
Tax previous years -164 -1.2
Tax -exempt income/non-deductible expenses -81 -0.3 -84 -06
Non-taxable dividends 2689 10.3 592 44
Non-deductible goodwill impairment -22 -0.1 -22 -0.2
Tax-exempt capital gains and appreciation in value of shares and participating interests 12 0.0
Standard income tax allocation reserve -20 -0.1 -14 -0.1
Non deductible impairment of financial fixed assets -482 -19 -495 -3.7
Deviating tax rates in other countries -133 -0.5 -23 -0.2
Total 1963 7.5 -210 -1.6
2014
Deferred Opening Income grt:he;::ir\:le-
tax assets balance  statement income Equity Mergers  Closing balance
Deductible temporary differences
Cash flow hedges 3 =1l 2
Provisions for pensions 94 -1 93
Share related compensation 89 9 2 100
Intangible assets 10 -63 -53
Income —135 342 207
Other 2 49 -51
Total deferred tax assets 53 400 -1 9 -112 349
2013
DEferrEd.ta).(.a.SSEts Opening Income g::l?ersrﬁ:in\:; EXCharr;gt:
and tax liabilities balance  statement income Equity differences  Closing balance
Deductible temporary differences
Income 49 -49
Total deferred tax assets 49 -49
Taxable temporary differences
Cash flow hedges -11 8 -3
Provisions for pensions -92 -2 -94
Share related compensation -89 -89
Income 259 -113 -11 135
Other -18 16 -2
Total deferred tax liabilities 138 -99 8 -89 -11 -53
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Tax for each component in other comprehensive income

2014 2013
Pre-tax Deferred Current Total tax Pre-tax Deferred Current Total tax
amount tax tax amount amount tax tax amount
Remeasurements of defined benefit pension plans -8 1 -7 5 -1 -1
Cash flow hedges 5 -1 4 32 -7 -7
Other comprehensive income -3 -1 1 -3 37 -7 -1 -8

Treasury bills and other bills eligible for refinancing with central banks etc.

Carrying amount Amortised cost Nominal amount
2014 2013 1/1/2013 2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, fair value through
profit or loss
Trading
Swedish government 32777 44798 13715 31414 43786 12208 30274 42022 9736
Swedish municipalities 2904 463 571 2901 463 571 2872 462 571
Foreign governments 2170 3716 1977 2148 3648 1867 2131 3629 1848
Other non-Swedish issuers 3222 1231 1219 3172 1232 1219 3166 1229 1218
Total 41073 50208 17 482 39635 49129 15 865 38443 47341 13373
Loans to credit institutions Loans to the public
2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, loans and receivables Valuation category, loans and
Swedish banks 66793 57866 38727  feceivables
Swedish credit institutions 330870 299828 225791  Swedish public 295927 230832 162365
Change in value due to hedge accounting at Foreign public 71560 64573 55964
fair value 52 28 56 Total 367487 295405 218329
Foreign banks 16418 17191 40 460 i i
- ———— Valuation category, fair value through
Foreign credit institutions 4377 1402 37 profit or loss
Total 418510 376315 305071 Trading
Valuation category, fair value through Swedish public, repurchase agreements 38761 28680 31753
profit or loss Foreign public, repurchase agreements 23829 19234 16183
Trading
- Other
Swedish banks, repurchase agreements 1230 ) )
- . Swedish public 2802 3001 80 968
Swedish credit institutions 25888
; T Total 65 392 50915 128904
Swedish credit institutions, repurchase
agreements 1908 5434 7677 Total 432879 346320 347233
Foreign banks, repurchase agreements 11243 5498 4975 The maximum credit risk exposure for lending measured at fair value corresponds to
Foreign credit institutions, repurchase the carrying amount.
agreements 3088 1274 6828
Total 17 469 12 206 45 368
Total 435979 388521 350439
Subordinated loans 2014 2013  1/1/2013
Subsidiaries 4000 394 1189
Associates 120 120
Other companies 52 53 58
Total 4052 567 1367

Swedbank Annual Report 2014



160

NOTES, PARENT COMPANY

Bonds and other interest-bearing securities

Issued by other than public agencies Carrying amount Amortised cost Nominal amount

2014 2013 1/1/2013 2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, fair value through profit or loss
Trading
Swedish mortgage institutions 51290 54724 60915 50781 54161 60 096 49058 52338 57628
Swedish financial entities 26310 27022 19974 26252 26750 19569 25740 26093 19112
Swedish non-financial entities 4343 5583 5265 4262 5579 5248 4325 5568 5222
Foreign financial entities 25627 18098 17936 25424 17973 17683 25118 17799 17 588
Foreign non-financial entities 10159 10212 8762 10029 10142 8621 9787 9968 8557
Total 117729 115639 112852 116748 114605 111217 114028 111766 108107

Valuation category, held to maturity*
Swedish mortgage institutions

Foreign mortgage institutions 1219 888 1259 1219 888 1259 1221 889 1261

Total 1219 888 1259 1219 888 1259 1221 889 1261

Total 118948 116527 114111 117967 115493 112476 115249 112655 109368
of which listed 114321 112779 112013

1) The fair value of held-to-maturity investments amounted to SEK 1 218 m (873).

Shares and participating interests

Carrying amount Cost

2014 2013 1/1/2013 2014 2013 1/1/2013
Valuation category, fair value through profit or loss
Trading
Trading stock 6381 5270 7271 6054 4965 7166
Fund shares 2 456 976 155 2223 970 147
Other
Other shares 755 553 372 553 390 280
Total 9592 6799 7798 8830 6325 7593
Valuation category, available for sale
Condominiums 44 43 37 44 43 37
Other 5 7 26 5 7 26
Total 49 50 63 49 50 63
Total 9641 6849 7861 8879 6375 7 656

of which unlisted 49 50 63

Unlisted holdings are valued at their last transaction price. Holdings in the valuation category available for sale have been estimated at acquisition cost, since a more reliable fair
value is not considered to be available.
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Investments in associates

Fixed assets 2014 2013 1/1/2013
Credit institutions 1944 1130 1130
Other associates 42 28 23
Total 1986 1158 1153
Opening balance 1158 1153
Additions during the year 833 5
Impairments during the year -5
Closing balance 1986 1158

Corporate iden- Carrying Share of
Corporate identity, domicile tity number Number amount Cost capital, %
Credit institutions
EnterCard Holding AB, Stockholm 556673-0585 3000 420 420 50,00
Sparbanken Skane AB, Lund 516401-9928 3670342 1070 1070 50,00
Sparbanken Rekarne AB, Eskilstuna 516401-0091 865 000 125 125 30,00
Swedbank Sjuhdrad AB, Bords 516401-9852 950 000 288 288 47,50
Vimmerby Sparbank AB, Vimmerby 516401-0174 340000 41 41 40,00
Total 1944 1944

Other associates

Babs Paylink AB, Stockholm 556567-2200 4900 19 19 49,00
BDB Bankernas Depa AB, Stockholm 556695-3567 13000 2 7 20,00
BGC Holding AB, Stockholm 556607-0933 29177 11 11 29,18
Finansiell ID-Teknik BID AB, Stockholm 556630-4928 12735 4 24 28,30
Getswish AB, Stockholm 556913-7382 10000 2 4 20,00
Rosengard Invest AB, Malmé 556756-0528 5625 4 10 25,00
Upplysningscentralen, Stockholm 556137-5113 2000 20,00
Total 42 75

Total 1986 2019

The share of the voting rights in each entity corresponds to the share of its equity. All shares and participating interests are unlisted.
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Investments in Group entities

Fixed assets 2014 2013 1/1/2013
Swedish credit institutions 18721 14887 14882
Foreign credit institutions 32253 33126 35064
Other entities 7369 7177 7285
Total 58 343 55190 57231
Opening balance 55190 57231
Additions during the year 6801 1377
Impairments during the year -2188 -3418
Disposals during the year -1460
Closing balance 58 343 55190

Corporate identity Carrying Share of capital,
Corporate identity, domicile number Number amount Cost %
Swedish credit institutions
Sparbanken Oresund AB, Malmé 516406-0088 2359000 1610 2944 100
Swedbank Mortgage AB, Stockholm 556003-3283 23000 000 16928 16928 100
Olands Bank AB, Borgholm 516401-0034 780000 135 135 60
Frispar Foretagskredit AB, Malmd 556636-2728 4800 48 48
Total 18721 20055
Foreign credit institutions
Swedbank AS, Tallinn 10060701 85 000 000 18240 18240 100
Swedbank AS, Riga 40003074764 942856 206 7 455 7455 100
Swedbank AB, Vilnius 112029651 164 008 000 6467 6467 100
Swedbank First Securities LLC, New York 20-416-7414 100 48 90 100
Swedbank (Luxembourg) S.A., Luxembourg 302018-5066 300 000 38 125 100
Swedbank Management Company S.A., Luxembourg B149317 250000 5 14 100
Total 32253 32391
Other entities
ATM Holding AB, Stockholm 556886-6692 350 32 39 70
Bart AB, Stockholm 556691-3579 500 100
Ektornet AB, Stockholm 556788-7152 5000 000 259 1948 100
FR &R Invest AB, Stockholm 556815-9718 10000000 50 50 100
FRIR RUS 000, Moscow 11107746962377 1 26 27 100
000 Leasing, Moscow 1047796412531 2 3 3 100
Sparia Forsdkrings AB, Stockholm 516401-8631 30000 36 595 100
Sparia Group Férsakring AB, Stockholm 516406-0963 70000 70 70 100
Swedbank Administration AB, Stockholm 556284-5387 10000 7 7 100
Swedbank Franchise AB, Stockholm 556184-2120 1000 275 275 100
Swedbank Férsakring AB, Stockholm 516401-8292 150000 3343 3343 100
Swedbank och Sparbankernas Mobile Solutions AB, Stockholm 556891-5283 100 100
Swedbank Robur AB, Stockholm 556110-38395 10000000 3267 3267 100
Other 1 5
Total 7 369 9629
Total 58 343 62 075

The share of the voting rights in each entity corresponds to the share of its equity. All entities are unlisted.

During 2014 the wholly owned subsidiaries Swedbank Finans AB and Swedbank Holding AB and their subsidiaries were merged with Swedbank AB. The merger result amounted
to SEK 1 006m, which is reported in the income statement as dividens received.
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Derivatives
Nominal amount/
remaining contractual maturity Nominal amount Positive fair value Negative fair value
<1lyr 1-5yrs. >5yrs. 2014 2013 1/1/2015 2014 2013 1/1/2013 2014 2013 1/1/2013
Derivatives in hedge
accounting
Fair value hedges
Interest-rate-related
contracts
Swaps 6538 78 454 1290 86 282 58578 87 034 2511 1666 3182 363 56
Currency-related
contracts
Swaps 65 7391 620 216 7
Total 6538 78 454 1290 86 282 58643 94 425 2511 1666 3802 216 370 56
Cash flow hedges
Interest-rate-related
contracts
Swaps 31 427 458 1330 115 8 11 24
Total 31 427 458 1330 115 8 11 24
Hedges of net
investment in foreign
operations
Currency-related
contracts
Swaps 1510 9 75
Total 1510 9 75
Other derivatives
Interest-rate-related
contracts
Options held 212413 150427 83223 446 063 594970 621453 3184 1599 2230 2628 1563 1907
Forward contracts 4637820 2795285 7433105 10494825 6997324 2313 3688 5391 2537 3640 5454
Swaps 759302 1856000 565226 3180529 3187627 3209438 82556 50900 77214 85095 53288 79451
Currency-related
contracts
Options held 77393 2856 80249 56 040 37491 3915 573 324 3573 528 353
Forward contracts 797 481 12329 33 809 843 796672 823666 21774 5301 9167 13723 5630 10384
Swaps 166607 285915 116164 568 686 534910 588784 25703 21948 28636 21983 13258 21415
Equity-related contracts
Options held 30566 15218 2322 48106 41253 38165 2448 2221 1439 840 1022 766
Forward contracts 18621 3372 19 22012 7 266 5182 89 67 2 123 48 1
Swaps 4621 13 4634 2992 2743 38 385 226 111 30 63
Credit-related contracts
Swaps 3035 9042 285 12362 12383 9392 131 114 21 156 168 33
Total 6707859 5130456 767272 12605587 15728938 12333638 142151 86796 124647 130769 79175 119827
Total before netting
agreements 6714428 5209337 768562 12692327 15790421 12431598 144662 88471 128450 130993 79556 119995
Netting agreements -10959 -5148 -2524 -12297 -5148 -2524
Total 6714428 5209337 723939 12692327 15790421 12431598 133703 83323 125926 118696 74408 117471
of which cleared 1543881 1732179 131062 3407122 3090375 3828786 8459 1696 2524 9986 2364 3142

Maturity distribution regarding future hedged cash flows in cash flow hedge accounting

<1lyr. 1-3 yrs.

Negative cash flows (liabilities) 3 5

Future cash flows above, expressed in SEKm, are exposed to variability attibutable to changed interest rates and/or changed currency rates.
These future cash flows are hedged with derivatives, recognised in cash flow hedges with cash flows that eliminate the variability.
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Intangible fixed assets

2014 2013
Customer Customer

Goodwill base Other Total Goodwill base Other Total
Cost, opening balance 3369 41 591 4001 3369 41 478 3888
Additions through separate acquisitions 70 10 80 123 123
Additions result of mergers 537 537
Sales and disposals =77 -77 -10 -10
Cost, closing balance 3439 41 1061 4541 3369 41 591 4001
Amortisation, opening balance -2323 -37 -268 -2 629 -1989 -34 -220 -2243
Amortisation for the year -347 -2 -86 -436 -334 -3 -53 -390
Depreciation result of mergers -142 -142
Sales and disposals 60 60 5 5
Amortisation, closing balance -2670 -39 -436 -3145 -2323 -37 -268 -2629
Impairments, opening balance
Impairments result of mergers =Lkl =1
Impairments, closing balance -111 -111
Carrying amount 769 2 514 1285 1046 4 322 1372

Goodwill is amortised over an estimated useful life of 5 to 20 years. For other intangible assets with a finite useful life, the amortisable amount is divided systematically over the
useful life. Systematic amortisation refers to both straight-line and increasing or decreasing amortisation. The original useful life is between 3 and 20 years. No need for impair-
ment was found on the closing day.

Leasing equipment

Fixed assets 2014
Cost, opening balance
Additions result of mergers 21240
Additions 5677
Sales and disposals -5385
Cost, closing balance 21532
Depreciation, opening balance
Depreciation for the year -3885
Depreciation result of mergers -8694
Sales and disposals 3387
Depreciation, closing balance -9192
Carrying amount 12 340
2014 <lyr 1-5yrs >5yrs Total
Future minimum lease payment 3971 6479 2623 13073

The residual value of all lease assets is guaranteed by lessees or third parties. The lease assets are depreciated over the lease term according to the annuity method.
The lease assets primarily consist of vehicles and machinery. The lease payments do not contain any variable fee.
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Tangible assets

2014 2013
Fixed assets Fixed assets
Owner- Owner-
occupied occupied
Equipment properties Total Equipment properties Total
Cost, opening balance 1886 24 1910 2514 24 2538
Additions 364 364 130 130
Additions result of mergers 108 108
Sales and disposals -170 -170 -758 -758
Cost, closing balance 2188 24 2212 1886 24 1910
Depreciation, opening balance -1564 -13 -1577 -2156 -12 -2168
Depreciation for the year -160 -160 -141 -1 -142
Depreciation result of mergers -72 -72
Sales and disposals 157 157 733 733
Depreciation, closing balance -1639 -13 -1652 -1564 -13 -1577
Carrying amount 549 11 560 322 11 333
The useful life of equipment is deemed to be between three and ten years; its residual over their useful life. The residual value is deemed to be zero. The depreciable amount is
value is zero as in previous years. The depreciable amount is recognised linearly in pro- recognised linearly in profit or loss over the useful life. Land has an
fit or loss over the useful life. No indications of impairment were found on the closing indefinite useful life and is not depreciated.
day. Individual structural components of owner-occupied properties are depreciated
Other assets Deposits and borrowings from the public
2014 2013 1/1/2013 2014 2013 1/1/2013
Security settlement claims 5571 5656 1592 Valuation category, other financial
Group contributions 9619 6 495 59gp  labilities
Other 1611 161 452 Deposits from Swedish public 494026 460009 413133
Total 16 801 12312 8030 Deposits from foreign public 21943 16877 13106
Total 515969 476886 426239
Valuation category, fair value through
profit or loss
Prepaid expenses and accrued income Trading
Deposits from Swedish public, repurchase
200 2013 1/1/2013  5oreements 15768 18852 19058
Accrued interest income 2481 4104 6738 Deposits from foreign public, repurchase
Other 5047 1002 1055 agreements 3089 2707
Total 7528 5106 7793
Other:
Deposits from Swedish public 381 2467 25100
Total 16 149 24 408 46 865
Amounts owed to credit institutions Total 532118 501294 473104
1 nominal amount amounts to 394 2 466 25041
2014 2013 1/1/2013
Valuation category, loans and receivables
Swedish banks 99830 79799 68611 Debt securities in issue
Swedish credit institutions 49181 73434 63835
Foreign banks 65267 31303 54213 : — S 2019 1772008
Foreign credit institutions 2 545 2437 215 :{:Ll;l?:ilg: category, other financial
Total 216823 186373 186874  commercial paper 193215 100130 100750
Valuation category, fair value through Other interest-bearing bond loans 110999 100609 116820
profit or loss Change in value due to hedge accounting at
Trading fair value 530 185 1268
Swedish banks, repurchase agreements 1991 4182 3433  Total 304744 200924 218838
i;itilrsnr;rc];idn institutions, repurchased L 07 - 274 L’?gﬁiﬂ??oc;tegory' fair value through
Foreign banks, repurchase agreements 1848 3691 2543 Trading
Total 5746 8123 8710  Commercial paper 8546
Total 222569 195096 195584 Other 13297 13681 14911
Total 13297 13681 23457
Total 318041 214605 242295

Turnover of debt securities in issue is reported in note P2 Liquidity risks, page 149.
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Other liabilities

Accrued expenses and prepaid income

2014 2013 1/1/2013 2014 2013 1/1/2013
Security settlement liabilities 7827 2427 1949 Accrued interest expenses 2157 2046 2938
Group liabilities 637 637 637 Other 2095 1700 1745
Short position in shares 74 108 40 Total 4252 3746 4683
of which own issued shares 37
Short position in interest-bearing securities 26 984 17 410 18189
of which own issued interest-bearing
securities 1797 Provisions
Other 8962 7813 8818
Total 44484 28396 29633 2014 2013 1/1/2013
Pensions 23 15 18
Provisions for guarantees 65
Other 40 18 76
Total 63 a8 94
Subordinated liabilities
2014 2013 1/1/2013
Valuation category, other financial
liabilities
Subordinated loans 11927 4554 8122
Change in the value due to hedge accounting
at fair value 268 -11 122
Total subordinated loans 12195 4543 8244
Undated subordinated loans 5290 5037 5537
of which Tier 1 capital contribution 5290 5540 6278
Change in the value due to hedge accounting
at fair value 525 503 741
Total undated subordinated loans 5815 5540 6278
Total 18010 10083 14522
Specification of subordinated liabilities
Fixed-term subordinated loans
Right to prepayment for Nominal amount, Carrying amount,
Maturity Swedbank AB Currency million SEKm  Coupon interest, %
1989/2019 SEK 111 135 11,00
2012/2022 2017 EUR 500 4803 3,00
2014/2024 2019 EUR 750 7257 2,38
Total 12195
Undated subordinated loans approved by the Swedish Financial Supervisory
Authority as Tier 1 capital contribution
Right to prepayment for Nominal amount, Carrying amount,
Maturity Swedbank AB Currency million SEKm  Coupon interest, %
2004/undated 2016 GBP 200 2525 575
2007/undated 2017 SEK 2000 2221 6,67
2008/undated 2018 SEK 871 1069 8,28
Total 5815

Certain subordinated loans are used as insurance instruments to hedge the net investment in foreign operations. In the parent company the currency component of these
liabilities is recognised at cost, whereas in the Group it is recognised at the closing day rate.
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NOTES, PARENT COMPANY

Equity

ted depreciation reserve Total
Opening balance 2013 177 6122 6299
Allocation/Reversal 14 -8 6
Closing balance 2013 192 6114 6305
Opening balance 2014 192 6114 6 305
Allocation/Reversal 32 -731 -698
Changes resulting from
mergers 4429 6 4435
Closing balance 2014 4653 5390 10043
Tax allocation reserve 2014 2013 1/1/2013
Allocation 2008 731 731
Allocation 2010 6
Allocation 2011 1857 1857 1857
Allocation 2012 3528 3526 3534
Total 5390 6114 6122

Fair value of financial instruments

Carrying amounts and fair values of financial instruments

A comparison between the carrying amount and fair value of the parent company’s
financial assets and financial liabilities according to the definition in IAS 39 is presented
below.

Determination of fair values of financial instruments

The parent company uses various methods to determine the fair value for financial
instruments depending on the degree of observable market data in the valuation and
the activity in the market. An active market is considered either a regulated or reliable
marketplace where quoted prices are easily accessible and which demonstrates regu-
larity. Activity is continuously evaluated by analysing factors such as trading volumes
and differences in bid and ask prices.

The methods are divided in three different levels:
« Level 1: Unadjusted, quoted price on an active market
« Level 2: Adjusted, quoted price or valuation model with valuation parameters
derived from an active market
« Level 3: Valuation model where a majority of valuation parameters are non-obser-
vable and based on internal assumptions.

When financial assets and financial liabilities in active markets have market risks that
offset each other, an average of bid and ask prices is used as a basis to determine their
fair values. For any open net positions, bid and sell rates are applied as applicable i.e.
bid rates for long positions and ask rates for short positions. When there is no active
market, fair value is determined with the help of established valuation methods and
models. In these cases, assumptions that cannot be directly attributed to a market may

2014 2013 1/1/2013
Restricted equity
Share capital, ordinary shares 24 904 24904 20925
Share capital, preference shares 3979
Statutory reserve 5968 5968 5968
Total 30872 30872 30872
Non-restricted equity
Cash flow hedges -3 -8 -32
Share premium reserve 13 206 13206 13 206
Retained earnings 31907 20313 20459
Total 45110 33511 33633
Total equity 75982 64 383 64 505

Changes in equity for the period and the distribution according to IFRS are indicated in
the statement of changes in equity.

be applied. These assumptions are based on experience and knowledge of the valuation
of financial markets. The goal, however, is to always maximise the use of data from an
active market. All valuation methods and models and internal assumptions are validated
continuously by the independent risk control unit. In cases where it is considered neces-
sary, adjustments are made to reflect fair value, so-called fair value adjustments. This is
done to correctly reflect the parameters in the financial instruments and which will be
reflected in their valuations. For OTC derivatives, for example, where the counterparty
risk is not settled with cash collateral, the fair value adjustment is based on the current
counterparty risk (CVA and DVA). In cases where the model risk is considered reliable,
an assessment is also made whether a fair value adjustment is necessary given the
model risk.

The parent company has a continuous process that identifies financial instruments
which indicate a high level of internal assumptions or low level of observable market
data. The process determines how to make the calculation based on how the internal
assumptions are expected to affect the valuation. In cases where internal assumptions
have a significant impact on fair value, the financial instrument is reported on level
3. The process also includes an analysis based on the quality of valuation data and
whether any types of financial instruments will be transferred between the various
levels.

For variable-rate lending and deposits, which are recognised at amortised cost, the
carrying amount is assessed to coincide with fair value. The carrying amounts and fair
values coincide for the most part because of the large share of financial instruments
recognised at fair value.
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2014 2013 1/1/2013
Carrying Diffe- Carrying Diffe- Carrying Diffe-
Fair value amount rence Fair value amount rence Fair value amount rence
Assets
Financial assets covered by IAS 39
Cash and balances with central banks 73802 73802 32439 32439 109898 109898
Treasury bills etc. 41073 41073 50208 50208 17 482 17 482
of which fair value through profit or loss 41073 41073 50208 50208 17 482 17 482
Loans to credit institutions 435979 435979 388521 388521 350439 350439
of which loans receivables 418510 418510 376314 376314 305071 305071
of which fair value through profit or loss 17 468 17 468 12206 12206 45 368 45 368
Loans to the public 432879 432879 346 320 346 320 347 233 347 233
of which loan receivables 367 487 367 487 295 405 295 405 218329 218329
of which fair value through profit or loss 65392 65392 50916 50916 128904 128904
Bonds and interest-bearing securities 118947 118948 -1 116513 116 527 -14 114089 114111 -22
of which fair value through profit or loss 117728 117728 115639 115639 112852 112852
of which investments held to maturity 1218 1219 -1 873 888 -14 1237 1259 -22
Shares and participating interest 9641 9641 6849 6849 7861 7861
of which fair value through profit or loss 9592 9592 6849 6849 7798 7798
of which available for sale 49 49 63 63
Derivatives 133703 133703 83323 83323 125926 125926
Other financial assets 19277 19277 16415 16415 14768 14768
Total 1265301 1265302 -1 1040587 1040601 -14 1087696 1087718 -22
2014 2013 1/1/2013
Carrying Carrying Carrying Diffe-
Fair value amount  Difference Fair value amount  Difference Fair value amount rence
Liabilities
Financial liabilities covered by IAS 39
Amounts owed to credit institutions 222569 222569 195096 195096 195584 195584
of which other financial liabilities 216823 216823 186973 186973 186874 186874
of which fair value through profit or loss 5746 5746 8123 8123 8710 8710
Deposits and borrowings from the public 532118 532118 501 294 501 294 473104 473104
of which other financial liabilities 515969 515969 476 887 476 887 426239 426239
of which fair value through profit or loss 16149 16149 24407 24407 46 865 46 865
Debt securities in issue etc. 319007 318041 966 214940 214605 335 241 465 242 295 -830
of which other financial liabilities 305710 304 744 966 201259 200924 335 218008 218838 -830
of which fair value through profit or loss 13297 13297 13681 13681 23457 23457
Subordinated liabilities 17 985 18010 -25 9996 10083 -87 14292 14522 -230
of which other financial liabilities 17 985 18010 -25 9996 10083 -87 14292 14522 -230
Derivatives 118696 118696 74408 74408 117471 117471
Short positions securities 27058 27058 17 520 17 520 18229 18229
of which fair value through profit or loss 27058 27058 17520 17520 18229 18229
Other financial liabilities 18945 18945 12284 12284 15878 15878
Total 1256380 1255438 941 1025537 1025290 1076023 1076023 1077083 -1060
Financial instruments recognised at fair value Level 3 contains other financial instruments where internal assumptions have a significant
The following tables describe fair values at three different valuation levels for financial effect on the calculation of fair value. Level 3 primarily contains unlisted equity instruments
instruments recognised at fair value. and illiquid options. The options hedge changes in the market values of combined debt in-
Level 1 primarily contains equities, fund shares, bonds, treasury bills, commercial struments, so-called structured products. The structured products consist of a corresponding
paper and standardised derivatives, where the quoted price is used in the valuation. option element and a host contract, which in principle is an ordinary interest-bearing bond.
Securities in issue traded on an active market are included in this category as well. When it determines the level on which the financial instruments are reported, the Group
Level 2 primarily contains less liquid bonds that are valued on the curve, lending, funding evaluates them entirely on an individual basis. Since the bond portion of the structured
and derivatives measured on the basis of observable prices. For less liquid bond holdings, products essentially represents financial instrument’s fair value, the internal assumptions
an adjustment is made for the credit spread based on observable market inputs such as the used to value theilliquid option element normally do not have a significant effect on the
market for credit derivatives. For loans to the public where there are no observable market valuation. The financial instrument is then reported on level 2. For individual options that
inputs for credit margins at the time of measurement, the credit margin of the last transac- hedge the structured products, the internal assumptions are of greater significance, because
tion executed with the same counterparty is used. Securities in issue that are not quoted but  of which several are reported as derivatives on level 3. Generally, the Group always hedges
measured according to quoted prices for similar quoted bonds are also included on level 2. the market risks that arise in structured products, because of which differences between
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the carrying amounts of assets and liabilities on level 3 do not reflect differences in the use
of internal assumptions in the valuation. To estimate the sensitivity of the volatility of the
illiquid options, two types of shifts have been made. The shifts are based on each product
type of and are considered reasonable changes. A reduction in volatility of 20 per cent would
reduce the fair value of all options on level 3 by about SEK 25m. An increase in volatility

of 20 per cent would increase the fair value of all options on level 3 by about SEK 30m.
Corresponding offsetting changes in value arise for financial instruments reported on level
2. When valuation models are used to determine fair value of financial instruments on level
3, the consideration that has been paid or received is assessed as the best evidence of fair
value at initial recognition. Because of the possibility that a difference could arise between

NOTES, PARENT COMPANY

this fair value and the fair value calculated at that time in the valuation model, so called day
1 profit or loss, the Group adjusts the valuation models to avoid such differences. As of year-
end there were no cumulative differences that were not recognised through profit or loss.
Financial instruments are transferred to or from level 3 depending on whether the internal
assumptions have changed in significance for the valuation.

During the year there were no significant transfers of financial instruments between
measurement level 1 and 2.

The following table shows financial instruments measured at fair value as per year-
end distributed by valuation method.

2014 2013
Level 1 Level 2 Level 3 Total Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with
central banks, etc 27 936 13137 41073 23254 26 954 50208
Loans to credit institutions 17 468 17 468 12 206 12 206
Loans to the public 65392 65392 50916 50916
Bonds and interest-bearing securities 68539 49190 117728 80179 35460 115639
Shares and participating interest 9445 147 49 9641 6741 58 50 6849
Derivatives 5399 128223 81 133703 93 83097 133 83323
Total 111319 273558 130 385007 110267 208 691 183 319141
Liabilities
Amounts owed to credit institutions 5746 5746 8123 8123
Deposits and borrowings from the public 16 149 16 149 24 407 24 407
Debt securities in issue, etc 13297 13297 13681 13681
Derivatives 6925 111771 118696 762 73627 19 74 408
Short positions securities 27025 34 27058 17520 17520
Total 33950 146 997 180947 18282 119838 19 138139
Changes in level 3 2014
Assets Liabilities
Equity in-
struments Derivatives Total Derivatives
Opening balance 50 133 183 19
Maturities
Transferred from Level 2 to Level 3 54 54
Transferred from Level 3 to Level 2 -128 -128 -25
Gains or loss -1 22 21 6
of which in the income statement, net gains and losses on financial items at fair value =1 22 21 6
of which are changes in unrealised gains or losses for items held at closing day -1 3 2
Closing balance 49 81 130
Changes in level 3 2013
Assets Liabilities
Equity in-
Debt securities struments Derivatives Total Derivatives
Opening balance 342 63 405
Maturities -342 -342
Transferred from Level 2 to Level 3 50 120 170 26
Gains or loss -50 -50 -7
of which in the income statement, net gains and losses on financial items at fair value -50 -50 -7
Closing balance 50 133 183 19
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Financial instruments at amortised cost

The following tables distribute fair values by the three valuation levels for financial instruments at amortised cost.

2014
Fair value
Carrying amount Level 2 Level 3 Totalt
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc.
Loans to credit institutions 418510 418510 418510
Loans to the public 367 487 367 487 367 487
Bonds and other interest-bearing securities 1219 1218 1218
Total 787 217 785 997 1218 787 216
Liabilities
Amounts owed to credit institutions 216823 216823 216823
Deposits and borrowing from the public 515969 515969 515969
Debts securities in issue 304 744 305710 305710
Subordinated liabilities 18010 17985 17985
Total 1055 546 1056 487 1056 487
2013
Fair value

Carrying amount Level 2 Level 3 Totalt
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc.
Loans to credit institutions 376314 376314 376314
Loans to the public 295 405 295 405 295 405
Bonds and other interest-bearing securities 888 873 873
Total 672 607 671719 873 672 592
Liabilities
Amounts owed to credit institutions 186973 186973 186973
Deposits and borrowing from the public 476 887 476 887 476 887
Debts securities in issue 200924 201 259 201 259
Subordinated liabilities 10083 93996 9996
Total 874 867 875115 875115

Reclassification of financial assets

Swedbank chose as of 1 July 2008 to reclassify certain interest-bearing securities
which, owing to extraordinary market conditions, had become illiquid. Market condi-
tions at the time were distinguished by extreme turbulence, a shortage of liquidity

and a lack of quoted prices on active markets. The holdings, as listed in the table below,

were reclassified from trading to held to maturity, since the instruments are no longer
held for trading purposes. Instead, management intends, and has the capacity, to hold

them to maturity. Financial instruments in the category held for trading are recognised
at fair value with changes in value recognised in profit or loss. Financial instruments

in the category held to maturity are recognised at amortised cost less impairments.

No impairments were needed as of 31 December, meaning that all contractual cash
flows are expected to be received. All the holdings are Residential Mortgage Backed
Securities (RMBS).

2014 2013
Carrying amount 719 888
Nominal amount 721 889
Fair value 718 873
Recognised interest income after reclassification 3 4

Nominal amounts and carrying amounts are affected by changes in exchange rates. Carrying amounts are also affected by the allocations of discounts in accordance with the
effective interest method. The effective interest rate on the date of reclassification was 5,62%.
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Financial assets and liabilities which have been offset or are
subject to netting or similar agreements
The disclosures below refer to recognised financial instruments that have been offset in the balance sheet or are subject to legally binding netting agreements, even when they

have not been offset in the balance sheet, as well as to related rights to financial collateral. As of the closing day these financial instruments referred to derivatives, repos (inclu-
ding reverse), security settlement claims and securities loans.

2014 2013
Reverse Reverse Security
repurchase Securities repurchase  settlement  Securities
Assets Derivatives agreements borrowing Total Derivatives agreements claims  borrowing Total
Financial assets, which not have been offset or
are subject to netting or similar agreements 4678 4678 2723 5596 8319
Financial assets, which have been offset or are
subject to netting or similar agreements 125025 80059 74 209158 80600 60121 60 223 141 004
Net amount presented in the balance sheet 133703 80059 74 213836 83323 60121 5656 223 149323
Financial assets, which have been offset or
are subject to netting or similar agreements
Gross amount 139984 83835 74 223893 85748 60992 4495 223 151458
Offset amount -10959 -3776 -14735 -5148 -871 -4 435 -10454
Net amount presented in the balance sheet 129 025 80059 74 209158 80600 60121 60 223 141004
Related amount not offset in the balance
sheet
Financial instruments, netting agreements 72591 15313 87 904 59455 17672 77127
Financial instruments, collateral 2177 64 746 74 66 997 1987 42372 223 44582
Cash, collateral 29717 29717 10680 77 10757
Total amount not offset in the balance sheet 104 485 80059 74 184618 72122 60121 223 132466
Net amount 24 540 24540 8478 60 8538
Reverse Reverse Security
repurchase Securities repurchase  settlement Securities
Liabilities Derivatives agreements borrowing Total Derivatives agreements claims  borrowing Total
Financial assets, which not have been offset or
are subject to netting or similar agreements 3670 3670 1700 2103 3803
Financial assets, which have been offset or are
subject to netting or similar agreements 115027 21514 1011 137552 72708 30064 325 177 103274
Net amount presented in the balance sheet 118 697 21514 1011 141222 74 408 30 064 2428 177 107077
Financial assets, which have been offset or
are subject to netting or similar agreements
Gross amount 127 324 25290 1011 153625 77 856 30935 4760 177 113728
Offset amount -12297 -3776 -16073 -5148 -871 -4 435 -10454
Net amount presented in the balance sheet 115 027 21514 1011 137552 72708 30 064 325 177 103274
Related amount not offset in the balance
sheet
Financial instruments, netting agreements 72591 15313 87 504 59455 17672 77127
Financial instruments, collateral 3636 6197 1011 10844 1914 12364 177 14455
Cash, collateral 11903 4 11907 7437 3 7 440
Total amount not offset in the balance sheet 88130 21514 1011 110655 68 806 30039 177 99 022
Net amount 26 897 26 897 3902 25 325 4252
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Specification of adjustments for non-cash

items in operating activities

2014 2013
Amortised origination fees -522 -523
Unrealised changes in value/currency changes 7 290 1155
Depreciation of tangible and intangible fixed assets 4481 532
Impairment of financial fixed assets 2193 2254
Credit impairment 622 555
Dividend Group entities -17864 -6486
Prepaid expenses and accrued income -2422 2687
Accrued expenses and prepaid income 516 -943
Share based payments to employees 314 285
Other 41 5
Total -5351 -479
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Assets pledged, contingent liabilities and

commitments

Assets pledged

Assets pledged for own liabilities 2014 2013 1/1/2013
Government securities and bonds pledged with

the Riksbank 10201 10869 13177
Government securities and bonds pledged with

foreign central banks 10073 868 922
Government securities and bonds pledged for liabi-

lities to credit institutions, repurchase agreements 6115 6898 8693
Government securities and bonds pledged for

deposits from the public, repurchase agreements 11356 13006 25271
Government securities and bonds pledged for

derivatives 162
Cash 11717 7178 14012
Total 49462 38819 62237

The carrying amount of liabilities for which assets are pledged amounted to

SEK 49462 m (38 819) in 2014.

Other assets pledged 2014 2013 1/1/2013
Securities lending 1002 177 149
Government securities and bonds pledged for

other commitments 5685 2695 862
Cash 366 334 217
Total 7053 3206 1228

Collateral is pledged in the form of governement securities or bonds to central banks in
order to execute transactions with the central banks. In so-called genuine repurchase
transactions, where the parent company sells a security and at the same time agrees
to repurchase it, the sold security remains on the balance sheet. The carrying amount
of the security is also recognised as a pladged asset. In principle, the parent company
cannot dispose of pledged collateral. generally, the assets are also sparated behalf of
the beneficiaries in the event of the parent company’ s insolvency.

Contingent liabilities

Nominal amount 2014 2013 1/1/2013
Loan guarantees 496603 522950 530544
Other guarantees 17352 14609 14091
Accepted and endorsed notes 108 80 83
Letters of credit granted but not utilised 1853 1213 1835
Other contingent liabilities 18 97 18
Total 515934 538949 546571
Provision for anticipated credit impairments -19 -65 -5¢2
Commitments

Nominal amount 2014 2013 1/1/2013
Loans granted but not paid 128814 106173 91786
Overdraft facilities granted but not utilised 72374 74375 74301
Total 201188 180548 166087

The nominal amount of interest, equity and currency related contracts are shown in

note P25 Derivatives.
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Transferred financial assets

The parent company transfers ownership of financial assets in connection with repos and se- fair value through profit and loss, trading. Liabilities related to securities lending refer to col-
curity loans. Although ownership has been transferred in these transactions, the asset remains lateral received in the form of cash. These liabilities are reported in the valuation category other
on the balance sheet since the parent company is still exposed to the asset’s risk of fluctuating financial liabilities. In addition to what is indicated in the table for securities lending, collateral
in value. This is because the agreement stipulates at the time of transfer that the asset will be is received in the form of other securities to cover the difference between the fair value of the
restored. The sales proceeds received in connection with repos are recognised as liabilities. All transferred assets and the recognised liability's fair value. At year-end the parent company had
assets and related liabilities are recognised at fair value and included in the valuation category no commitments in financial assets that had been removed from the balance sheet.
Transferred assets Associated liabilities
Of which Of which
repurchase Of which repurchase Of which
2014 Carrying amount agreements securities lending Carrying amount agreements securites lending
Valuation category, fair value through profit or loss
Trading
Equity instruments 127 127 74 74
Debt securities 17471 17471 17 441 17 441
Total 17 598 17 471 127 17 515 17 441 74
Transferred assets Associated liabilities
Of which re- Of which re-
purchase Of which purchase Of which
2013 Carrying amount agreements securities lending Carrying amount agreements securites lending
Valuation category , fair value through profit or loss
Trading
Equity instruments 317 317 223 223
Debt securities 19904 19904 19906 19906
Total 20221 19 904 317 20129 19 906 223

Operational leasing

The agreements mainly relate to premises in which the parent company is the lessee. The terms of the agreements comply with customary practices and include clauses on
inflation and property tax. The combined amount of future minimum lease payments that relate to non-cancellable agreements is allocated on the due dates as follows:

Income Income
2014 Expenses subleasing Total 2013 Expenses subleasing Total
2015 577 36 541 2014 685 63 622
2016 508 32 476 2015 428 39 389
2017 386 24 362 2016 286 25 261
2018 360 22 338 2017 256 22 234
2019 263 263 2018 236 236
2020 191 191 2019 150 150
2021 165 165 2020 103 103
2022 164 164 2021 93 93
2023 155 155 2022 93 93
2024 or later 1433 1433 2023 or later 1054 1054
Total 4202 114 4088 Total 3384 149 3235
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Related parties and other significant relationships

Subsidiaries Associates Other related parties
2014 2013 2014 2013 2014 2013
Assets
Loans to credit institutions 328138 308817 6903 9021
Loans to the public 2935 3204 690 1820
Bonds and other interest-bearing securities 4956 3131
Derivatives 11131 19349
Other assets 9837 8157 6 6 Sill 29
Prepaid expenses and accrued income 727 276
Total assets 357723 342934 7 599 10847 31 29
Liabilities
Amount owed to credit institutions 52138 73696 2360 2928
Deposits and borrowing from the public 13236 6855 25 1327 2561 1181
Derivatives 33247 19498
Other liabilities 839 817 64
Accrued expenses and prepaid income 109
Total liabilities 99568 100866 2385 4319 2561 1181
Contingent liabilities
Guarantees 493783 521574 75
Derivatives, nominal amount 724785 774531 1792 3573
Income and expenses
Interest income 647 2363 197 270
Interest expenses 10 -652 3 31 78 36
Dividends received 10701 2154 380 533
Commission income 1683 1949 6 9
Commission expenses 1651 88
Other income 241 375 13 118
Other general administrative expenses 74 47 656 709

Events after 31 December 2014

See Group note G58.
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Sustainability priorities and performance

Swedbank’s sustainability work focuses on integrating sustainability in the bank’s central processes
and business decisions. This is a continuous effort carried out collaboratively by the business units and
sustainability organisation. Swedbank’s Sustainability Report follows the Global Reporting Initiative
(GRI) guidelines, version G4, and has been audited by Deloitte AB in accordance with the assurance

report on page 192. The report consists of the Annual Report 2014 and Swedbank’s GRI Report 2014.

The sustainability information reviewed by the auditors can be found on
pages 14-18and 176-189 and in the document Swedbank GRI Report,
whichis available at www.swedbank.com/Corporate Sustainability/
Reports. Previous sustainability reports are available on the bank’s external
website. The sustainability reportinits entirety falls within the scope of
thereview inaccordance with the assurancereport on page 192. Swedbank
has therefore decided not to specify that each disclosureis part of the
review, other that the reporting of CO2e emissions according to Scope 1,
Scope 2 and Scope 3. Other review procedures for the indicators are based
onanassessment of materiality and risk.

The tables on pages 187-189list the GRIindicators we report and refer-
ences whereinformation can be found. We also show how our work sup-
ports the Global Compact’s ten principles for sustainable business. GRI pub-
lishes international guidelines on sustainability reporting, which are used
by organisations around the world.

Swedbank s confident that the Sustainability Report meets the require-
ments of GRI's G4 Sustainability Reporting Guidelines core level. Deloitte
AB confirms that the Sustainability Report has been prepared according to
the corelevel.

GRIR =Swedbank’s GRIReport 2014
AR = Annual Report 2014

Priorities and performance

Toincrease ourrelevancein sustainable development andin the best way
reduce negative impacts on people, the environment and society, we con-
tinuously identify priority areas based on global trends and customer needs
aswellasinternal challenges and opportunities.

The priorities for 2014 reflected our long-term efforts to contribute to
sustainable use of the earth’s limited resources, reduce greenhouse gas
emissions, actively promote humanrights, diversity and gender equality,
achieve long-term profitability, and develop lasting relationships with cus-
tomersand employees.

Performancein 2014

Swedbank’s sustainability work focuses onintegrating sustainability
aspectsin central processes and business decisions. This is a continuous
process done collaboratively by the business units and sustainability
organisation.

In 2014 our priorities were the further integration of sustainability in
our core processes, sustainability training for allemployees and sustaina-
bility integrationin the construction of the bank’s new head office. Our
successes during the yearincluded:
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« Implementation of new anti-money laundering training. The aimis to
strengthen the competence of allemployees and support the implemen-
tation of the anti-corruption policy Swedbank drafted in 2013.

« Launch of sustainable banking training for all employees. The training
strengthens competence throughout the Group and facilitates the inte-
gration of sustainability in advisory services and internal processes.

* Management training in diversity and gender equality to provide insight
on personal prejudices and draw attention to unfavourable conditions.

* Implementation of ambitious sustainability goals in the construction of
our new head office. One of the aims was that the building - despite 3000
employees and several operations-critical systems - would maximise
energy consumption at S0 kwh/m2and year, about half that of the old
head office. The energy target will be evaluated during 2015.

* Theenergy goals, along with rigorous environmental criteriain the prop-
erty’s choice of materials and indoor environments, led to the Sweden
Green Building Council’s highest certification. As result, Swedbank’s head
office alsoreceived the 2014 EU Green Building Award, part of the Swe-
den Green Building Awards.

Our goal for 2014 was toraise customer satisfactionin all our home mar-
kets. Satisfaction among Swedish customers is below the industry average,
and according to the Swedish Quality Index (SQI) was 64 (-2) for private
customersand 66 (+2) for corporate customers. According to the Customer
Satisfaction Index (CSl), which provides large branches with insight into
what they need toimprove, there was anincrease of 2 points. SQl encom-
passesaround 300 of the bank’s customers and CSI140 000. For more infor-
mation, see page 13.

Another goal for 2014 was to further develop management systems
and measurement methods in order to collect Group-wide sustainability
data.However, Swedbank chose instead to focus oninternal structures to
collect the data, which meant that this target was not achieved.

Our main priorities for 2015-2016

¢ Develop and implement a Group-wide sustainability platform with posi-
tionstatementsand restrictions for all business operations based on the
bank’s values and sustainability strategy.

« Strengthen communication on sustainability issues with our customers
and be more transparentin how we communicate the challenges we face
as wellaswhat we are doing and the results.

* Developastructured approach to monitor sustainability work as well as
environmental, social and financial sustainability data.
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Our customers’ financial needs drive our business. And it is through our customer relationships, prod-
ucts and services that we have the best opportunity to influence the environment around us. This is
why we not only address the financial aspects of our core processes and business decisions but also the
social and environmental ones. To support this, and set a direction, we have a framework for sustaina-
bility issues and how issues such as human rights, the environment and anti-corruption are managed.
In 2015 we will expand and give concrete form to this support by developing a sustainability platform
with guidelines for sectors and products that are covered or excluded based on Swedbank’s values

and sustainability strategy.

Save/Invest

Animportant part of our savings offering is fund management. This
involves assessing the value of companies today and in the future. Our fund
management company, Swedbank Robur, has signed the UN’s Principles for
Responsible Investment (PRI) and regards sustainability risks as financial
risks, which are assessed in the financial analysis. Swedbank Robur’s strat-
egy asaresponsible asset manageris to be anactive owner and encourage
companies to act more sustainably. In addition, Swedbank Robur offers a
number of funds with extensive sustainability criteria.

Swedbank Robur integrates sustainability assessmentsinits asset

management as follows:

1. Risk assessment - Sustainability risks are analysed before approving
aninvestment.

2.Exclusion - Cluster bombs, mines, chemical or biological weapons,
and nuclear weapons companies.

3.Impacts - We encourage companies to act more sustainably e.g. by
actively participating in annual general meetings and nomination com-
mittees.

Pay

Swedbank has processes, internal rules and support functionsin place to
ensure that it complies with applicable laws and regulations on money laun-
dering and terrorist financing. The key to this work is knowing our custom-
ersand understanding where their money comes from and what they want
from their relationship with the bank. With this information, we can detect
suspicious behaviour, including with the help of system support to monitor
domesticand international transactions, screen our customer database
againstsanctionslist etc.

Efforts to counter money laundering and terrorist financing
are basedin part on the following processes:

1.Risk assessment

2.Know the customer

3. Continuous monitoring

4. Audits

5.Reporting

Finance

Before approving any loan application from a small, medium-sized or large
company, anassessment is conducted of sustainability risks.

The sustainability risk assessment is done as follows:

1. General sustainability risks are discussed with the customer based on the
risk assessment model.

2.Industry-specificrisks are discussed based on guidelines that specify
sustainability risks and critical issues for each industry.

3.Ifthe company is considered to have sustainability risks and/or the
amountistoo high for the advisor alone to approve, the caseis forwarded
toacredit committee for final decision.

4.If additional supportis needed before a decision can be made, the case
can be taken up by Swedbank’s Sustainability and Ethics Council.

Procure

Asafinancial company, we have arelatively small supply chain. We make
very few direct purchases of products, which limits our ability to monitor
and support manufacturers. We have worked extensively to integrate
sustainability into our procurement.

Our work comprises several parts, where the goals are:

1. Code of conduct for all suppliers of over EUR 50 000 per year as a binding
partof the agreement.

2.Riskclassification of existing and potential suppliers with invoicing over
EUR 50000 per year, based on country- and industry-specific risks.
Applies to purchases by the central purchasing unit.

3. Self-assessments by risk-classified suppliers based on our code of
conduct.

4. Supplier audits and monitoring.

The activities we engage into encourage our world to be more sustainable are described on pages 16-17.
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C t | C t Estonia 2014 2013 A%
ustomer value — Lustomers Population (million) 1.3 1.3 0
Number of cards (million) 1.1 1.1 0
Number of branches 40 50 -20
Group customers 2018 2013 A% Number of accessible branches 28 17 +65
Private customers (million) 8.1 8.0 +1 Number of ATMs 457 480 5
Corporate customers (thousand) 639 624 +2 Number of Internet Bank customers
Internet banking customers (million)* 7.5 7.2 +4  (million)! 1.0 1.0 0
Telephone banking customers (million)* 4.2 4.2 0  NumberofInternet Bank payments
Mobile banking customers (million): 2.8 2.2 +27  (million) 643 58.0 +11
) ) Number of Internet Bank logins (million) ? 47 48.1 -2
1) Including savings banks and partly owned banks.
Number of Mobile Bank customers
illi 1
Accessibility (million) . . _ 0.26 0.18 +44
Accessibility isimportant to Swedbank. By accessibility we mean the ways customers Number of Mobile Bank logins (million) 3.9 2.5 +56
cancontactusand do their banking. We have over 550 branches in the Groupincluding 1) There is no fee to use the Internet Bank and Mobile Bank.
savings banks. Onall four domestic markets thereis high levels of Internet usage and 2)Relates toprivate customers.
extensive mobile coverage, where growthinourdigital trafficis strong. Swedbank has
four home markets with high levels of Internet usage and extensive mobile coverage. In i 0
2013 videoadvisory services were introduced in Sweden. This was expanded in 2014 Latvia 2014 2013 A%
and today digital advice is available at 47 branchesin Sweden. In 2015 asimilar pilot pro- ~ Population (million) 2.0 2.0 0
ject will belaunched at two of our branches in the Baltic countries. Number of cards (million) 1.0 1.0 0
Useof cashinsociety is declining as customersincreasingly choose cards and digital Number of branches 48 54 11
payments. Together with the savings banks. Swedbank has a broad-based retail net- -
work throughout Sweden. In 2013 Bankomat AB took over all the ATMs from Swedbank, Number of accessible branches 32 37 -14
the savings banks, Danske Bank, Handelsbanken, Nordeaand SEB. In 2014 it also took Number of ATMs 409 427 -4
over Lansforsakringar and Sparbanken Oresund’s ATMs. Through Bankomat AB's ATMs, Number of Internet Bank customers
Swedbank’s customers can make withdrawals, deposits, check their balances and (million)* 11 1.0 +10
change their PIN code. In Sweden, they can also withdraw cash fromanother 1 000 Number of Internet Bank payments
ATMs provided by ICA Bank and Kontanten. In addition, customers can withdraw up to (million) 52.2 49,1 +6
SEK2000in cash by rounding off their bank card purchases in stores that offer the ser- Number of Internet Bank logins (million)? 43.4 423 +3
vice.Bankomat AB's ATMs are equipped for sound and earphones as well as a keyboard Number of Mobile Bank
with standardised layout/symbols/Braille. This function is tested by Funka Nu. The aim (ni]ilrlnioﬁ)rlo obile Bank customers 031 023 +35
is to provide people with disabilities complete access to our services. - - — - .
Funka Nuwas started as a project in the disability movement and today is a market Number of Mobile Bank logins (million) 29 20 +45
leaderin accessibility, working with digitalinterface sand ATMs as well as accessibility 1) There is no fee to use the Internet Bank and Mobile Bank.
inbuilt environments. 2)Relates toprivate customers.
Sweden 2014 2013 A%  Lithuania 2014 2013 A%
Population (million) 9.6 9.5 +1 Population (million) 3,0 29 +3
Number of debit cards (million) 39 3.8 +3 Number of cards (million) 17 1,0 +70
Number of branches 312 305 +2  Number of branches 68 77 _12
Number of ATMs 2197 2339 -6 Number of accessible branches 64 68 -6
Number of Internet Bank customers, incl. Number of ATMs 520 489 +6
savings banks (million)* 3.7 3.6 +3
- Number of Internet Bank customers
Number of Internet Bank payments, incl. (million)* 16 1.0 +60
savings banks (million) 206 170 +21
- — Number of Internet Bank payments
Number of Internet Bank logins (million) 254 270 -6 (million) 42.9 491 _13
Number of Mobile Bank customers, incl. Number of Internet Bank logins (million)? 46 436 +6
savings banks (million)* 2,0 1.6 +25 -
- - — Number of Mobile Bank customers
Number of Mobile Bank logins (million) 416 326 +27  (million): 0.24 0.23 +4
Number of Swish payments (million)* 8.8 12 +633  Number of Mobile Bank logins (million) 2.4 15 +60

1) The cost to the customer to access the Internet Bank, Mobile Bank and Swish payments is about
SEK 175 per year.
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1) Thereisnofee touse the Internet Bank and Mabile Bank.

2)Relates to private customers.



179

Share of corporate customers by country, % 2014 2013
Sweden 77 77
Estonia 5 6
Latvia 3 3
Lithuania 4 4
Norway 7 7
Finland 2 2
Other 2 1
Share of corporate customers by sector, % 2014 2013
Agriculture, forestry and fishing 15 15
Manufacturing 9 9
Publicsector and utilities 4 5
Construction 3 3
Retail 6 7
Transportation 2 3
Shipping 6 6
Hotel and restaurant 1 1
Information and communications 1 1
Finance andinsurance 2 4
Property management 41 37
Corporate services 3 4
Other corporate lending ) 5

NOTES, SUSTAINABILITY

Customer value —
Banking services private/corporate

Swedbank is amajor playerin the financial market, which carries aresponsibility. Asan
important partin the financial system, we can help society to grow and prosper. Engag-
inginsocial, environmental and growth-related issues is part of our business idea. We
have developed services and tools to promote sustainable development. One exampleis
the sustainability analysis we conduct with all business loan applications, which covers
the areas of corruption and the environment. The analysis is mandatory for loans over
SEK 1millionin Swedenand EUR 0.8min the Baltic countries. In addition to the analysis,
Swedbank established an Ethics and Sustainability Councilin 2012 to guide business
decisions associated with sustainability risks. The majority of loan applications esca-
lated tothe Group’s council for recommendation have involved cases of corruption and
business ethics.

One aspect of promoting a sustainable economy is stressing to households the
importance of savingin the form of loan amortisation. For this reason, our advisorsin
Sweden apply anamortisation guide in their mortgage discussions. The guideisahelpin
attainingaloan-to-valueratio of 70 per cent or lower. We believe a lower loan-to-value
ratio givesour customers greater financial security.

Corporate banking services 2014 2013 A%
Sustainability analysisin lending,
Sweden (no. of creditissues approved) 45331 43230 +5
Sustainability analysisin lending,
Estonia (no. of business loans approved) 649 699 -7

Sustainability analysisin lending,
Latvia (no.of business loans approved) 456 458 0

Sustainability analysisin lending,
Lithuania (no. of business loans

approved) 530 456 +16
No. of creditissues escalated to Group’s

Ethics and Sustainability Council* 8 6 +33
Total renewable energy lending (SEKm)? 8373 10623 -21
Total corporate lending (SEKm) 495181 438953 +13
Number of customers renewable energy

lending?® 182 175 +4
Green bonds (SEKm)? 350 - -

1)Intotal, ten cases were handled by Swedbank's Ethics and Sustainability Councilin 2014

2) Total renewable energy lending relates to wind power, biomass district heating, pellet production,
biogasand hydropower.

3)Financing of renewable energy with a term of 3 years

Private banking services, Sweden 2014 2013 2012
Energy loans (SEKm)* 92 105 112
Donations to WWF from WWF cards

(SEKm)? 3.6 4.7 6.0
No. of customers with WWF cards? 136983 286795 277252
Total number of credit and debit cards

inSweden 4510862 4597136 4443550
WWF cards as % of total cardsinissue

and of income? 3 6 6

No. of households with loan-to-value
ratios above 70% of property value (%) 22 29 32

Share of households with loan-to-value
ratios above 70% that amortise (new
lending) 87 75 63

Share of households with loan-to-value
ratios above 70% that amortise (total
portfolio) 71 60 55

SPAX with sustainability criteria (SEKm) 456 7424 77

1)Energyloans. which are used to finance residential energy savings. account for a very small percentage of total
residential lending to private customers.

2) Swedbank and the savings banks no longer collaborate with WWF on affinity cards. Outstanding cards continue
tocontribute to WWF.

3)Income from WWF cards as a share of all outstanding cards.

4)Thelargeincreaseis because Swedbank offered an ethical and sustainable SPAX bond throughout 2013.
SPAX s the name of Swedbank's equity-linked bonds. The volume increase from 2012 to 2013 is because
Swedbank had a productineach of its monthly issuancesin 2013 called SPAX Sweden, whichis linked to
abasket of equities, all of which are included in an ethical and sustainable equity index.

Swedbank Annual Report 2014
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Customer value — Asset management

Animportant part of Swedbank’s savings offering is fund management. As a responsi-
ble asset manager, our fund management company, Swedbank Robur, encourages com-
panies through dialogue and active ownership to commit to sustainability and good cor-
porate governance. Around 25 companies were excluded from the funds for
sustainability reasonsin 2014.

Swedbank Robur offers anumber of sustainability funds with extensive sustainabil-
ity criteria.In 2014 our fund management company offered sustainability funds from
the Ethica, Talenten and Férbundsfonden fund families. One of the sustainability funds
donates to charitable organisations.

Management data 2014 2013 2012
Total assets under management of which

about 2/3in funds (SEKbn) 1052 889 780
Assets under management with specific

sustainability criterial(SEKbn) 424 357 340
Share of assets under management with

specific sustainability criteria (%)* 40 40 44
Sustainability analyses of listed Swedish

companies (no.)? 36 58 71
Sustainability analyses of listed foreign

companies (@pprox.no.)? 1800 1800 1800

1) Swedbak Robur manage funds with various sustainability criteria, including from the Ethica, Talenten,
Forbundsfonden, KPA and Folksam fund families.

2)Inaddition to the sustainability analysis, we have contacted another 96 listed Swedish companies concerning
sustainability issues.

3)Internal processing of analyses from external analytical suppliers. This figure is an estimate.

Asanowner, Swedbank Robur wants its companies to commit to sustainability and
good corporate governance. The fund management company dialogues directly with
the companies, but also collaborates with others. Swedbank Robur actively participates
innominating committeesand votes at general meetings. For more information, see the
following page and swedbankrobur.se, where an annual report on “Corporate Govern-
ance and Sustainability”is published.

Company impact 2014 2013 2012
Companies contacted on sustainability

issues (no.) 332 189 150
Participationin nominating

committees (no.) 61 61 64
Participation in annual general

meetings (no.) 243 184 187

Swedbank Annual Report 2014

Followingisalist of the 25 companies that were excluded from Swedbank Robur’s funds
in2014. Itis mainly companies that manufacture cluster bombs, mines, chemical or bio-
logical weapons. Several manufacture nuclear weapons.

Companies excluded from Swedbank Robur’s funds?*
Aerotech SA

Airbus Group NV

Alliant TechsystemsInc
Arytindustries Ltd

Babcock International Group
Boeing

Finmeccanica

Fluor

GenCorplnc

General Dynamics Corp

Hanwha Corporation

Honeywell

Jacobs Engineering Group Inc

L-3 Communications Holdings Inc
Lockheed Martin Corp
Motoviljkhinskie Zavody
Northrop Grumman Corp
Poongsan Holdings Corp
Raytheon Co

Safran SA

Serco Group PLC

Singapore Technologies Engineering Ltd
TextronInc

The Babcock & Wilcox Co

United Technologies Corp

1) Companies excluded from Swedbank Robur's actively managed funds as of 31 December 2014.
The exclusions do not apply to index funds and funds of funds.

The charitable fund Swedbank Robur Humanfonden gives customers the option of
donating 2 per cent of theirinvestment value per year to an affiliated charity of their
choice.In2014 Humanfonden investors contributed SEK 43m to charitable organisa-
tions which will be distributed on Heart Day in 2015.

Charitable funds 2014 2013 2012
Total number of customers 32506 34200 36652
Donations to charitable organisations

from charitable fund (SEKm)* 43 42 37
Number of affiliated charitable

organisations 68 68 71
Share of incomeinrelationtoall

Robur funds (%)* 0.47 0.54 0.61

1)Income from the Swedbank Robur Humanfond in relation to all of Swedbank Robur's funds sold in Sweden.
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- Responsible asset manager

Asanowner, Swedbank Robur encourages its companies to commit to sus-
tainability and good corporate governance. In 2014 we did not investin
companies that manufacture cluster bombs, mines, chemical or biological
weapons, or in several companies that manufacture nuclear weapons. We
offeredinvestors sustainability funds with special criteria from the Ethica,
Talenten and Férbundsfonden fund families. In 2014 Humanfonden's inves-
torsdonated SEK 43m to charities, which will be distributed on “Heart Day”
in 2015. During the year Swedbank Robur topped Séderberg & Partners’
ranking of pension companies based on their work with sustainability
issues. One of the reasons was our efforts to influence the sustainability
work of our companies.

Impact on sustainability issuesin 2014

In 2014 we contacted 332 companies concerning sustainability issues, 132
of which are listed in Sweden and 200 abroad. Of these companies, 131
were contacted through collaborations with PRI or Ethix SRI Advisors. Our
sustainability analysts visited Bangladesh, Pakistan, Uzbekistan, Kazakh-
stan and Myanmar (Burma). During the year our focus was on climate risks,
the companies’ measures to prevent corruption, the environment and
human rights. We have also begun working with the sustainability aspects
of the companies’ tax planning.

Ensuring that our companies take responsibility for working conditions
in their supply chains inlow-cost countries isimportant, which is why we
visited textile manufacturersin Bangladesh, dialogued with H&M on
responsible cotton procurement in Uzbekistan and Ethiopia, and analysed
Swedish technology trading companies.

Weinspected Stora Enso onsite to how it is reducing child labourinits
supply chainin Pakistan. We also met with the company on several occa-
sionstoensure thatitis taking responsibility for children'srights. Prevent-
ing dangerous child labour and making sure that children can go to school is
akey elementinfighting poverty. Thisis challenging in countries with sub-
standard education systems and where child labour is common. We feel that
companies have aresponsibility to prevent dangerous child labour in their
supply chains and are positive that they are cooperating with local or inter-
national initiatives to promote the well-being of children. We have main-
tained adialogue on responsibility for joint ventures and fair compensation
forland purchasesin South Americaandin China.

Inthe case of TeliaSonera, we have monitored its compliance with human
rights and business ethics, while also visiting its operations in Uzbekistan
andKazakhstan. In London we met several telecom operators to discuss the
industry’s challenging markets. These companies are dependent on govern-
ment licences, whichraises the risk of corruption. Telecom services facili-
tate freedom of speech and democracy at the same time that they can be
used as tools to monitor government critics and violate human rights.

We also visited a number of companies and organisations in Myanmar/
Burma to gain an understanding of what is needed to do business responsi-
bly inthe country now thatitis opening up after having been regarded as
one of the world’s harshest dictatorships. Many companies see business
opportunities, at the same time that the risk of human rights violations and
corruptionstill exists.

In 2014 we dialogued with a number of international mining companies,
including African Barrick Gold Freeport-McMoRan, GlencoreXstrata, Norilsk
Nickel, Rio Tinto and Vedanta Resources, to discuss hazardous releases and
emissions, health and safety, corruption risks and respect for humanrights.
Theindustry’'s growth will be concentratedinregions of Africa, Asiaand
Latin America, where therisk of corruption, political instability, human
rights violations and accidents is high. We will therefore continue to dia-
logue with selected mining companies.

During the year we conducted a survey of listed Swedish companies on
the use of chemicalsin their products to find out their level of expertise and

the phase-out strategies they have for unwanted substances in their prod-
ucts. Amajority of the companies state that chemicals are one of their most
important sustainability issues, but only afew are fully aware of what their
products contain, are phasing out unwanted substances and are placing
concrete demands on their suppliers. We will continue dialoguing with
these companiesin 2015.

We met with the tobacco companies Philip Morris, Imperial Tobacco and
Swedish Match todiscuss sustainability in their supply chains, anti-corrup-
tion and responsible marketing.

In 2014 we also held discussions with a number of energy producers and
energy-intensive companies such as SSAB. We feel that all companies
should strive toreduce emissions and utilise energy-efficient solutions.

Impact on sustainability issues through cooperationin 2014

In partnership with Save the Children and Accenture, we conducted a study
of listed Swedish companies’ work with children’s rights. Of the 163 compa-
nies contacted, 100 responded, together representing 84 per cent of the
Swedish stock market’s capitalisation. The main result of the study is that
the majority of companies underestimate the risk of violating children’s
rights, because of which many are working reactively rather than proac
tively toaddress theissue. Todiscuss the results, we arranged a seminarin
October.ICA, Stora Enso, SCA and Ericsson took part on the corporate panel.

Taxes areincreasingly being debated from a sustainability perspective.
The OECD haslaunched anaction plan that stresses the need for greater
transparency by multinationals as well as revised international tax stand-
ards due toincreased globalisation and digitisation. Together with other
Swedishinvestors, we have dialogued with international companies on
how they canreducerisksin this area through greater openness about
taxesnot only fromafinancial perspective. After these dialogues Atlas
Copcoand Tele2, among others, published a summary of their tax policies.

We continued our work within the framework of the UN PRI's initiative
onsustainable palm oil. During the year theinitiative focused on buyers to
encourage them to demand sustainably produced oil and on producers to
increase access.

In September 2014 we helped to arrange a seminar through Sustainable
Value Creation on the practical difficulties companies face inimplementing
sustainability in their businesses. The dialogue was based on a survey of
the 100 largest companies on the Swedish stock exchange. The companies
mentioned the importance of management’s commitment and the connec-
tion to business operations to the success of their sustainability work, while
alsostressing clearly defined goals and strategies. Sustainable Value Crea-
tionisacollaborative projectin the financial industry that encourages com-
panies toworkina structured manner with sustainability and report their
progress thoroughly.

Corporate governance in nominating committees

and annual general meetingsin 2014

The goal of Swedbank Robur’s work on nominating committeesis toensure
that boards have a good mix of skills, experience and diversity as well as a
sound balance between dependent and independent directors. We work
actively toimprove gender equality. Women made up 52 per cent of the new
directorsin elections where Swedbank Robur participated in the nominat-
ing committee. The share of women on these boards was 31 per cent and
excluding the CEO 33 per cent, surpassing the average for listed companies.
We vote at general meetings and maintain continuous contact with the
boards and managements of companies in which the funds are major own-
ers.Inthe area of sustainability, we have voted for shareholder proposals on
environmental measures in the chemical company Monsanto and the oil
companies Marathon Qil, Anadarko Petroleum, Exxon Mobile and Chevron.

Swedbank Annual Report 2014
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Employee value — Employees

Number 2014 2013 2012
Number of full-time positions! 14624 14265 14861
Average number of employees

by country?

Sweden 9058 8501 8713
Denmark 27 27 30
Estonia 2454 2596 2718
Finland 33 29 40
China 22 22 22
Latvia 1748 1920 1969
Lithuania 2160 2585 2421
Luxembourg 43 46 31
Norway 274 266 270
Ukraine 8 15 14
USA 23 153 161
Total 15850 16022 16389
1)Relates to continuing operations.

2) Average number of employees based on 1 585 hours per employee.

3) Swedbank has discontinued these operations, reducing the number of employees.

By form of employment 2014 2013 2012
Total number of permanent positions? 15572 15404 14999
Total number of temporary positions* 1175 1069 1261
Employees covered by collective

bargaining agreements, Sweden (%) 65 65 -
Employees covered by collective

bargaining agreements, Group total (%)? 37 37 39
Managers as share of total no. of

employees (%) 10 11 11

1)Includesall countries.

2)InSweden the largest unions are the Financial Sector Union of Sweden and Akademikerfdreningen. Lithuania
hasaWork Council. though it does not negotiate collective agreementslike in Sweden. In Estonia and Latvia
thereare no collective agreements today.

Total number and share of new
employees by gender, age group and

Swedbank’s goalis an even gender distribution in allmanagement groups, committees,
internal boards and working meetings with significantinfluence on the bank’s develop-
ment. Allmembers of the Group Executive Committee have matching goals that are fol-
lowed up onaquarterly basis. Goal 2016:40/60.

Share of women/men. % 2014 2013
Of total number of employees 64/36 62/38
In management positions, total* 52/48 51/49
Inmanagement positions, Sweden 45/55 43/57
In management positions, Estonia 66/34 70/30
Inmanagement positions, Latvia 65/35 61/39
Inmanagement positions, Lithuania 55/45 55/45
In Group Executive Committeeincl. CEO 29/71 30/70
On Board of Directors 44/56 40/60

1) Calculated for Swedbank’'s home markets: Sweden. Estonia. Latvia and Lithuania.

Swedbank began to measure the number of employees in Sweden with a foreign back-
ground (i.e. who were born abroad or have two foreign-born parents)in 2014 as aresult
of the strategicdecision to prioritise diversity and gender equality in coming years.
Swedbank believes that greaterinclusivenessis critical to our business and that
improvements lead to better work environments and better service for customers,
while helping us toattract and retain talent. To achieve these changes, the goalis to
have 20 per cent of employees with a foreign background, the national average in Swe-
den. Thecurrent figureinthe bankis 12 percent.

Inthe Baltic countries there are other grounds for discrimination under the umbrella
of diversity thatare more relevant to their markets. They have been working with this
issue forashorter period, so their priorities and performance measures will first be setin
thefirstquarter 2015.

Themainactivities toincrease diversity and gender equality are training at all mana-
geriallevels, quarterly follow-ups by the Group Executive Committee and “AJobat Last”
(aprojecttocreate trainee positions for foreign-born graduates who have been unable
toenterthejob market). For more information, see page 18.

Employee survey, index 2014 2013
Engagementindex, Results/Comparison 83 82
Recommendationindex, Results/Comparison 18 12
Leadershipindex, Results/Comparison 81 80

Our health strategy, which we call “Sustainable employees”, serves as a basis for all

country, % 2014 2013 2012 ‘ . °
Total berof | 1346 1646 1204 healthrelated work at Swedbank. The goal is to achieve our full potential through
otalnumber of new employees healthactivities that assure a high level of energy and recovery.

Onetrendinall of Sweden,and not just the bank, is that women have a higher level of
Women! 62 57 63  absenteeismthanmen, whichisconfirmed by Statistics Sweden. Thisis largely because
Ment 38 43 37  womenoftenhave double burden, generally assuming more of the work at home while

atthe same time having to performat work.

Swedbank has adiversity and gender equality plan to ensure that the organisation
0-c9years 61 54 58 putsmenand women on more equal footing, e.g. by encouraging them to share more
30-44years 30 34 31  parentalleaveandsick child leave. Each business area also hasits own plans with meas-
45-59 years 8 11 g uresinplacetoincrease gender equality.
60-years 1 1

Sick leave, %! 2014 2013

Sweden 37 52 46  Sweden 3.0 2.8
Estonia 25 19 19 Men 19 1.8
Latvia 14 15 24 Women 3.9 37
Lithuania 24 14 11  Estonia 0.7 0.6
1)Figures for2012 and 2013 are adjusted compared with Sustainability Report 2013 Men 0.2 03
Women 0.8 0.7

Parental leave women/men, %? 2014 2013 Latvia 15 L7
Sweden 73127 74/26 N 08 08
Estonia 994/06  99.7/0.3 _\';:C’me_” é'z 20
Latvia 995/05  99.5/0.5 Ll|t~4 uania ' 11
Lithuania 98.9/1.1 98.9/1.1 en 0.5 05
Women 0.9 1.2

1)Furtherinformationis available on 2014 GRIReporting p 15.

Swedbank Annual Report 2014

1) Sick leave during work days compared with total scheduled work days during the report period.
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. o Training and surveys 2014 2013 2012
For Swedbank, equal pay means paying men and women on the same grounds and elimi- h rain h 162076 263009 504983
nating wage gaps based on gender. The bankis working actively with unwarranted n-house rafn?ng,tota ( rs)‘
wage differences and conducts a survey every year pursuant to Swedish law.In2015a In-house training, (hrs/full-time
similar survey will be done in the Baltic countries. employee) 317 287 319
The figures below show total salary differences between women and men. For the most No. Ofemployges receiving int‘rodu.c.tory
part the differences are due to the fact that men and women have different jobs with differ-  traininginenvironment, sustainability,
entpay scales, with women more often working at lower scales. If adifference stillremains ~ c0de of conduct and money laundering 9352 7577 -
afteradjusting for structural factors, itis considered unwarranted. Swedbank is working No. Of_employees.receiving trainingin
continuously toidentify and address unwarranted wage differences. sustainable banking as well as money
laundering and financing of terrorism* 24324 - -
Wage difference women vs. men, 1)Bothtraining programmes were launched in 2014.
management positions by country,% 2014 2013 2012
Sweden -8 =27 =25 Level of education, % 2014 2013 2012
Estonia -39 -41 -35
- Sweden
Lf'at\na . = ~40 37 University degree 45 44 40
Lithuania = 31 38 Other university education 6 6 6
Total i ~40 ~40 Upper secondary school 41 36 38
Othereducation 8 14 16
Estonia
Wage difference women vs. men, University degree 65 57 60
management positions by business Other university education 19 17 13
area, %! 2014 2013 2012
- - Upper secondary school 8 15 14
Swedish Banking -19 -16 -16 -
— Other education 8 11 13
Large Corporates &Institutions -46 -40 -36 N
; - Latvia
Baltic Banking -38 -40 -38 - -
University degree 71 75 69
Channels & Concepts -25 -39 -35 - - -
Other university education 22 20 20
Group Products -42 -39 -44
- Upper secondary school 7 5 11
Group Functions -29 -27 -27 -
Othereducation 0 0 0
1)\[r;(tl:s;syrr;e;rrwr?agne;ngee:sepr?tsiutuigE;;;very\Evel.Persunalresponsibi\ityisthe common denominator for the Lithuania
University degree 80 79 78
. Other university education 14 14 16
Wage difference women vs. men,
specialists by country, % 2014 2013 2012 Upper secondary school 6 7
Sweden -23 22 _22 Other education 0 0
Estonia -38 -43 -44
Latvia =34 -35 -31  Agedistribution, % 2014 2013 2012
Lithuania -41 -43 -41  sSweden
Total =50 -39 -38 0-29years 12 12 11
30-44years 39 39 39
Wage difference female vs. male, 45-59years 41 41 42
specialists by business area, % 2014 2013 2012 60-years 8 8 8
Swedish Banking -17 -15 -15  Estonia
Large Corporates &Institutions -39 -39 -34 0-29years 24 25 27
Baltic Banking -36 -39 -37 30-44years 57 58 58
Channels & Concepts 21 -23 -23 45-59 years 17 15 14
Group Products -36 -35 -39 60-years 2 2 1
Group Functions -12 -13 -21  Latvia
0-29years 29 32 38
Rate of employee turnover by gender, 30-44years 60 57 52
age group and country, % 2014 2013 2012 45-59years 10 10 10
Women 10.2 121 103 60-years 1 1 0
Men 9.6 10.8 12.7  Lithuania
0-29years 27 27 30
0-29years 153 17.6 - 30-44years 52 52 50
30-44years 8.6 104 - 45-59years 20 20 18
45-59 years 4.6 4.8 - 60-years 1 1 1
60-years 30.0 32.7 -
Sweden 76 6.3 5.2
Estonia 13.4 16.3 131
Latvia 16.2 15.8 13.9
Lithuania 11.2 139 8.8
Total 10.0 11.4 138
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Social value — Environmental impacts

Key factsand datarelated to our emissions, waste and energy consumption can be
found below. The base year for our measurements is 2010 when we reported 72279
tonnes of greenhouse gas emissionsin the form of CO,e (carbon dioxide, methanol,
nitrous oxide, hydrofluorocarbons, perfluorcarbons, nitrogen trifluorides and sulphur
hexafluorides). That was the first year we measured greenhouse gas emissionsin all
four home markets (Sweden, Estonia, Latviaand Lithuania). Since the base year we have

We work actively toreduce our environmentalimpacts and annually monitor a range of
environmental data. Our goalis to reduce resource consumption, which makes itimpor-
tant to monitor waste amounts. All waste is managed through central agreementsin
compliance with current laws and local regulations. The majority of this wasteisrecy-
cled, with official documents and office paper converted into paper pulp and hazardous
waste such aslight bulbs, fluorescent lamps, batteries and electronic equipment col-
lected in special receptaclesinall our offices. Other waste isincinerated orsenttoa
landfillinaccordance withlocal regulations.

Other environmental data 2014 2013 2012
reduced our emissions by 42.3 per cent, already reaching our 2018 reduction target for — -
greenhouse gas emissions. Energy consumptionin our office
premises (MWh) 151207 153443 160615
Greenhouse gas emissions Renewable energy as a share of total
tonnes CO e)g ! 2014 2013 2012 energy consumption (%)* 36 31 27
Totalemisszions 21715 3211 6238 Paper consumption (tonnes)? 979 1359 1418
Water consumption (m3/FTE 11 14 12
Reductiontarget 2015, 30%* 50595 50595 50595 R e P ( . ) = s 109
ecycled waste (tonnes,
Reductiontarget 2018,40%* 43367 43367 43367 ¥ ( )
Incinerated waste (tonnes)? 586 423 276
Emissions by scope according Landfill waste (tonnes) 299 182 182
to GHG pl’fJ‘tOCO|1 1)Renewable energy relates to wind power and hydroelectric power.
. 2) Thereductionis due toincreased digitisation of our business processes.
Emissions scope 12 2495 861 1120 3) }muruveq data quality, combined with the inclusion of additional waste fractions, resulted in a significant
Emissions scope 23 21985 26164 40384 ~ "ereaseina0le20i3
Emissions scope 34 17235 16186 14734
Internal energy consumption 2014 2013 2012
Emissions by country Total emissions from energy con-
Emissions, Sweden 19906 17541 15984  Sumption(tonnes CO,e/Mwh) LT 0.16 0.21
Emissions, Estonia 14216 15463 19993 (Egg\/rﬁy;?g)sumption peremployee os - 0
Emissions, Latvia 2680 3161 5018 , : : :
— - - Energy consumption per SEK earned
Emissions, Lithuania 3343 4574 8344 (MWh/SEKm) 9,0 10.1 10,5
Emissions, Other® 1570 2472 6901
1) Our emission targets do not include emissions from the autoleasing company Autoplan within the Swedbank - -
Group. Separate targetsarein place to reduce Autoplan's environmental impact. Comparatlve ﬁgures,tonnes coze 2014 2013 2012
2) Scope 1: Swedbank's direct emissions. Based on fuel consumption and km driven on duty. P
3)Scope 2:Swedbank‘smdirente_m\ssionsggnerated bve_\e[mmtytunsumu_tionand heating/cooling. Total emissions DEI’EI’I’]D|0VE€ 2.63 2.70 343
4)?5355‘5;?:::23\2:;2th9rmdlre[t emissions from business travel, material consumption, security transports, SCODE 1and 2 emissions per employee 1.54 1.69 2.53
5)Nurv;/ay,Fm\and‘Denmark‘USA‘Luxemhourg‘Norwayand(hma. Total emissions per m2 office space 0.046 0.084 0.108
Scope 1 and 2 emissions
S e
Emissions by category, tonnes COe 2014 2013 2012 per m* office space 0.047 0.053 0.080
Sweden All greenhouse gas emissions generated by the auto leasing company Autoplanare
Office premises 7352 6802 6880  reportedseparatelyinthe table below and, consequently, are notincluded in Swedbank
Business travel 11978 9916 7292 AB’s total emissions or reduction targets. Thisisdone to create greater comparability
h P— with other financial institutions and comply with revised reporting requirements. In
ot er-em|55|ons 576 823 1812 operationalleasing, Swedbank owns the vehicle and therefore is responsible for the
Estonia emissions that are generated. Infinance leasing, the bank is responsible for the financ-
Office premises 12947 13776 17437  ing.Inprevioussustainability reports, only operational leasing was reported, but due to
Business travel 1159 1156 242g newaccounting requirements finance leasingis now reported as well.
Other emissions® 110 531 128
Latvia Auto leasing through Autoplan 2014 2013 2012
Office premises 1691 1914 2922 Operational leasing (tonnes CO_e)* 13375 15772 11249
Business travel 795 887 1998 Finance leasing (tonnes CO,e)! 151348 150895 143166
Other emissions! 194 360 98 Totalnumber of leased vehicles 37799 36435 35231
Lithuania Green vehicles (%)? 29 - -
Office premises 1540 2741 6528 1)aG;eneerll;g;rsEga‘zdem\ssions based onthe amount of fuel consumed and the type of fuel per vehicle over
Business travel 1435 1372 1196 2) Vehicles that met‘curremtgreen carrequirements for the year in question. Measurements beganin 2014.

Other emissions® 368 461 620
Other countries

Office premises 356 1273 6901
Business travel 1206 1199 0
Other emissions® 8 0 0

1) Coffee, security transports, paper and fruit.
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Community value— Social engagement

As part of the Swedish savings bank movement, Swedbank has been involved since the
beginninginissues of social development. This is still true today, and our engagement
extends toall our home markets. Our focus is on young people, especially in the areas of
education, the labour market and entrepreneurship. We have joined our customers and
other stakeholders to supportinitiativesinvolving skills transfers and collaboration and
invested our owntime.In 2014 we devoted 27 721 work hours to social engagement
and volunteering, anincrease of 12 per cent year-on-year. The tables below show the

financial value of our engagement in our various home markets.

Social investments, total mkr 2014 2013
Social investments, total 1441 111
-of which Sweden 104! 67
-of which Estonia 8 6
-of which Latvia 30 36
-of which Lithuania 2 2

1)Partof thereason for theincrease is that social investmentsin sports organisations were included in 2014.

Social investments per

engagement, % Sweden Estonia Latvia Lithuania
Charitable donations and
community partnerships 47 78 13 82
Staff volunteeringin paid time 8 0 1 3
Management costs 0 3 1 0
Products and services with
asocial benefit? 0 12 0 6
Gifts from customers via the
bank’s products and services 45 7 85 9
1)Relates to donation portalsin Estonia and Lithuania

2014
Distribution of financial
value creationinrelation to totalincome, % SEKm %
Totalincome 39304 -
Interest paid to the public (deposits) 3191 8
Interest paid on other funding/financing 18051 46
Commission on government guaranteed funding 31 0
Deposit guarantee fees 604 2
Government stabilisation fund fee 616 2
Tax for the year 4992 13
Non-deductible VAT? 1068 3
Social insurance costs and pensions 3175 8
Salaries and feesincl, shares in Swedbank 6411 16
Paymentstosuppliers, home markets 6748 17
Proposed shareholder dividend 12509 32
Profit for the yearreinvested
inthe bank 3538 10

1) Theamountrelates tonon-deductible VAT expensed by Swedbank AB.

Initiative
YoungJobs

NOTES, SUSTAINABILITY

Description and social value

Oneelementin the bank’s efforts to make it easier for young adults
to find workin their local community after completing their educa-
tionishaving our local managers link their business contacts with
the PublicEmployment Service to create trainee positions. Since its
launchin 2009 the YoungJobs project has created tremendous
value within the bank and our communities. Among other things,
the bank hasincreasedits diversity, established more contacts
locally and ensured that young people can stay in their home com-
munity. Around 75 per cent of the bank’s branches have imple-
mented the Young Jobs model locally for use by municipalities, the
Public Employment Service offices and the bank’s corporate cus-
tomers. Since the start we have helped to create 10 000 new
trainee positions for youngjob seekers. Nearly 1 000 of them have
trained at the bank and 35-45 per cent have gone on to receive jobs
withus. According to the Public Employment Service, trainee posi-
tions are the single mostimportant measure to help this target
group find work faster.

Young
Economy &
Lyckoslanten

Swedbank’s role as a source of financial information is most clearly
evident with the magazine Lyckoslanten. First published in 1926, it
explains personal finances and savings to young peoplein an enjoya-
bleand accessible way. Over 500 000 copies are printed of four
issues a year. Designed for students ages 7-10, itis sent free of
charge toany teacher or school that ordersit. For 88 years Swed-
bank and the savings banks have consistently helped to educate the
publicabout financial issues. For a number of years older students
have also been provided financialinformation through advisors from
Swedbank and the savings banks. Intotal, 21 120 upper secondary
level students had the opportunity during the year to work with
financialissues as part of their overall education.

Ziedot.lv

Since 2003 Swedbank Latvia hasinvested EUR 0.5m to establishan
infrastructure for charitable donations and to channel charitable
projects.Inaddition, Swedbank has donated over EUR 1mtoa project
totreatseverelyillchildren.Inlate 2014 the web portal was
upgraded to facilitate online donations and collections by businesses
andindividuals. Swedbank’s work promotes active citizenshiponan
individual level. By the end of 2014 EUR 20m had been collected for
charities. The aimis to support existing government-runinitiatives
toreduceincome gapsand social and economic deprivation and to
improve socioeconomic conditionsin society.

Who Needs It?

“Who Needs It?” isa community initiative founded by Swedbank
together with Omintelin 2011. The aimis to bring together schools
and businesses toinform students about possible career choices
and how to get there with the help of activities such as lectures,
company visits and workshops. Inits fourth year the initiative
reached out to 65 per cent of schools in Lithuania, comprising more
than 2 000 teachers, as wellasaround 1 000 people in various com-
panies. Intotal it has reached over 50 000 students. “Who Needs
It?" fostersa greater understanding of career choices and the
future job market at the same time that it links together the educa-
tional system with the job marketin Lithuania, providing a better
understanding of future opportunities for young people in the
country.

Back to School

In 2013 Swedbank played a central role asa partnerinstarting a
portal called “Back to School”, which creates a way for Estonians to
contribute their time and knowledge by guest lecturing in schools.
Over 800 lectures have now been officially registered and the pro-
ject hasreached 27 000 students around the country. Since its
start 223 Swedbank employees have connected to the portaland
contributed 230 lectures for 6 500 students. Preparing, developing
and marketing the programme inits current scope creates an esti-
mated social value of EUR 160 000 per year (based ona cost of EUR
11 per student and year). The project brings in participants fromall
strataof society and fosters anincreased awareness of the con-
nection between working life and education. Swedbank also
actively participatesin similar projects to promote knowledge shar-
inginLatviaandLithuania.

AJobatLast
inSweden

Anotherinitiative that creates value over timeis "AJobatLast”.In
autumn 2011 welaunched a cooperation project with the Public
Employment Service to validate the qualifications of foreign-born
graduates. Todate 105 individuals have been matched with Swed-
bank’s various functions and professional roles and 66 per cent have
received positions with the bank. Another 14 per cent have been
given positionsin line with their education with one of our competi-
tors. Apilot projectinspring 2015 with ten of Sweden’s largest
industrial companies will expand the model in collaboration with the
PublicEmployment Service. If we succeed together in developing and
quality assuring ascalable model, it will help this target group of for-
eign-born graduates to more quickly and effectively find work that
match their skills.
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NOTES, SUSTAINABILITY

Social value — Suppliers

Swedbank is a service company with 15000 suppliers. The bank’s annual procurement
costsamount to SEK 7bn. The central procurement process governs all purchases over
EUR 50000, aggregated onanannualised basis, which are overseen with the support of
the bank’s central purchasing unit.

Inthelasttwo years sustainable procurement has focused on establishing dialogues
and developing procedures that enable us to set requirements and monitor whether
suppliersareliving up to them. Today, new suppliers are evaluated according to human
rights, labourrights, business ethics and environmental criteria. Purchases from suppli-
ersin high-risk countries or high-riskindustries in terms of sustainability amount to SEK
90m. Existing suppliers are monitored through a continuous dialogue as well as audits.
Criteria todetermine which areas and industries constitute high risk are bought from
Transparency International, FTSE4Good and Maplecroft,among others.

Supplier audits 2014 2013
No. of reported purchases over EUR 50 000* 172 -
Number that have undergone sustainability analysis 151 -
Share of reported purchases that have undergone

sustainability analysis (%) 86 -
Supplier visits conducted, (no.) 19 15

1) Thisfigureis based on data from theinternal purchasing system.

We caninfluence our suppliers by setting sustainability demands on the products and
services we buy. Potential suppliers are screened and rejected at an early stage if they
donotmeetourbasiccriteria. As part of all contracts, our suppliers must sign Swed-
bank’s code of conduct. By having them self-assess whether they can meet the commit-
ments in the code and by visiting them on site, we can evaluate their compliance.

Work with sustainability in our supplier relationshipsis distinguished by dialogue,
transparency and a mutual willingness to develop. In 2015 Swedbank’s purchasing unit
willdoubleits number of audits. The primary purpose is to discuss their work with
aspectsof the bank’s code of conduct and our shared challengesinintegrating sustaina-
bility into the entire value chain.
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Social value — External commitments

We have chosen to adopt and support anumber of internationalinitiatives that align our
business decisions and the overarching sustainability work in the bank. The ten princi-
plesof the UN's Global Compact and the UN's framework for corporate responsibility
and humanrights are twoimportant toolsin our work.

The UN's Global Compactisastrategicinitiative for companies that have committed
toaligning their operations and strategy based on ten principlesin the following areas:

¢ Humanrights
¢ Labour
¢ Environment

¢ Anti-corruption

Asasignee of the UN's Global Compact, we annually report how the principles have con-
tributed to or affected our work. Swedbank has participatedin the UN's Global Compact
since 2002.

Based on the UN’s guiding principles for companies, we have designed a programme
to promote understanding and manage our humanrightsimpacts. Some of the main
measures we have taken are described below.

UN’s guiding principles for companies and human rights

Competence and understanding

In2011-2012 a Group-wide risk analysis was conducted to obtain an overview of risks
associated with human rights, both geographical and in our core processes. The analysis
hasserved as the basis of the strategic work with sustainability integration as well as
policy and strategy development. Anintroduction to humanrights with an emphasis on
gender equality, diversity and discrimination is included in the training for new manag-
ers,andin 2014 mandatory sustainability training was launched with a focusonand
examples of how and where we as a financial company canimpact humanrights.

Policy and framework
¢ In2012aGroup-wide policy onhumanrights and transparency was adopted.

* In2012anew supplier code of conduct with greater focus on humanrights was
adopted.

¢ In2012-2013 sector guidelines were established for risks related to humanrights.
the environment and anti-corruption as well as support for risk assessmentsin con-
nection with business decisions.

¢ In2013aGroup-widerestriction on financial services to the nuclear weapons
industry was adopted.

¢ In2014 goalsandastrategy were formulated withafocusonincreasedintegration
of humanrightsand sustainability in Swedbank’s core business.

Continuous precautionary measures
¢ Integrated assessment of country-.industry- and company- specificrisks and
measures toreducerisks related to humanrightsin supplier assessments.

¢ Industry guidelinesand country risk map with information onindustry-
and country-specific risks related to humanrights as well as support for risk
assessmentsand sustainability dialogue with corporate customers.

¢ Active membershipin the Swedish Financial Coalition against Child Pornography.
whichis fighting to eradicate the sale of pornographicimages of children by prevent-
ing paymentsinthe financial system.

* Assessment of sustainability risks as part of the financial analysis in connection with
investment decisions.

¢ TheGroup established a Sustainability and Ethics Councilin 2012 to which units
throughout the organisation can escalate cases for recommendation regarding
ethical risks as well as therisk of negative impacts on humanrights.
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Global Compact

Page/reference (principle no.)
Strategy and Analysis
G4-1 Statement from the CEO and Chair 2-4
Organisational Profile
G4-3 Name of the organisation Cover
G4-4 Primary brands, products, and/or services 101 note G6
G4-5 Location of the organisation’s headquarters 67 noteG1
G4-6 Number of countries where the organisation operates 1,102 note G7
G4-7 Nature of ownership and legal form 42-53
G4-8 Markets served 1,101 note G7
G4-9 Scale of the organisation 0-1
G4-10 Employee data 182-183 1-2
G4-11 Percentage of total employees covered by collective bargaining agreements 182 3
G4-12 The organisation’s supply chain 186,GRIR 3 1-6
G4-13 Significant changes during the reporting period 67-68note G2 1-10
G4-14 Whetherand how the precautionary approach or principle is addressed by the organisation 67-68note G2, GRIR4 7-9
Externally developed economic, environmental and social charters, principles, or other
G4-15 initiatives to which the organisation subscribes or which it endorses GRIR4
G4-16 Memberships of associations and national orinternational advocacy organisations GRIR4
Identified Material Aspects and Boundaries
Entitiesincludedin the organisation’s consolidated financial statements or
G4-17 equivalentdocuments 42-53
Explainthe process for defining the report content and the Aspect Boundaries and how the
G4-18 organisation hasimplemented the Reporting Principles for Defining Report Content GRIR5 1-10
G4-19 Material Aspects identified in the process for defining report content GRIR5
G4-20 Foreach material Aspect, report the Aspect Boundary within the organisation GRIRE
G4-21 Foreach material Aspect, report the Aspect Boundary outside the organisation GRIR6
The effect of and reasons for any restatements of information provided in previous reports,
G4-22 and the reason for such restatements GRIR7
G4-23 Significant changes from previous reporting periods in the Scope and Aspect Boundaries  GRIR7
Stakeholder Engagement
G4-24 List of stakeholder groups engaged by the organisation GRIR7
G4-25 The basis foridentification and selection of stakeholders GRIR7
G4-26 The organisation’s approach to stakeholder engagement GRIR7
Key topics and concerns that have beenraised through stakeholder engagement, and how
G4-27 the organisation hasresponded to those key topics GRIR8 1-10
Report Profile
G4-28 Reporting period GRIR2
G4-29 Date of mostrecent previous report 176
G4-30 Reporting cycle 176
G4-31 Provide the contact point for questions regarding the report orits contents Back cover
Report the‘inaccordance’ option the organisation has chosen, the GRI Content Index for the
G4-32 chosenoptionand reference to external assurance 176,187-189
G4-33 Policy and current practice with regard to seeking external assurance for the report 176,192 7-9
Governance
G4-34 Governance structure of the organisation 42-59
Ethics and Integrity
The organisation’s values, principles, standards, and norms of behaviour such as codes
G4-56 of conduct and codes of ethics 0,GRIR9 1-10
Reporting according to G4-DMA
Description Pages
G4-DMA-a  Report why theidentified aspects are material for Swedbank’s sustainability work GRIR10-11
G4-DMA-b  Reporthow the organisation manages the material aspects GRIR10-11
G4-DMA-c  Reporttheevaluation of the management approach GRIR10-11
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GRI'Specific Standard Disclosures

The GRIindicators tied to the material aspects as defined by the bank’s materiality analysis and how
these material aspects align with GRI's indicators and specific standard disclosures are shown below.
The same table shows how our work supports the Global Compact’s ten principles.

One or more indicators are reported for each material aspect. We have disclosures, we have used our own disclosures. For all our material
used one or more of GRI's indicators where available and reported them aspects, at least one disclosure/specific standard disclosure is reported
inthe table below using GRI's designations. For aspects that lack GRI inaccordance with GRI G4.

GRIR=Swedbank GRIReport 2014 AR =Annual Report2014

Material Aspects Indicator

Global Compact
Page/reference (principle no.)

Economicimpacts
Economic performance

Scope of the organisation’s defined benefit

Sound compensation culture obligations GRIR 12,106 note G13
Social development and growth, Direct economic value generated and
regionally and locally G4-EC1 distributed 17,185,GRIR12
Financial stability and profitability Results and ROE 0

Capital adequacy ratio 95 note G4

Households with loan-to-valueratio over
Sound lending culture 70% of property value

16-17,175,GRIR 12

Share of households with loan-to-value
ratiosover 70% that amortise

16-17,179,GRIR 12

Indirect economicimpacts

Social development and growth, Significantindirect economicimpacts,
regionally and locally G4-EC8 including the extent of impacts 185,GRIR 13
Education 185,GRIR 13
Environmental impacts
Energy
G4-EN5 Internal energy consumption 19,184,GRIR 14 8
Emissions
Direct greenhouse gas (GHG) emissions
Combat climate change G4-EN15 (Scope 1) 184,GRIR 14 8
Energyindirect greenhouse gas (GHG)
G4-EN16 emissions (Scope 2) 184,GRIR 14 7-8
Otherindirect greenhouse gas (GHG)
G4-EN17 emissions (Scope 3) 184,GRIR 14 8
G4-EN18 Greenhouse gas (GHG) emissions intensity 184,GRIR 14 8
Effluents and waste
G4-EN23 Waste 184,GRIR 14
Environmental evaluations of suppliers
Percentage of new suppliers that were
Sustainable procurement G4-EN32 screened using environmental criteria 186,GRIR 15 7-8
Socialimpacts - Working conditions
Hiring
Total number and rates of new employee
Attract and retain competent hiresand employee turnover by age group,
personnel G4-LAl gender, and region 182,GRIR15
Work-life balance Special support after parental leave GRIR 15
Skills development
Average hours of training per year per
Attract and retain competent employee by gender,and by employee
personnel G4-LAS category 183,GRIR 16
Diversity and gender equality
Composition of governance bodies and
breakdown of employees per employee
category according to gender, age group,
minority group membership,and other
Diversity and gender equality G4-LA12 indicators of diversity 182,GRIR 16 6
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Global Compact

Material Aspects Indicator Page/reference (principle no.)
Equal pay for men and women
Ratio of basic salary and remuneration of
women tomen by employee category, by
Diversity and gender equality G4-LA13 significant locations of operation 183,GRIR 16 6
Supplier assessments for labour practices
Percentage of new suppliers that were
Sustainable procurement G4-LA14 screened using labour practices criteria 186,GRIR 16 1-6
Socialimpacts - Humanrights
Investments
Totalnumber and percentage of significant
investment agreements and contracts that
include humanrights clauses or that under-
Respect for human rights G4-HR1 went humanrights screening 179 1-6
Supplier assessments for humanrights
Percentage of new suppliers that were
Respect for humanrights G4-HR10 screened using humanrights criteria 186,GRIR 17 1-6
Socialimpacts - Organisation’s role in society
Local communities
Available and simple digital Access pointsinlow-populated or economi-
solutions FS13 cally disadvantaged areas by types 178 6
Initiatives toimprove access to financial
FS14 services for disadvantaged people 178 6
Support sustainability work
by corporate customers Sustainability analysisin lending 179,GRIR 18 1-10
Improve publicunderstanding of personal
Education finances 185,GRIR18
Anti-corruption
Number/percentage of operations assessed
forrisksrelated to corruption and the signif-
Combat corruption G4-S03 icantrisksidentified 16,179,GRIR 19 10
Share of suppliers undergoing business
Ethical business relationships ethics risk assessments 186,GRIR 15 1-10
Share of holdings in fund portfolios under-
going business ethics risk assessments 179,180-181 1-10
Number of corporate customers undergoing
business ethicsrisk assessments 179 1-10
Transparentreporting of earn-
ings and taxes Reporting of taxes for the year 111 note G18,GRIR20 10
Reporting of profit for the year 0,102 note G7 10
Social impacts - Product responsibility
Product and service labelling
Results of surveys measuring customer
Customised advice G4-PR5 satisfaction 9,13,GRIR20
Reliable and secure products
and services Reliability of IT systems 37,GRIR 20 1-2
Results of surveys measuring customer
Strengthen the Swedbank brand satisfaction 9,13,GRIR20
Product portfolio
Socially and environmentally
sustainable products and ser- Percentage of the portfolio for businessline
vices FS6 by specificregion, size and by sector 179,GRIR 20 1-10
Monetary value of products and services
designed to deliver a specific social benefit
foreach business lines broken down by
FS7 purpose 179 1-10
Monetary value of productsand services
designed to deliver environmental benefit
foreach business line broken down by pur-
FS8 pose 179 1-10
Active ownership
Percentage and number of companies held
intheinstitution’s portfolio with which the
Drive sustainable development reporting organisation hasinteracted on
in business FS10 environmentaland/or social issues 180-181,GRIR 21 1-10
Socially and environmentally
sustainable products and Percentage of assets subject to positive and
services negative environmental and/or social
FS11 screening 180-181,186,GRIR 21 1-10
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SIGNATURES OF THE BOARD OF DIRECTORS AND THE CEQ

Signatures of the Board of Directors

and the CEO

The Board of Directors and the President hereby affirm that the
annual report has been prepared in accordance with the Acton
Annual Accountsin Credit Institutions and Securities Companies
(ARKL), theinstructions and general guidelines of the Swedish
Financial Supervisory Authority (FFFS 2008:25) and the Swed-
ish Financial Accounting Standards Council’s recommendation
RFR 2 Accounting for Legal Entities, and provides an accurate
portrayal of the Parent Company’s position and earnings and
that the Board of Directors’ Report provides an accurate review
of trends in the company’s operations, position and earnings,

as well asdescribes significant risks and instability factors faced
by the company.

The Board of Directors and the President hereby affirm that
the consolidated accounts have been prepared in accordance
with the International Financial Reporting Standards (IFRS),
asadopted by the EU, and provide an accurate portrayal of the
Group’s position and earnings and that the Board of Directors’
report for the Group provides an accurate review of trendsin the
Group’s operations, position and earnings, as well as describes
significant risks and instability factors faced by the Group.

Stockholm, 17 February 2015

Anders Sundstrém
Chair

Ulrika Francke

Pia Rudengren

Siv Svensson

Kristina Kjell
Employee representative

Goran Hedman

LarsIdermark
Vice Chair

Anders Igel

Karl-Henrik Sundstrom

Maj-Charlotte Wallin

Jimmy Johnsson
Employee representative

Michael Wolf
President and CEOQ

Our auditors’ report was submitted on 17 February 2015

Deloitte AB

Svante Forsberg
Authorised Public Accountant
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Auditors report

To the annual meeting of the shareholders of Swedbank AB
(publ), corporate identity number 502017-7753

Report on the annual accounts and consolidated accounts

We have audited the annual accounts and consolidated accounts of
Swedbank AB (publ) for the financial year 1 January 2014 - 31 Decem-
ber 2014 except for the corporate governance statement on pages
42-53.The annual accounts and consolidated accounts of the com-
pany areincluded in the printed version of this document on pages
20-41,60-178.

Responsibilities of the Board of Directors and the Managing
Director for the annual accounts and consolidated accounts

The Board of Directors and the Managing Director are responsible for
the preparation and fair presentation of these annual accountsin
accordance with the Annual Accounts Act for Credit Institutions and
Securities Companies and of the consolidated accountsin accordance
with International Financial Reporting Standards, as adopted by the
EU, and the Annual Accounts Act for Credit Institutions and Securities
Companies, and for suchinternal control as the Board of Directors and
the Managing Director determine is necessary to enable the prepara-
tion of annual accounts and consolidated accounts that are free from
material misstatement, whether due to fraud or error.

Auditor’s responsibility
Our responsibility is to express an opinion on these annual accounts
and consolidated accounts based on our audit. We conducted our audit
inaccordance with International Standards on Auditing and generally
accepted auditing standards in Sweden. Those standards require that
we comply with ethical requirements and plan and perform the audit
toobtainreasonable assurance about whether the annual accounts
and consolidated accounts are free from material misstatement.
Anauditinvolves performing procedures to obtain audit evidence
about the amountsanddisclosuresin the annual accounts and consoli-
dated accounts. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstate-
ment of the annual accounts and consolidated accounts, whether due
to fraud or error. In making those risk assessments, the auditor consid-
ersinternal control relevant to the company’s preparation and fair
presentation of the annual accounts and consolidated accountsin
order todesign audit procedures that are appropriate in the circum-
stances, but not for the purpose of expressing an opinion on the effec-
tiveness of the company’sinternal control. An audit alsoincludes eval-
uating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Board of Direc-
torsand the Managing Director, as well as evaluating the overall pres-
entation of the annual accounts and consolidated accounts. We
believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinions

Inour opinion, the annual accounts have been preparedin accordance
with the Annual Accounts Act for Credit Institutions and Securities
Companies and present fairly, in all material respects, the financial
position of the parent company as of 31 December 2014 and of its
financial performance and its cash flows for the year then ended in
accordance with the Annual Accounts Act for Credit Institutions and
Securities Companies, and the consolidated accounts have been pre-
paredinaccordance with the Annual Accounts Act for Credit Institu-
tions and Securities Companies and present fairly, in all material
respects, the financial position of the group as of 31 December 2014
and of their financial performance and cash flows in accordance with
International Financial Reporting Standards, as adopted by the EU, and
the Annual Accounts Act for Credit Institutions and Securities Compa-

AUDITORS' REPORT

nies. Our opinions do not cover the corporate governance statement
onpages42-53. The statutory administration reportis consistent
with the other parts of the annual accounts and consolidated
accounts.

We therefore recommend that the annual meeting of shareholders
adopt theincome statement and balance sheet for the parent com-
pany and the group.

Report on otherlegal and regulatory requirements

In addition to our audit of the annual accounts and consolidated
accounts, we have examined the proposed appropriations of the com-
pany’s profit or loss and the administration of the Board of Directors
and the Managing Director of Swedbank AB (publ) for the financial
year 1January 2014 - 31 December 2014. We have also conducted a
statutory examination of the corporate governance statement.

Responsibilities of the Board of Directors

and the Managing Director

The Board of Directors is responsible for the proposal for appropria-
tions of the company’s profit or loss, and the Board of Directors and
the Managing Director are responsible for administration under the
Companies Act and the Banking and Financing Act and that the corpo-
rate governance statement on pages 42-53has been preparedin
accordance with the Annual Accounts Act.

Auditor’s responsibility

Our responsibility is to express an opinion with reasonable assurance
on the proposed appropriations of the company’s profit or loss and on
the administration based on our audit. We conducted the auditin
accordance with generally accepted auditing standards in Sweden.

As a basis for our opinion on the Board of Directors’ proposed appropri-
ations of the company’s profit or loss, we examined the Board of Direc-
tors’'reasoned statement and a selection of supporting evidence in
order tobe able toassess whether the proposalisinaccordance with
the Companies Act.

As a basis for our opinion concerning discharge from liability,
inaddition to our audit of the annual accounts and consolidated
accounts, we examined significant decisions, actions taken and cir-
cumstances of the company in order to determine whether any mem-
ber of the Board of Directors or the Managing Director is liable to the
company. We also examined whether any member of the Board of
Directors or the Managing Director has, inany other way, acted in con-
travention of the Companies Act, the Banking and Financing Act, the
Annual Accounts Act for Credit Institutions and Securities Companies
orthe Articles of Association.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Furthermore, we have read the corporate governance statement
and based on that reading and our knowledge of the company and the
group we believe that we have a sufficient basis for our opinions. This
means that our statutory examination of the corporate governance
statementisdifferentand substantially lessin scope than an audit
conducted inaccordance with International Standards on Auditing and
generally accepted auditing standards in Sweden.

Opinions
We recommend to the annual meeting of shareholders that the profit be
appropriatedinaccordance with the proposalin the statutory adminis-
trationreportandthat the members of the Board of Directors and the
Managing Director be discharged from liability for the financial year.

A corporate governance statement has been prepared, and its
statutory contentis consistent with the other parts of the annual
accounts and consolidated accounts.

Stockholm, 17 February 2015

Deloitte AB

Svante Forsberg
Authorised Public Accountant
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SUSTAINABILITY REPORT - ASSURANCE REPORT

Auditor’s Limited Assurance Report on
Swedbank AB's Sustainability Report

ToSwedbank AB
Thisis the translation of the auditor’s report in Swedish.

Introduction

We have been engaged by the Board of Directors and President
of Swedbank AB to undertake a limited assurance engagement
of Swedbank AB’s Sustainability Report for the year 2014. The
Company has defined the scope of the Sustainability Report on
page176.

Responsibilities of the Board of Directors and the
Executive Management for the Sustainability Report

The Board of Directors and the Executive Management are
responsible for the preparation of the Sustainability Reportin
accordance with the applicable criteria, as explained on page
181inthe Sustainability Report, and are the parts of the Sus-
tainability Reporting Guidelines (published by The Global
Reporting Initiative (GRI)) which are applicable to the Sustaina-
bility Report, as well as the accounting and calculation principles
that the Company has developed. This responsibility also
includes theinternal control relevant to the preparation ofa
Sustainability Report thatis free from material misstatements,
whether due tofraudorerror.

Responsibilities of the auditor

Ourresponsibility is to express a conclusion on the Sustainabil-
ity Report based on the limited assurance procedures we have
performed.

We conducted our limited assurance engagement in accord-
ance with RevR 6 Assurance of Sustainability Reportsissued by
FAR. Alimited assurance engagement consists of making inquir-
ies, primarily of persons responsible for the preparation of the
Sustainability Report, and applying analytical and other limited
assurance procedures. The procedures performedin a limited
assurance engagement vary in nature from,andare lessin
extent than for,areasonable assurance engagement conducted
inaccordance with IAASB’s Standards on Auditing and Quality
Controland other generally accepted auditing standardsin
Sweden. The procedures performed consequently do not enable
ustoobtainassurance that we would become aware of all signif-
icant matters that might be identified in areasonable assurance
engagement. Accordingly, we do not express areasonable
assurance conclusion.

Our procedures are based on the criteria defined by the
Board of Directors and the Executive Management as described
above. We consider these criteria suitable for the preparation of
the Sustainability Report.

We believe that the evidence we have obtained is sufficient
and appropriate to provide a basis for our conclusion below.

Conclusion

Based on the limited assurance procedures we have performed,
nothing has come to our attention that causes us to believe that
the Sustainability Report, is not prepared, in all material
respects, inaccordance with the criteriadefined by the Board

of Directors and Executive Management.

Stockholm 17 February 2015

Deloitte AB

Svante Forsberg
Authorised Public Accountant
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ExpertMember of FAR
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ANNUAL GENERAL MEETING

Annual General Meeting

The Annual General Meeting will be held at Dansens Hus,
Barnhusgatan 14, Stockholm on Wednesday 26 March 2015.

Notification of attendance

Shareholders who wish to attend the Annual General Meeting

must:

¢ berecordedinthe share register maintained by Euroclear
Sweden AB (Euroclear)on 20 March 2015.

¢ notify the company of theirintention to participate and the
number of persons who willaccompany them (max. 2) well
before and preferably not later than 20 March 2015.

Notification may be submitted in writing to Swedbank, c/o Euro-
clear,Box 7839, SE-103 98 Stockholm, Sweden marking the
envelope “Swedbank’s AGM” or by telephone +46 8402 9060,
oronline at www.swedbank.com/ir under Corporate Govern-
ance/Annual General Meeting. When notifying the company,
pleaseindicate your name, personal/company registration num-
ber (for Swedish citizens or companies), address and telephone
number. Participation by proxy is permitted, provided the proxy
isno more than one year old and is submitted to Swedbank well
inadvance of the meeting, preferably not later than 20 March
2015.Ifissued by alegal entity, the proxy must be accompanied
by acertified registration certificate or other document attest-
ing to the authority of the signatory.

Nominee-registered shares

Tobeentitled to attend the meeting, shareholders whose
shares are nominee-registered must request to have them tem-
porarily re-registered in their own names in the shareholders’
register maintained by Euroclear. The re-registration process
must be completed by the nominee well in advance of the record
day 20March 2015.

Notice and agenda

Alist of theitems on the agendafor the Annual General Meeting
isincluded in the notice of the meeting. The notice will be
published nolater than 26 February 2015 at http:/www.
swedbank.com/ir under the heading Annual General Meeting
andin Post och Inrikes Tidningar (The Official Swedish Gazette).
An announcement of notice publication was also publishedin
Dagens Nyheter and elsewhere.

Dividend

The Board of Directors recommends that shareholders receive
adividend of SEK 11.35 per ordinary share. The proposed record
day for the dividendis 30 March 2015. The last day for trading in
Swedbank’s sharesincluding theright to the dividendis 26
March 2015. If the Annual General Meeting adopts the Board of
Directors' recommendation, the dividend is expected to be paid
by Euroclearon 2 April 2015.

Swedbank Annual Report 2014
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OWNER AND SHARE DATA

Owner and share data

Number of shareholders. 31 December 2014

Size of holding No. of shareholders No. of shares Holding, %
1-100 146474 4765403 0.42
101-500 112700 283960556 2.56
501-1000 27127 19919309 1.76
1001-2000 12733 17883821 1.58
2001-5000 5722 17695545 1.56
5001-10000 1392 10017514 0.88
10001-100000 1252 36552284 3.23
100001-500000 302 66449016 5.87
500001— 272 929762274 82.13
Totalt 307974 1132005722 100

Source: Euroclear Sweden AB

Share statistics. A share 2014 2013 2012 2011 2010
High price, SEK 199.80 182.80 128.90 118.90 99.50
Low price, SEK 165,70 127.90 89.15 68.90 61.45
Closing price, 31 Dec., SEK 195.50 181.00 127.00 89.15 93.80
Daily turnover, millions of shares! 7.0 7.4 7.7 11.1 10.7
Daily turnover, SEKm* 1245 1145 858 1091 838
Turnoverrate, %* 163 163 203 292 283
Total market capitalisation, 31 Dec., SEKbn 221 205 139 98 109

ISIN code A share: SE0000242455

1) Turnover datainclude turnover on all marketplaces. including OTC trading.

Sources: NASDAQ OMX. www.nasdagomxnordic.com and Fidessa Fragmentation Index. http://fragmentation.fidessa.com/fragulator/

Largest shareholders, 31 December 2014, Swedbank’s rating, 31 December 2014
by owner group* swedbank
Share of capital and votes, % 2014 Swedbank AB Mortgage AB Coveredbonds
Folksam 9.7 Rating Outlook Rating Outlook Rating Outlook
Sparbanks-Gruppen - Medlemsbanker 8.55 Standard & Poor’s
Short-term A-1 A-1
AMF - Forsdkring och Fonder 439 Long-term A+ N A+ N AAA S
ALECTAPENSIONSFORSAKRING 4.15 Moody’s
Swedbank Robur fonder 3.46 Short-term Pl Pl
Long-term Al N Al N Aaa -t
Sparbanksstiftelser - ej Sparbanks-Gruppen 3.08 Financial strength
JPMCHASE NA? 2.67 (BFSR) -
Swedbank AB? 2.63 Fitch
CLEARSTREAMBANKING S A, WBIMY 158 Eg‘ggtt;? S
CBNY-NORGES BANK® 155 BFSR = Banking Financial Strength Rating
SEBInvestment Management 1.28 1)Based on Moody's rating methodology for covered bonds, no outlook is assigned.
STATESTREET BANK & TRUST COM., BOSTON? 1.19
FORSTA AP-FONDEN 1.17
HANDELSBANKEN FONDER ABRE JPMEL? 1.16
SSB+TCLENDING OMNIBUS FDNO OM7S 1.03
15 largest shareholders 4717
Number of shareholders 307974

1)Shareholdersinlowercase letters are grouped.

2)Repurchased shares, which carry no votes or dividend rights.

3) These shares are nominee-registered shares on at least two levels: with a Swedish custodian-
bankandonatleastone additional level with a foreign bank. Consequently, thereis noinforma-
tion onthe owner(s) behind the name on the list. There may be one or more owners. The same
foreign custodian bank may appear multiple times on the list.

Source:Euroclear Sweden AB
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OWNER AND SHARE DATA
Data per share
SEK 2014 2013 2012 2011 2010
Earnings per share before dilution®? 14.93 11.76 13.03 1041 6.43
Earnings per share before dilution, continuing operations®? 15.17 13.89 13.94
Earnings per share after dilution*? 14.81 11.66 12.98 10.40 6.43
Earnings per share after dilution, continuing operations? 15.05 13.79 13.88
Equity pershare 106.35 99.82 91.02 83.04 81.84
Net asset value per share* 114.70 107.59 102.76 90.84 81.55
Cash flow per share! 47.65 -65.17 -30.86 133.99 -16.33
Cashdividend per ordinary share 11353 10.10 9.90 530 2.10
Cashdividend per preference share 10.10 9.90 5.30 4.80
P/E 131 15.4 9.8 9.4 146
Price/equity per share, % 183.83 181.33 139.53 107.36 114.62

1)Since the terms to convert the preference shares to ordinary shares are mandatory, the preference shares are included in the calculation of key ratios.
2) Without deducting the preference share dividend. When calculating earnings per share according to IA'S 33, the non-cumulative preference share dividend is deducted from profit.

The calculations are specified in Note G19.
3)Board of Directors’ proposal

Changes in share capital

Quota No. of Share

value per Added/repur- preference No. of No.of capital,

Year Transactions share, SEK chased shares shares Ashares Cshares SEKm
1999 Bonusissue 20 175936281 527808843 10556
2004 Sharerepurchase 20 -14937531 512871312 10556
2005 New shareissue 20 2502100 515373412 10606
2006 Cancellation of shares 20 515373412 10307
2006 Bonusissue 21 515373412 10823
2008 New shareissue 21 257686 706! 257686706 515373412 16234
2009 Conversion of preference shares to ordinary shares 21 -38050112 219636594 553423524 16234
2009 New shareissue 21 386530059 219636594 939953583 24351
2010 Conversion of preference shares toordinary shares 21 -12369856 207266738 952323439 24351
2011 Cshareissue 21 1500000 207266738 952323439 1500000 24383
2011 Conversion of preference shares to ordinary shares 21 -12866678 194400060 965190117 1500000 24383
2012 Conversion of preference shares toordinary shares 21 -10128513 184271547 975318630 1500000 24383
2012 Cancellation of shares 21 -29084 455 180855306 951149816 23772
2012 Bonusissue 22 180855906 951149816 24904
2013 Conversion of preference shares to ordinary shares 22 -6944758 173911148 958094574 24904

Mandatory conversion of preference shares

2013 toordinary shares 22 -173911148 1132005722 24904

1)Subscribed and paid preference shares amounted to 194 985 456 at year-end 2008.
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MARKET SHARES
Market shares, per cent Volumes, SEKbn

Sweden 2014 2013 2012 2011 2010 2014 2013 2012 2011 2010
Private Market

Deposits 21 21 22 23 24 286 270 268 260 245
Lending 24 24 24 25 26 731 690 673 659 642
of which mortgage lending 25 25 26 26 27 627 591 575 562 549
Individual pension savings? 42 43 42 40 44 39 34 29 26 27
Bank Cards (thousands) n.a. na. n.a. n.a. na. 3903 3836 3835 3797 3751

1) Excluding savings banks’ investments in Swedbank Robur and the figures for 2014 relates to September.

Corporate Market

Deposits 19 18 16 16 17 163 151 131 121,52 122,83

Lending 19 17 17 17 17 388 340 335 326,065 307,608
Market shares, per cent Volumes, SEKbn

Baltic countries 2014 2013 2012 2011 2010 2014 2013 2012 2011 2010

Private Market

Estonia

Deposits 54 54 54 54 55 29 25 23 22 20
Lending 46 46 46 47 47 29 27 26 27 29
of which mortgage lending 45 46 46 46 47 27 25 24 25 26
Bank Cards (thousands) 60 60 61 62 62 1100 1088 1085 1102 1123

Latvia (as of 2014-11)

Deposits 28 29 28 23 23 19 16 13 10 10
Lending 29 29 30 27 27 16 16 17 18 20
of which mortgage lending

(as of 2014-09) 31 31 28 26 27 14 14 13 14 16
Bank Cards (thousands)

(as of 2014-09) 41 42 41 41 39 985 1000 993 956 938

Lithuania (as of 2014-09)

Deposits 36 37 36 36 32 29 26 24 22 22

Lending 28 27 27 26 26 18 17 16 15 18

of which mortgage lending 26 26 25 25 25 16 15 14 15 16

Bank Cards (thousands) 50 51 50 50 40 1700 1821 1869 1805 1719
Market shares, per cent Volumes, SEKbn

Baltic countries 2014 2013 2012 2011 2010 2014 2013 2012 2011 2010

Corporate Market

Estonia
Deposits 36 37 38 41 40 27 24 23 23 21
Lending 34 35 35 36 40 30 28 26 27 31

Latvia (as of 2014-11)
Deposits 12 14 13 10 10 16 17 14 8 9

Lending (as of 2013-09) 17 17 18 18 21 17 17 17 18 24

Lithuania (as of 2014-09)
Deposits 25 25 27 24 22 13 12 12 10 10

Lending 23 21 21 20 21 20 18 18 19 22
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MARKET SHARES

Competition in Swedbank’s home markets

Inaninternational comparison, the banking sector s fairly concentrated
in Swedbank’s home markets.

In Sweden, Swedbank, Handelsbanken, Nordea and SEB accounted for
about 70 per cent of depositsandlendingin 2014. Swedbank is the big-
gestinretail banking and has aleading market positionin mortgages
(25 per cent), deposits from private customers (21 per cent) and fund
management (23 per cent). Inthe Swedish corporate market, the bank’s
share was 19 per cent for lending and 19 per cent for deposits at the end
of 2014,

The Estonian banking sector is more concentrated than Sweden’s.
The market is dominated by foreign companies. Together, Swedbank,
SEB, Nordeaand Sampo (owned by Danske Bank) control around S0 per

cent of the market. Swedbank had a market share of 54 per cent of
deposits from private customers and 46 per cent of lending. In the Esto-
niancorporate market, the bank’s share was 34 per cent for lending and
36 per cent for deposits. Latviahasamore fragmented market where
local banks account for 30to 70 per cent of the various segments. In
2014 Swedbank accounted for 28 per cent of deposits and 29 per cent of
lending to private customers. In the corporate market, the bank’s share
was 17 per cent for lending and 12 per cent for deposits.

Like Sweden, the banking market in Lithuania is dominated by a few
major players. Among private customers, Swedbank accounted for 36
per cent of depositsand 28 per cent of lending. In the corporate market,
the bank’s share was 23 per cent of lending and 25 per cent of deposits.

Market shares, Sweden, %
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1)For 2014 market shares refer to 30 September for Latvia
and Lithuania lending, mortgage lending and Lithuania
deposits.
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Sources: Statistics Sweden, Estonian Central Bank, Association of Commercial Banks of Latvia, Financial and
Capital Market Commission (Latvia), Association of Lithuanian Banksand public quarterly reports
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FIVE-YEAR SUMMARY - GROUP

Five-year summary

Key ratios 2014 2013 2012 2011 2010
Profit

Return on equity, % 15.0 125 146 12.2 8.1
Return on equity continuing operations, % 15.2 147 156

Return on total assets, % 0.80 0.68 0.76 0.65 0.40
Cost/income ratio 0.45 0.45 0.46 0.54 0.57
Net interest margin, % 1.13 117 1.12 1.07 0.92

Capital adequacy?

Common Equity Tier 1 ratio, Basel 3, % 21.2 183 154
Tier 1 capital ratio, Basel 3, % 22.4 196 168
Capital adequacy ratio, Basel 3, % 25.5 20.7 185
Common Equity Tier 1 capital, Basel 3 87916 80826 75242
Tier 1 capital, Basel 3 92914 86371 81661
Capital base, Basel 3 105588 91026 89917
Risk exposure amount, Basel 3 414214 440620 487 105

Credit quality

Credit impairment ratio, % 0.03 0.00 -0.01 -0.14 0.20
Share of impaired loans, gross, % 0.41 0.55 1.05 1.87 2.53
Provision ratio for individually identified impaired loans, % 35 38 51 52 53
Total provision ratio for impaired loans, % 53 54 62 62 63
Other data 2014 2013 2012 2011 2010
Private customers, million? 8.1 8.0 7.8 83 83
Corporate customers, thousands? 642 624 616 630 710
Internet banking customers, million* 7.5 7.2 7.0 6.7 6.4
Telephone banking customers, million* 4.1 4.2 4.1 4.1 3.9
Full-time employees 14583 14 265 14861 16287 17 224
Branches* 709 721 753 852 924
ATMs* 1397 1396 2051 2482 2633

1)2014according to current regulation Basel 3 figures are Swedbank’s estimate based on current knowledge of future regulations.

2)Number of private customersin the baltic countries are reported according to a new defintion as from 2012. this has lowered the reported number of customers by approximately 1.3 million for 2011,
Historical figures have beenrestated accordingly.

3)In2011,60000 corporate customers with one-man businesses were reclassified as private customers, based on the Swedish Tax Authority's review of the definition of acompany.

4)Including savings banks and partly owned banks.
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Comments to five-year summary

2014 - Profit before creditimpairmentsincreased by 7 per cent. All busi-
ness segments, as well as the acquisition of Sparbanken Oresund, con-
tributed to higherincome. Stronger commissionincome and net interest
income contributed the most. Net gains and losses on financial items also
increased, while other income decreased excluding the one-off effect of
SEK461mfrom the acquisition of Sparbanken Oresund. Expenses
increased by 6 per centto SEK 17 602m, slightly below the expense tar-
get. Of these expenses, SEK615m were one-off expenses attributable
to the acquisition of Sparbanken Oresund during the second quarter
2014. Excluding Sparbanken Oresund, expenses decreased slightly.

2013 -Profitincreased by 3 percent fromstronger netinterest
income due torepricing and lower funding costs, but also higher commis-
sionincome and largely unchanged expenses. Swedish Banking was the
biggest contributor to the higher profit. During the year Swedbank sold
its Ukrainian subsidiary, which resulted ina cumulative negative transla-
tiondifference of SEK'1875min profit. This and the remaining Russian
operations arerecognised as discontinued operations. The reclassifica-
tion did not affect Swedbank’s capital, capitalisation, cash flow or the
Board's proposed dividend for 2013. During the year the phase-out of
Ektornet continued.

Income statement

FIVE-YEAR SUMMARY - GROUP

2012 - Profitincreased due toimproved netinterestincome and a
costreduction of 8 per cent, with every unit of the bank contributing.
Netinterestincome rose mainly asaresult of the repricing of lending and
lower funding costs. The creditimpairments were mainly from Ukraine,
while the Baltic countries reported recoveries. Swedbank’s capital posi-
tion was further strengthened and the Board of Directors amended the
bank’sdividend policy to 75 per cent of net profit.

2011 - Credit quality continued toimprove, and net recoveries of SEK
1.9bnwere generated primarily by Baltic Banking. Netinterestincome
was positively affected by higherinterestrates. Lending beganto grow
again thanks to growthin Sweden, while volume continued to decrease
inthe Baltic countries, Russiaand Ukraine.In 2011 Swedbank was now
one of the most well capitalised banks in Europe, with a Common Equity
Tier 1 capitalratioof 15.7 per cent according to Basel 2.

2010-The profitimprovement was due mainly to significantly lower
creditimpairmentsin the Baltic countries, Russia and Ukraine. The
decreaseinnetinterestincome was the result of lower lending volumes,
extended funding maturities, increased expenses for liquidity reserves
and generally lower interestrates. Swedbank left the state to guarantee
programme during the year. Exposures and expenses in the Baltic coun-
tries, Ukraine and Russia continued to decline.

SEKm 2014 2013 2012 2011 2010
Net interest income 22 642 22029 20361 19014 16228
Net commissions 11204 10132 9614 9597 10116
Net gains and losses on financial items at fair value 1986 1484 3073 1584 2400
Net insurance 581 647 595 506 612
Share of profit or loss of associates 980 852 798 767 624
Other income 1911 1794 1827 2577 1554
Total income 39 304 36 938 36 268 34 045 31534
Staff costs 10259 9651 9238 9917 9392
Other expenses 6625 6258 6470 7471 7790
Depreciation/amortisation of tangible and intangible fixed assets 718 739 852 1011 950

Total expenses

17602 16 648 16 560 18399 18132

Profit before impairments

21702 20290 19708 15646 13402

Impairments of intangible fixed assets 1 182 20 1960 37
Impairments of tangible fixed assets 256 693 407 174 600
Credit impairments 419 60 -185 -1911 2810
Operating profit 21026 19 355 19 466 15423 9955
Tax expense 4301 4099 4157 3669 2472
Profit from continuing operations 16725 15256 14312 11754 0
Profit for the period from discontinued operations, after tax -262 -2340 -997 4 0
Profit for the year 16 463 12916 14312 11758 7483
Profit for the year attributable to:

Shareholders in Swedbank AB 16 447 12901 14 304 11744 7 444
Non-controlling interests 16 15 8 14 39
Balance sheet

SEKm 2014 2013 2012 2011 2010

Loans to credit institutions

113820 82278 85480 97195 166417

Loans to the public

1404507 1264910 1238864 1211454 1187226

Interest-bearing securities

Treasury bills and other bills eligible for refinancing with central banks

46 225 56814 20483 25853 34924

Bonds and other interest-bearing securities

124455 125585 115324 112458 96 652

Shares and participating interests

Financial assets for which customers bear the investment risk

143319 122743 104194 95747 100628

Shares and participating interests

9931 7109 8106 2015 6181

Shares and participating interests in associates

4924 3640 3552 3111 2710

Derivatives

123202 64352 102 265 103726 65051

Others

150914 96671 168592 205 506 55892

Total assets

2121297 1824102 1846860 1857065 1715681

Amounts owed to credit institutions

171453 121621 122202 139598 136 766

Deposits and borrowings from the public

676679 620608 579663 561696 534237

Debt securities in issue

835012 726275 767 454 781 458 686 517

Financial liabilities for which customers bear the investment risk

146177 125548 105104 96 449 100988

Derivatives 85694 55011 92141 90 484 65935
Other 69952 55175 62803 69716 69016
Subordinated liabilities 18957 10159 14307 19531 27187
Equity 117373 109705 103186 98133 95035

Total liabilities and equity

2121297 1824102 1846860 1857065 1715681
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THREE-YEAR SUMMARY - BUSINESS SEGMENTS

Three-year summary

Swedish Banking

SEKm 2014 2013 2012

Income statement

Net interest income 13349 13620 13492
Net commissions 7006 6364 6154
Net gains and losses on financial items at fair value 244 126 161
Share of profit or loss of associates 980 850 791
Other income 1194 761 776
Total income 22773 21721 21374
Staff costs 4207 3497 3362
Variable staff costs 219 230 138
Other expenses 6259 5835 6293
Depreciation/amortization 162 132 124
Total expenses 10847 9694 9917
Profit before impairments 11 926 12 027 11 457

Impairment of intangible assets

Impairment of tangible assets

Credit impairments 246 338 284
Operating profit 11 680 11689 11173
Tax expense 2408 2517 2651
Profit for the year attributable to:

Shareholders of Swedbank AB 9258 9158 8512
Non-controlling interests 14 14 10

Balance sheet, SEKbn

Cash and balances with central banks 1
Loans to credit institutions 58 41 33
Loans to the public 1024 937 912
Bonds and other interest-bearing securities

Financial assets for which customers bear inv. risk 142 120 102
Derivatives

Other assets 13 12 14
Total assets 1237 1110 1062
Amounts owed to credit institutions 95 83 73
Deposits and borrowings from the public 416 385 377
Debt securities in issue

Financial liabilities for which customers bear inv. risk 143 124 103
Derivatives

Other liabilities 529 485 478
Subordinated liabilities

Total liabilities 1185 1077 1031
Allocated equity 52 33 31
Total liabilities and equity 1237 1110 1062

Income items

Income from external customers 22583 21525 21162
Income from transactions with other business areas 190 196 212
Key ratios

Return on allocated equity, % 254 28,0 26,9
Loans/deposits 249 244 242
Credit impairment ratio, % 0,03 0,04 0,03
Cost/income ratio 0,48 0,45 0,46
Risk exposure amount, Basel 3, SEK bn? 186 202 202
Full-time employees 5396 4984 4893

1) Comparative figures according to Basel 2
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Three-year summary

Baltic Banking

THREE-YEAR SUMMARY - BUSINESS SEGMENTS

SEKm 2014 2013 2012
Income statement

Net interest income 3496 3156 3291
Net commissions 1956 1733 1522
Net gains and losses on financial items at fair value 239 316 295
Share of profit or loss of associates

Other income 416 420 385
Total income 6107 5625 5493
Staff costs 782 782 781
Variable staff costs 78 66 65
Other expenses 1513 1453 1436
Depreciation/amortization 144 155 140
Total expenses 2517 2456 2422
Profit before impairments 3590 3169 3071
Impairment of intangible assets 1

Impairment of tangible assets 10 23 15
Credit impairments -186 -437 -685
Operating profit 3765 3582 3741
Tax expense 565 393 384
Profit for the year attributable to:

Shareholders of Swedbank AB 3200 3189 3357
Non-controlling interests

Balance sheet, SEKbn

Cash and balances with central banks 3 2 3
Loans to credit institutions

Loans to the public 126 119 115
Bonds and other interest-bearing securities 1 1 2
Financial assets for which customers bear inv. risk B 2 2
Derivatives

Other assets 31 20 13
Total assets 164 145 135
Amounts owed to credit institutions

Deposits and borrowings from the public 139 120 107
Debt securities in issue 1 1 1
Financial liabilities for which customers bear inv. risk 3 2 2
Derivatives

Other liabilities

Subordinated liabilities

Total liabilities 143 123 110
Allocated equity 21 22 25
Total liabilities and equity 164 145 135
Income items

Income from external customers 6107 5620 54390
Income from transactions with other business areas 5 3
Key ratios

Return on allocated equity, % 146 14,0 136
Loans/deposits 91 100 108
Credit impairment ratio, % -0,16 -0,37 -0,57
Cost/income ratio 041 0,44 044
Risk exposure amount, Basel3, SEK bn? 81 87 95
Full-time employees 3912 3935 4368

1) Comparative figuresaccording to Basel 2
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THREE-YEAR SUMMARY - BUSINESS SEGMENTS

Three-year summary

Large Corporates & Institutions

SEKm 2014 2013 2012

Income statement

Net interest income 3477 3387 3041
Net commissions 2216 1968 1834
Net gains and losses on financial items at fair value 1927 1960 2253
Share of profit or loss of associates 6
Other income 121 167 50
Total income 7741 7 482 7184
Staff costs 1339 1155 1131
Variable staff costs 288 409 366
Other expenses 1625 1591 1435
Depreciation/amortization 66 58 47
Total expenses 3318 3213 2979
Profit before impairments 4423 4269 4205
Impairment of intangible assets 56 4

Impairment of tangible assets

Credit impairments 381 180 197
Operating profit 4042 4033 4004
Tax expense 892 1042 1019
Profit for the year attributable to:

Shareholders of Swedbank AB 3150 2991 2985

Non-controlling interests

Balance sheet, SEKbn

Cash and balances with central banks 5 3 7
Loans to credit institutions 301 371 262
Loans to the public 239 204 200
Bonds and other interest-bearing securities 59 55 57
Financial assets for which customers bear inv. risk

Derivatives 123 85 125
Other assets 19 19 16
Total assets 746 737 667
Amounts owed to credit institutions 233 198 206
Deposits and borrowings from the public 118 111 94
Debt securities in issue 15 16 16
Financial liabilities for which customers bear inv. risk

Derivatives 120 80 120
Other liabilities 241 317 212
Subordinated liabilities 0
Total liabilities 727 722 648
Allocated equity 19 15 19
Total liabilities and equity 746 737 667
Income items

Income from external customers 7628 7478 7177
Income from transactions with other business areas 113 4 7
Key ratios

Return on allocated equity, % 194 17,3 155
Loans/deposits 164 173 209
Credit impairment ratio, % 0,18 0,08 0,08
Cost/income ratio 043 043 041
Risk exposure amount, Basel 3, SEK bn! 123 137 134
Full-time employees 1175 1069 1046

1) Comparative figures according to Basel 2
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Definitions

Additional Tier 1 capital
Additional Tier 1 capital according to article 51 after the deduc-
tionsin article 56 and after application of article 79in CRR.

Capital adequacy ratio
The capital base inrelation to risk exposure amount.

Capital base
The sum of Tier 1 (primary) and Tier 2 (supplementary) capital
according toarticle 72 in CRR.

Capital requirement
Regulation on how much capital a company must hold in order
to pursue business.

Cash flow per share
Cash flow for the yearin relation to the weighted average num-
ber of shares outstanding during the year.

Common Equity Tier 1 capital

Common Equity Tier 1 capital according to article 26 after
applicable adjustments specified in article 32-35, deductions
according to article 36 and the exemptions and alternativesin
articles 48,49 and 79in CRR.

Common Equity Tier 1 capital ratio
Common Equity Tier 1 capitalinrelation to the risk exposure
amount.

Cost/income ratio
Expensesinrelation toincome.

Credit impairments

Established losses and provisions for the year less recoveries
related to loans as well as the year’s net expenses for guaran-
tees and other contingent liabilities.

Credit impairment ratio

Credit impairments on loans and other credit risk provisions,
net, in relation to the opening balance of loans to credit institu-
tions and loans to the public.

Duration
The average weighted maturity of payment flows calculated at
present value and expressed in number of years.

Earnings per share after dilution

Profit for the year allocated to shareholders in relation to the
weighted average number of shares outstanding during the
year, rights issue adjustment factor included, adjusted for the
dilution effect of potential shares.

Earnings per share before dilution

Profit for the year allocated to shareholders in relation to the
weighted average number of shares outstanding during the
year, rights issue adjustment factor included.

Equity per share
Shareholders’ equity in relation to the number of shares out-
standing.

Impaired loans

Loans where there is, onindividual level, objective evidence
of aloss event, and where this loss event has an impact on the
cash flow of the exposure. Impaired loans, gross, less specific
provisions for loans assessed individually constitute impaired
loans, net.

Interest fixing period
Contracted period during which interest an an asset or liability
is fixed.

Loan/deposit ratio

Lending to the public excluding Swedish National Debt Office
and repurchase agreements in relation to deposits from the
public excluding Swedish National Debt Office and repurchase
agreements.

DEFINITIONS

Net interest margin
Net interestincome in relation to average total assets.

Net asset value per share

Shareholders’ equity according to the balance sheet and the
equity portion of the difference between the book value and
fair value of the assets and liabilities divided by the number of
shares outstanding at year-end.

Number of employees

The number of employees at year-end, excluding long-term
absences, in relation to the number of hours worked expressed
in terms of full-time positions.

P/E ratio
Market capitalisation at year-end in relation to Profit for the
financial year allocated to shareholders.

Price/equity
The share price at year-end in relation to the equity per share
at year-end.

Provision ratio for individually identified impaired loans
Provisions for impaired loans assessed individually in relation to
impaired loans, gross.

Restructured loan
Aloan where the terms have been modified to more favourable
for the borrower, due to the borrower’s financial difficulties.

Return on equity
Profit for the financial year allocated to shareholders in relation
to average shareholders’ equity.

Return on total assets
Profit for the financial year in relation to average total assets.

Risk exposure amount

Capital requirement for credit risk, market risk, settlement risk
and operational risk according to the capital adequacy rules
multiplied by 12.5.

Share of impaired loans, gross

Carrying amount of impaired loans, gross, in relation to the
carrying amount of loans to credit institutions and the public
excluding provisions.

Share of impaired loans, net
Carrying amount of impaired loans, net, in relation to the carry-
ing amount of loans to credit institutions and the public.

Tier 1 capital
The sum of Common Equity Tier 1 capital and additional tier 1
capital according to article 25in CRR.

Tier 1 capital ratio
Tier 1 capital in relation to the risk exposure amount.

Tier 2 capital
Tier 2 capital according to article 62 after deductions in article
66 and after applications of article 79 in CRR.

Total provision ratio for impaired loans
All provisions for loansin relation to impaired loans, gross.

Total return

Share price development during the year including the actual
dividend, in relation to the share price at the beginning of the
year.

VaR

Value at Risk (VaR) is a statistical measure used to quantify
market risk. VaR is defined as the expected maximum loss in
value of a portfolio with a given probability over a certain time
horizan.

Yield
Dividend per share in relation to the share price at year-end.
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ADDRESSES

Addresses

HEAD OFFICE

Swedbank AB

Corp.identity no. 502017-7753
Registered office: Stockholm
Visiting address: Landsvagen 40
Mailing address: SE-105 34 Stockholm
Telephone: +46 8 585900 00

Card blocking: +4684111011
Telephone bank: +46 771-22 11 22
Swift: SWEDSESS
E-mail:info@swedbank.se
www.swedbank.com

CHINA

Swedbank Shanghai Branch
Citigroup Tower 601

No. 33 Huayuanshigiao Road
200122 Shanghai

Telephone: +86 21 386 126 00
Fax:+8621386127 11

Swift: SWEDCNSH
www.swedbank.cn

DENMARK

Swedbank

Kalvebod Brygge 45
DK-1560 Copenhagen V
Telephone: +458897 3000
Fax: +458897 9025

Swift: SWEDDKKK
E-mail:info@swedbank.dk
www.swedbank.dk

ESTONIA

Swedbank AS

Liivalaia 8

EE-15040 Tallinn
Telephone: +372 6310310
Fax:+3726310410
Swift: HABAEE2X
E-mail:info@swedbank.ee
www.swedbank.ee

FINLAND

Swedbank

Visiting address:
Mannerheimintie 14 B

Mailing address: P.0.Box 1107
FIN-00101 Helsinki
Telephone: +35820 7469 100
Fax:+358207469101
Swift: SWEDFIHH
E-mail:info@swedbank fi
www.swedbank.fi
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LATVIA

AS Swedbank
Balastadambis 1A
LV-1048Riga

Telephone: +37167 444 444
Fax:+37167 444344
Swift: HABALV22
E-mail:info@swedbank.lv
www.swedbank.lv

LITHUANIA

Swedbank AB
Konstitucijos ave. 20A
LT-03502 Vilnius
Telephone: +3705 2684444
Fax:+37052582700

Swift: HABALT22
E-mail:info@swedbank.It
www.swedbank.It

LUXEMBOURG

Swedbank Asset Management S.A.

Visiting address:

65 Boulevard G D Charlotte
L-1331 Luxembourg

Mailing address: P.0. Box 1305
L-1013 Luxembourg
Telephone: +352404 9401
Fax:+352404904

Swift: BNELLULL
E-mail:info@swedbank.lu
www.swedbank.lu

NORWAY

Swedbank

Visiting address: Filipstad Brygge 1,
Aker Brygge

Mailing address:

P.0.Box 1441 Vika
N-01150Oslo

Telephone: +47 231162 00
Fax:+4723116201

Swift: SWEDNOKK

E-mail: post@swedbank.no
www.swedbank.no

SWEDEN

Large Corporates & Institutions
Visiting address: Landsvdgen 40
Mailing address: SE-105 34 Stockholm
Telephone: +46 8 58590963

E-mail: info@swedbank.com
www.swedbank.com

Swedbank Fastighetsbyra AB
Visiting address:
Vdstra)drnvdgsgatan 7

Mailing address: Box 644,
SE-101 32 Stockholm
Telephone: +46 8 545 455 00
E-mail:info@fastighetsbyran.se
www.fastighetsbyran.se

Svensk Fastighetsformedling AB
Visiting address:

Arstaingsvigen 11

Mailing address: P.0.Box 47106
SE-100 74 Stockholm

Telephone: +46 8 505 358 00
E-mail: info@svenskfast.se
www.svenskfast.se

Swedbank Féretagsformedling AB
Visiting address:

Wallingatan 33, Stockholm

Mailing address: Ostra hamngatan 37
SE-411 10 Goteborg

E-mail: info@swedbankff.se
www.swedbankff.se

Swedbank Forsdkring AB

Visiting address:

Junohallsvagen 1

Mailing address: SE-105 34 Stockholm
Telephone: +46 8 58530000

Swedbank Juristbyra AB
Visiting address:
Vdstra)drnvdgsgatan 7
Mailing address: Box 371
SE-101 27 Stockholm
Telephone: +46 8 545451 00
e-post:info@juristbyran.com
www.juristbyran.com

Swedbank Mortgage AB

Visiting address: Landsvdgen 40
Mailing address: SE-105 34 Stockholm
Telephone: +46 8 58590000
www.swedbank.com/IR

Swedbank Robur AB

Visiting address: Landsvdgen 40
Mailing address: SE-105 34 Stockholm
Telephone: +46 8 585 924 00
E-mail:info@swedbankrobur.se
www.swedbankrobur.se

USA

Swedbank New York Branch
One Penn Plaza, 15th floor
New York,NY 10119
Telephone: +1 212 486 8400
Fax:+1212 4863220

Swift: SWEDUS33
www.swedbank.us

Swedbank First Securities LLC
One Penn Plaza, 15th floor

New York,NY 10119
Telephone: +1 212 306 0800
Fax:+1212 7599205
www.swedbankfs.com
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CONTACTS

Anna Sundblad

Press officer

Telephone: +46 8 585 921 07

E-mail: anna.sundblad@swedbank.com

Gregori Karamouzis

Head of Investor Relations

Telephone: +46 8 585 930 31

E-mail: gregori.karamouzis@swedbank.com
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